LIz E SR 3062

85 Z R HITZEKIRFSEVR 2 £
MEHE%@E?g%ﬁﬁRW

The Perspective and Planning Service for Immigrants
from a Library — A Case Study from the National Taiwan
Library

Yen-Ching Tsai
B 5 F Sk EiE 2 o fE 5 By IR G i
Reference Services Division Assistant Editor,

National Taiwan Library

(@2 )

it EriE - BRALZRWHES - Pl —EZ 0l g - Kot - EE
BEANAZE R A VERY T IR BE 2 TC S LR » 2 H Al P B 25 B P A R B Y 5
2 o

THERE b BRI 20U e E E &I - B R R L E R
oy > PRt A R R ARG 0 5 S o FRs MR B R T ~ W R A
fE 5 B o $ G > BT OMEE A LSRR B A T - R/ NSRS B - B
RELPHE B TR B ELAS o oh > /N R AR B B [ R o B R B R A
R o B EEEEER ~ B HRRRE - i R 2R AR - R e AR
BHEST - WL G SR B 5 A Rt i - A HE SE R 2 U IR NS -

[ Abstract )

Taiwan is becoming a multicultural society due to an increase of immigrants.

Therefore, the library has cooperated with other organizations to provide multicultural
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services as a solution to meeting the needs of this population.

From a library management role, we should combine funds to purchase and
classify a South-Asia resource together in order to provide the needs for different
ethnic groups with locations for the service in the township libraries that are near the
immigrant residential or work place, by both building up a small but accessible service
environment and by promoting reading activities that can affiliate with high school or
primary school teachers as well as private organizations. The librarian should improve
their service abilities to have on-the-job training through Library Science Department
in the universities or seminar courses from Library Association of the ROC in Taiwan.
We hope we can unify with the various kind of libraries and social resources to build a

complete multicultural service network.
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