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[ Abstract )

In recent years, volunteers experience became an important factor when
students apply to university or senior high school in Taiwan. It causes a
specific phenomenon that hard to join Teenage Volunteers Summer Programs.
To solve the problem that these teenage volunteers do not have any
experiences and time, librarians need to find a way to train them well in short

time.

This article discusses the experience in U.S. and compares current status
between U.S and Taiwan public libraries by reviewing webpage information.
Through a questionnaire survey of 16 teenage volunteers of National Library
of Public Information, we know the teenage volunteers like to do the job about
programs supporting but book shelving. The paper concludes with the
following several recommendations to make teenage volunteer programs better:
the detail job descriptions, the well planned training programs, the exact audit

work and the offers of projects within volunteers’ reach..
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1930 41 (John Dewey) HIFAAGHERESE T AL EIF e
BRI ZEBIANBHE &R NAY St.Paul /3= fp BLERFG & /F B #Y B
SHEFECLE > SRS LHPREEE NN AESE - EEEEHE
&5 (Evans, Amodeo, Carter, & Bloomberg, 1992) - —f&is » B4 &
THEMMEZFEE - (LR A RS AGT 202 - HEEEAER - &7
FESNEN T BT - o] DUBES EE BB OITTHY R B E - W AZHE SR H
Z&5T#] (Gillespie, 2004) : [F /R4 T TAIREAE TIFRETEE L

17



ZALHILEEEREE 32 4 3 1Y

bEsR NSRS LUK SEHIRE ST (Shelton, 2008) - &< » HEESTE I THS:
BUVFEEBWEL  CEFSALEFENDITES - 12 2003 4 - i
31%HEEF/VEEIRE A EEEIEEHE T (McComb, 2003) - HE
Mo B2 EBE/DEN B E K28 E THRE (Sundeen and Raskoff,
2000) - (HEAZEAFEHE @ KIS AZEH ST Rt & s IE H 51
ASEENIHE » (BIRFFELANFKIMNA NELLER D - B/ FE6EE
E R S B R R AT LEHE - 55— 7l ¥ e K
B MFEEEEIE L - Y REENZEGRE - BRRIE A
& (Shelton, 2008 ) -

BB ERE R TT AR/ DR BRI E e R AL AR E i B
VEVE > A —EREREEIERGNE T - mEIEEEER AR AR
EEHSE R EIFEAR S B TIAREHIEE T ) (Court-appointed
Volunteers ) » BLEEFH/DHE LML » W2 AHR R BV RE 5
AERCEIE AR Y BYE o MR HY o MAPER R RIS A ST E AR AR E
BCRAERF R - WA TEE AR - B & S80S (Shelton, 2008) -
Carolyn Caywood 2F[EBIELL TIARHIET | FOFEEIER » REZ
—BEE 8 B REPEHGE 5 DFEL - Rawfl2 HEmoK
SZEAFREE—EANEE > TRORNDEEEREEIS (Negative
Stereotypes ) Fir ARHYIRIE » HEMIEAE LEHEAIRII#TT (Caywood,
1992) -
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BERERIIVTIRIGT 16 78 - S EiERIHIEHE) - (5 © (S -
2R GRS  EEEE R K W RO RS
(Heslep, 2006) ° (B T /0 EERASEIES ISR THIER » MRH
IS TERARS - AEN, (Farmer, 2003) » F5AEks T2 235
AUREL  FTLUREH DB A LB TR SR R
7 -

i

DI INELE T AL EZE AR (Austin Public Library ) A5l > AECEF /D
FEELHE - 2014 FRZAETHERH 3 ARBEN - & 4 HE#L
Wy 5 A EERATEMEkE S E - 245 ZEFVEE TIESRGO T

( Austin Public Library, 2014 ) :
(=) &% D6 10 HAmm 13 5L EF CEAERISN -
(=) 2P EEED /N DRI TIESERFIGETHE -

(2) &R DIAEENET (Returning Volunteer ) Bi/ZE4CES
KEES - —HRITTS » $RHEREY 20-25% » BEFAHEMF > ZEEHFS
DS L TARNE A 3 R T

(-) e~ % 4 #3131 (Administrative Clerical Support
Volunteer ) : SZ{Z#BreE s - @EH -~ #% - MEES > FEAM
# Office WUASHVIRIERE ST » S 4HAREL T 852 R ARETEHIEE ST -

(=) i@ £3# 31 (Circulation Support Volunteer) : i)
TAEERFT o ARG ELE AYE R - MBI EEER o MHRE T EIER
RN ERNTIE - BATEWEIRE -

(z) #/2 7#LE X1 (Page Volunteer) : 7 FARAHRLIE -
REDURLR A HENL Sy 38048/ F 2R > MERE T FRENLE > HHREE -
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TEERATEGRREFENIRE ] » (Al B H L a0 AE

() 2 BB # 3+ % & 1 ( Summer Reading Program
Volunteers) : {75/ REEE B TERBCFRL ) (Story
Telling ) JE#) - HETEABGLE (0-14 5§) WIEAHIE T EIREST -
FEA R BT TE T2 WANEARMESE - [FlFEEE R E
i 2 B B B R T E P R

() > #&Mix2x1 (Youth Services Volunteer) : )

FEEOEEMAEEIMH RN - BAS/FEIEENIET - AREVER
I - [ERA TS B 0-18 BRAVEE TR -

(e BRI R BET A REF RS TLENEIIER 570
RS R TIEIEE - sPAEACHEEAYET > DART & 18 & 825 B AL
FUSEB TR > Bt A ST - BIRARE -

AN BT Ak B 2 BE 2 A MR SR A FE B - PE R & Sk [ AR
2014 FAVIEEE VAT TR A TIFENE  DUECEE AR
BB S —EFE AT EE 14 pRU ERYZHIE L (Seattle Public
Library, 2014) - N&EESE © T8 "EFEEZ K ) PHENESE - SRS
W HERT (Twitter) BUZEIFEHMEHE ~ skatHEERENEHR - B
=S E) (IR )~ PREBLOIR Y - A LIFREJIHE
& QISR A e S TH TR ES) ~ IRy ~ @it -
xS~ BRUREES TR -

HEBEFEHNZHE VEE T TIERERIIEM 488/ 0 1
BHFVEE T X HEZ EEFSNGEE - WlcafiTEE -~ JEH
T > REFRFSEHE > HEEFVFRE REEINRE L > AHEE
EERAIGS T e SRV ZE R B BT - (HAE2 55 ~ Sk FHEEE
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OAKLAND PUBLIC LIBRARY

Teen Volunteer Application

Name Age  Dawe
Address

city Sute_ ZipCode

Phone Email

School Community Service: YN Hours needed

Person to contact in case of emergency:

Name Phone,

Hours available (for example 10-3 pm)

Moi Tue Wed Thu Fri Sat Sun

Read Write Speak.

Lang

Confidentiality Stateme
I understand that in my capacity as a City of Oukland volunicer, | may come into contact with
confidential information. | agree fo protect this information to the hest of my sbilities as a volunteer and
not to divulge it during or after my service as a volunseer has cnded

Teen signature, Date.

Parent Permission Required for Volunteers under 18
1 give my permission to complete the placement of my child
position with the Oakland Public Library.

in a volunteer

1 do herchy indemnify and hold harmless the City of Oakland,
ifs employ . or agents from any liability for aceidents, injuries or illness that may oceur to
my child from his or her participation in the Libsary Volunteer Program.

The Oukland Public Library also has permission to use my child's photograph or videataped image in
publicity about the Library and its activities. __Yes __No

ParenyGuardian signature Date
Address
City State Zip Code. Telephone

S ¥

A H Ry A 55

www.oaklandlibrary.org
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