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INTERNET ACCESS 



100%  
of public library 

branches offer 

public Internet 

access. 

Public library 

branches report an 

average of 16.4 

public access 

computers. 

16.4 

62%  
of libraries are the only 

source of free public 

access to computers and 

the Internet in their 

communities.  

91%  
of public libraries 

provide free Wi-Fi. 



PLA @ ALA Annual Conference, June 25, 2012 

 

Presenters: Khaleef Aye, Free Library of Philadelphia Foundation, Penn.; 

Jennifer Donsky, Free Library of Philadelphia; Jamie Hollier, Colorado 

Public Computer Centers, Colorado State Library; Erin Kirchoefer, Public 

Computer Center, High Plains (Colo.) Library District; Joel Nichols, 

Techmobile, Free Library of Philadelphia; Elizabeth Orsburn, Free Library 

of Philadelphia; Paul Paladino, Montrose (Colo.) Library District; Crystal 

Schimpf, Public Computer Center, Colorado State Library   

 

Digital Inclusion: Libraries  

Transform Communities  

 



Free Library of Philadelphia 

Philadelphia, Pennsylvania 





1154  
Computers 

Installed 

88 
Locations 

2,185,245  

Computer Users 





A PLA Initiative – Funded by the Bill and Melinda 

Gates Foundation 

Edge: Public Access Technology 

Benchmarks 



The Edge Coalition has developed a rating system 
comprised of benchmarks and indicators designed to 

work as an assessment tool. 

 

They identify what practices, policies, equipment, and 
staffing libraries need to have in place to provide 

robust computer and Internet services to their patrons. 

 

www.libraryedge.org 



Sample Benchmark 

Libraries have sufficient devices and bandwidth to 

accommodate user demand.  

 

Indicator: The library has a sufficient number of device hours 

available on a per capita basis. 

 

Indicator: The library has sufficient bandwidth capacity to support 

user demand. See the Bandwidth Planner/Calculator for an 

approximation of how this calculation will be performed. 



Sample Benchmark 

Libraries manage their technology resources to 

maximize quality. 
 

Indicator: The library manages internet connectivity by 

tracking some/all of the following: 

 Knows maximum available bandwidth speed available at each branch 

 Monitors connectivity (up/down) continuously at the network level for all branches 

 Monitors traffic by packet type and volume 

 Receives alerts about connectivity problems in real time 

 Optimizes network bandwidth to provide stable service by splitting bandwidth 

between library staff functions and public Internet access 



DIGITAL LITERACY SKILLS 



90.2%  
of public libraries offer 

technology training. 

Top 5 Topics for Technology Training 

1. General Computer Skills 

2. General Software Use 

3. General Internet Use 

4. General Online Navigating 

5. Using library’s Online Public Access Catalog 

36.3% 
increase in 

enrollment in 

technology 

training 

classes  

Other Popular Training 

Job-Seeking · Genealogy · Social Media · Digital Photography · Health and Wellness  



Public Libraries at Work Webinar, January 25, 2012 

 

Presenters: Toby Greenwalt and Mick Jacobsen, Skokie Valley (Ill.) Public 

Library 

 

Creating a Digital Media Lab 

At Your Library 









PLA Conference, March 15 

  
Presenters: Cindy Church, continuing education consultant, Library of 
Virginia, Richmond, Va.; Lisa Varga. executive director, Virginia 
Library Association, Virginia Beach, Va. 

Technology Petting Zoos  

in Public Libraries 



•Library staff training 

•Seven regional training centers 

•Two petting zoos per quarter 

 

 

 

 

 



What’s Inside the Zoo? 

  Kindle 

  Kindle DX 

  Nook 

  Nook Color 

  Nook Simple Touch 

  Sony Reader Touch 

  iPad 

  iPad2 

 

 

 Sony Tablet 

  kobo reader 

  iPod Touch 4 

  Wii 

  Educational games 

  PanDigital reader 

  Tablet 



PLA Initiative – Funded by the Institute of Museum 

and Library Services 

Digital Learning Center 



 

"We know that more than 100 million people do not 

have broadband access at home. One of the most 

significant barriers to adoption is the need for 

digital literacy skills.” 

 

   IMLS Director Susan H. Hildreth 



Goals of the Grant 

 Develop an online collection of digital literacy 

resources that will be accessible to libraries, patrons, 

and other community-based organizations  

 

 Create training curricula in English and Spanish 

 

 Promote user/library participation and contribution 

 

 Outline a plan for sustainability 



SOCIAL MEDIA 



70%  
of public libraries 

connect with users 

through social 

media. 

30.8% 
of public libraries 

offer online book 

clubs. 

Nearly 28% 
of public libraries 

use video sharing 

tools. 

Nearly 46%  
of public libraries use 

Blogs/Wordpress/ 

Twitter. 



PLA Conference, March 16 

 

Presenters: Vikki Terrile, coordinator of young adult services, 
Queens (N.Y.) Library; Andrea Vaughn, coordinator of Central 
Library youth services, Brooklyn (N.Y.) Public Library; Andrew 
Wilson, project manager, New York (N.Y.) Public Library 
 

Social Networking, Gaming, and 

Summerreading.org 



Summerreading.org 









ACCESS TO E-BOOKS 





Public Libraries, January/February 2012 Issue 

 

Authors: James LaRue and Monique Sendze 

The Last One Standing/  

The E-Book Experiment 



Increasing Library-Owned Content 

 Purchased over 7,000 e-book titles from 12 groups 

of publishers 

 

 Focus on independent publishers and self-published 

books 

 

 The library has its own server on which it hosts the 

files and manages the digital rights. 

 

 

 



Sharing Progress 

http://evoke.cvlsites.org 



The Power Wall 



ONLINE RESOURCES 



92.2%  
of public 

libraries provide 

access to jobs 

databases. 

96.6%  
of public 

libraries provide 

assistance with 

e-government 

services. 

77.5%  
of public libraries 

provide software 

and other resources 

to help patrons 

create resumes. 

81.8 % 
of public  

libraries offer 

online homework 

assistance. 

82.9%  
of public libraries 

offer access to 

audio content, 

such as podcasts 

and audiobooks  



PLA Conference, March 16 
 

 

Presenters: Donna Bachowski, head of reference, Orange County (Fl.) 
Library System; Josh Fox, reference librarian, Orange County (Fl.) 
Library System 
 

 

  

The Right Service at the Right Time: E-

Gov & More Made Easy 







25  
minutes is the 

average amount 

of time spent on 

the site. 

4  
languages, 

including English, 

Spanish, Haitian 

Creole, Vietnamese 

 

1 million 
page views in six 

months 

2,200     

service providers 

available 



CONCLUSION 







Thank You! 


