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Executive Summary
I. Major Findings

A telephone survey of adult citizens (20 years old and over) living in the
Taipei City has been conducted from September 9 " to September 18", 2016.
Target respondents represent a cross-section of Taipei city residents, all of
whom were chosen using the Random Digit Dialing (RDD) method. The
effective sample size is set at 1609 respondents to minimize potential sampling
error (maximum sampling below £2.44percent at 95 percent confidence level).
The survey sample is weighted according to the respondents' gender, age, and
geographical region to ensure representativeness.

At the same time, a total of 7276 bidders who had taken part in public
procurement of Taipei City Government during the previous 12 months were
asked to fill out self-administered survey questionaires themselves.

A scale which ranges from 0 to 10, with 10 representing “very serious”,
“very satisfactory” and O representing “not serious at all”, “not satisfactory at
all” is utilized when appropriate for measurement the following perceptions as
indicated in tablel:
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Table 1

citizens bidders
dimensions items score | dimensions items score
satisfaction/unsatisfaction | ¢ 695 satisfaction/unsatisfaction | g 946
with the performance With the performance
paying of public officials | 7 916 paying of public officials | g 304
. with “red envelopes” . with “red envelopes”
Integrity llogal ) - Integrity llogal ] -
perception ega. or inappropriate | 5333 perception ega‘ or inappropriate | 9 (72
lobbying lobbying
Improper hosting dinning | ¢ 79() Improper hosting dinning | 9 322
and banqueting and banqueting
average 6.459 average 9.171
expertise and skill expertise and skill
required to perform the 6.067 required to perform the 7.793
Administrative | function Administrative | function
efficiency showing passion for public | 4 931 | efficiency showing  passion  for | § 000
services public services
average 5.499 average 7.897
time spent for citizens time spent for citizens
understanding about the 5.611 understanding about the 6.969
Administrative p;ocess PP Administrative p}:ocess coolont
transparency the status of application at | 5 426 transparency the status of application at | 7 471
any time any time
average 5.519 average 7.220
richness of information
richness of information 5.053 Data/ concerning bidding 8.513
Data/ O . documents
information information authenticity of
openness authenticity of information 6.061 openness information  concerning 8.294
bidding documents
average 5.557 average 8.407
average 5.758 | average 8.174

Total average:6.966




I1. Policy Recommendations

1.

In partnership with business to protect integrity of bidding process through an

innovative and effective education and training program.

. Two ways to help building an environment of integrity are suggested: first,

try to understand what makes public employees of Taipei City Government
tick and provides mechanism that tap their motivation; second, workflow

analysis can be used to redesign existing process.

. Improve information and data quality of webpages and facilitate the access to

Taipei City Government.

. Find out factors that might explain government integrity and effectiveness by

utilizing big data or qualitative approaches.
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i #ic %
0 A 363 22.6
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% #c %
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A LSS SRR R FEF AR SRR &R
ABAANRRP -

110 R RER SR A RAIRREAK? [0 2452

Fr2ar 5104 %722 % 2 ]

NLEEEFR 4ok 312 %757 )0 F 8.0% TR E T FCdF P
WATEFAARF NIRRT SA T F 1A% E 0L > AT E 447 5%
Rk AR R E AR R 2L 2 20 5 F 44.9% 0t Blw F 10 A 0 R LG
T4 SRR R R AR A Y 2 o B 5 4 B 832%HRF W
BEOAMY > WRIFEREAAH ST > EF 3O%PRFEEL LT
WIMEIEEARBPEI D 0 T 4 A8%APFEE L o P AR T
BT 8418 4 > ALRIB A B F 0 A7 REERETERREGOD

d TR 84 kg 0 PR T AERAMRRFERAE AP AL o

312 447 FAHEERRTER AR AL AR

1 #c %
0~ 17 1.4
14 1 0.1
A 6 0.5
3 & 15 1.2
4 9 0.7
5% 98 8.0
6 4 39 3.2
7 A 81 6.6
8 & 213 17.5
A 134 11.0
10 » 547 449
&£ F B 59 4.8
&+ 1,219 100.0

I 35%c : 8.418 #8® L 2110
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313 447 BRI ELREE LR

1 #c %
0~ 19 1.6
14 1 0.1
2 4 9 0.7
3 A 16 1.3
4 i 11 0.9
54 98 8.0
6 A 41 3.4
7 A 74 6.1
8 A 187 15.3
9 A 119 9.8
10 » 478 39.2
£F & 166 13.6
&3+ 1,219 100.0

T 3ok 1 8.274 L 2,100

- HBEERI A I ORFHE R TELREFE LI RR g o
U (R RS £ Fl12):
(=) #Ah=xdic: FAh 1 = enT258(8.6) » MR T PR 4 00 PR
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WA RIS ANOVA A 4515 B AR ik & L B2 T E (dovitd— £ FI2 B L8 5 %77 ) gy
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314 447 BRI NLREFE AR

» # %
0 4~ 13 1.1
1 & 5 0.4
A 7 0.6
3 & 9 0.7
4 14 1.1
5 & 95 7.8
6 4 35 2.9
7 & 78 6.4
8 & 214 17.6
9 & 121 99
10 & 502 41.2
Py 126 10.3
&2+ 1,219 100.0

I ok 8.375 H#EE 12,102
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2315 49 KRAEL S BEAS S E 2D RR

1 #c o,
0~ 1 0.9
L& 4 0.3
2~ 5 0.4
3 8 0.7
4 & 6 0.5
>~ 87 7.1
6~ 29 2.4
T 56 4.6
8~ 145 11.9
e 87 7.1
10~ 455 37.3
a5 326 26.7
£ 1.219 100.0

T35k 8461 E#E 12130

- BRI PR ARE Y AL BREASZEIIRR | D

2T B (R LR 4 Fl4):

‘Ell"\

(- ) =l £ 1 ST o8(8.7) ) PESHRE 4 01 GURH
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%316 447 RAERHRERIERERD B FARE

1 #c %
0~ 5 04
A 3 0.2
3 & 10 0.8
4 i 7 0.6
A 70 5.7
6 & 29 2.4
7 A 76 6.2
8 & 203 16.7
9 % 150 12.3
10 & 653 53.6
& F 13 1.1
£t 1,219 100.0

T rafc : 8.809 HwE L 1.725

- HEERIRA R ORFH TR EERRAF R ERER | g
E oV UBE R (R4 £ F15)¢
(=) 2 B4R 50 0 S M R enT 300 #(8.9) > P A B > &7 141

e 3540 #(8.6) -
EDNTE-RES S SRCEES NER ¥ S A RE S R
TSR 2 BB I AEEB L LR DY

S HhER A AARP Y IREEFLR

2AIF R YIS ANOVA & 4715 > B R Bk 0 L B 2T ¥ (do'fr= 4 FIS 28 % 977 ) wagnle
ML B RS E > BB A~
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3% CpER ]

AHBEEFR (dod 317 9757 )0 F 14.6% TR a5 2824 1D sy
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231TRFRiImEE,D PRSP 3R

1 #c %
0 4~ 40 33
1 4 16 1.3
2 A 31 2.5
3 & 54 4.4
4 37 3.0
5 & 178 14.6
6 4~ 99 8.1
7 A 127 10.4
8 & 249 204
9 & 111 9.1
10 & 268 22.0
£ 5 9 0.7
g2+ 1,219 100.0

T 5% 6.969 H#IE X 12,639

- HERIEF R ORFH THREL, T AR PR

Bogehgid o ¥ ER (e & Fl6) !

(= )i & HHRLF S0 1 50 T 308(7.4) P AR B 0 5 T80 1T 398(6.7) °

(2 ) 2 B4R 58 0 SoM i i fhenT 00 5(72) > P RSB > 57 {14
L 3 $2(6.7) -

(Z) Bf & edthtdie s Wihdic RBF PR 29 - HEMP
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R~ IR B A LB R E NXE g R T

k57 HHT ANOVA A 47 (5 » B ek & £ BTN Y (ot £ FI6 W LR % %67 ) » R
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BEGHER G SA 5 3 22% % EO0A > ATRANRAEZ R EER
F 29.0%t G w F 10 A 0 R IIR A MEPE T )L A i
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RMFHEET B RE G ER SRR B H AR

=4

318 MF FFRPFREFR S PR ER PR

® #ic %
0 A 27 2.2
14 8 0.7
2 A 18 1.5
3 & 38 3.1
4 i 27 2.2
5% 155 12.7
6 4 80 6.6
7 A 149 12.2
8 & 227 18.6
A 112 9.2
10 » 354 29.0
£#F R 24 2.0
£+ 1,219 100.0

T tafc 7471 HE® L 12457
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FF¥FAEE 10042 722% £39)
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PEIH TG I2% AP A o R FEH T 58 E_ 7756 & 0 AEE
RIENS S > 2T RPRs Rty BRI P FHEL - d T35
B 0S5 A kg o P N REFAEF T o

%319 £ 49 RAHREEARE C2 AMARA A EER

» # %
0~ 14 1.1
1 & 5 0.4
2 A 12 1.0
35 23 1.9
4 i 21 1.7
54 137 11.2
6 A 66 5.4
7 A 169 13.9
8 A 273 22.4
9 A 132 10.8
10 A~ 352 28.9
F 15 1.2
&3+ 1,219 100.0

T tagc 1 7.756 B I 2161
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% 320 £~ Fp FERF HILE LR LA

i #ic %
0~ 6 0.5
1 4 1 0.1
2 & 9 0.7
35 15 1.2
4 & 15 1.2
55 103 8.4
6 & 60 4.9
7 A 120 9.8
8 & 256 21.0
9 154 12.6
10 ~ 470 38.6
£ F R 10 0.8
&2+ 1,219 100.0

T iafc ¢ 8.249 H#® L 1 1.955

E-HBEEIFRFRORFYH THhE B0 F LA BRE YT
Ak, hgiE > ¥ ER (S e & FI19):
(*)&ﬁﬁ&&ﬁﬁ&‘@%ﬁ& JRPARFEN RS ER £
PSS B £ KB IAEER £5F > L B4 ES N

ABRAESNE I G LIRS T AR FLR o
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% 321 P Bt iy Ep FaER

1 #c %
0~ 3 0.2
1 4 1 0.1
2 A 5 0.4
3 & 12 1.0
4 i 10 0.8
5 & 81 6.6
6 A 54 4.4
75 108 8.9
8 & 241 19.8
9 & 143 11.7
10 & 553 45.4
£ 5 8 0.7
£ 1,219 100.0

T sagkc : 8.519 H# A 1 1.810

- HBED PR OREH R R FRAER ) FE T

g R (5 RHER— & F20) ¢

(=) Fthd FAk | ZenT28(8.7) > P AR AR 4 =0 R
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# 322 A AR EEER

1 #c %
0 » 42 34
| 12 1.0
2 A 24 2.0
3 53 4.3
4 45 3.7
5% 196 16.1
6 4 109 8.9
7 5 165 13.5
8 & 234 19.2
9 & 88 7.2
10 » 223 18.3
i 28 2.3
&2+ 1,219 100.0

I 3o 6.786 T’ ZL 2556
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TR EETE 110 9.0
deig iR AR "’E”—T—%-gr ¥ Foas 49 4.0
PEAPM F P A TR b 37 3.0
g 1 4 RAR kA B (7 g A zuﬁ—l*ﬂ 31 2.5
B AR £ ik IR 19 1.6
R R 17 1.4
I EARE ORGP 17 1.4
EXBERARFITR AT ERFLL 15 1.2
LT ARBE S G0 10 0.8
TR TGP FETF A o WAL F A L3R 10 0.8
pv:JPi‘.%éK’]r%h o 10 0.8
FREARLHE?E BT 27 B 6 0.5
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Do T F PR A 4 0.3
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fo GPPARET 1 IR > 2bp B 2 0.2
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P rEd A L N5+ H 2 eNBR AR 2 0.2
B LR SBRBP 1 0.1
3o 1‘7‘4? MR L 1 0.1
Br e BETLF EHEEETL S 1 0.1
4 2. rfiﬁﬁ CRE I A ] 1 0.1
fg HPFERE ~ & 1 0.1
fg % £ 9B R R 1 0.1
&R S Ei;‘: 1 0.1
EE NG AL 1 0.1
&£ F & 895 73.4
g3+ 1,262 103.5
o AEAAFER T PAVEE A G AL AR o &P AN

£33 5 100% °
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