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[ Abstract )

With the advance of science and technology, data carriers have changed
from paper to digital content so that data types which are provided by libraries
have greatly transformed into e-books as well. In order to offer more
appropriate e-books service, through questionnaire survey, the article aims to
explore the use studies of e-books, user satisfaction and difficulties
encountered by readers in Taipei Public Library ( TPL for short) . The
results of research find that nearly half of respondents have used e-books.
Travel is the most popular subject. There are more than 80 percent
satisfaction and up to 90 proportion of continued-using willingness which is

expressed by respondents, whereas the major obstacle is the limit on the
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number of users.
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