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more resources and multiple services to their users,
they also faced a severe problem of lacking human
resources. Therefore, how to recruit volunteers and
have them participate in public library services
with well training and management as well as
make good use of their wisdom and experiences
to collaborate with library employees for the
advancement of public library service quality is an
important issue for contemporary public libraries. Cover Note
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[ Abstract]

This pilot-study was focused on volunteer management in Metropolitan area—
Taipei Public Library (TPL ) . There are 1,608 volunteers in TPL, including regular
volunteers, storytelling volunteers, English-speaking volunteers, volunteers for the
visually impaired, and volunteers for the promotion of reading. This study collected
39 questionnaires out of 48 volunteer managers currently work in main library and

branches of TPL in June 2013. The results indicated that in managers’ opinion, the
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service performance and expectation of volunteers demonstrated by different gender,
age and years of service. In addition, most volunteer managers showed desires for
legislation trainings that promote volunteerism and strong needs to learn to computing
the dollar value of volunteer time, work for long-range planning and implementation of

volunteer recruitment and retention.
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Keyword: Taipei Public Library (TPL), Volunteer Administrator, Human Resource

Management

bal

(0%

R REAR RS I R — (B B SR S AR - It S8 ] - il b dd iz
Bz - BB AT HEENSRER S LAE - i H2BERR R SH A\B 2% -
HEIH 2001 FF CERRREEL) 1% DUt @ IR0 2B 7 BUN S
AR5 B N B AE 2001 FE1Y 58,734 ABHIGEFI NN > 2 2012 F 2K T AT 2=
182,954 N (NBEI&EsTER » 2013) » THEZANSBEE T ABMCEAE 3 EH
SRERR AR B H i . -

ZIbmirEEE (PUNERILTE ) EHEL  &F0RRE 67 FreEhy
datE  E—THREA —EE R EE - FIRE 72 5 GRS Y o ee fHE
VERK > B S EE PR 2R TR o HR B AG Y BN B (R T A [ =
SRR - B EEEE BNV TAFE SN ~ TR I/ E » BRI B JerR G
BOKETLHYAS - ILRVERS RGBS IRVENE - (EIthtG T EMTE TRIRS (=
BEfL > 1990) -

HAEALHEAGE LA A RE » T —f&L ) TR EER -
BRI - JEEI R - AR BREAHE - BT STIEEEEE > TR
BEAREED BRI S EEE) T B L SRS - RREE
sE e e 0 T AREAREE L BB EERGE - e - SRR R oM A
R T RBEEREE L) wEEE G REEEESEEE)  Hi2 2013 F4 AR
el $EA 1,608 2455 - BL2013 Rl - 1 2 4 HE TR B AT 8 R AEH0E 4



=it EEE S TEAEE IR

1 8,343 /NI% (ZEILHITIBIEA © 2013) -

BRI EERBHITRA S B — R REREE T BIESES 8
HEE T S R A S KRS SRR B Y - KRR T
1 | AR SRR - R AT B S T BB R % FRatIbm
8 B A1 P A A e A BRI - B 7 S E B P S 9
W FICE IR A T AL - & T RS -

FNEY T

— A HAETHEERNE TR

ANHEEEAGFHEAHATIE (GBUR > 1993) - B HEERR A DUE
i ERIERMNE - B BRI S BEE SRR LIF - 23 m R
HEY - 8 (2003) 585 » AdLEZFEEEANE THRERAY » fiEHERA A
RHIHE ~ 5 ERRE R A ~ WA S BT RAFAYITIERA (4 - BRI
[ 5 B A RS AR B R RIBE - AREEEE (1990) 58k > BIEFRES [#EE T > T DUEHEA
TIREENAE ~ REEZFEERRVERER - mARRIHEESH - [FiFE
AIDAG [HEHTHY & - Howlett (2002) HIBFFEEEHR » BIEHE S EMNE LEREEN T
TEAd T B AR Y AR #5 & [E » Nicol Kz Johnson (2008) SHF5HY » & T AN EIZAEE
FHIE 7 R4S -

MEZ > ERSEARAFER - SRS mE R - B e s KRR Al
Wi ~ IR - WA TR - I R TN EE R &
R SO EEE A (CIE > 2012) o A JEEEEE S TAMEZ—(E 0780
g HE—EAEA R - EAE LA LGEEEE - &S TARS RS =W
HyfTE ©

5

— N RETEERETARA

Nicholson (1990) 585y » /AN FLEEHEEEHE TE T E LT % /(EFHA -
(—) FHEILRIRE & - A ER B T ELFE AR T EE(THE -
(=) fRfitEs B TaeE B2k BB T RET -

11



ZICHIrEFEE 315 1

(=) BoREETE THEE B —EC - $RAL4AE T HIaE BMHEATEF] -

() ZRETHEMEE & — R EAEER -

(1) FHEELRERTAGEE NPT RAYRI RO RE SR AT AR -

(7%) RN FAVEIF AR ISR EE T - E I — M AYEE B —Fk -
BEAh - BIEERs (2003) HEdRy o e FE R E S L AT DABRHUA T 26 5RHE

(—) WILE LAEEEEEFHYELNL -

(=) MewEEtERIAEEE - BERF S T Sy RIRT E FHEFE AL -

(=) DAJTIRENRIRE A2 78 TR -
BREEEA (1994) 30 hsEEEZEAE T > EHIEHE L oTgiDUT 2@ 77 1
HEAT

(—) FrfEE M RE -

(=) EIABEE -

(=) BhsAEEY -

(M) ELATER -

(11) B & DRRHAYRR R Y -

(7)) HEREEAFE A HETT -
MELR (1993) PR AE T EHAESA L N4&IE

(—) BIFAVTAEHE -

(=) HENEEETE -

(=) FHEAVELEE -

() HEEATISR -

(1) BEAVEE -

(%) EERENVEGEE -

(t) BRI -

BN ASEEIEMERE - BT (1993) s AE B piE R E E N EE
THIEN - AEEN ~ FkiRE > DULEESBEESTRENEE T - IEA5ERSE
STEEE - EAE MRS - VSRR A RE B A A EE o RS ISRME B
AR SRR RIPES B > A REMSIE THY TAERIRE - IR THRE gy



=it EEE S TEAEE IR

HAHEIE - (B DUEE T TR - gE S T A s - SRR -
TAEDECHIEREZERE TS fed i r LT /3t - B EESZ A E A i
BHEARD - WEE S THIRERYIE R A E - (e AR o] IS T2 8EE - s
AR (S T i RE A A R

FHI (1991) FERABINELHIEAVEHR - (23[R ERIEREE N FA ~ 58
RiE C EEEEEFHEEEAG ST - EE TR - B HERERE
TRESIFNFE K i & TAF - ity B RS TGS RreE B - fim 2 LIFAE -
fEA] ~ B EEA i A SRR - BanAEE R E N —R - IRV E AR
SRR AL - RHE SIS LIE T AP R R R - FIHS ~ E0E EH/RE -

FEIEF e TV EE B L Sl (2003) 3858 & aE RS TR
BT LAy Ry — e MR s/l RO S S MR ST BT o7 > i 2 115 26 [ 35 6 Y BR BE B i Y 52
sk~ S AHIER R TAFRIRE ST~ TR R R BEERIAE - EF RS TRy
H{E - FENRSGHEYE > FEEET TMYESZEA VPR - AMEESE
A TAEMENIAY © 1838 Al B FE P A E M - s PSS B 5 8 R R 2t
FARYER - IER MR - AL T AEEF A ER - @SS B A & EHY
SRS RE B SRR -

HILE 2 - NS EEF R E S T - Eem e e A - i - FE7
&~ TIEDIR ~ BES - (BB & EREE R E S S T
Ko WA REE R LG TEREE A AT ~ BRI AA e LI EHBERE TR
AP -

= ST hENETETSE

G LAEEE A T E i DISHERE S HIINRE - LU MEEFE - tg RETAS
=B - SN EEFEEE A TATRE AL RYINRE (MFLZE - 2008 5 5FZE
1993 ; ZRHIH - 1991 ;5 FEfEds > 1984) -

(—) HEFENS

[ F A A S TR BN e a & - Rl AFE RIS » 5550 Ea] LIy

IEFENIRSEE - BEEE TR T o LIt — S VR SE B IR B

13



14

ZICHIrEFEE 315 1

HBSOHENSN - Bl DRI 2Rk - BfamE e AT E - AEE > DGR
B E BRI WIE S M ERBE - A0 - RS T REZ KRB ERAYILE - EE6E
A28 P G R AT SR LA b e 7 PR e A - Al LR R YRR OR - it
S LHEE S EAEI N - RE N - R EFEE A YIRANIET -
(=) Btgims
FHHENEL - A DIERRFEEEBSE > Rl i &R
W MrEFEANZ AR > DAt gRE > EitgEREUAESFH - #15
Z o EFEAFENTT - RIS GERIRS - FE TE2S A
S UG BBV -
(=) HELMNE
T LS EERAR S TIEE HE AT 2R - @A CHEZH UG -
BT EE AR S O E s SRR B A AN B EREIRAI SR - i E
FHERVELM S » S TR LI R A FF i MR R - 2L 2 IThY
BN -

vy~ AL E FAEER L LT AR 0 B

AN EEEEA S T O &R N rla eay e HEAE T e B —
SLRTRE » JUEER (1990) A EEENHE T (REHAET) AYEH > oL
] 5 B A S A B R PRE - AE B EE T B A BB &S TR TAF
= ANJHEE - GEENRY - BERERETA N &S - EEENAE Y
ELHIERZEL s IEETATITH » AIEREMER - HETEART - &L
HBEE| FIR S AR M ALR ~ EEF R4S S LAY TIEN AR = PREbE:
ZyHE TR E fih

Roy (1987) 8k > EFEABEERETINER > SEIEESHEI T - 6t
Z NITHETEH ~ fE BV ~ BHEHE TR =(50 - Howlett (2002) AIIEE
EEZEAEERAET > TENEBZER AR LEHET 1EILL =1l
SETRAVERAD - DLy e R S TR A ZE A AR 2B I [ S B B A REEE B

&L %%ﬁ‘é@ﬁiﬁ HEAYRAL 5 —E A 5% » Nicol )z Johnson (2008)

EEEE R EAE T FERERAE TERE T B EEEESE - B



=it EEE S TEAEE IR

FIE AR TIF%E - E2BCAFTHRERIIEE © 2817 - Stine (2008) HIRFFEEEIA -
O LR EARUEE BHVESENE - MERE O A G s SR i Ef R -

[ = A S L G AT — BN - e (2002) 58 RiEtEIRETELTE
ELHPREIERA ~ TIEFERE - BlgE Bny LIERHEES - MR (1997)
it > TLHERNEEIRR > EEASNEEIR > HSEEHEGE - A%
A BGBUHAUE > BEE2AFGEENITR - EEEE A E T ] gE A LR R
b -

MORER (2005) SRAEIEEAS TER IR = » G55 A B EHETH—E -
HEE AR - TEEVEEAYRRE o BRI (1993) SRREE T T Z M F
PSRN S  FEEF T - H—FlaE RS THYSIRILA 6 - Il E3E
BT ~ WHHCORE L PUGE T HE SR B Z MR TIESE AR - &g
EESHET RS - EELHH > SEE LRGN ZEE - 2 REEEE
BEEE B HYECENE « HEERE - I1 EAREHVERGIE - BEEAEEIER &
EARE B HIAVIE R (BRI I Z ERVR (A 2B ~ RAEEENE - EEFEE
EANBHYRA - ElEE B 2 MBI EAIEH AR 4SS TR iR Tk

A48 ~ B5EE (2005) SRy A HkEFEEG T EH R R R EEEE A
& B E THRERIRE - Bl S LA BSOS TREES - IHAh - STy
HLEINHEE ~ AT DI RS TR EME KR 0T~ O RS L EHE
HECENS » 28 TEH B EBIRE -

G LHNEFEN S EHEZENANER - EOJEL SRS BIEH > 5
REHANTERS YR E EEE T E R IR EIIAEE B MR ILE - il
BHE (BE) afEEE TR BRI - S TE R TAE - £
EH PR REEEEMNANEREHEHE > NMEYSELEEENS > EHE
e E R PR T

- BEHEEIEETTR

MpFFE (1990) o/ HhfE F e E S THRRBERES T TEFRR 2%
SN F A E S TR RS TA S F K ARSI AR FhlRE
w7 PRSI LF ~ dHEE L BIGE RS ~ Sat TIFJT5 - BRBEEEs) - #2

15



16

ZICHIrEFEE 315 1

MR TEGEM - fIRENETEE - HE TR RN AIR B HEE L - & T
HYFE KA S RV ER K - atEsh - IR E B 58 TR RE@E K2R
= HEE EETHCASRIED BIFE 2 FatHyiE iRk -

SFEME (1992) WigTEE - BEEEETNE FEE - #iEEE - TEAS
e H - WARE - RSFEE - BEWE IR  IRERE - R
EEERH ~ TAEFRF S BB T B R o) 2 2R it 8 LA E A2
FEHNEZBOREE RS - HEERE AR 5540 ETHRBFEERA » &
IR AR AV ]t ALK, S AL IR TR o s I U ) - 45 HL R (T [ B = %
5 2L E AR S TR Y S E TN 2 B ra st [E] - B E - IREE S
TSI

AR (1997) WA FEIZFEE TS HEE%E T/ERESRSR - 1
T EmE S R AR ~ Fl - FESEEBE A EMAZR - EEEHEIRN -
BERE - FREM - BEER - ST - ORFEFAmEEZR - NLESE
BEAE TSR AR B oy BN ~ T = (EEE - LR ENE - B ENE - B
TR R BN R B EER s | J1ah R En s arsa s R T/EmE s - S 120
ARV EE AR DME AN EEEE - S0 AMESE e ArOlaE - Bt A s
TR S 2 ~ P AERE BB DI - £ TR REEN &gk -
NER W EE s - TIFRFHmEERE - BRE T AR (AT E SR E
e > B TIEMEENE « B 1M - EEMEAPEEARERE R -

BRI (2002) DAIEHIRE " ARZETERECEE | S T AT R SRR SRR
ETH2HEHEE - S8UNZ - BIEER - A5 - PERE IR - FEEEBEY - 64
FRIEASS By s HA BB RE 055 ) - HFHE S BN T BN RRA 2R/ A
ARG Z AN SEUEEIEEREE - $EEA SRR - FEMASE - B4TE

(EA ~ R ~ TAF) AIEHAMIEE - el Pl - EIRRZ 2 888 FoE S 8hHY
2R E S BN E RN - AEREF R S - Z 9T EIRA TYIR 7 |
LAEEAJTHE - BRAE - BRER - BRER - EAEZE (BURE M
FEERE SN R - LDERFAE ~ AEEE WD) - B IRAETRER - B
B S TAE AN AL - 2. fEH g T A E RS - SRR - HEREER K
FRAVERL < S TR BN A AT s - (HEAT LRI (self-interestedness )



=it EEE S TEAEE IR

FytZols «

I (2009) BH9E 2B EEE TR - SRBHEFEE T 288
AR 2 WIHREN DA T S G A % - IbSMBEEIEZ BB FH R E S| ~ BN EleE
D~ SIS A B - B RIERE e A ARTERR K  IBERZ ZHAE -
BN EEE T ER N ILEEHE AR AR A E S TIRER R - IBERE
RN ~ FERRZE REARZE o BEE TRHES SRR GS R R 7 ERER
B ol O - Bz - 2BEECREE - BC%EEY -~ (R SRS - #
G ETEE - FTHIRR  BEZENE - WERS - B8N - #ERR - EHE
BEHE - A ERNEN - SERERE - &t HEAE AN IHED7 mEE
TEEANTTERE ~ AlEEGZES T 2EN TR 8 T EH T HEHER[E
SRR T HETTRRATE ISR ~ B s & ARSI M HEE 8 T 2 IR B &)
e PR BB S T MEVAOR ~ RS TGRS L TEE -
S LA AR RIS 71 e 5 8RS B S AR U7 T A2 R B S A e
TR S I R R R ~ W R SR A S BB

PREIZE (2008) wFEILTEE TEZEES 2 FToK » 45585 © 1L 8 THR
B = R A R BN B F A F AR BRI F K =+ 2. T EERE A B IR
SIE TSR ;3. C LEMARFEEE T/ 4. 35BS THNAE ISR
N\ B Bk BHMEAE TAZER 5. REMEAGE THIN S E | S iR E
KAZR - HiEs | s R TETAEISTFEKEE © 2. inE THERA R
ZHEAMBAZ A MERIE © 3. I EEE TR ENGERE ; 4. B ETHEs0
S BHSAENHIE -

I ~ RHED (2011) WFFEREERAEAE AN a s A S E R (S Ay £ 52
R E EEE - B BT - 280 - B HFE SRS RRRZER
B R [OIEERY LB - BEEFE AT - SINEE S RHITHBEAE R 6k = S
AN ERSH B R - SRR B g 2 H S IS -

IRV » REDUE T RS » /D DUE TEHE KT H R » Bk
SCJRH » McDiarmid & Auster (2005) $1 ¥ @ FHeEHVE TEE BHTTHEE > 28
HEHEEAREES LEhEEY » RIMfIEi = EEMVEE 5 - GRIESEEY
AEEAET BN E TR SEEE HEE - (ER AT AR -

W

W

17



18

ZICHIrEFEE 315 1

Wymer (2003) $¥f[EFaEHYE TEHEZETHI - FRE T EHA S RE
AR BRE TR » HEE T E R R A & L 2 A [EHY
BEAG  NER 2B REFEEER  FralR RSB EE L - WA EET
W E R 2 A A FERYVEE T3 - Waters & Bortree (2012) #E—S{EETEEE
WARACE B ST LIRBER - SR TE TR ETAERSBRALEE L
WEAARE > BHEEFEOEGETNE - G2 AR ZHBEFREIE
TEIBAREaN ~ e IIERAEE) - Bl g s B0 TR HY BV AR R 7T RE
M e

FH DA ESORRAT AT - RAFRE TS H RS 15 ~ JIleR - SR EHE - 55F)
FREAFRERE > —(EE T FE EAYERRER T aEEANERZRIN - dHE K
EHEHNYMENRRER - DUCAE A > HEFA 1 FTdes ~ 43 frortE e 11
TR RS » BT THGE 2 bR ERy — i » B8 TRERE
B~ SR AR S s EITIRR - SIS DEE A S E T lR Y] -
W ERH IS THIIRESIRIL > W& Z IR AE & B RS TIRGHI Rk - 22
B MHHT TEHEABNME > FRE/FRHET TAVIREER -t sEm L
T B A A T REVEAE AR MR AR 2 i -

%~ R

AWFEARIE AT AR PR K AL S T AR AR E - BbFeass
S TESEHES  MENEEEETRBEN - & THE K E BT
TTEC R i B e SKAHE ABARZRITE 7 - WAR A AR T Al S TEH
GHVEL » LUT AR TR -

— BRI
BREZFENMER] ~ Fle ~ RIS TGN - BARAE T ARy -
(—) MR - Tk ~ LR -
(=) e - RIS > &5 30 BRRAT ~ 31-40 3% ~ 41-50 % ~ 51-60 % ~ 61
A EPUS -



=it EEE S TEAEE IR

(=) APETHEBNES  &Os 1VELE ~ 138 (GRm) ~3-5F CRik)
5D VRS o
(M) BIIRAE TS GFEEAIRAEE LA MRS TGRS -

— s EILRFHR

B LRI S S B A AR - s aseat 10 [fEH - ARIC T E
HRBAGE T RN - F—EE HLAGE TR - i - IR FEEAEITED
o MEREAEEE T RAEET  FiREEERETRERET - AIERiE 55
bl ERET ~ 1R R AN 55 BRE L s IR FEEE D HERE LGEE T -
AIE TR 3 F£LL ERET > RERRBAN 3 FHET - TR
B HAT

(—) EIL&h0 (EBD HEFIIGAYERE -

() ELHEIRR (FEZIFR) REE -

(=) ETHERyATRENE -

(M) ELETEESRER (40 FiD) BVEEGEE -
(1) ETHIRBESR (RE) HIRBEEE -

(7)) EILHEARE (Fla - RS e IVEREE -
() ETHTERGHEGREE -

(V) ELHEBHEHEEHI 28R -

(L) ETHEH A2 -

() BB TSR -

= AR A GAEE T K

IEEHER T 1 AR AR 2 52 il Ry U T B TS (R SR Ry e E 0 - it
FEERBILHEN IARBEE T (—fGET ~ FHMEAT » H5EE L GRS
G BEEEE L) o AR Az S Rk S S A B S e | o
FerEHAREEHER AR —F R v E > BB o eE BT > B A i
RO AT ~ R - HRATDI=0E -

19



20

ZICHIrEFEE 315 1

W AT X R

EEER Y T BAT R IR AR 2 5 B A AR IS LR - BAE G R iR A T R
BOEVER S Refil > HAVUERE > [MEGAEMAIFEAFTE - AFE - Hl - FE
IFEREEER - BEEENT

(—) HEREAR AR AAR RS -

(=) B EE T EEAYHB SR B fA ViR -
(=) AR AT &R EEAEERR -

(9 fRHEAESTeERE A B8R BB ST -

AW LT B R EE R & o B LR R A B S - T Em RS A
TAE > EH 2013 42 6 H I 48 {35 - [EU 39 {7 - (B By 81.3% - &
B 1% BT T 4t R &R a T o3 AR - RN A R Ge e A RS /D - SR Taat
T - INIMAESEEt oM TR E 3 EE RS © SINARTGERE T > ZaE %S
BUAGRERSETER 2 (0 - AREEEESINESR S (v RAEEHEEE
/D HAE NS TIRBES AT EAE LA —RGE T~ FHMERT » AeEE T =K
BARIRE -

HoHRER

— ~ HARAF M

AR E G HLET B 39 17 - AR E R MR 1 FrR » FEMER] BB MG
15.4% ~ Z0MEAL 82.1% (HA 1 {R[EE) 5 F#e ELL30 AN EZ (33.3%)
HAE 31-40 5% (25.6%) ~ 51-60 5% (23.1%) - 61 gLl Ffr/b (2.6%) -

ZEhEAPEE TEEBIFEE D 1 AEDL R 3 55 (41.0%) » HIGE 1
FLUR (35.9%) ~ SHEDLE (15.4%) F13 FLLEARW S F (7.7%) -

LR AEDL 31T AL EAE 2 (35.9%) » HIUE 1 £ 10 A (25.6%) ~ 11
220 A (25.6%) »21 %30 A&/D (12.8%) -



=it EEE S TEAEE IR

%=1
BEAFF I MY
BT € Btk
el Bt 6 (15.4)
7 32 (82.1)
30 BRLAT 13 (33.3)
. 31-40 5% 10 (25.6)
i 41-50 5% 6 (15.4)
51-60 % 9 (23.1)
61 pELAE 1 (2.6)
1EDT 14 (35.9)
HEIEE T 1-3 FCR) 16 (41.0)
& 3-5 FE(RIH) 3 (7.7)
54EDLE 6 (15.4)
1-10 A 10 (25.6)
ET A8 11-20 A 10 (25.6)
21-30 A 5 (12.8)
31 ALk 14 (35.9)

s — A TRBIR IR

FE— S THRGS B oA | > STt R ok bR > {6k 2 el LIEgs > 7
i v LR R S B GR ~ BER AT RE R S ~ TIERIREC S SR ~ Ik
BEME RS - HEEARHE KRR G EREE - BREEn2EE - Al
HEENBEEZ DL SR TR EAE i B -

ECFR DACE - R 2 Pl ISR > SiE R ERE AL SR E
&~ TIFEIRECETE ~ IS infe ~ BB B (SR I TR mE S
W o MFEE TANRESNEE ISR L - BERATATRENE - BHEfRrEey
ERE - BBSEEEIN ST - AT AR R RS -

EIRBFENRE > ZaiEie B RS LA ERRERE ~ R -
HREIRIGHEGIEE - HESHSE 20T - SRS TIEmEEE RIS
= o ET TANSESBEAEIGR E - B ATREN: ~ ¥HENREERE - BEHT
A2 EFE R ESTE8E -

W

21



22

ZICHIrEFEE 315 1

=2
— S THRBER Lt

s Rl e T i
e ik MEWE MBS FRET FIOET MERE MELE RS T FilsT mE SR meE sk
P 2 20 9 2 6 15 11 2 5 15 10 2
L SIREINHERE o) (60.6) (273) (6.1 (17.6) (441 (324 (5.9) (156) (469 (313)  (6.3)
P —— 4 6 23 2 22 14 17 1 17 1
NSRBI 1y 17.1) 657)  (5.7) (61.1) (38.9) (472) (2.8) (472) (2.8)
3 BEREATEEME 3 8 3 8 2 23 3 6 1 26 1 5
i HE (13.6) 364) (13.6)  (364) (5.9)  (67.6) (88) _ (17.6) (3.0)  (788) (3.0)  (152)
o T 28 1 7 4 24 3 7 20
4 TARFEIRAC 515 (3.0) 0. (848 (3.0 (20.0)  (114)  (68.6) (229) (2000 (57.1)
. 8 27 6 2 27 9 1 24 1
S MREFALIEE (22.9) (77.1) (7.0 (7 (71D (257) (2.9 (686)  (2.9)
S v e 12 7 7 3 7 6 9 5 6 5 10
6 HHEAI FREE BT (463) (269)  (269)  (120) (28.0) (240) (360)  (192) (23.)  (192)  (38.5)
" a3 12 9 2 10 4 10 3 10 3 11 3
7 HEH R E T (11.5) (46.2) (34.6)  (1.7) (3700 (148) (3700 (L) (3700 (LD (407  (I1LD
T 2 2 17 7 3 10 12 5 3 11 7 3 4
8 BB S IR (69) (58.6) (24.1) (103)  (333) (40.0) (167) (10.0) (367 (233) (267)  (133)
N e 28 13 4 2 22 9 1 3 20 9 1
O HARHHUA 2 (74) (29.6) (48.1)  (14.8) (5.9  (647) (265  (2.9) ©.) (606 (273  (3.0)
o e 36 21 1 7 4 18 7 2 20 1
10 B4 LAFEIE (9.7 (194) 617  (3.2) (4.1)  (13.8)  (62.1) (233) (67  (66.7)  (3.3)

= RAFRE RIS BLIR AT

ST AT ST A0FE 3 BT » iR W DUBH - SEMERIT S 23
SR VEIE S A SR ~ B TR M TARISRECATE - IRisEuLrE -
HEFFHBEERE SRR R  WEEE SR W TR
AR - BRI SRR E R i -

ST S - E RS TR ER - IRBEWLRE - WP S
REiE - FEGE TIE SIS - BT AN - TIRSIRIC GRS « BHEf e
BT « B E R L -

SIRBEE R BEE T EHSRBER « IRSELUE - SRR s
R ~ BBEEES R IS S TSR ARt - TIRERIE &R -
SR AR L

=3

S5 P BT TS B S50 43 A

PR i MRIs &

I
Bt 2t WESE WESE FREL FiET WESE WESIF BEEL ST WESE WESHIE
P 6 16 3 22 3 4 13
| SRR (27.3) (72.7) (12.0)  (88.0) (1200 (160)  (72.0)
4 2 16 1 10 1 15 1 9 1 17 1

ZHBORER 74 87) 9.6 @43 (7.0 (2 (556 (2 (G21) (6 (607 (3.6




EICHILEFES DEAEE Y

3 MERT e (5?0) (459.0) (5%0) (43.0) (4?3) (512%2) (4.13) (399.1) (113.5) (513‘.‘8) (3?8) (3(?.8)
4 HHRIRAC ST (23.8) (719?2) (3?6) (12.3) (822?1) (3?6) (175.9) (7282_)6)
i (4?2) (127) (719?2) (1:.3) (3%6) (822%1) (13.7) (3?3)
6 HRRIS AR (7?1) (22?.6) (213.4) (426‘9) (1]2.8) (2;5) (2;5) (417.2) (1;.8) (122.5) (2_?.0) (437.8)
SRR R (7?1) (426.9) (355.7) (13.3) (437.8) (133.8) (22.0) (15.5) (437.8) (15.5) (315.3) (122.5)
8 MBS (5.16) (530) (3;9) (5%6) (2653) (316.6) (367.8) (5%3) (330) (153.0) (55)0) (5%0)
ORI AT (4T2) (4?2) (823(-)3) (8?3) (257.0) (725?0) (3?6) (257.0) (721(_)4)
WERBLEREE 0o (;(fo) (8?3) (4?2) (82;5) (4?2) (4?2) (9257)

W~ RS TIRFR IS

B S LRI AT ai=R 4 Bor - stMERI S - ~Zafia s Ry M E R Y
FEEE_ AR B S - SUEERT S o AR A ERE TR EhR R
TERE > IR ~ BRSO R ks T mE R s FEEL
FERERR FTRENE ~ TIFfEIRAC & ~ HEARFBEGE - HEGEDDB2 8 - $HAl
FCEREZ S EVE S © BIRBFEERE - il i ES T ESINEE

SR ERE ~ BERLCTRENE ~ TAEEIRECETS ~ HEfFBAERE Leris » &%
B THIEEEHEGD 82 8E S -
%4
Jrah S T ARBSER S A
e TR e [
fEg = Fi
T ol WERE WEETF FRET FICET WENE WERIF BRST WS T WESE WE NI
S i 1 4 10 1 2 3 13 2 1 5 13 1
LEMEENAER o3 050) 25  (63) (10.0)  (15.0)  (65.0)  (10.0) (50) (250)  (65.0)  (5.0)
—— 1 5 14 2 3 4 11 1 7 5 11 1
2 BRI (4.5 (227) (63.6)  (9.1) (333)  (167) (458) (4.2 (292)  (20.8) (458) (4.2)
3 BRI AT AR 1 5 2 7 1 13 1 6 1 13 1 7
: 6.7) 333) (133)  (46.7) (4.8) (619 (48)  (28.6) @45  (59.1) (45  (31.8)
4TRSS REATE 15 1 1 5 16 1 2 5 15 1
: (273) (682) (4.5 (43) QL7 (69.9)  (4.3) 87) (L7 (652)  (4.3)
y 4 17 3 1 19 2 2 19
5 BRI (19.0) (81.0) (13.0)  (43)  (82.6) 87 (87 (827
L [ . 1 3 5 5 1 3 5 7 1 3 5 7
ORHRAIFEEBIL 0 ) 014y (357)  357) (63) (188) (3l.3) (43.8) (63) (188) (313) (43.8)
w o - 2 4 6 2 5 2 7 3 4 3 5 3
THBRREERE (113 086) @29)  (143)  (94)  (118)  (412)  (176)  (267)  (00) (333)  (20.0)
o 1 8 4 5 7 3 1 6 3 5 1
SEBEBSIT 50 615) (308) (313) (43.8) (188)  (6.3) (40.0) (2000 (333)  (6.7)
oxspimEm Lo 4 13 ! ! 4 18 > 18
HINTRVATISOX  48) (19.0) (714)  (4.8) @43)  (174)  (783) (21.7) (78.3)
w. N 2 15 4 1 15 3 1 16
10 B LR (11.8) (88.2) (200)  (5.0)  (75.0) (150)  (5.0)  (80.0)

23



24

ZICHIrEFEE 315 1

E o ALRERERIE S X HH

G THHES T > 88.9% Zali& et s LHHS B B TIEE

A5 > 2.8% B [FE HAEERG— I ~ 8.3% s8Rl HI 2L a%%%%%%%@é

B F HHERE R — I ~ 8.6% BRI A BTSSR 91.2% BEH
R ~ 2.9% ERMSBEA BT SRR E A 60.0% &[E HiHE
JERRAT— IR ~ 30.0% RS BAL B THE © Bl E A 53.3% B [E i
FEERET— I ~ 30.0% ERHSBA BT (GERS) -

A THY R T E - R REETHERE —8WEs —RETH
94.4% ZE B B BTTIHE  2.8% B [F B ERG — I R ERTA
82.9% B [EIFHHEEERAE — I ~ 14.3% BE & BAL BT 5558 1A 85.3%

B E A EER I~ 11.8% BEE RS B BT SRR S IA 56.7%
B [E] R HE R ARSI - 30.0% B E S BEA BT RIS E TA 50.0%
B E IR — I~ 33.3% BEIMSEU BT GEOERS) -

HHPA B el - ZEezaia s bk 7 — oS TS & B & B B T
T KR EREE TAEST > FBRIIARIRYE TR & th SR R HE R SR — A T S I B 8
fESE -

%S5
O LA s B 8 7 =
e I SE=. THiEAE 5
SEA AT RIS EWLL SEMATIE MRS IRl

—fE T (8?9) (2%8) (8%3) (914.‘4) (2?8) (2%8)
LD (8%6) (83;6) (2%9) (12.3) (822?9) (2%9)
HEEL (5%9) (931 %2) (2%9) (1 ?.8) (825?3) (2%9)
PR (330) (61)?0) (13.0) (330) (516?7) (1;.3)
PRENERE L. (33.0) (51;3) (165.7) (313(.)3) (51(50) (165.7)

N ATBEIEN B T KT

S E R T TR BT - YRS 6 BT - 55 T
M TIEEET | BN - Al DSl Bk ey lny B T EHEmEE TEEAHE



=it EEE S TEAEE IR

B (PSR ELR B IR AR | - A LR KAV 255815 86.1% » Hix =IHAYELBIRIAH
& o BESh > e T IRE R, AFTMERYE T EEAE o DI A R A AR
SR (25.0%) -~ HIEAFIBEAEA B8Ry SRIFE ST (222%)
A (ERE S HE A TR EH AV E R (13.9%) -

F6

TTBCLR R BIF Kot

FokEE REL BH4rth

LS 9 (25.0)

13 AR AR R A AR e i T 17 (47.2)
IFEEE 9 (25.0)

e 1 (2.8)

Syl 5 (13.9)

2 B EMEE TE AR E A AR E I R 19 (52.8)
FFERE 12 (33.3)

B 2 (5.6)

" 1 e S A T 2 - =i 8 (222
3 HHAHER N 1B R BRA AR i )1 (58.3)
JEH R 5 (13.9)

AR 3 (8.3)

E—— = ES /N BT E + Syl 7 (19.4)

4 AR[EBEAL RN B 8 oy S ELE 4 T FF i 18 (50.0)
IR 8 (22.2)

B DIR[E A B E 25 # P i S T BRI 7R oK » o irés R
FTHIR - HETHEEY  stERTNE - FmeBteiEittzss - Hi
NI TEC AN T LS T AR E 2 R A2 R f g, - H5R
KSR Ry 83.3% 1 86.7% » MBI A TN IR A T EEH AN TTE B Y
BIEHIE, , (50.0%) > MR A TRENTEC SRR T AE BRI A B
ZEUFELF ) (73.3%) -

AR USSR ERE SRR AR | S iR By 51-60 5% (100.0% ) >
BN T By 41-50 5% (50.0%) 5 MRS TEHEAVHBESE RAZ SR #HY
W | R R R 30 LA B (92.4%) o R ANEREEAY R 31-40 5% (77.8%) » T
HER N TE IR E I EIERIEE | AR B By 51-60 5% (87.5%) > Bx RFEEMN Ky

25



26

ZICHIrEFEE 315 1

3140 BRR 41-50 1 (66.7%) "R EISAKIA SR SO | B
S E 5160 5% (100.0%) » FRTETEATE 41-50 5 (50.0%) « ELLSIFRIEA
B 30 RO FRAETECLE R S TS B R
ey 3140 BRIV TBCL L B | ESGRMRBS AR |  41-50 Bl
A TECLRANE TSR R AR | F LTS T A
BESERIRBUSEEIIGR ) > S1-60 SRRMBIVTECL R Ay | R AR AR
SRS TEIRIBAA LR | -

BURINS DB SRS A AN | R BT
#SELLE (100.0%) IR FEAY RIFEE 1 AELUTR3 AELLEARM S A (66.7%)
LT S TR R RS, A EN RS S b L
(100.0%) -~ SR AR 3 FELULRI S F (66.6%) T EHEABMANE
TREIRAT A1, ) MAFEAT AR | EEDL A3 4 (100.0%) » R AR AT
BAERE 3 EELL RN S AF (33.3%) ¢ R EIHLILRNR A UK ER o SO
FAEAT BAEEE | 2L EAHE 3 451 5 4EBLE (100.0%) - SRR B4R 3
EEDL BRI S 4 (33.3%) - LS AR FRBEEACE » 45 | E L RS
ASTTECEIE By S TR AR A AR B RANENE | » 4 1 4L
SR 3 ERTR R TR FEAR A BB R | 4 3 4
IESTRES 1 SIS v P S RE SN
S TR RS -

BEES T ABORE - " SERPS A LN ) A B LA
1-10 A (88.9%) » B RTEEATE BT 11-20 A (50.0%) " HALHiEE T
BTSRRI | BB A E T AR 2130 A (1000%) -
BRTRZHTE A 1120 A (66.6%) & T HfA1AK \ROREEATHEAIS: | B
THTAE TG ALLE (84.6%) » BORTFZHTE A 1120 A (55.5%) 3 R
AR A B LBy IR ) BRI AE T AR ALLE (847%)
BABRAAETABI20 A (55%) » B EULETNBAE » 110 AR
SEATECE R B RRS ER SRR , A T LS TR
SERIRIURBIREAR | 1120 AR EATTECE LR " BHE T ES A
B R BTRARAINERE | 1 O BRI A BAOIR S SRAEFF , » 21-30



EICHILEFES DEAEE Y

AFI 3T NP B R EATBCR & Ky T S B S T B AV AR (R 2R R iR B
HOAVERRE -

%7

{TBEGET BN F KB LIS IE S X ot
— ~ B S TH B A AR O

B g BE JEHEFE /NG
N 2 3 1 6
- Hi (%) (33.3) (50.0) 16.7) 17.1)
, N 7 14 8 29
BN (%) (24.1) (48.3) (27.6) (82.9)
30 UL N 4 6 3 13
(%) (30.8) (46.2) (23.1) (37.1)
31-40 1% N 2 4 2 8
. (%) (25.0) (50.0) (25.0) (22.9)
41-50 % N 3 2 1 6
(%) (50.0) (33.3) 16.7) 17.1)
51-60 75§ N 5 3 8
(%) (62.5) (37.5) (22.9)
1EMTF N 4 6 2 12
(%) (33.3) (50.0) (16.7) (34.3)
1-3 45 (R N 4 8 3 15
ETRBOER @ ey @@
(%) (33.3) (0.0 (66.7) (8.6)
5FL R N 3 2 5
(%) (60.0) (40.0) (14.3)
1-10 A N 1 6 2 9
(%) (11.1) (66.7) (22.2) (25.7)
11-20 A N 4 3 1 8
.. (%) (50.0) (37.5) (12.5) (22.9)
SLHEAR 21-30 A N 2 2 1 5
(%) (40.0) (40.0) (20.0) (14.3)
31 AL N 2 6 5 13
(%) (15.4) (46.2) (38.5) (37.1)
~ LT S TR A AR R E 2 A B AR i A R
AEE g BE JFEEFE /NG
B N 1 2 3 6
(%) (16.7) (33.3) (50.0) (16.7)
FEA i N 4 17 9 30
(%) (13.3) (56.7) (30.0) (83.3)
30 BRLLT N 1 6 6 13
(%) (7.7) (46.2) (46.2) (36.1)
31-40 1% N 2 5 2 9
freg (%) (22.2) (55.6) (22.2) (25.0)
41-50 % N 1 4 1 6
(%) (16.7) (66.7) (16.7) (16.7)
51-60 75§ N 1 4 3 8

(%) (12.5) (50.0) (37.5) (22.2)




2tz EEEEN 31 5 1 8

1 EDF N 3 6 4 13
(%) (23.1) (46.2) (30.8) (36.1)
13FE(FM) N 1 9 5 15
RIS TEBMNESR 3.5 45 () ;A’) (6;) (62'0) (331'3) (413'7)
(%) (33.3) (33.3) (33.3) (8.3)
5FEPIE N 3 2 5
(%) (60.0) (40.0) (13.9)
1-10 A N 1 6 2 9
(%) (11.1) (66.7) (22.2) (25.0)
1120 A N 3 4 2 9
. (%) (33.3) (44.4) (22.2) (25.0)
ELRAE 21-30 A N 4 1 5
(%) (80.0) (20.0) (13.9)
31 AL N 1 5 7 13
(%) (7.7) (38.5) (53.8) (36.1)
= ~ SN STE R E A E R AR
Nt i e FEHEFE et
B N 3 2 1 6
(%) (50.0) (33.3) 16.7) 16.7)
PR ZE N 2 5 19 4 30
(%) 6.7) (16.7) (63.3) (13.3) (83.3)
30 LU R N 4 8 1 13
(%) (30.8) (61.5) (7.7 (36.1)
31-40 1% N 2 1 5 1 9
(%)  (22.2) 11.1) (55.6) (11.1) (25.0)
i 41-50 5% N 2 4 6
(%) (33.3) (66.7) (16.7)
51-60 75§ N 1 4 3 8
(%) (12.5) (50.0) (37.5) (22.2)
1 DT N 1 6 6 13
(%) (7.7) (46.2) (46.2) (36.1)
1345 (RM) N 0 13 2 15
RIETRBOER | o o 00 (6.7 (-9 @
(%)  (33.3) (33.3) (33.3) (8.3)
S5HEBLE N 1 2 2 5
(%) (20.0) (40.0) (40.0) (13.9)
1-10 A N 3 5 1 9
(%) (33.3) (55.6) (11.1) (25.0)
11-20 A N 1 3 4 1 9
y %) (11.1) (33.3) (44.4) 11.1) (25.0)
ELBRAR 21-30 A N 1 4 5
(%) (20.0) (80.0) (13.9)
31 ADLE N 2 8 3 13
(%) (15.4) (61.5) (23.1) (36.1)
VY ~ RIE[EEAL R N B &Ry B E 4 FF
Nt S| W FEHEFE Net
B N 2 2 2 6
(%) (33.3) (33.3) (33.3) 16.7)
FEA ZME N 3 5 16 6 30
(%) (10.0) (16.7) (53.3) (20.0) (83.3)

28



EICHILEFES DEAEE Y

30 BRLATF N 4 7 2 13
(%) (30.8) (53.8) (15.4) (36.1)
31-40 1% N 2 1 4 2 9
(%)  (22.2) (11.1) (44.4) (22.2) (25.0)
Fi 41-50 3% N 1 2 3 6
(%)  (16.7) (33.3) (50.0) (16.7)
51-60 5§ N 4 4 8
(%) (50.0) (50.0) (22.2)
1ERF N 3 5 4 1 13
(%) (3. (38.5) (30.8) (7.7) (100.0)
134 (FM) N 11 4 15
R TR s ) ;/o) ) (73.3) (261.7) (10;).0)
(%) (66.7) (33.3) (100.0)
5D N 3 2 5
(%) (60.0) (40.0) (100.0)
1-10 A N 1 1 7 9
(%)  (1L1.1) (11.1) (77.8) (25.0)
11-20 A N 2 2 3 2 9
. (%)  (22.2) (22.2) (33.3) (22.2) (25.0)
ELERAE 21-30 A N 2 2 1 5
(%) (40.0) (40.0) (20.0) (13.9)
31 AR N 2 6 5 13
(%) (15.4) (46.2) (38.5) (36.1)

1~ 43

EHARTE > AL ES S TEEAE AR S THREIR - BT B
SRR Ry LTS TASHANEREERZ SR EEEL - BiE2n#
Billdk ~ TEEIRECEE ~ IRBPME ~ BREESEIHI 2B - AR EANREZE -
BIRS TAERRETES © [ARRAY > BB 8 R AR5 U R Bl m T
REMEtER S - BUR LSS ER AR - tHE U iR s & R AT
e - NIEHEA AR E R - (B E 5 N Rk e A BTSSR T 5%
A BRI IE ©

EETER PR - 2 ER T RELAENERIEEE ~ IRBEVMLE -
AR 5 B A S S s TR B B i E TSy - BN RE TR
IR BARE » MG T ARSI E ISAYER - HEGEaany 28
J& RO R UER RS2 8 EREEE: - HHSHEAN R BRI S  AHEH
HEERHY AT REVE RS - FFe el RyiE r Re A R R B (E R TR R
B > FEGE T H CHYRUARII & - JERERIE H IS SRR S H AR

29



30

ZICHIrEFEE 315 1

M RAVE LA R ECE B S » FTL i B SRR 23R _E AR
AE -

LIRS EEAE » LR RS TR ERE ~ IRBEVETE ~ ¥
TEIRGEAE - HESDSE2 0 - Bk TIEmEE LS > S TAE
S IAEIISE ~ RN - TIFERICEE - BRI U2 E Lis
BRIRBFEERR - HREHRREEs  ENREIRGHIFR K tass o M
L TIERC Ry - SR EREGE - ERERReY s e

S THES A > SEZeER A — RS L E RSB AT
B LB (R SR - ERBMERD ~ GBS L~ SRS E L - R HERR
S LAMHRES A > EEEHNREZERRAE TEE - &7
A—EEFE - SRBEPEEEE - RS LESBE T EET FENL
o HEHS BTSSR - BRES SRR RGBS TR -

FEATECE B T > &8 AR & R TS R AL T 8 2 HoE TR N B HHY
BRATE T E B HIAHRE (SR AR sl KGRI % > NS T e TR Bl - 55
SNEF SRR B A AR R AR TR S A8 - AL LSS E TR &
FETHEISK - m] LU P e B R SR N S R A B A AR A BRI Y B 5 5l R
ARTE ©

JETHERRA 1,608 2G> B ERALREARE T E A E H LR A B PR
AR A EE T T EHEET YDA - DRI TE ARG HIN -
HEAAIREN CERRIRESE) O] TSRS ) JreRAMNEHEE - JEER
{6 NLHBUEREE - RO LIHER B8R <5777 48R - Feilr -ISHRERERES
AU A H Y 5 EREEAREERE » JTSEHE TR FRSGHE - A
BIEE T HAREIRIS ik S5 aa RAV IR BB R R R - ASUEEE TAYE
Bl ~ R FIRGEE L b - s R » &8 THIRE TEGA
Rf - HE RS RAVIIR A - BEEREARGE B RELS > mMEEL
SR A e G L > HA IR TARRm S st gl > SR A 2 e -
50 > AT R AL T BV E L E B R T A S B R s A E A R I
s o RS A R AN - HEREE TN e R — R B TRV TR - i
T UEH BN RE SRR G 2 B2 AL E S TR R -



=it EEE S TEAEE IR

it

KT Z IR ABHIA e - SEBCEHE— P RISET 0 B RAEIEZ

I EAUTSRELALHE AL SRR E S ST S T EHE IS - LA

ZRE S EHE TEEAE -

4% ZEH

1.

10.

11.

12.

13.

WEER4EaT R (2013) - N8 OBt &R (F) gl
2013 /5 A 30 H » EUH http://sowf.moi.gov.tw/stat/year/y04-22 xls -
AR (1997) - AEEFER TENRE - BB TFwEE 25 -
HEEHHIETRE + 34(4) » 422450 -

[F54E ~ B3EEE (2005) - A ILEEEEEEY) S TEHE LR - 2EEZ
BEEFEET) > 1(1) > 40-56 -

ZHAT (2009) o FFEN S 2 I [E A SRR B FE - LAE L T & A
Y (GRKTEEAC) - 2L ¢ BB TR 5 -

AR ~ PR (2011) © AL ILEE AR T A S A HE SRR %S 2
Woe - ZEFEFHEZRE - 49(1) > 3-38

VLRI (1990) « 3 THIERA S - ZEA7 TZEAMAH » (1) 2-5 -

IR (2008) « E 1077 I Z AR &5 L.~ B 75 K7 (AR 5w ) -
b - ECREEEFEENE A -

e (1990) - NILEFEER THIEREHR S - S0 EZEEEEA » 8(1)
6-9 o

Mlsze (1997) - BTG TER Z RS « I/ Z0EFT) > 6 0 22-25 -

T iRe48 (1984) < ZHEIRIFN =& LIFBFEL T FE <~ 78 (RERRIE 3R S0)
EPT  HUB A GRS -

ST MG (1992)  [EZE 25 TR ~ L 1F i e LRI J] = 17 - XL
I ZRE 7P (RERRE RS ) - 20T - P BB RE ST -

FFEMG (1993) - [EE AR TAHERIREE | T/E s Bk 2 gt - DLZAL
TALEEEE Bl - 57 > 16 > 44-65 -

FOHEE (1991) » T LHIEAE AL O B EF 8B HEIE 25T o A E R

31



32

ZICHIrEFEE 315 1

14.
15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

155 5 10-16 °

PRERES (1994) - BKEIEEEFR LHIEAVEE] - AAE &S 196 0 1-2 -

MIRES (2003) - AEEEIFEZ AN NEREE—LIZILTHILEEER TEET
LEIIK R/ - Fag 0 55> 1-21

AE (2005) - [EIEEEHVE TER ~ EHEGIRE B E ISR - AEEZ AR T -
425 10-22 -

WONE (2012) - =B - BET - ETEIR G EE - PREE - EEET &
ILrT TR 60 B [ EBURE - 224 LI ETEATAEN - 30(1) > 15-
36 °

W (1993) - EIEAEFE T TIEBI8] - 2470 16+ 3543 -

B f(, (1990) - EZALTHILIEF 88 78 THIFEHY Gt KRR e - 2L 77 1716
ZEREA 0 8(1) > 17-20 -

2L IZEEEE (2013) « EAL 77 EZAEF 587 7HR - 201346 H 1 H >
HYH http://www.tpml.edu.tw/public/Attachment/35239431498.pdf -

I8R5 (2003) « N HEEF G THVAENK - EL77EZ N > 20 (4) -

24-32 -
s B (2003) o G lE] 5 EE LS THYRBH (R © EBF VARG - AL e
BEEZE 7 EERETY 0 9(3) » 36-43 -

BRI (2002) » sX A K/F] <~ 2 B FE AT Z 017+ AZEL T L
PHREAIE ) 8 LRAT (CREE RS ) - Brdh © B ie e
bEds S IEFT -

B (1993) « A F:[EEEEE R TEERE - 247 16 0 81-86 -

B (1993) © EE R TR - B LA EZeEmERN » 15(1) » 5-9 -

Nicholson, T. D. (1990) - £ 5 A EY)EEHIFR T (#PitsE ) - #EEE
A > 4(1) > 35-41 -

Howlett, S. (2002). Volunteering in libraries, museums and archives. Cultural
Trends, 12(46), 39-66.

McDiarmid, M., Auster, E. (2005). Using volunteers in Ontario hospital libraries :

j11°g

views of library managers. Journal of the Medical Library Association, 93(2),



=it EEE S TEAEE IR

29.

30.

31.

32.

33.

253-262.

Nicol, E. A., Johnson, C. M. (2008). Volunteers in libraries : program structure,
evaluation, and theoretical analysis. Reference & User Services Quarterly, 48
(2), 154-163.

Roy, L. (1987). The use of volunteers in public libraries : a pilot study. Public
Library Quarterly, 8(1), 127-145.

Stine, W. F. (2008). An empirical analysis of the effect of volunteer labor on public
library employment. Managerial and Decision Economics, 29(6), 525-538.

Waters, R. D., Bortree, D. S. (2012). Improving volunteer retention efforts in public
library systems: how communication and inclusion impact female and male
volunteers differently. International Journal of Nonprofit and Voluntary Sector
Marketing, 17(2), 92-107.

Wymer, W. W. Jr. (2003). Differentiating literacy volunteers : a segmentation
analysis for target marketing. International Journal of Nonprofit and Voluntary

Sector Marketing, 8(3), 267-285.

33



34

ZICHIrEFEE 315 1

IRE RSN HBEEETRANRTS
0% ~ FLERREABERIS

Elderly Participating in Public Library Voluntary Services :
Motivations, Influences, and Strategies for Recruitment

R 3w

Shan-Ju L. Chang

THREBETAER

Department of Library and Information Science,
National Taiwan University

Email: sjlin@ntu.edu.tw

B

Pei-Yi Lee

B B 1 A 2R

Mackay Medicine Nursing and Management college

(@]

oA AR AT S R RS [ AR T2 8IS  » A S EE
SHEE LB - 2EERRSHVEIREL H Y > 22T
EEMRBHINE ~ FFE2 BB NZE R - BTN EZEEEE

o

N
;/\ V)

E S
PLF}

/Z’A\/\

il
gk

N EOF
oR

LT

[ Abstract]

This paper aims to explore the participation of the elderly in voluntary services in
public libraries by investigating the motivations and purposes of elderly participation in
volunteer services, the factors that influence their choices of entering the public library
service, and the experience of volunteer services. Based on the research findings, the

author offers suggestions to voluntary service units of public libraries for recruitment of
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[ Abstract]

This study investigated volunteer management status of Buddhist libraries in
Taiwan. A total of twenty Buddhist libraries with regular volunteer recruitment were
selected as questionnaire targets on the subjects of recruiting channel, volunteering
motivation, volunteer participation hours, duty type, training/evaluation of volunteer
performance, and management related issues. Results showed that volunteers received
the recruiting news mainly from the promotion activity hosted by the Buddhist Temples.
Most of volunteers came from the base of Buddhism followers of that particular temple
since they are more willing to involve with religion activities. Volunteers of Taiwan
Buddhist libraries mainly involved with circulation related library works and more than
fifty percent of these volunteers received training offered by the libraries. Furthermore,
majority of the volunteers expressed that there is no need from them to receive working
performance evaluation and they did feel positive perception on the job. Around thirty-
five percent of volunteers encountered work-related problems while working in the
library and when it happened, they usually would seek help from masters from the

temple.

EBiEEE &1 - S I12H . GIER  fhzEEE
Keywords: Volunteer, Volunteering Participation, Volunteering Management, Buddhist

Library
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[ Abstract]

Along with the growing development of e-books market and the readers’ diverse
needs, the number of on e-books is increasing in libraries worldwide. The issue related
to e-book procurement has drawn potential attention. The increasing importance in
the development of digital library collection has made e-books procurement even more
significant. Currently, the major sources of e-book collection in libraries are contracted
with e-book publishers. However, the e-books with contents written in traditional
Chinese are not really common in production. The development of traditional Chinese
e-books industry is still under uncertainty. Under such circumstances, libraries confront
difficulty in purchasing Chinese e-books. The paper purpose was to explore the
pricing management of the e-book, current status, challenges, and endeavors of e-book
industries and public libraries. From the perspective of the procurement process and
problems existing in e-book, this research interviewed 6 public librarians and 5 e-book
vendors to obtain in-depth research data. Several research findings are concluded as
followed: 1. Selection and acquisition of Chinese e-book in public libraries is integrated
from print-based materials into electronic-based resources; 2. Public libraries expect
more and good quality of e-books available from industries; 3. E-book acquisition
process is based on the government procurement act and regulations. 4. The libraries
and vendors sign-on contract agreement. However, there is controversial issues about
ownership vs. access about e-books; 5. E-book pricing is influenced by e-book formats,
service methods, costs, and access volumes; 6. E-book pricing policy is determined by
accounting, maintenance charge and the pricing basis; 7. Both libraries and the vendors

are optimistic about future Chinese e-book procurement development.

RS . AHBEEE  PXEFE  EFEFE  EFER

Keywords: Public Library, Chinese e-book, E-book Procurement, Electronic Collection
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