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Global ICT developments, 2001-2017*
103.5
100 - e==m=|\obile-cellular telephone subscriptions
e=mm|ndividuals using the Internet
Fixed-telephone subscriptions
80 1 e=mmActive mobile-broadband subscriptions
(73]
E ====Fixed-broadband subscriptions
% 60 - 56.4
=
=
o
2
5 40 - 48.0
(a
20 - 13.0
131
0 n 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017*
Note: * Estimate
Source: 1TU World Telecommunication /ICT Indicators database
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(Smart government utilizes the power of “data” in their attempt to improve public service; to enable an integrated
service experience; to engage with citizens; to co-develop policies; and to implement solutions for well- -being of the
community.)




a; B RMAWZEH.O

Taiwan E-Governance Research Center

2-2 EeEl TRy "EEEL 2EE ?

“Smart” in Smart Government

GOVERMNAMCE
Smart
Characteristics

Smart Goals Res=ilient to Financially Enwvironmentally Equitable Technically
o S Shocks Sustainable Sustainable Growth Viable
Smart Solutions Smart Finance Smart HR Gﬁ:'lent Open Data Tra Difitri;tiun CURRENT HYPE
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Technology
Platform
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Social & Mobile Cloud & Big Learning & Gamification &

Engagement Data Analytics Artificial Things % Edge Mudge
Intelligence

Technology

Computing
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The Future Office Is a
(Very) Smart Workspace

= The entire office is
essentially a big computer
(smart building).

B

= You won't have your
own office.

= |t will be a 24/7
"community center."

-@t
Blg oy

= The experience will be
engineered, akin to
what's being done in retail
and hospitality.

Powered by the Internet of Things (loT)

Source: Gartner (February 2016)

»w -
Office 365

Data analytics

Wireless and
immersive displays

and projectors

Wristbands, smart
ID cards, other
devices

Desktops,
notebooks,

hybrids, tablets,
smartphones

HMDs, smart
glasses

o
.,
Device -fﬁ 3
management | o> 3
Security of data

Smart Workspace

A business or an office
environment that enables the
interconnection and
interoperability of multiple
devices, services and
applications

Online productivity
and collaboration

tools

Google
BEE g

Gartner.
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Taipei OMG (Open,Mobility, Green)

e 3B E RS AT

B= Microsoft

LRV IRV EEAE (10T) &
B - & 7T RREA
Eﬂﬂﬁi‘%:‘ﬁ':%"ﬂ’] T3R8 -

HANE V13T BRIRE VS

i 2 5 ) SREERO
R 7 Pe ' Ik {TA Y]
1 T Kl
@ @ n [l] o [ 4 8 - WL LrREE FAATANS
Meson's Blog




gy g
@ & Fia B H.O
Taiwan E-Governance Research Center

3-4 EEc ATy TALAR . ?

Wi

Casel: Va8 24 el T B Case Il S4B##EPEA Gyl IRILBR ¥ 17

( ) (T A gyt e i *



https://www.youtube.com/watch?v=ru1d13FDe88
https://www.youtube.com/watch?v=iqbZSZmIzfM
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Socks

Interest
Drescription

From Wikipedia, the free encyclopedia

Socks (23 March 1989 — February 20, 2009) was the pet cat of U.S. President Bill
Clinton's famity during his presidency. An adopted stray cat, he was the only pet of the
Clintons during the early years of the administration, and his likeness hosted the
children's version of the White House website. After Clinton left office, Socks resided
with former Clinton secretary Betty Currie and her husband, due to continuing conflicts
with the dog Buddy.

Biography

Socks was adopted by the Clintons in 1991 after he jumped into the arms of Chelsea
Clintaon while she was leaving the house of her piano teacher in Little Rock, Arkansas,
where he was playing with his sibling, Midnight. Midnight was later adopted by someone
else.

/hen Bill Clinton became President, Socks mowved with the family from the governor's
mansion to the White House and became the principal pet of the First Family in
Clinton's first term, though he was known to share his food and water with a stray
tabby, dubbed Slippers. He was often taken to schools and hospitals. During the Clinton
administration, children visiting the White House website would be guided by a cartoon
version of Socks.

Source
Description above from the Wikipedia article Socks, licensed under CC-BY-5A full list of
contributors here. Community Pages are not affiliated with, or endorsed by, anyone

associated with the topic.
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@it (o ) -
The White House is running very smoothly
and the results for our Nation are obviously
very good. We are the envy of the world. But
anytime I even think about making changes,
the FAKE NEWS MEDIA goes crazy, always
seeking to make us look as bad as possible!
Very dishonest!

H43:59 - 2018&F11 5155

24308 il 104930 EEE 8 @ s 8 &, T3} ”
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http://www.trumptwitterarchive.com/archive/fake news || fakenews || fake media/ttff/1-19-2017_
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Communication leads to community, that is, to
understanding, intimacy and mutual valuing.

- Rollo May, ZE R e 5

Read more at: https://www.brainyquote.com
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We are all captives of the picture in
our head - our belief that the world
we have experienced is the world
that really exists.

Walter Lippmann (1889-1974)
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IICREIRE ; 57 Agenda-setting power?

B 9T & W. Russell Neuman & others (2014) “The Dynamics of
Public Attention: Agenda-setting Theory Meets Big Data.”
Journal of Communication, 64: 193-214.
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BT L (fake newsz " FRER
(d131nformat10n), 1 I $E53R%EH | (misinformation)

) 7 Fabricated information that mimics news media content in form but not in
organizational process or intent.” (Lazer and others, 2018)

FHER 7 False information which is intended to mislead, especially propaganda issued by
a government organization to a rival power or the media. (on-line)

FESREEN “cases in which people” s beliefs about factual matters are not supported by clear
evidence and expert opinion.” (Nyhan and Reifler, 2010, p. 305)
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Trends Related to Fake News .
Figure 3
Share of Visits to US News Websites by Source

A: Trust in Mainstream Media
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Journal of Economic Perspectives—Volume 31, Number 2—Spring 2017—Pages 211-236
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Social Media and Fake News in the 2016
Election
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Hunt Allcott and Matthew Gentzkow
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B: Feeling Thermometer toward Other Political Party Direct
Fake news sites bhrowsing
504 Republicans’ feeling thermometer 3.5
merican democracy has been repeatedly buffeted by changes in media tech- A toward Democratic Party
-a v )

nology. In the 19th century, cheap newsprintand improved presses allowed

most)

partisan newspapers to expand their reach dramatically. Many have argued

that the effectiveness of the press as a check on power was significantly compro- By

mised as a result (for example, Kaplan 2002). In the 20th century, as radio and then E é 404

television became dominant, observers worried that these new platforms would £ l[l q'" -I;} E‘):I H.;} I{II{}
reduce substantive policy debates to sound bites, privilege charismatic or “telegenic” 2 k- = .

candidates over those who might have more ability to lead but are less polished, and E_‘ g Weighted average of percentage (%)

concentrate power in the hands of a few large corporations (Lang and Lang 2002; P8

Bagdikian 1988). In the early 20005, the growth of online news prompted a new set £ g 804

of concerns, among them that excess diversity of viewpoints would make it easier Note: This figure presents the share of wraffic from different sources for the top A0 US news

o

I '~
for like-minded citizens to form “echo chambers” or “filter bubbles” where they Democraty’ feeling thermometer Ry

toward Republican Party websites and for 65 fake news websites. “Other links™ means impressions that were referred from

would be insulated from contrary perspectives (Sunstein 2001a, b, 2007; Pariser
sources other than search engines and social media. “Direct browsing” means impressions that did

not ha weighted by number of monthly visits. Data are from Al

2011). Most recently, the focus of concern has shifted to social media. Social media

cally different structure th:

| previous 204 : + + + 1 : I : I ve a referral source, Sites ¢
ant third 1980 1984 1988 1992 1996 2000 2004 2008 2012

party filtering, fact-checking, or editorial judgment. An individual user with no

platforms such as Facebook have a ¢

media technologies. Content can be relayed among users with no signi

track record or reputation can in some cases reach as many readers as Fox News, Note: Panel A shows the percent of Americans who say that they have “a great deal” o
CNN,

z

, or the New York Times. amount” of “trust and confidence” in the mass media “when it comes to reporting the news fully,
accurately, and fairly,” using Gallup poll data reported in Swift (2016). Panel B shows the average
“feeling thermometer™ (with 100 meaning “very warm or favorable feeling” and 0 meaning “very

& Hunt Allcott is Associate Professor of Economics, New York University, New York City, cold or unfavorable feeling”) of Republicans toward the Democratic Party and of Democrats
New York. Matthew Gentzkow is Professor of Economics, Stanford University, Stanford, toward the Republican Party, using data from the American National Election Studies (2012)
California. Both authors are Research Associates, National Bureau of Economic Research,

Cambridge, Massachusetts. —
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“It isn 't the incompetent who destroy an organization. The
Incompetent never get in a position to destroy it. It is those
who achieved something and want to rest upon their
achievements who are forever clogging things up.”

— F. M. Young (1930-2016 =B % X)
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Big data is like teenage sex:
everyone talks about it,
nobody really knows how
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