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1. How does New Zealand maintain a situation of low level of
corruption?

2. Regarding public servants who were found to commit
corruption or official misconduct, what are the common type
of corruption, and their rank in the government hierarchy?

3. What are the penalties applicable to corruption or official
misconduct in New Zealand? Is there any law dealing with this
1ssue? Does the profit from corruption or misconduct liable
to forfeiture?

4. Are there special units for investigating and prosecuting
corruption crimes? Budget? About personnel , what are the
hired qualification, professional training, promote
condition, benefit and protection?

5. How to encourage and protect whistle blowers?

6. Do government agencies contain an internal section that deal
with the issue of corruption and misconduct?

7. How does the government agencies “Fight against
corruption” deal with corruption and misconduct? What are
the processes involved?

8. Do government agencies subscribe to a code of ethics, and
particularly on conflict of interest issue? What are the
contents of the code?

9. Do public servants require to complete property declaration?
What kind of sanction are there to deal with false or
1naccurate declaration?

10. What kind of internal control methods that various
government agencies employ?

11. How does government agencies implement a transparent
administrative decision making process?

12. Are there rules and registers concerning acceptance of
gifts and hospitality?

13. Do rules for public procurement require competitive bidding
for all major procurement with limited exceptions? Is there
a procedure to request review of procurement decisions?

14. Is there standard of conduct for public servants?
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“t4= ~ Development Goals for the State
ServicesEmployer (SSC = % ¥ 724 E p &)

Overall Goal

The overall goal for the State Services is: For New Zealanders to lead healthy and satisfying lives, they need

. quality services delivered by highly professional government
A System Of world class pro fessional agencies. For governmenl agencies to be world class, they need

State SerViceS Serviﬂg the QO\."ef nment the best possible systems and the best possible siaff, operating

with high levels of integrity.
of the day and meeting the needs of This goal cannot be achieved by agencies working in isolation

New Zealanders. For the State Services to work well for New Zealanders, then
agencies must work closely together

Deve [Opment (Goa |S The overarching goal is supported by six, more specific, Development Goals for the
State Services.

Development Goals By June 2007 By .}une 2010

Goal 1: Employer of Choice A comprehensive guide to good Measurable improvement in the proportion
employment practice developed with input of talented job seekers aspining 1o join the
from State Services employers and unions, State Services
in place for use across government

agencies.

Goal 2: Excellent State servants A framework for learning and
deveiopment across government

agencies.

All government agencies have a strong
commitment to developing skills and
knowledge across all staft

The operation of government has been
transformed through the use of the Internet

Government agencies demonstrating
improvement through Managing for

Goal 4: Coordinated State agencies Measurable results are evident from the
joint pursuit of joint oulcomes.

Outcomes, including joint outcomes and
other shared accountabilities across

clusters of agencies.

Right doors in the right places
government agencies work logether o
coordinale the availability ol services
across the country using co-location, joint
services and management of differant
physical and electronic channets,

Goal 5: Accessible State Services No wrong door — any New Zealander
accessing government services will be
referred appropriately 1o the organisation

best able to address their concerns

Agencies of tha State Services
demonsirate their commitment 10 earning
trust by working with the Stale Services
Commissioner to develop and promote
codes of conduct.

Goal 6: Trusted State Services Measurable impravement in
New Zealanders® trust in the agencies

of the State Services

Goal 3: Networked State Services Networks and Intarnet technologies are
integral 1o the delivery of government
information, services and processes,
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A code of conduct issued by the State Services Commissioner
under the State Sector Act 1988, section 57

FAIR

WE MUST BE
FAIR, IMPARTIAL,
RESPONSIBLE &
TRUSTWORTHY

The State Services is made

up of many organisations with
powers to carry out the work of
New Zealand's democratically
elected governments.

Whether we work in a department
or in a Crown entity, we must act
with a spirit of service to the
community and meet the same
high standards of integrity and
conduct in everything we do.

We must comply with the
standards of integrity and conduct
set out in this code. As part of
complying with this code, our
organisations must maintain
policies and procedures that

are consistent with it.

We must:

treat everyone fairly and with respect
be professional and responsive
work to make government services accessible and effective

strive to make a difference to the well-being of New Zealand
and all its people.

IMPARTIAL

We must:

maintain the political neutrality required to enable us to work with
current and future governments

carry out the functions of our organisation, unaffected by our
personal beliefs

support our organisation to provide robust and unbiased advice
respect the authority of the government of the day.

RESPONSIBLE

We must:

act lawfully and objectively

use our organisation’s resources carefully and only for

intended purposes

treat information with care and use it only for proper purposes
work to improve the performance and efficiency of our organisation.

For further information see TRUSTWORTHY
www.ssc.govt.nz/code We must:
- be honest

newzealand.govt.nz

work to the best of our abilities

ensure our actions are not affected by our personal
interests or relationships

never misuse our position for personal gain
decline gifts or benefits that place us under any
obligation or perceived influence

avoid any activities, work or non-work, that may
harm the reputation of our organisation or of
the State Services.
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