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[ Abstract )

The trend of reference services today has been shifting toward a more interactive,
collaborative reference model, in which both the reference librarian and the reference

user play the roles of information seeker, information receiver, and even information
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creator.

Researchers who study virtual reference issues think of reference services less in
terms of question answering and more in terms of research, information selection and
evaluation assistance. This article has done some research of literature from traditional
reference services to digital reference services, and has collected experts' views about
the latest trend in reference services, and has found out that today’s challenges will
be to design and implement appropriate technologies that can support and enhance
reference librarians' capability when facing the users' needs and preferences. And
it's important to incorporate these technologies into reference librarians' education.
Although RIS (Reference Information Services) are moving more and more toward
digital environments, this study suggests that reference services as a whole are not in
danger of being eliminated any time soon. While librarians might be called upon less for
assistance in the mechanics of basic information searching, they are now needed more
than ever for their expertise in teaching users about the nature of modern information,
for sharing their knowledge of the wide range of available information resources, for
collaborating with users during the various stages of the search and research process,
and for evaluating information quality. Librarianship today has been facing a great deal
of challenges, but we believe with the flexibility, creativity, and dedication inherent in
our profession, we will be getting better and the reference services will be more & more

complete.
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HFR2NEE > BFMANIRBIEERE M4 o A0 - SN T E AR E
ANJTZH% - fEIE [ E AR ATRE &S - RIS ARG B 2EREETE - flan
B Question Point & (§124) ~ REEFGIEEIEEE R (MCLS) 1924/7 &t
=\ FEEzE = Virtual Reference Desk (VRD) ~ BEFEARLZH FHYASK a
Librarian A5 <#4{EETE -

[&8 Santa Monica Public Library--Ask A Librarian Question PointiR 5 H
&R E @ Santa Monica Public Library Website
http://www.questionpoint.org/crs/servlet/org.oclc.admin.BuildForm?&page=frame&inst
itution=10008&type=2&language=1
(FRR1014£1 H10H )

67



ZICHILEFEEERN 29640

68

]9 Santa Monica Public Library- Question Pointfiy 3% &5 A

FEANG R A B X 387 2 P A R Y Bl PR £ DAAE AN [A] - H 2% B Y B ek
YR B Ry I R B BHSE— A L JJIREESE A A VAR K - FEEIAME
A FHEEHERN S B 2 HEE ARG - BIA0 ¢ SR & B 25 RE AR B

( Collaborative Digital Reference Service » DI N f&fECDRS ) &i& B EEE s AHRE

PRSI ES ZERE - B TEE R A I 22 R B L2 R3S - BRiE A
i RN o RS S ERE P HE Y IR L B TR — Rt - SRR
AILLE#ECDRSAMBEEE R » Xfa R ESFEN 2 HE S - EJE AMEA]
DAPEA bl 5 BRI 1 ) - SE T DB R R EIEE R - HEEEE - ERE R
[ FE Y 2 H IR &I -

KRR BN 2E IR - FELURIEIRIR AL ~ HEME B RE )
WEEE - "TEE L (EEERNEGTE) B T8N, (IR EErER) mafEs
WIS » MEZ e R 2 HE MR IRIR Ll - FESTFELLT - eI H
B — TR - ity TEMF - se B A R0hkEEE &R - DU
B EEE -
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73~ B BFIE ABAL 5 F IR

BIRF AN S IRE AL S SO IR ~ FEEIIR ~ et - EHENE - fEEE
M~ > E ) ~ BEGECER ~ 1TEDEEN B ST HSE - 20054 SchmidtiIStephenszE f
e 5 B R FE B R BN ER B T ks e 35 B B 2 VB A o P B IR 5 Y
tesr I ERREE B ERSR e SN RIRFBAR 2 Issal R - RIS el &5 AE i E Al
TSRS M S EHERS - SRR @EEN S S IR IENHE T (FE25) -

(—) 178 (Mobile Service )

IRIB I ERE AN R &R0 (TWNIC) T 201147 F] 2238 TS i 5 1)
AT ) PR BE2011FE3H4H Ik - AR HITE) EERY A TTE #3825
A #1005 1112.61% » IS 1255 DL KR > 5 18.82% A& T TE) -4 -
HB MM % - DASER R 24 ISR o 1= (3126) - BEZE1THE) - Hga i
(98 K DA B A B A TR BIGEE - BF 2 R LG 1 18 21 T8 Efany R B R =t -
FEIEREFAH - Frinbk e 52 B E a8 H 2006 FE-#EH SMS ( Short Message Service )
2%k (SMS Reference Service) - fii & ml & ARG 7 (G R RT&E
R —RAEREE - SMS2HE ARG - Rl —2E T BB RN B
Bh o CEOSE EJUEE AR  EH N BEE N OB Bl R H AR A

(F27) - 534h » BINAYMNE A8 % AR it B ek et T2 LR 25 -
Bilan © N EE AR S fE A EIEEE - Ball state University Libraries, University
of Richmond Libraries, British Library, Duke University Libraries[)l 5zOverDrive/\ &]
FEIFL AL RIS RAEEE RS - B AR - 22555KE (Ask a
Librarian) KHeffteE &5 kB 2 s -

[E10 Ball state University LibrariesT=fktAsk a Librariangs ]
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() EEEezE AR (Virtual Reference )

i Bt 275 Al 5 2 — e AT A 25 A A S SR 1T BIRE R [R] 20 o - a0 B K
(Chat) -~ iR} (Videoconferencing) - fL[F]ZI% (Co-browsing) -~ BIHFEEH
(Instant Messaging) -~ #EigERL (VoIP) BUEE THFHIZ5IRE - HEE A

PRIRFfE] Bl B B s, - RS AR MEIR - fER24/NK; » FRRETR - EMREEAREAT]
AR - T2 DU R B AR Sy T =it (F28) -

k& T WikiflIPodcast,z 4} » 55 — A 4:Second Life (SL) E—fEn4E % EEl
EAE RO RE M BEERYE  SLANISHY20024E » FHRealNetworks/A H]FijCTO Philip
RosedaleiZisLindenE &= (Linden Lab) BA#E » fu—3DE#HE A 8 EE - A~
fen 25 B B UK M A s SRR 228 — A AR R - IR HLER R - 25 R - R
B FEE R (FERIERSEIRTS - Stephen Abram{£20074£2 H BySirsiDynix
OneSource 1 aRFH%E — A A= & /2 — I H EES TRV e - 8 Bl Al B AU I
A - EEL{Ef#EEE (experience) - WHEH!EIE G A {ESLATE LIRS NAAF ¢
Br)/ N ELZy 4JgE ;. (A science fiction and fantasy collection) ~ HAFIEEEE ~ \]
HEAREAR (A walk-in book) -~ iEE& (Book Talks) -~ #E51E# (Authors as
visitors and as events) ~ AW - F{ERE - EallFRE BlE AR b 7E R Rk
M~ BEZEM - BRI R E R EE S « TechSoup ~ EFRENHL ~ BEEE
BE ~ BEEHRL ~ BUET ~ BREE ~ BEER (F129) - MEELE Rl (Wikipedia) T Libraries
in Second Life ;, —3ZH 5 (§£30) » —LBaH B rlREe ey B REEAE M MrugR EAD
HERR TIPSl CHYIREE - BE BEVE H OGS @ REHE R OvHEEN - KL%
B SAE S AL 50 R FRE ] 5 AR Y LAF » 38 nIRE S S BURR J IR S5 I RIRE - S54h—Lk
BEATARE - T T A R T ERR R AR R Ry R - ER
Foig G EMIE TR R 2R S8 aBFaeat - ArABE AR - KRERrEE U5
B EFREAIAAE - ZEEE RS - ALA Island in Second Lifef£200747 5,
VL AURAREATFEREE H (20124E1 ) EARRARA - DA MR RAEAESL RS
& (§E31) -
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[E 11 Second Life Community Virtual Library Main BranchZ5fi
Denise E. Agosto (2011) ZEE23545 H! 6 iR #5225 ik B5AY /i Al (Six Major
Themes Relating to the Current and Future State of Virtual Reference) (§132)
1.2ZR% HF % 11k (the Convergence of Multiple Modes of Reference )
2.2 EEFIEINE (the Burgeoning Range of Information Resources )
3.2EZRHEE1E (Reference as a Collaborative Process )
4.Library 2.0fE 192 Ak (Reference in the Library 2.0 Mode) (F£33)
5.2Z i B E AN EHEE B G IHNEEE# (the Shift from Librarian-as-searcher
to Librarian-as-evaluator )
6. BF2EZ L FER AT EEM: (the Possible Demise of Ready Reference)

ko~ S FRAB KRR

HE R T 2BIRBIIARK ) (FE34) —CHigH 4125 IR B 2 il
& R E B HGE R 2 E ARSI AR KSR AR R BUR
— ~ 2FIRBE RN & Fy& s (Information Commons) - #2250k
BRI ~ SN RIBCHR ERRrI L - iR R B2 A TR EL - ER &R
i & BN K2 L RIRFIGF7RY -
=~ Bififk#s < (Digital-services Support) &2 2 H B L TIEL—
PEEEH RS o IR LB -
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= ~ 258 SR DU AT RIS RS DU B e ks (8. - ANSRGEEE A0
NS E RG> B 7 BEEE S Sl s - REHsT
IO - B S M FTRE AN B (] (D R R SR e - TP AR SR R
H =518 > BT REENEAGE R L - 3K > Bk !

Denise E. Agosto (2011) SFE2E1e i —{EHTHI25 M 1 TR > 412
AR BB RSEIREENERT /2 S EHRRME - 258 BEnEAER
e A A B A e ie (= - I B AR iR i B RP G &N iy At &
2o A AR ATRE HREE /NSRS Bl - Pl B EB AL - K
B2 s i n) s B B BERE B 17 R 55 D0 —fEE s -

Create ; +

Information
Resources

Databases
Books
websites
Documents
images
Audio
Video
Blogs

Wikis

Search & Retrieve

Research

Research

Filter & Evaluate
Create

Search & Retrieve

Face-to-Face
Phone
E-mail

Chat

Text/SMS

Social Network

| Virtual Worlds

& 12 Denise E. AgostoSF2E 2 20114 firtg tH 25 Al s T =
( A Model of the Reference Process) (+35)

525 s AR B S TEME RN - W& 2500 B MG E AT
Wyt fEmisdch > [EEFNEESE « HABICE SR 7 &RELE - 25
Y EEBEEARI TS ~ B AR R AT Y 5 [ SR L - B AT BRI BRER(E
FAAAI RS AR A T SR B LY ARG TGRS B R LU s B RIikss /7 - bRk
AEBHEHEENBEIRZ T - #EAS2E IR AR B A b - I
A AT HNHRA G - ARIMAE SR B 2R A B & GRS A e s 488 oy 70 S 3]
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MHEE IR BERE R > ST RIRERE R EEEE S 1F - WEar it & a i
A at'E -

B~ 4E3E

Yer v

HER 2RSS T T A A 2 o I RS A B HAR > 52 AR
IeeiAE ol FH B BN K I B R B SRR —EHE S B G IR 5%
BRI - RS 2R FFaTEREENIGRERE NS S - B2
DUty TEAHRES A - ARETHRE T LA R R - AL EFradimey 25k
BUEEITREEHE RS HING - WWENRIES L - Rk ki - mEE
BE BRURE IR 558 2 PRk rh B2 P 2eiide Tt - ME M LIRSS ~ AlE A
L2250k - EE i S ARB RGBSR A A B R KT -

A

Ahl s FERE o T DR P R m g SDIE AR MME IR - A SR &R o Rl
B [ R SDI B8 X CEFF R e gy - 2k ¢ BISREEEE - KEI100
F11H -

a2 EMRIE - MR - BRERE  BEIREAZZER o SR N - 22
HRER » RIEI854E ¢ H5-6 -

AE3  EE 0 T BEIRBIIRK ) HEE 7 288 (REI94F)
http://www.lis.ntu.edu.tw/~pnhsieh/epapers/no28.htm ( fzZ A EKE1004-11 H
22H)

234 : Gilson, Thomas V., “Reference Services TODAY And TOMORROW,”

Searcher 19, no. 7 (2011): 32-35. Retrieved from MasterFILE Complete database
(November 21, 2011).

#E5 : Online Reference, “Software We Like for Online VoIP, Video or Co-Browsing
Reference,” http://www.libsuccess.org/index.php?title=Online_Reference
(accessed November 21, 2011).
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(participatory ) ~ {#i 3 A (user-driven) MYARES oafb T B A 5
Fro AR ES  FEHERET T IHEES - Library 2.07E A F & W i
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AE34 L EE - T 2BIRBIIARK ) - EHEE 7K 2811 (KEI944E)
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