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Welcome to The Campaign for America's Libraries

@your Library

The Carnpaion for America's Libranes is & muli-yaar public swarangss and adncaiy campsion
sponscred by the Ametican Libran Assaciaton and kvaries actoss e counfryto communicats te
~ value o lioraries and bvarians inthe 215t century. The campaion is desioned o shvicase e
Ui s it eoles e By puolc, shoal, acaderic and special Ihraries natomuide.

The campainn s develoged invespanse o resarch ihat shows that lvaries are papular out ofien
- hisumderston e ane roted el everycormmunlty neluding sthocls, catmauses and
Husineszas atross the caunty, bt are ofen nobviiole; and rares are wnigus, hutfacng new

- Compefion,

- Qurgoals are fo:

.+ Raise awareness ahout e variety of programs and senvices ofered ataur nafion's nearly 123,000
[btaies;

-~ Encourage peaple t check out and use their [brarias—at schoal, an callege and universiy
taniuses, atwintk and in daiy g

* Promate hrarianship 3 a professian

* [t o tare, postively impact public poficy toward ibraries andincrease support for brarias
and ibrarians.

S what o e want convey icugh he campaign? We want e Amercan publc b know

* Libraries are changing and dynamic places, Lirarians are technn-sawy 2t he forefantof e
Infaraton agg, and help peaple of 3l aiges i the infomnation hey ned, when ey nead it

* Lilraries are places of opportunity. Liraries ave parof the American dheam apiace for
educafion, sef-hely and felong learming

* Libraries bring you the workl, Where glse canvaou hiave actess i nearly evering inprintor
0nling and even e e persanal assatance of a iovarian o hel vou fnd whatyou are ooking
!

*» Libraries are popular but often
misunderstood;

s libraries are rooted in nearly
every community, but are often
not visible;

**libraries are unigque, but facing
new competition.

Amazon, Apple, Facebook, and
Google...

http://www.ala.org/Template.cfm?Section=librariesandyou&template=/ContentManagement/ContentDisplay.cfm&Content|D=53854.
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T'he problems that face all libraries.

*» The traditional role of the library is questioned :
“everything is available on the Web”

< Public libraries having to take on more expansive but
unfunded roles, particularly with regard to children.

< Pressure on public libraries to incorporate, maintain,
and pay for digital collections, databases, etc.,

*» Newly graduated librarians lacking an education in
basic library skills.

< Greatly increased needs for library instruction/
Information competence programs for all library users.

< A crisis In preservation—especially of digital/electronic
materials.

The value-and-values-oflibraries
http://mg.Atsufresno.edu/pa pers/Value_and_Values_of_Libraries.pdf
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“* Will the future society
need the library ?

“* Will the public library
survive ?

s Libraries will become
iIrrelevant by 2019.

Future Files: A History
of the Next 50 Years

(Brunswick,

Victoria, Australia: Scribe Publications,

2007).
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_ Challenges facing all public libraries

“*Financial Constraints
“*Demographic Transformation
“*Heightened Competition

*»*Continued Advances in Digital
Media

’0‘000

www.story-lob.org.uk

2012/10/27 6



Library values

Eight values:

¢ Stewardship,

** Service,

» Intellectual freedom,
“*Privacy,

*»» Rationalism,

“» Commitment to literacy and
learning,

“» Equity of access to recorded
knowledge and information ,

\J
*%* DemOC I’aCV (Michael Gorman, Our enduring values , 2000)
2012/10/27 - 7




T hevalues of Finnish public libraries

The values ofF public libraries

-lﬁ Equality

9 Transparency

ﬂ.D Reliability

@ Sense of community

Open-mindedness

@ Free access to information
e

http://www.kirjastot.fi/File/36093d68-aacf-4845-87d9-c33a6055f5d5/Ykn-strategia-kirjastoversio-eng.pdf



PUBLIC LIBRARY ACTIVITIES

& RESOURCES

* Free book loans

* journals and newspapers
* Reference collections

= Access to ICT & Intemet

* Information, advice & guidance

* Dedicated expert staff
* Council information and
guidance

IMMEDIATE PERSONAL
BENEFITS

EMPOWERED
INFORMED
ENRICHED

SAVING
MONEY

ENJOYMENT

INTERMEDIATE OUTCOMES

* Capacity building the third sector

= Access to online transactions such as
appointments booking

COGNITIVE SKILLS DEVELOPMENT

* Speech, language & communication

* Literacy & language development

e Other adult basic skills (eg. ICT,
numeracy, health literacy)

* Business support & career management
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Roles of Public Libraries

¢ Research shows that, in communities large and
small, public libraries have a strong role in
literacy and learning, innovation, community, and
P rOSperity. Report for the Ontario Ministry of Culture, 2008

*» Librarians have made a difference:
= Digital Content
= Leadership
= Advocacy
= Cultural Diversity
= Mulitilingualism

Atp#eonfemnwafhwmﬂfh?8¢elb—hr¢apem%hbm+e&andﬂ@mnns-as¢om&-m
transformative-change-continuing-educ



Technology changes the tools, not the essence.

Encompassing the principles and practices of
Inclusion, transformation, innovation and
convergence.

Libraries can and do affect the future.

** How do we demonstrate the value of libraries and
the transformative impact of our services?

*» Evidence-based research data and statistics should
be collected to use to provide proof of Iimpact and
ROI. This data can and should be used for library
advocacy.

2012/10/27 12



Literature Review

¢ Soclal, economic and technological trends

» A literature review of the ideas of visionary
thinkers in the library sector

“* Major initiatives where libraries have partnered
with other organizations

** Recent library conferences and seminars

*» Innovative library and information services in
Taiwan and elsewhere

2012/10/27 13



Common goals of Public Libraries

worldwide(1

1. Providing high-quality, rapid and free access to
Information

2. Emphasising equity and meeting the needs of
their ethnic communities with appropriate content
and information

¢ 3. Preparing themselves, their staff members and

t
C

neir customers to take full advantage of the
Igital revolution and the power of ITC

C

evelopments

*+4. Paying particular attention to the learning and
recreational needs of children and young adults

2012/10/27 14



Common goals of Public Libraries

worldwide

5. Providing opportunities for lifelong learning
and literacy development

6. Building new facilities and renovating old
libraries to create an exciting, innovative and
welcoming environment

¢ 7. Locating libraries in places that encourage use
and meet customer requirements

*»+ 8. Upgrading staff qualifications, training and
recruitment.

Local Government New Zealand (2006). Public Libraries of New Zealand: A Strategic Framework 2006 to 2016

2012/10/27 15



Public Libraries of New Zealand: A

Sigategic Framework. 2006 to 2044
NThe Digital Strategy, aiming at making New Zealand
a world leader in using information and technology

to realise economic, social and cultural goals.

** The Growth and Innovation Framework, supporting
economic transformation in New Zealand.

** The E-Government Strategy, making all government
Information and services available online.

“+ The Connecting Communities Strategy, facilitating
provision and use of information and communlcatlon
technology (ICT) at the local level.

2012/10/27 16



ralian Library and Information Associatio

mal |

NATIONAL VISION AND FRAMEWORK 2010~ 2015

DOCUMENT 3 OF 3: EXECUTIVE SUMMARY

Developed by the Australan Library & Information Association, n partaership with Publc Lirares Australa, Frends of Ubrarieg
Australa, State and Tty Gbearis, ACT Ubrary and Information Services nd the state public beary associtions

This executie summary explains the natonal vison and framework for Australln pubkc braries,

Final verslon: § November 2010

p)
“V
Kustalan
Librryand

The need for a national vision and
framework for Australian public
libraries

As public lioranes have not been seen by federal
government as having a national role

§ State governments have not been held to account
for under-svestment n public libranes

n fefore PLAC, there was duphication of effort by publc
library services in different states and territories

B There have been lost opportunities 1o delver
appropriate nationally-funded nitiatives throwgh the
public Borary system

# The federal government has not taken advantage
of & natomede network whose core users ae
described by other agences as "hard-to-reach’

The obyectives of the vision and framework a to

8 Prowde 3 strategi deection for public Moranes at a
national level

 Reshape the publkc ibrary system for the 215t century

® Rage public hbranes hgher on the govemment
agenda

8 Socure an appropriate kevel of furding

Vision

laking mto account the political, economic
envronmental, socdl and techrological landscape, the
vision for Austraiian public Moranes s that they should
be

United, Collaborative,
Community-focused, Valued

The first two qoals are internally focused

United: & further step-change in the level of interstate
@0 nationdl cooperation between public Mbrary
services, comenting the concept of a natonal public
libwary system

Collaborative: an exciting opportunity for  pubdc
libraries to work together and in partnershep with other
organsations, in a way that reflects the spirit of the age

The second two are externally focused
Community-focused  ersuring  that  services  are
#ppropriate to the wants and needs of local communities

Valued: providing a service that gives a good return on
imvestment, appesls o users; s admired by nan-users
and brngs Sbrarles 1o the attention of politcians and
thewr advesers

Framework for action

This vision has been used to develop & workplan for
PLAC for 2010 and 2011, The workplan is based on
four strategies which link back 1o the vision.  These
are the four strategees and a few examples of actvities
from the workplan

United: we will come together to achieve our wsion

® Formation of PLAC

# Collabon of national publ: library statistics

# Development of major intiatves, mduding the
National Year of Reading 2012 and & national family
teracy peogram

Collaborative: we will work together and with pariners

0 guice and iImprove operations, buld services and

increaso our reach

® Seek out Dest practce and next practice in Australe
aNa verseas

® Create natonal standards for Austrafian public
ik aries

& Research new ways of using technology, especially
#-books

Community-focused: we wil shape public library
services 10 st the changing needs of the communities
they Serve

8 Produce 3 community profilng tool

http://www.alia.org.au/governance/committees/public.libraries/NationalVisionandFrameworkDocument3.pdf
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Canada

s People: community and learning

Public libraries, as community hubs, are a positive
venue for and partner in civic engagement.

*» Technology: participatory media

libraries are major assets to society. Libraries
have a longstanding role in information
literacy

s Economy: creativity and sustaining prosperity

Local library as place, partner, and
conversation

Wendy Newman , THIRD GENERATION PUBLIC LIBRARIES, 2008

2012/10/27 18



lights of worldwide public library innovatige

¢ Technology as an enabler of equity and participation

+¢» Collaboration to create new content and enable wider access to
existing content

“ Improving traditional and new literacies

¢ Informal and co-curricular learning opportunities for
preschoolers and youth

¢ Partnership and collaboration to strengthen economic and
cultural development

¢ Renewal of infrastructure to create more flexible spaces
“* New services to respond to greater diversity in the population
¢ Government e-services delivery.

Newman, W. (2008). Third Generation Public Libraries: Visionary Thinking and Service
Development in Public Libraries (to 2020) and Potential Application in Ontario. Report for the
2012/10/27 19 Ontario Ministry of Culture.




Key Pollcy Themes for the future

e

*

1.8 ¥ 45 -* & (Learning and youth).

2.% 28 % (Early childhood learning.)

3. it (Ageing).

4.% ¥y z# (Disability).

5.%% 1443 (Collaboration, consortia and networks).
6.2 #12 K fri2 A # (Infrastructure and buildings).

7. % #¢ (Broadband).

8.E it JRF% 1T {7 (Leverage for government e-services).
9.2 % £ i¥(Commons of ideas, Copyright regulation )
10. & i & (Aboriginal people).

11. % = i+ (Diversity).

12.% i g & (Cultural development).

13.ferc FR F® 2 F e & iF(Collaborations within and among

govern ments). Newman, W. (2008). Third Generation Public Libraries: Visionary Thinking
and Service Development in Public Libraries (to 2020) and Potential
20?1'}/10/27 Applicatign in Ontario. Report for the Ontario Ministry of Culture.
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Toronto Public Library
Strategic Plan 2012-2015

& Srowe a3 City of Readers

e Develop a City of Learners

& Thspire and Support a City of Innovators, Entreprensurs
arnd Creators of all &Ages

e [Deliver Excellent Library Service to Torontonians

Tell Us How the Library Can Better Serve You

Every vear there are 19 million wisits to our branches, making
the Toronto Public Library one of the city's most popular
destinations and the world's busiest library.

Sive Us Your Feedback

Tell
TPL

Complete Our Online Survey

Please take a few minutes to fill out our

survey, Your feedback will help us develop our

Strategic Plan.

Cownload a print varsion of our survey (pdf).

Read and Comment On Our Blog

FResidents and staff will blog about topics
related to our themes. Join the conversation
and give us your feedback.

Take Part In Our Twitter Chats - Details
Coming Soon

Fesidents and staft will host several chats an
Tweitter through the @TorontoLlibrary profile.
Jain the conversation: #T=lITPL.

The well known Canadian
architect Jack Diamond is
designing the Mariinsky
Theatre, the...

Connect Yourself To

O pportunities at the Library
Sug 02 | Posted by Francis

o =

Srowwitig up in the Jane and
Finch community was one of
the bhest things that could
have ...

= = Strategic Plan Blog

Leaarn More

« Toronto Public Library - 2011
ey Facts

& DU 2002-2011 Strategic Plan
2 Achievemeants

& 2011 CTensus: Torontao Age
and Sex Counts

& 2011 Census: Toronto
Population and Dwelling
Zournts




odernisation

A vision for Public Libraries

¢ To drive the quality of all library services up to the level of
the best

¢ To reverse the current trend of decline in library usage
and grow the numbers using the library service

¢ The library service is able to respond to limited public
resource and economic pressures

¢ To ensure that all libraries respond to a 24/7 culture and to
changing expectations of people who want immediate
access to information

s All libraries grasp the opportunities presented by
digitisation

*» To demonstrate to citizens, commentators and politicians
that libraries are still relevant and vital

2012/10/27 http://www.official-documents.gov.uk/document/cm78/7821/7821.pdf



http://www.official-documents.gov.uk/document/cm78/7821/7821.pdf
http://www.official-documents.gov.uk/document/cm78/7821/7821.pdf
http://www.official-documents.gov.uk/document/cm78/7821/7821.pdf

Confronting the Future : Strateglc Visions for

Dimensions of Choices

“+ Physical to Virtual
Libraries

“* Individual to
Community Libraries

s Collection to Creatlon
Libraries

*»* Portal to
Archive Libraries

" Confronting
. the Future
J; "—, Strategic Visions for

Totally Virtual
(facilities and media)

Totally Physical
(facilities and media)
®

Collection Library
(physical or virtual

QL]

Creation Library

Portal Archive

2012/10/27
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http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf
http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf
http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf

Common Elements

»»  Librarian Competencies

»»  Collaboration and Consolidation

»» Digitization

»» Personalization and Social Networking
* Archiving and Cataloging

“ Pricing

s Community Service

Roger Levien, Confronting the future.
http://www.districtdispatch.org/wp-content/uploads/2011/10/levien confronting.pdf

2012/10/27 24
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http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf
http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf
http://www.districtdispatch.org/wp-content/uploads/2011/10/levien_confronting.pdf

A_Finnish Public Library Policy 2015

National strategic areas of focus

*+ The Library is a basic service
along with comprehensive
education.

¢ Focusing on expertise and
emphasizing quality

¢+ The patron at the center,
always.

“» Implements the cultural rights

2012/10/27
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10 Changes to Expect from

he Library of the Future

“*More technology “* Electronic outposts

“* Sensory story times “+ Crowdsourcing

** Better outreach to “*More social media
ESOL and ESL adults savvy
and children < Digital media labs

“* Automation « More active librarians

“» Emphasizing
community space

OnlineUniversity.com. (2012)
http://www.onlineuniversities.com/blog/2012/04/10-changes-to-expect-from-the-library-of-the-future/

2012/10/27 26
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* Learning Analytics
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* Internet of Things
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Framework for the strategy

Politico-administraktive environmenk

Expactations

Expectations
and challenges

and challengeas

Monitoring and evaluation For whom
of strategy

Basic Funchion and shared valuas

The dimersiors of the sirateqy Tor the Councll of Publlc: Libranes:

http://www.kirjastot.fi/File/36093d68-aacf-4845-bFd9-c33a6055f5d5/Ykn-strategia-kirjastoversio-eng.pdf



Main approaches to meet the future

 Innovative strategies for literacy — reading, joy
of reading, competence In reading, literature In
general

» Effective strategies for connecting the library
to strategic areas for the society (political
strategies) like integration, tourism, senior
citizens, urban development.

Liv Seeteren, Innovative strategies for big city public libraries in Europe, IFLA 2010 — Gothenburg, Sweden,
http://blogg.deichman.no/nyedeichman/files/2010/08/LIV-MANUS-IFLA-2010-22.pdf

2012/10/27 29
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Focus areas/methods

The library as place and space — a new concept
for library buildings

Competence and new organisation — including
partnership and alliances

Programmes and distributing/intermediating
activities
Accompanying all development work Is —

overall and underneath — technology and
efficiency.




~Maximize the Potential of Your Public Library

** The International
City/County Management
Association, 2011

¢ generous support from the
Bill & Melinda Gates
Foundation.

“+ A Report on the Innovative
Ways Public Libraries are

Addressing Community Maximize the Potential
Priorities of Your Public Library

A Report on the Innovative Ways Public Libraries are Addressing Community Priorities

2012/10/27



projects

B ve Child Ready to Read @ Dallas xpansion
¢ Fairfax County, Virginia: Changing Lives through
Literature

*» Fayetteville, Arkansas: Solar Test-Bed Library
Project

¢ Georgetown County, South Carolina: The Hurricane
Project

+ECO lowa City

** Miami, Oklahoma: Miami Native American
Language, Culture, Health
Education/Empowerment Center

** Pendleton, Oregon: Wired for Safety

2012/10/27



Six themes emerged from the nine innovation grant

projects

» Library and local government leaders need to
connect on community priorities.

“» Building partnerships is key to innovation.

*» Leadership happens at all levels of an
organization.

¢ Successful partnerships require commitment
to the effort.

** Innovation occurs in communities of all sizes.
“* Not every effort will be successful.

2012/10/27



EIFL- PLIP: Public Library Innovation

Programme

Libraries rise to community
| development challenges

. EIFL-PLIP in action

+ EFL-Consorium
g EIFL- PLIP: Public Library Innovation
¥ EFL:Licensing - - -
il PrOGIAMMe ews AR S
+ EFFLIP: copynght and EFLPLP grantee Lubuto Library (3 p ar I n g I e aS O r u S I n g
lrarizs Libraries rise to community development challenges wing big award
' E ;ZEUS;E YE;W Inemtionldevelapmoent tagets e the Milemium Deselograent Gals - may seem beyond Mfd frveres prmetng - -
. I\JFL PuhIiciiIJm the reach oflocal public ioeares, but FIFL-PLIPs wotk in 23 couririas shows that by sucncusion te C h n O I O to I m rove I IveS
W‘I responding to community needs in inovafie ways, local brares are helping to achieve their  Livary launches SMS sere for
— cauntries' development goals. pregnant women
Programme
o Ness EFFL-PLP helps puslc iwaies in deeloping and ranston counties - wherethe need is Seplenten Jtoer T2
o Bieis reates - rise o the challnges of developmert reisletr s wine

o Grant infamation
v Qur rantees

¢ Providing resources to support

Pubiic braries e uniquely postioned to mest
camunity deslopment needs and imprie fes in

Events

o Impat - - -
o Case studies erucial aras like agrcuture, health, emgloyment and (Ghana masting to promte

o EFLELF sy 'effoods and suppor winerable chidren and youth nnosaive fbvares 15 0:f 2012 I n n Ova I Ve I e aS
Awards — Tanzania Perceptions of Public

o Perception Study EFLPLP nacion Libranes 16 0ct 2012

o FAD

» Sparking ideas for using fechnology to improve lves
o Provding resources to supoor inoviti ideas

o Prumofing idzas that work, and encouraging
teplicafion

o Members ez

- % Promoting ideas that work, and

BT Mewseter
o Shaning leaming 2nd knowledge

080=20 encouraging replication

and Herzeqaiina are feaching youny people ICT and media skills that wil mprowe theirchances Bl B B
inlfz. In Macedonz, a lrary-based employment senice helpad 39 peogle fnd jobs. 1l peogle in

remnote mounkain communitis i Geargia now consut with ther doctors onlie fheough ther - T ‘
Il Bhrars Farmnare in Sirhiz ot insascad el of i e 2 2 meot fthair “‘
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Life teaches us
to make good
use of TIME,

o #~% while time
,: teaches us the
2222222222 =~ _VALUE of LIFE.
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Magic

I1x8+1=9
12x8+2=98
123 x 8 + 3 =987
1234 x 8 + 4 = 9876

12345 x 8 + 5 = 98765
123456 x 8 + 6 = 987654
234567 x 8 + 7 =9876543
345678 x 8 + 8 = 98765432
456789 x 8 + 9 = 98765432

2222222222



Srepare For Accountability & Assessmen

“* Institutional expectations
*Government/funder mandate
**Measures of user satisfaction
“*Measures of market penetration
“*Measures of success & Impact
“*Measures of cost effectiveness

¢ System design for usability

— http/HibdkkFfiifladFELA—Science—Portals/PresentationsANastawy4pd
f



http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf
http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf

Quality recommendation

for public libraries

* Administrator’s service commitment
| for library services, library services

o pbicime and their use, human resources and
T — competence, Collections library

facilities.

* Libraries are required to develop the
guality of services not only by library
legislation but also by the national
library policy, the Government
Programme and policies jointly
drawn up by local authorities.

2012/10/27



The British Library

MEASURING
OUR VALUE

|

BRITISH
Advdall

Results of an independent economic impact study
commissioned by the British Library

to measure the Library’s direct and indirect value
to the UK economy

2012/10/27

Benefit
cost
ratio
4.4:1




OCLC 2003
Libraries: How they stack up

Va lue Of ll b fafy services Public library benefits per tax dollar

One way to measure a library’s service value is to use cost- Baltimore County Public Library
benefit apalysis. Each public library in th}s sample returned Bimingham Pubic Lbary [ 130
substantially more than $1 of benefits to its patrons for each ‘ .
$1 0f annual local taxes. ing County LirarySystem

Phoenix Public Library 10.00

(Glen Holt and Donald Ellintt, “Cost Benefit Analysis: A Summary of the Methodology,”

The Bottom Line: Managing Library Finances, 15 (4) 2002, pp. 154-158) St. Louis Public i bmy

2.5P

2 4 6 8 1
U.S. dollars returned

Libraries: How they stack up A report from OCLC

2012/10/27 http://www5.oclc.org/downloads/community/librariesstackup.pdf 40



Taipei Municipal Public Library

 The Taipei Public library
economic value worth
NT 3,957,000,000
dollars, and rate of

returns on investment is
530%.

ROl 63:1

2012/10/27 http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=ko5MIR/record?r1=1&h1=0 41



The Innovative strategies

* The strategies concerned with the concept
itself,

* puildings, organisation forms and competence,
all more overall strategies to make the library
relevant for society in changing environments,
and effective Institutions as well.

Liv Seeteren
2012/10/27 42



gethink Library Space Planning & Identit

** Information Technology Is a Catalyst of Change

*» Technology changes the spatial glue between
activities and their location so we need to
recognize design elements in parallel
physical/electronic design and the thresholds that
connect them.

s “Librarians need to make sure that they provide a
rich space, where human beings can gather,
Interact, and become more than themselves. If
librarians can do that, and do it well, they will be a
part of the future.”

http://lib.tkk.fi/ifla/IFLA_Science Portals/Presentations/Wastawy.pdf
John Perry Barlow

—y H—


http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf

Talwan

= 2003-2004 =+ W ZELFE FFELFF
Public library space and operational improvement
plan 1,549,070,000 = (1,214,200,000~)

= TR 2 Fec g o Read rooted & Space
Renovation

" 2009-2012% F] & FLIAT/RIZF L &
Creative Library Service Development Plan

2012/10/27 44



Major features of
most public library’s renovation

« Create a welcoming and attractive library space,

* Provide space for library collections to grow and to
accommodate new formats,

 Increase the number of computer work-stations,

« Offer space for art displays, lectures, and cultural
events,

e Consolidate all services to children in one functional
and child friendly space,

» Improve physical accessibility by lowering book
shelves and widening aisles,

 Incorporate energy efficient and sustainable design
features

2012/10/27 45
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Types of reading promotion activities

o 4
23@18

World Book and@op
e

Reading schemes: Summer REE
reading schemes

Reading groups &
Author visits =l
Festivals ¥ =
Bookshop/Book fair f S -
Book clubs 14
x N

Y

Displays
Storytelling sessions
Recommending books

7/

N

3 R
S - e

o

v S S
] S
ERTIE
”1ﬁmﬁ>g#§3m%ﬁa
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Are Maker Spaces the Future of
Public Libraries?

* The Fayetteville Free Library, offers its
community both options: A traditional,
book-filled library, and a Fab
Lab(fabrication laboratory) to learn
new technologies and build new
projects. “Libraries exist to provide
access to opportunities for people to
come together to learn, discuss,
discover, test, create. Transformation

o/ /v shareable net/blog the. happens when people have free access

usnicheensian to powerful information, and new and
2012/10/27 advanced technology.” 4



http://fayettevillefreelibrary.org/
http://www.shareable.net/blog/the-future-of-public-libraries-maker-spaces
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YOUmedia

* An innovative learning
space that’s housed in a

oetintty 5,500 square foot room

full of noisy teens, food,

med!gw

Locations

........

- Columbia, MD: Howard County Public
Library

computers, and video
- games on the ground

floor of the Chicago
S— Public Library’s Harold
Washington Library
Center.

http://www.youmedia.org/locations/learni
2012/10/27 ng-labs/columbia-md-howard-county- 49

public-library



http://www.chipublib.org/branch/details/library/harold-washington/
http://www.chipublib.org/branch/details/library/harold-washington/
http://www.chipublib.org/branch/details/library/harold-washington/
http://www.youmedia.org/locations/learning-labs/columbia-md-howard-county-public-library
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National Taichung Library

2012/10/27

Library-a-Go-Go, Contra Costa County Library, Pleasant Hill, Calif.

The Library-a-Go-Go service uses fully automated touchscreen materials-
lending machines to provide stand-alone library services in non-library
environments. In 2010, the American Library Association’s Office for
Information Technology Policy formally recognized Library-a-Go-Go as

a cutting-edge technology service in libraries. For more information, see

http://ccclib.org/locations/libraryagogo.html. Photo courtesy of the Cont
Costa County Library.



\WWeb 2.0 and public libraries

¢ Over recent times the implementation of Web 2.0
within society has led to a change within the structure
and role of libraries, specifically in relation to youth.

“* Web 2.0 can be defined as “the second generation of
web-based environments which seek to facilitate
communication, community, collaboration and

creativity between users” (O’Reilly, as cited in Todd,
2008, p. 24).

*» The implementation of web 2.0 within libraries Is
slowly being seen in the ‘after school hours’
programs and structure of many public libraries.

2012/10/27 51
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\Web 3.0 promises change for libraries

** Some of the
avenues for t
Include the 3

provide new

and services.

nossible
ne future

D web, the

semantic web, and the real
world web. All have gained
a lot of interest among
library and information
professionals. Virtual 3D
worlds such as Second Life

places and

ways to offer information

2012/10/27 http://www.researchinformation.info/features/feature.php?feature id=253



http://www.researchinformation.info/features/feature.php?feature_id=253

The Ohio Public Library Information Network (OPLIN) is
peased to invite their inworld holiday celebratior

Attpo s urLcomysSecondlife Talis®E zoCybrary® zolsland, 3 o3 7/ 21/ 7Hitle=OP LI N%E 2o®&[fice
5 L X E E A1

AL RE &
LiBrary staff & voliwiteers
are rited to foir e
Ofrio Frabltc Library Iryforration Network
_Sfor their fTrst

Holidcary Parly

December 17
8:00 am - 10:00 am SLT

The OPLIN office
Talts Cybrary Isicvud (30, 37, 21)

M rebacAal Vesta
Wwitfi guestions ov for TP

2012/10/27 54 http://www.oplin.org/node/336
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INA Hamburg: Virtual Reference .

-

» Inhal

BUCHERHALLEM o
HAMBURD > Hllr':‘

der Bucherhallen

Ce *» Mehr iiber IMA
s ) .

n Mg ist der Chat-Bot Sie sind hier: Startseite = UOber uns > Publikationen

schliefen X

Guten Tag, ich bin Ina, - Thre virtuelle
Ansprechpartnerin bei den Blcherhallen. Bitte stellen
Sie mir Ihre Frage.

I1hre Frage

» Aktuelles

= Aushildung

= Jobs

» Daten & Fakten Publikationen der Bucherhallen Hamburg

= Barrierefreibheit . . . . . . . . .
Die Mitarbeiter der Blcherhallen Hamburg sind in Arbeitsgruppen, Arbeitskreisen, Kommissionen,

Expertengruppen sowie auf Kongressen, Tagungen und Spezialistenzirkeln aktiv tatig und publizieren
= Justizanstaltsbichersien in diesen Zusammenhangen. Wir geben Ihnen auf dieser Seite seinen Uberblick der vielfaltigen
= Kitas und Schulen verdffentlichungen der Mitarbeiter der Blcherhallen Hamburg.

= Fachstelle

= Ehrenamtliches
Engagerent

#» Presse

Sollten Sie Fragen zum jeweiligen Thema oder direkt an den Autor haben, dann kinnen Sie gerne
eine E-Mail an den jeweiligen Autor/Mitarbeiter senden!

= Publikationen

# lahresberichte Uta Keite — Referentin Biirgerengagement

= Projekte Ehrenamtliches Engagement

= Geschichte Kontakt per E-Mail: uta.keite@buecherhallen.de

# 111 Jahre Blcherhallen Broschire "Ehrenamt Blcherhallen Hamburg" (nicht barrierefreies PDFE, 7 MB)

» Kontakt

Wolfgang Tiedtke - Leiter des Internet Protals
Yon der gewidhnlichen Homepage zum umfassenden Portal

2012/10/27 http://www.buechBrhallen.de/ca/s/eph/?i0=1&ina=15931%2C+true&ic=1



http://www.buecherhallen.de/ca/s/eph/?io=1&ina=15931,+true&ic=1

Augmented Reality in San José

% The San José Public Library
f «launched an augmented
reality site in 2011, typically
on a mobile device. In this
case historical photos and
documents from the library’s
local history collection have
been chosen to augment three
different walking tours near
the city’s downtown.

http://libraryspeak.ca/2011/09/21/augmented-reality-in-san-jose/

2012/10/27 56



Mobile Services

Reading Movies & Music _ Events Teens Kids

Mobile Services at Skokie Public Library
Access the Library from your phone!

Mobile Library apps

Iobile Library website
Iobile Library catalog
Text messaging alerts

i5¥A )

!

H gy
Mabile Library Apps [E LAV )
Download the Skokie Public Library app to your smartphone, and enjoy convenient access to
rany library serices. Browse the catalog, renew and reserve books find events, ask a librarian, @ ﬁﬁggh— )
and much, much more.

s E )

Dawnload the app for your Android or your Apple device, or visit skokie.boopsie.com fram
your mabile browser. @
A

Mobile Library Website BT )

We'le created a Library website specially formatted for small screens but with much of the
same functionality as our regular site. The mobile version of our website features: P >

m Library hours and directions

m Contact information
st )

m Loan policies

U i t
m Upcarming events BH55R (1] 645888 uaftret
m Mew item listings 0 HEEH R A

Paint your phone's browser to m.skokielibrary.info to check it out.
A

Mabile Library Catalog

2012/10/27 57



_ LBS: Location Based Service

%+ 020: Online to offline

How SoLoMo is

Excerpts from SoLoMo Report
Empowering Consumers,

el S Lib
Transforming Sh
% 61600 G " Tomng o <~ Smart Libra ry
The world of advertising wil Rdvertising and Retaiing

fundamentally change because of

How SoLoMo is Empowering the emergence of the social web.

N - .
Consumers, Transforming Pa Acams, Faetock J Request ** I N te I I I g e nt Se vi Ce

Shopping and Disrupting

Advertising and Retailing Additonal 7 /\
Knowing where someone is in Viewpoints ’0’ p p
real time - particularly if you know

their context - is incredibly E e

p— valuable. ’0’ R C d
Dr. Pl Hendrix ime Fred Wilsan, Union Square Ventures ‘ “ w L O e
nalytics

Eric Risley, Architect Pariners

September 2011

¥ =

Before [smartohones], you went

‘ to your desk to visit cyberspace...
E §rMCHECT AT now cyberspace is something you o Mabte™
carry in your pocket. Advertsing
Paul Safo
Go Back to

All Viewpoints

F— The confluence of Social, Local and Mobile, or SoLoMo as VC John Doerr of KPCB refersto it is
B empowering consumers, transforming shopping and creating disruptive new opportunities for
el husinesses, especially Advertisers and Retailers. Building on our previous work (see
! , Feb. 2010, the brief discusses key developments and
outlines the implications and impact of SoLoMo on M-Commerce.

Part of our on-going research into SoLoMo, this is the first in a series of reports that will be

2012/10/27 http://www.immr.org/Viewpoints/SoLoMo/solomo.html



http://www.immr.org/Viewpoints/SoLoMo/solomo.html

20 GREAT WAYS LIBRARIES ARE USING

4

% Collecting learning materials for
parents.

¢ Highlighting library staff members.
_ o s Offering up access to digital
Sharing new acquisitions. .

collections.
Promoting library activities. . % Running reading programs.

/

%

Pinning book covers.
Showecasing historic archives.
Creating reading lists.

S

%

S

%

S

*%

S

*%

** Research. < Showing off things in the local
% Showcasing learning-related community.
Infographics. o

» Showing pictures of the library.

L)

¢ Encouraging kids and teens to % Sharing craft projects.
read. :
. Collecting ideas for lib % Helping patrons start book clubs.
X ing i r librar - : : -
d.o cCling 10eas 10 ary  Building a community of libraries
Isplays. online
s Getting inspired for library |
¢ Creating collaborative boards with
programs. 0atrons

2012/10/27 http://www.onlinecolleges.net/2012/03/12/20-great-ways-libraries-are-using-pinterest/
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Staff development

s Traditional competence is librarians and non
librarians

** New functions and methods demands competent
storytellers, scenographs, editors, curators, I'T
nerds and specialists, event makers,

** Mixed with the traditional library educated staff
development

2012/10/27 60 Liv Saeteren



New Roles

¢ Cultural Role

¢ Teaching Role

“* Providing Access to Information

¢ Space Provision

¢ Act as Information Advocates

*» Advising Role

*» Information Organisation and Retrieval
*» Knowledge and Digital Management

» Information Mining

http://Iib.TkK.TI/itla/1FLA_Science Portals/Presentaltions/Wasta
wy.pdf



http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf
http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf

list of skills will need to be added to the appropriate

library staff

*» Knowledge of digital preservation processes/workflows.
¢ Strong customer service skills.

s Marketing/outreach skills.

*» Data set and e-data management knowledge.

»» Data analysis skills.

»» Partnership management.

»» Knowledge and experience in developing and
deploying mobile applications and services.

“* Survey development.
* Interface design skills.
¢ Skills in understanding scalability.

s Construction Zones on the Library Road to the Future, Public Library Quarterly, 31, 2012




T'he 21 st Century Librarian Will.._

¢+ Stay In advance of need

» Believe In themselves and what they can offer
*»* Not take their existence for granted

¢ Develop themselves

¢ Learn from each other

¢ Seize the opportunities

¢ Lift up their heads

“* Get out more and engage

*» Be confident and claim the future



http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf
http://pinterest.com/sotomorrow/kids-sewing/

value added

» First, you have to understand what is your
library’s “value add” for end users and how
Important it is that they see the library as the best
available.

“* What are your “core” services; that is, what do
you do that creates differentiation that leads to
you being the preferred source of that information
service for your end users?

2012/10/27 64



Council for Public Libraries
2011-2016

— where people and ideas meet

library
-'Fshgurpr'smg

The goal of public titwaries and information services is to promaote equal
opportunities among the population for edocation, lterature and art, the
continoal development of imowledge and civic skifls, and for
internaticnatization and life-long learning. The goal of library operations
is also to promote the development of virtual and interactive online
services and their educational content.

Library Act (D047 608, UNoMcE! rRnsianon) ,

Council For Public Libraries ' Councilfor Public Lprries
Strategy 2011-2016

2012/10/27
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How do we get there?

To remain of value, we need to:

“*Be open, nimble, participative, responsive, and
user centric;

**Learn to learn & adapt to change;

*»Cooperate: share ideas, experience, &
Innovations;

s Dare to change years long practice.

http://lib.tkk.fi/ifla/IFLA Science Portals/Presentations/Wastawy.pdf



http://lib.tkk.fi/ifla/IFLA_Science_Portals/Presentations/Wastawy.pdf

Telling our stories

“* Empowering library b Vot aynd s nges .
MU. AsEEE  19MIFLA General Conference and Assembly iii

w1

users to solve -
problems

»» If libraries are to
continue to fulfill their

During the Closing Sessian in San Juan, Puerto Rico on 16 August IFLA Presiden Ellen Tie
ffcialy announced Singapore as the host location for he 2013 Warld Libary and

valuable role in society,
they must play an active -
role in shaping their o

webpage for complete detalls.
f u t u r e Complete infomation on how ta become 2 delegate for WLIC 2013, incuding conference

(Dr. Roger Levien,
Amerlcan lerary ASSOCIatlon) Join us n Singapore on 17-23 August 2013

17-13 August 2013, Singapore

(ongress theme:

“ Future Lbraries: Infinite Possibiltes

Englch - PDF - 2.2 48]
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Conclusion

The public library of the future will respond to a new
social, technological, and economic environment
while keeping its enduring values.

It will use new tools and partnerships in its
traditional roles as part of a lifelong learning system
and as an engine of cultural and economic
development.

“»» To communicate the role of public libraries in
changing lives and building communities.

2012/10/27 68
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