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Abstract

The purpose of this study is to investigate the reasons of the low
evaluation scores in the integrity surveys of government servants in the
Department of Urban Development of Taipei City Government. Qualitative
and quantitative research methods are bo#ld usthis research in order to
understand if there is gap in integrity evaluation between the citizens who
have business with and those who do not have any contact with these
government servants in the Department of Urban Development. Moreover,
this studyalso tries to identify the impact factors of the integrity evaluation
of citizens about the Department of Urban Development. In questionnaire
survey, there are two samples: the citizens who have had business with the
Department of Urban Development bef¢ceizens with firsthand
experience, group A) and the citizens who do not have any business contact
with the Department of Urban Development (citizens without-Festd
experience, group B). The valid sample sizes for these two groups are 205
and 636. h-depth interview method and focus groups are held to collect
opinions from the stakeholders.

The results of surveys are summarized as below: (1) There are 71.2%
citizens in the Group A have positive evaluation on the overall integrity
impressions oftte Department of Urban Development, which is far higher
than the 33.6% of positive integrity impressions of Group B, as well as
higher than the 58.3 of positive integrity impression on the servants of the
Taipei City Government from the general public; N&)st respondents
shape their integrity impressions from TV news (28%) and personal
networks (23%), following are personal experience (15%) and newspapers
(10%). (3) Group A think the illegal behaviors (receiving notification of
gift, social gathering, ergating or lobbying) is not very common in the
Department of Urban Development. But among these illegal behaviors, the

lobbying behaviors are more serious. There are over 99% samples in the

vi



Group A have no personal experience regarding these illegal behg)

The survey results of several important impact factors on integrity
impressions: (i) more than 80% of Group A show positive evaluation
towards service attitude; only about 10% have negative impressions on
service attitude. (ii) More than 70% ofd@p A feel satisfied with the
administration efficiency, but still about 25% do not feel satisfied. (iii)
About 62% of Group A think the administration process is convenient, but
about 32% think the other way. (iv) Less than 50% of Group A think the
relative regulations are clear, but about 40% feel the regulations are unclear;
(v) About 68% of Group A express that the servants would inform current
status of applying cases, but about 20% do not think the servants would do
that; (vi) About 90% of Group A h&amno experience in ornery in applying
cases.(5Yhe respondents in the Group A have higher evaluations about
antkcorruption work of Taipei City Government than the respondents in the
Group B. (6) The respondents in the Group A have lower intention (@0%) t
whistle-blow the illegal behaviors dhe Department of Urban

Development thathe intention (67%) to whistiblow the servants of the
Taipei City Government in the Group B. Both respondents in Group A and
B say they would whistkelow to Department of @sernment Ethics or

Taipei Major Office. Finally, the main reasons of having no intention to

whistteb | ow of are: idafraid of revenge

f

r

(40%) [ Group A] and Anot my business

B].

The indepth inerviews and focus group discussions show that: (1)
The businesses belong to the Department of Urban Development are very
complicated, so the definition of servants in the Department of Urban
Development should be precise. And the participators indicaté¢hé
overall integrity is good. But a few illegal behaviors are still existence,
such as gifigiving and lobbying behaviors. (2) The main channels of

Vii
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knowing integrity information: media, social network, and stereotype. (3)
The factors affect integritympressions: administration efficiency, service
attitude, information transparency, flexibility of the regulations,
administrative standards, involving the property rights of citizens, citizen
participation, communication with citizens, complicated admiatistn
processes, policy implementation which is hard to taking care of every
citizen, and wrong policglecisions etc.

Finally, the research suggestions are: (1) Dividing administration and
professions. The professional parts should outsourceld#8jyihg the
relative regulations. (3) Providing protection for whidilewers. (4)
Marketing theDepartment of Urban Development to chastgreotype(5)
Enhancing informatiotransparencyo avoid the possibility of corruption.
(6) Set up mechanisms fatizen participations in order to monitor the city

government
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