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(Ϛ) Ầ (Ầ )  ( Negotiation ) ( ᵒ)

(ϡ)  ( Conciliation ) ( ▄ȳ )

1. Ё֮ᾎ 34- 2

2. е Є Ẃ 59- 1

3. ֮ϮϝХ Ẃ 26

(Ϯ)  ( Mediation )

(ҳ)  ( Litigation )

(Х) ԇ  ( Arbitration )
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Ҩᾎד113

 ӭ  Ԉ 

ן   417 7666Ԉ

  403 3152Ԉ

 ӑ 54 3320Ԉ
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ᵑד Ӗ Ṷ ᵑד Ӗ Ṷ

ד100 2,250,255 ד107 2,588,801

ד101 2,425,822 ד108 2,733,792

ד102 2,400,576 ד109 2,875,561

ד103 2,530,582 ד110 2,799,446

ד104 2,465,361 ד111 3,079,603

ד105 2,552,684 ד112 3,350,116

ד106 2,545,111 ד113 3,686,225

( ȸ ʞ ẃ ȸҨᾎ 114.09)
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ϝȳ ᾎ ӖṶןԈ
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ᵑד Ӗ Ṷ ᵑד Ӗ Ṷ

ד100 6,174 ד107 9,411

ד101 6,871 ד108 10,676

ד102 7,400 ד109 12,573

ד103 7,642 ד110 11,949

ד104 7,915 ד111 9,337

ד105 8,772 ד112 7,919

ד106 9,559 ד113 7,051
( ȸ ʞ ẃ ȸҨᾎ 114.09)
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13( ẃ ȸ ֮҅╜ ῶ 114.09)

⇔ד ⇔ד

ד80 289,503 ד105 245,396

ד85 508,748 ד106 266,086

ד90 259,494 ד107 277,967

ד95 450,167 ד108 300,275

ד100 361,704 ד109 326,589

ד101 329,741 ד110 348,194

ד102 371,892 ד111 318,101

ד103 320,598 ד112 306,971

ד104 292,550 ד113 350,525
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14( ẃ ȸ ֮҅╜ ῶ 114.09)

( ᴯȸ )

289,503

508,748

259,494

450,167

361,704

329,741

371,892

320,598

292,550

245,396

266,086

277,967

300,275

326,589

348,194

318,101

306,971

350,525
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( ẃ ȸҨᾎ 114.09)

ד Ϣ ד Ϣ
ד100 1,929 ד107 2,115

ד101 2,005 ד108 2,135

ד102 2,070 ד109 2,145

ד103 2,088 ד110 2,140

ד104 2,070 ד111 2,140

ד105 2,071 ד112 2,195

ד106 2,085 ד113 2,199
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Ầ Ϣ

М Ӗ ԇ Ầ 1,050

М Џ ԇ Ầ 458

ү ∂ԇ Ầ 159

М Л ԇ Ầ 221

ԇ  Ϣ (֥ ) 1,888

ϫȳ ֮ ԇ Ϣ

16



ᾨ

ᾨ

Ẃ

ᾎ
ạ

כ
Ӵ

ᶧ

ϩ

(Ϛ)‒ԉ ԇ Ϣ

(ϡ)҉и ȳ

(Ϯ) ᵍ

(ҳ) Ϣȳ҅ Ϣ( ἤо)

(Х)ṣ צ ḟ

(г) ᾎ ᵒḟ֝Ϛ ϩ

ϫϚȳԇ Ϣ( ᾎỪ)
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ȳЛ ᾨ
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(Ϛ)ֵד ∟Ȳ ╥ԛ ȹ

(ϡ)Л Ἠ Л ᾎ Ԉצ ȹ

(Ϯ)Ὑ῀ ЛϚứɦ ɧȹ

(ҳ)ᵀ ᴞ ⱢɦЛы ɧȹ

(Х)чӔȲɦ ɧˆ Ҡɦϱ ɧȹ

(г)Ϸ῀ᵛṿɦ ɧˆ ѠɦϷ ɧϱ ȹ

(ϝ)ẞϡ (Ϯ ) ὑ ɦ ὗɧȹ

(ϥ)ϱ ɦḆ ɧȹ

ϚȳЛ ᾨ ≈   1/2
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(ϟ) ὑ ᾎỪ ж ȳ ⁯ ẞ
    Ϛ Ⱥ

(ϫ) ᾎỪПᵒḟ₇ Ȳ Ӣ Ⱥ

(ϫϚ) ᾎỪɦỮם ɧеӂȹ

(ϫϡ) ∟⁯ЛϚứד‒ɦᾎỪ ɧ
еӂȺ

(ϫϮ) ╥ᵡɦḆ ɧ√ ȹ

(ϫҳ) ∟Ȳ ᵡɦ ҒɧҫϚ֤√
( ›Л )

(ϫХ) ∟И ắ Ȳ╥ᴞ ḥ Ⱥ
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ҵΉ ḟ
ạ

(̻lternative ̾ispute ͌esolution )

(̻̾͌)



ᾨ

ᾨ

Ẃ

ᾎ
ạ

כ
Ӵ

ᶧ

ϩ

Ё֮ ⁄ 57
Ӕ ѝ Ὑ

Ṽ Ϛ Ϯ
֫( )῏Ȳ

Ө Ϣṳ Ҩᾎ
ᵒἨѿ ҵ

ᾨ ḟ ạ

Ҩᾎ ҵȲ
ỮצṼԇ ᾎ Ҁԇ
ἨṼ Ӏ

Ẃ ҵ
ᾨ ḟ ạ

ᵓᾨ

11ѣ16ѡד107)25 Ӕ)
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(Ϛ) ᵒ › Ɫế

(ϡ) ԇ ᵒ ֝Ϛ ϩ

(Ϯ) Ԓ ᾎ Ɫ ᴩ ứѠ

     ạ ᴩ        (ԇ 44)
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ԇ ᾎ 44

(ԇ ›ế )

ԇ ṶԈȲὑԇ ᵒ ›Ȳ
Ɫế ȴế Ӵ῏ȲӦԇכ Ϣᵂ
ếכ
    › ế Ȳ ԇ ᵒ Ϛ֝צ
ϩȴᵀ ᾎ Ɫ ᴩ ứ∟Ȳ

Ѡ Ɫ ạ ᴩ
27
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ҳȳԇ

28

(Ϛ) ṶϢ(ϚѠ)

(ϡ) ҃Ѡ֝

(Ϯ) Ѡ ứԇ Ϣ

(ҳ) ᴩ

(Х) ԇ ế Ϛ֝צ ϩ

(г) Ԓ ᾎ Ɫ ᴩ ứѠ

     ạ ᴩ        (ԇ 44)
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ԇ ᾎ 45

( ṶϢ )

ӑṼӐᾎ Ӵԇ Ầ ῏Ȳԇ
Ṽ ṶϢП Ȳ ҃Ѡ֝ ∟ȲӦ

Ѡ ứԇ Ϣ ᴩ ȴ Ӵ῏ȲӦכ
ԇ Ϣᵂכ
› Ӵ῏ȲẔכ ԇ ế

Ϛ֝צ ϩȴᵀ ᾎ Ɫ ᴩ ứ∟Ȳ
Ѡ Ɫ ạ ᴩ
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ӑ Ӵ
ԇ Ầ

ṶϢ ҃Ѡ֝

  ứ

ԇ Ϣ Ϣ

Ӵכ е

(ᵒ ›)

(ԇ 44) (ԇ 45)

Хȳԇ ế
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гȳ (Mediation) 1/2
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Relationship Communication

Ἥ
Commitment

ӧ ϛᵓ  
Interests

Ѡ  
Options

  
Criteria

҅Ѡ
Alternatives

Ӵ

Ѡ

ᾨ ӭ

гȳ (Mediation) 2/2
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(ԇ 44)

ԇ ế

ế ЛכӴ

ЛכӴ

Ѡ֥

ԇ Ầ

ứ Ϣ
ṶϢ

(ṳ ҃Ѡ֝ )

Ӵ῏ˆếכ

ԇ ᵒ

(ԇ 45)

Ӵכ

ԇ ᵒ
֝Ϛ ϩ

Ӵכ
( )

Ϣ
(ẓԇ Ϣ )

Ϣ
(‍ԇ Ϣ)

ԇ ế
֝Ϛ ϩ

е ᾎ ᵒḟ
֝Ϛ ϩ

ᾎ
ạ ᴩ

ᾎ ᵒḟ֝Ϛ ϩ

ԇ ᵒ ֝Ϛ ϩ

ᾎ ạ ᴩ

ԇ

ϝȳԇ (ế )ᵒ
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(Ϛ)Ё֮

(ϡ) ⅞

(Ϯ) Ṟᴯ

(ҳ)҅ ȳԇЮ

(Х) ( Л )

(г) ’פּ ( ȹ)

Ϛȳ
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(Ϛ)Ё֮ ֥

(ϡ)֥∂ȳỗ∂

(ҳ)Ё֮

(Ϯ) ӀḆ
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(Ϛ) ᵓ

(ϡ)Ầ

(Ϯ)

(ҳ) ’ ю  
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(ҳ)͉͎͌( ∂ȳḂ∂ц ∂ˆ ˆ )

(Х)̼͉͉( ∂ˆ ˆצ )

(г)͉͎( ˆ )

ҳȳ֥ᵂ
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(Ϛ)

֥

(ϡ)

Џ פּ€
(Ϯ)

ԉ

(ҳ)

ṶԈ
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(Ϛ)ὂἽ

(ϡ)֮ϱ

(Ϯ) Ṏ

(ҳ)Л ᶰ

(Х)ẕ
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(Ϛ)

Ԛצᾬ
и

(ϡ)

Ԛצᾬ
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(Ϛ)֮ѻ vs ∂

(ϡ)֮ѻ vs ∂  vs ֮ѻ

(Ϯ)Л֝и Л ֥Ẇ
1.ֽᴶ ֮ἬצϢȹ

2.֮ѻ֥Ẇʩ֮╜ ֥Ẇȹ
(Ӏ )       ( еứ )

(ҳ)ӻ ȹ

ϥȳẦ ֥∂  1/2
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43

(Х)֮ѻӦ֮ Ἇϱȳ∂ Ӧ
Ἇϯи⅞

1. и ȹ и ȹ
2.᷄ Ѡהȹ

(г) ◕ Њ֮ѻ֥Ẇ‹ן ԛ֥∂
1.֮ѻ֥Ẇѩȹ
2.֮ѻ ȹ
3.ӑ ӣ Ϛװ Ȳ 40%
4.֥∂ѩ ỆứȺ
5. ד֪ ᴖ ȹ
6.ӻ⅞Пе и
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(Ϛ)е и Лᶁȹ
1. ȹ 2. үȹ

(ϡ)֢ Єеȹ

(Ϯ)Њỉ П ȳṛ Єеȹ

(ҳ)֮ϯ Ṟ Єеȹ

(Х)֮ϯ Ṟе Єе֥Ẇ ȹ

ϟȳ ỉ҉ỉ

44
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1.̻ȳ̼ȳ̽ 4#ȳ5#ȳ6#ȳ7# ֮═и
2.̾ȳ̿ȳ̀ȳ́ ӣȲᵀ ᴞӣ

3.֮ѻ ҏ ∂ ∟ḂӴỗ∂€ּפ

̻ ̼ ̽ ̾ ̿ ̀ ́
1# 2# 3# 4# 5# 6# 7#

20̀
(50љ)ҭ∂ᾬ

ϫϚȳ ҭ∂ ᾬП   1/2

47

(Ϛ) Ẃ
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ϫϚȳ ҭ∂ ᾬП   2/2

48

(ϡ)ᾨ

1. ֮═и ֽᴶи ȹֽᴶӻ ȹ
2.3ᴯ֮ѻỗ∂∟Ȳ ֮═иȹ
3.ֽᴶӻ ȹ
4. ȹ
5. ᵡѿ֥∂ѩи ֮═иȹ

̻ ̼ ̽ ̾ ̿ ̀ ́
1# 2# 3# 4# 5# 6# 7#

20̀
(50љ)ҭ∂ᾬ
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(Ϛ) ᵓ ʩẦ ֥∂

(ϡ) ʩ
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ϫϡȳ Ḇᾨ   2/2

50

ᵓ
(Ҡ Ἠᵍ )

Ầ ֥∂
(Л ֥Ẇȳӻ )

(Л ȳ Ғ )

( ḟȳ )
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ȳԇ ᾎạ
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Ϛȳӑẃ ᾨ

52

Л    

Ḇȳ ᵓ ȳ֥∂ȳỗ∂

ᴞ֮ᴞ∂ (Ḇ в )

ᴷ ֥ ἤȳ

ᵓ Ӕ ἤȳб ἤ

ӻ⅞ ⅞це ӻ

е Є
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ϡȳ ṶϢᴞᾙ ⁄
( Party Autonomy)

53

(Ϛ) ậ҅ ˆ

     ϢӖצɦ ᶧ и ɧἨ

ɦ ᶧ ɧ ( ᾎ16)

(ϡ) ὑԇ ֮ȳԇ Ϣ ԉП

Ѡᾎȳԇ ᶧἬ ӣП

ᶧᾎц ᾎȲҠӦ

ṶϢᴞᴩּפứ    (ԇ ᾎ19ȳ20)
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Ϯȳԇ
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᷄
√ Пӭᾼ
ȹ

‍Ӈ

(Ϛ)צ‍
ỪҨȹ

(ϡ)

ế( ) ȹ
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ҳȳЛҬ╥  1/2
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(ϡ) иЏȹ

(Ϯ) ᵒ  ֵȹ

(Х) ᾎ√ Ӣ ẘ ȹ

(ҳ) Л‒ԉ Ҩᾎȹ

(Ϛ)  ȹ
ᾎ ᵒḟ
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ϩ

ҳȳЛҬ╥  2/2

57

(ϝ) Ҩᾎ ֯ϱȹ

(ϥ) ᾎỪ ḥֹוἤȹ

(ϫ) Ӧ ᾎỪȹ

(ϟ) Ҩᾎ ḥ ᾎ ȹ

(г)  ṓḥ ȹᾎ
ᵒḟ
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Хȳᴖ ╥  1/2

58

ԇ
(ϡ) ԇ Ϣ ᴞА

(Ϯ) ԇ ֮  Ҡּפứ

(Х) צ▄ἤ

(ҳ) ԇ ᾨ  Ҡ Ӕ

(Ϛ) ᾎ ẓ
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Хȳᴖ ╥  2/2

59

ԇ
(г) ╥‍П∟Ьצ
(ϝ) ҅ ϢЛϚứ √

(ϟ) ἤ ὑᾎ√
1. ӂ ⁄

2. ц╠Ἇ
3. ứ₤о€ּפП ứ

(ϥ) צᶾҾ

(ϫ) צ ἤ
(ϫϚ) ᵫȳ ᵫ

їὢȳЀὢ
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√ ꜜ
(ќ ═)
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Ҩᾎꜜ
(ќ ═)

ȹ
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צ ɦׄỰ ɧ╜ Ѡ

Ȳ  ῶӱȲ╜Ἀ ҏ

ɦ ȳ ᴩ╜ ȳ

Ғ ᷾ ɧϮЄ ᴩ ȴ

ԒȲ֯ иȲҔ╗ȸ

ᾎ Ȳ ẗ ȳᴩ╜

Ễ҆ ȷ Ӕ ᾎȲᾨ ԇ Ẇᴩȷ
’   еԚ∂ ц  ẓ ╟Ȳᴩ╜
═ Ғ ȴẔװȲ ᴩ╜ иȲ ᴩ╜

ἵצ МїҵȲӑẃϷ ֢֮Ѡ╜Ἀ ἵ
Ϛ ЀȲԚ֝ ἵ ᴩ╜

( ẃ ȸ106.12.27ᴩ╜ )
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ԃȳԇ Ӵכ
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Ϛȳᾎ
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ԇ Ϣ ц

ᾎ

ԇ ᾎ

ԇ
ᶧц

ӣ ⁄
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(Ϛ) ԇ ᾎ╥ᶺ ԇ ạ⇔ᾼ Ӑᾎ

(ϡ) ԇ ᾎ Ϛ Ὑứԇ ѿ ṶϢ

צ      Ầ Ɫ›

(Ϯ) ᶺ ԇ ᾎⱢẦ ԇ
(ҳ) ṶϢ ḥצὑᾨ Ӣ›Ἠ∟ѿ

Ầ ԇ ᶧ ḟᾨ ῏

Ȳ ⁄ϱЛ ӦԉᴶϚѠ Ѡ ḟ

ứӻҀԇ
65
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(Ϛ) ᾨ ẓԇ ἤ ( Arbitrability )

1.Ṽᾎ ế ῏Ɫ
 Ɏ1ɏ ᾎП
 Ɏ2ɏ‍ ᾎȳ ἭᾎП ᵓ
      Ἠᾎ√ …
2.ϚứПᾎ√ …
3.Ӧ ᾎ√ …ἬӢᾨ
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(ϡ) ֥ᾎצ Пԇ Ầ

(Ϯ) ԇ ϢϢ

(ҳ) ԇ

(Х) ӣᾎ√ ( ⁄)
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Ϯ

ẃПᾨ ֯Пᾨ

ứԇפּ

ԇ Ầ

( )

(Ṽᾎ ế ῏)
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ѝ

ẙ

‒ ẗṶ
Ϣ

Ṝ
ԇ

֥

Ẕ҃ ᴿ
ѠהП

(Line)
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ԇ ᾎ 1
צ ֯Ἠ ẃПᾨ Ȳ ṶϢ
Ӵԇ Ầ ȲּפứӦԇ ϢϚϢ

Ἠ П ϢכӴԇ ԇ П 
› ᾨ ȲѿṼᾎ ế ῏Ɫ  
ԇ Ầ Ȳ ѿ ⱢП 

ṶϢ Пѝ ȳ ẙȳ‒ẗȳ
ȳ ἨẔ҃ ᴿѠהП ȲṜ
ԇצ ֥ ῏Ȳ Ɫԇ Ầ Ӵ 70כ
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ᾨ
ᾎ

(24 ) 

ẙӻὔᾎ
(166)

ạԇ

ᵑᾎ

ᾨ
ԇ ᾎ

Х
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Л ӻὔ цᾨ

ἨΉ Ȳ֝ ѿɦМ
Л ԇ Ầ ɧⱢԇ
ᵒ
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֥Ϛứ ԇ Ϣ

ԇ

Л ֝Ϛԇ
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Ϣ

ד Ϣ

ԇ

ד ԇ

ѻ

ԇ
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ԇ ȸ̻̼̽

ѻԉԇ Ϣ

̽

̼̻
ד

ϢϢ

ԇ Ϣ ( )

̻ȳ̼ȳ̽ȳ̾ȳ̿ȳ̀.... 

Ԛ



ᾨ

ᾨ

Ẃ

ᾎ
ạ

כ
Ӵ

ᶧ

ϩ

ϝȳԇ Ϣ ứ  2/2

76

(Ϛ) ֥ ԇ Ϣ

(ϡ) Л ֥ ԇ Ϣ

(Ӽ‍ᾎἬЛ Ȳᵀ Ѡ֝ )

(Ϯ) ԇ ϢЛ ὑ ֝Ϛԇ

(ҳ) ԇ ϢЛ Ҍ ὑ ԇ
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ứԇפּ Ϣ

ứפּ ứѠᾎ

Ϛ Ẕ҃

Ϣ

ד Ϣ

֢

Ϛ
ԇ

Ϣ

ԇ Ầ

ӑּפứ
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78ԇ      (ԇ ᾎ9)

ԇ Ϣ ứѠᾎ

(Ϛ) ּפ ứ

Ѡ ṶϢ

֢ 1ԇ Ϣ ֢ 1ԇ Ϣ

(ѻԉԇ Ϣ)

Ԛ  ( 30ѡв)

Ϯԇ Ϣ

1. 2.
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(ԇ ᾎ9)79

҃Ѡ֝

ứϚϢ

(ϡ) Ϛԇ Ϣ

ᾎ ứ

(ӑ֥ )

ứѠה

( ԇ)

(30ѡв)



ᾨ

ᾨ

Ẃ

ᾎ
ạ

כ
Ӵ

ᶧ

ϩ

ϫȳ ṶϢϚѠֵ ḟ

ṶϢ
ϚѠⱢ
ϡϢ
ѿϱ

(Ϛ) ӑ ԇכ ϢẦ

(ϡ) ֵ ḟ (ḟứ)

(Ϯ) Ϣ ד

(ҳ) Ἴ ứП

(ԇ ᾎ9 )80
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(Ϛ) ứԇ Ϣ (ố )  (ᴞ Ϣ)

(ϡ) ứѠᾎ         (ԇ ᾎ9)

(Ϯ) ԇ ᶧ         (ԇ ᾎ19)

(ҳ) ԇ ֮ (ԇ ḟứ)

(ԇ ᾎ20)

(Х) ԇ ṶԈӦԇ  
(ԇ ᾎ9 )
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ȳԇ ᶧ
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ԇ Ϣ ԇ

ԇ ᶧ ԇ ֮
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Ṷ
Ϣ

Ϛ

Ѡ

∟

‍ 
Ѡ֝

Л 
֫Ἠ Ḇ

ứԇ Ϣ

῀

҃Ѡ ԇ Ϣ
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(Ϛ) ԇ Ϣ ứ∟ 30ѡв Ԛ
(ϡ) ᾎ ứ
(Ϯ) ԇ  ῀ ṶϢ (9 #)

Ԛ
ѻԉԇ Ϣ
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(Ϛ) 10ѡвḟứԇ Ἤ
ц ѡ
( 6 ѣвᵒ ) (21#)

(ϡ) ῀ Ѡ ṶϢ
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1.ԇ Ϣ ứ 7.҉и (23#)

2.ԇ ṶԈ 8.Ӈ ▲ (23#)

3. Ởˆןắ ῀ 9.Ле (23#)

4. ῀ (18#) 10.ỗԉ҅ Ϣ (24#)

5. ӂ ⁄ 11. Ϣȳ ứϢ (26#)

(Л ẓ )6.ԇ ֮ (20#)

Хȳԇ Ϣ
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Ϛȳ
ԇ ᶧПḟứ

ϡȳ
ԇ ֮Пḟứ
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ԇ Ϣ ѻԇ(Ԛ ) ᶧ ᴩ ԇ ᵒ

14ѡ
(11#)

30ѡ
(9#)

10ѡ
(21#)

6 ѣ
(21#)

(ϚѠ ứ∟
ᵫ)

( ᾎ ứ)

ḟ ứ
ԇ Ἤ ѡ
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6 ѿϯ 3,000а
6 ʲ60 4.0%

60 ʲ120 3.0%
120 ʲ240 2.0%
240 ʲ480 1.5%
480 ʲ960 1.0%

960 ῏ 0.5%

ɚ ɛ

ϥȳ ῶ
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ҙ ứП

ԇ ᵒ

Л ҙ

ԇ ᶧ

Ϣԇ Ϣ ד Ϣԇ Ϣ

ѻԉԇ Ϣ

(Ле )


