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Survey Summary
I. Survey Objectives

The primary objectives of this year's survey extend beyond collecting
comprehensive data on various aspects of life among Taipei City residents aged 60 and
above. The study delves into seniors' difficulties and perceptions to identify their
underlying needs, thereby assessing the current state of Taipei City's age-friendly
environment. Furthermore, regarding governmental welfare services, the survey
specifically examines public awareness, utilization patterns, and future requirements of
Taipei City's key elderly welfare initiatives. These findings will serve as valuable
references for long-term policy development directions and resource allocation. The
main objectives are:

(A) To understand the current living conditions, needs, future life planning, and
expectations of elderly residents in Taipei City.

(B) To analyze senior citizens' comprehension levels and utilization patterns of
existing welfare provisions, serving as a reference for the promotion and
adjustment of current elderly welfare programs.

(C) To explore factors influencing elderly residents' access to and use of various
welfare services, providing insights into the current supply-demand dynamics of
elderly welfare services.

(D) To serve as a reference basis for Taipei City Government and relevant agencies in
formulating elderly welfare policies, healthcare provisions, employment
opportunities, and establishing elderly care and nursing care measures.

(E) To provide reference materials for both governmental and non-governmental
organizations in implementing various elderly welfare services.

I1. Survey Methods and Process

This survey employed an in-person interview field research method. The survey
scope covered the 12 administrative districts of Taipei City. The target population
included Taipei City residents aged 60 and over who were registered as residents in the
aforementioned areas as of August 31, 2024.

For residents living in general housing, a "stratified systematic sampling method"
was used. The administrative districts were divided into 12 subpopulations. Within each
subpopulation, "age" and "gender" were used as stratification variables. Within each
stratum, systematic sampling was conducted based on the single-year age and
village/neighborhood address of the elderly. For residents living in institutions, the
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scope included general nursing homes and residential long-term care institutions
supervised by the Department of Health, Taipei City Government, and elderly welfare
institutions, elderly residence, or apartments supervised by the Department of Social
Welfare, Taipei City Government. A "stratified two-stage random sampling method"
was used, dividing the institutions into three stratums based on different institution types.

The survey questionnaire explored various aspects of the lives of Taipei City
residents aged 60 and over, including family and living conditions, health, daily living
and healthcare, activities of daily living (ADL) and instrumental activities of daily living
(IADL), lifestyle habits, employment, leisure activities, family and social relationships,
economic status, understanding of elderly welfare measures, views or feelings about
elderly life, and willingness to move into elderly welfare institutions (or residency
status). Regarding the elderly welfare measures provided by the Taipei City Government,
this year's survey focused on eight major welfare services: Senior EasyCard, Double
Ninth Festival cash gift, subsidies for health insurance copayments, emergency response
systems, home repair subsidies for the elderly, daycare services, community care
stations and elderly service centers, and long-term care transportation services (DAQ1)
etc., to understand the elderly's awareness, usage, and needs regarding these welfare
services.

I11. Key Findings

The survey interviews were conducted from November 6, 2024, to January 12,
2025. A total of 3,865 individuals aged 60 and above were interviewed, comprising
3,665 completed questionnaires from general housing residents and 200 valid samples
from institution residents. The main findings are as follows:

(1) Basic Demographics of the Elderly Population in Taipei City

1. The proportion of women in the population aged 60 and over is higher than that
of men, with a ratio of approximately 56:44.

As of August 2024, 55.8% of the population aged 60 and over were female and
44.2% were male. In all administrative districts, the proportion of women in the
population aged 60 and over is higher than that of men.

2. Daan, Songshan, and Zhongzheng Districts have a larger elderly population,
while Neihu District has a relatively younger population structure.

The population aged 60 and over in Daan, Songshan, and Zhongzheng Districts
reaches 76.7% or more, and the population aged 85 and over accounts for 8.9% or more
of the population in those districts, indicating a larger elderly population. In Neihu

-13 -



District, 29.2% of the population is aged 60-64, indicating a relatively younger age
structure.

3. 68% of the population aged 60 and over are married and living with their spouse,
with men having a higher rate of marital continuation than women.

The current marital status of the population aged 60 and over is highest for "married
and living with spouse” (68.2%), followed by "widowed" (17.2%). The proportion of
men currently "married and living with spouse" is higher than that of women, while the
proportion of women currently "widowed" is much higher than that of men. Men have
a higher rate of marital continuation than women. Divorce and unmarried rates for both
genders and for the 60-64 age group have shown an increasing trend compared to the
previous survey.

4. Approximately 10% of the population aged 60 and over has caregiving
responsibilities for grandchildren (both paternal and maternal).

90% of Taipei City residents aged 60 and over have children, with an average of
approximately 2.2 children. 82.8% of the population aged 60-64 have children, and
93.0% of those aged 65 and over have children, slightly lower than the national average
of 96.5% for those aged 65 and over. 60.8% have grandchildren (both paternal and
maternal): 30.8% of those aged 60-64 have grandchildren, and 70.0% of those aged 65
and over have grandchildren (both paternal and maternal). Overall, 10.2% need to take
on the responsibility of caring for grandchildren (both paternal and maternal), with daily
care being the most frequent caregiving pattern.

5. Internet usage rate is nearly 94% for the population aged 60-64, and nearly 74%
for those aged 65 and over.

78.7% of Taipei City residents aged 60 and over use the internet. The internet
usage rate reaches 93.8% for those aged 60-64 and 73.7% for those aged 65 and over.
In terms of usage frequency, 69.9% are heavy users who use the internet (regardless of
device) every day or almost every day. The percentage of those who have never used
the internet has decreased from 40.7% to 21.3%, a decrease of 19.4 percentage points.
Among those aged 65 and over, the percentage of those who have "never used the
internet” is 26.3%, which is lower than the national survey results of 49.64% for those
aged 65 and over. The proportion of those who have never used the internet is higher
among those aged 75 and over, those with an elementary school education or below, and
those living in institutions.
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(1) Family Structure and Living Arrangements

1.Family structures predominantly consist of two-generation households; elderly
couples living together account for 24.7%; single elderly residents make up 9.8%,
all showing increases from the previous survey.

Among Taipei City's population aged 60 and above, "two-generation households"
constitute the majority (41.1%), followed by those living only with a spouse or partner
(24.7%), and three-generation households (17.0%). Approximately 9.8% of elderly
residents currently live alone. For those aged 60-64, over half (50.2%) live in two-
generation households, significantly higher than the 38.1% for those aged 65 and above.
Meanwhile, those aged 65 and above show higher rates of living exclusively with
foreign caregivers (1.3%) and residing in institutions (1.2%) compared to the 60-64 age

group.

2.There has been a slight increase in the proportion of elderly residents living in
buildings with elevators, but 59.3% of the population aged 60 and over still live
in apartments without elevators.

99.0% of Taipei City residents aged 60 and over live in general housing, while
1.0% live in institutions. Among those living in general housing, the primary housing
type is apartments (61.4%), followed by buildings with elevators (32.7%). Compared
with the results of the 2019 survey, the proportion of residents living in "buildings with
elevators" increased from 27.7% to 32.7%, an increase of 5.0 percentage points.
However, 59.3% still live in apartments without elevators. 16.0% of the population aged
60 and over living in general housing believe that their living environment needs
improvement, with the main area cited for improvement being "difficulty going up and
down stairs."

3. Over 90% own their homes, while 15.1% of non-homeowners have experienced
difficulties in finding rental housing

Among residents aged 60 and above living in general housing in Taipei City, 90.0%
reside in owned properties (including self-owned and family-owned), while 8.5% rent
from private housing and 1.2% rent from government public housing or social housing.
The rental rate for those aged 60-64 (14.2%) is higher than those aged 65 and above
(8.2%). Compared to the 2019 survey, the home ownership rate (including self-owned
and family-owned) has maintained at above 90%.

Among those without owned properties, 15.1% have encountered difficulties in
their rental search process. The main challenges include "unaffordable rental costs,"
"Inability to find properties in good condition,"” and "lease restrictions on applying for
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rental subsidies." Notably, single residents face a significantly higher rate of "age
discrimination" (6.6%) compared to those with other characteristics.

4. Nearly 50% of elderly residents are willing to enter long-term care facilities or
nursing homes when they are no longer able to care for themselves.

Among Taipei City's population aged 60 and above, 17.9% express willingness to
move into elderly care institutions, elderly apartments, or elderly residences while still
being self-sufficient. When becoming dependent, 49.5% are willing to enter long-term
care facilities or nursing homes. The willingness to enter such facilities is higher among
those aged 60-64 compared to those aged 65 and above. The main reason for those
unwilling to enter institutions is their desire to remain in familiar surroundings.

(111) Physical and Mental Health, Daily Living, and Healthcare Behaviors

1. Nearly 66% of the population aged 60 and over have chronic diseases, and 45.6%
of the respondents who were personally assessed had at least one abnormal result
on the ICOPE assessment.

65.8% of the population aged 60 and over have been diagnosed with a chronic
disease by a physician. "Cardiovascular and circulatory diseases" have the highest
prevalence (41.3%), followed by "endocrine and metabolic diseases" (20.5%). The
prevalence of chronic diseases among those aged 65 and over is 71.7%, higher than the
47.9% for the population aged 60-64.

The "Integrated Care for Older People (ICOPE)" assessment was conducted on
respondents who were able to answer the questions themselves. The results showed that
45.6% of the elderly had at least one abnormality in the five major areas of cognitive
function, mobility, nutrition, vision, and hearing, while 54.4% were normal in all areas.
The rate of at least one abnormality among those aged 65 and over was 50.9%, higher
than the 30.6% for the population aged 60-64.

2. Nearly 15% of the population aged 60 and above have one frailty condition (pre-
frailty)

Based on the principles of the three assessment items from the SOF Index, this
study evaluated the self-reported frailty conditions among Taipei City residents aged 60
and above. Among this population, 14.6% reported having one frailty condition (pre-
frailty), while 3.4% reported having two or more frailty conditions. The proportion of
those reporting at least one frailty condition showed an increasing trend with age, with
those aged 85 and above reaching a rate of 39.1% for having one frailty condition.
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3. 7.7% of the population aged 60 and above show emotional symptoms, and 4.7%
have tendencies toward loneliness

Among respondents who were able to answer the questions themselves regarding
emotional and loneliness assessment items, 92.3% of Taipei City residents aged 60 and
above reported their emotional state as "normal,” experiencing less tension, anxiety, and
other emotional symptoms. 5.9% reported "mild" symptoms, 1.3% "moderate"
symptoms, and 0.6% "severe" symptoms. Regarding loneliness, 4.7% reported feeling
"lonely," while 95.3% reported feeling "not lonely." Notably, higher age groups and
those residing in institutional facilities showed higher rates of both emotional symptoms
and feelings of loneliness.

4.Nearly 92% of Taipei City residents aged 60 and above perceive their health
status as good, while 14.0% experienced falls in the past year

Among Taipei City residents aged 60 and above, 91.7% perceived their current
health status as good, while 8.3% reported poor health conditions. There was no
significant difference compared to the 2019 survey results. 9.8% of Taipei City residents
aged 60 and above reported limitations in work or daily activities due to health issues,
and 13.3% indicated that fear of falling restricted their activities.

13.8% of Taipei City residents aged 60 and above require assistive devices when
going out alone. Among those aged 65 and above, 17.4% needed assistive devices,
which is significantly higher than the 3.0% for those aged 60-64. The most commonly
used assistive devices were "canes," "manual wheelchairs," and "walkers." Additionally,
1.5% reported using "other" items, with many using "umbrellas" as substitutes for canes.

14.0% experienced falls in the past year, with the most common location being
"their regular residence,” followed by "sidewalks/arcades” and "roadside areas."
Residents in Nangang, Wanhua, Songshan, and Daan districts showed higher rates (over
30%) of falls on "sidewalks/arcades.” Wenshan District had a relatively higher rate of
falls (23.1%) occurring at "roadside areas" compared to other administrative districts.

5. 12.3% of Taipei City residents aged 60 and over have a disability in one or more
Activities of Daily Living (ADLSs) or Instrumental Activities of Daily Living
(IADLs).

Individuals who reported "a little difficulty," "a lot of difficulty," or "completely
unable to do" any of the activities in Activities of Daily Living (ADLS) or Instrumental
Activities of Daily Living (IADLs) were considered unable to complete them
independently. This represents the current level of self-care ability of Taipei City
residents aged 60 and over, and can also be further regarded as the target population in
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need of long-term care services. Among the overall Taipei City population aged 60 and
over, 7.8% are "unable to independently complete both ADLs and IADLs," and 4.5%
are "unable to independently complete only IADLS," indicating that approximately
12.3% require long-term care service support. The proportion of women requiring long-
term care service support is higher than that of men. 15.1% of the population aged 65
and over require support, which is higher than the 4.0% for the population aged 60-64.

(1V) Lifestyle Arrangements, Habits, and Activity Patterns

1. 19.5% of Taipei City residents aged 60 and over spend eight or more hours per
day in sedentary behavior on weekdays.

Due to aging, insufficient muscle strength training, and prolonged periods of sitting,
the elderly are prone to muscle loss and reduced muscle endurance, which increases the
risk of falls.  Among Taipei City residents aged 60 and over, the proportion who sit for
more than 8 hours on weekdays is 19.5%, with an average sitting time of 5.3 hours. On
weekends, the proportion who sit for more than 8 hours is 17.0%, with an average sitting
time of 5.1 hours. Overall, these figures have increased compared to the survey results
in 2019. Average daily time spent outdoors decreases with increasing age, with an
average of approximately 3.7 hours. The average time spent outdoors for the 60-64 age
group is about 5.4 hours, higher than the 3.1 hours for those aged 65 and over.

2. 48% of those aged 60-64 are still working, while only 12.6% of those aged 65 and
over are employed. Men have a higher employment rate than women.

21.4% of the population aged 60 and over are currently employed. The employment
rate for those aged 60-64 is 48.0%, higher than the 12.6% for those aged 65 and over.
Additionally, 85.1% of those aged 60-64 are employed full-time, compared to only
67.6% for those aged 65 and over. Overall, the employment rate for men is higher than
that for women. The most common occupations for both the 60-64 and 65 and over age
groups are "service and sales workers," "professionals,”" and "elementary skilled and
manual laborers."

3. Nearly 16% of the population aged 60 and over find it difficult or have
limitations in engaging in outdoor leisure activities, with older individuals
experiencing greater difficulty.

Among the population aged 60 and over, the most important leisure activities in
the past three months were "watching TV," "outdoor fitness and exercise," "watching
online videos/music," and "chatting, having tea, and singing with friends and family."
The top four activities are still predominantly sedentary, and the importance of sedentary
leisure activities increases with age. 15.8% reported having difficulty or limitations in
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engaging in outdoor leisure activities. The proportion reporting difficulty is much lower
for those aged 60-64 (5.5%) than for those aged 65 and over (19.2%). Those aged 75
and over are mostly concerned about falling easily, while those aged 85 and over are
mostly concerned about their vision, hearing, and joint problems, which limit their
participation in leisure activities.

4. Only 8.9% of the population aged 65 and over have not used any city
government-related services or benefits in the past year.

21.8% of the population aged 60 and over have not used any city government-
related services or benefits in the past year. Because many services have age restrictions
(applicable only to those aged 65 and over), the non-usage rate for those aged 60-64
(60.6%) is higher than that for those aged 65 and over (8.9%). Among those aged 65
and over, the service with the highest usage rate is transportation subsidies (89.5%),
followed by riverside park spaces, trails, and facilities (22.6%), and then Taipei City's
surrounding mountain trails (12.5%). The usage rate for other services is less than 10%.

5. 12% of the population aged 60 and over have family members who require long-
term care.

12.4% of the population aged 60 and over have family members who require long-
termcare. The proportion of those aged 60-64 who have such needs (14.0%) is slightly
higher than that of those aged 65 and over (11.9%). Overall, a slightly higher
proportion of women aged 60 and over need to take on caregiving responsibilities than
men. More than half of these caregivers need to provide care on a daily basis, making
them the primary caregivers. The proportion of women undertaking primary caregiving
responsibilities is higher than that of men.

(V) Economic Situation
1. Support from children and grandchildren is no longer the sole source of income.

The top three most relied upon sources of income for Taipei City residents aged 60
and over are "regularly received social insurance, retirement pensions, or allowances,"
"personal savings, interest, rent, investment income, or commercial insurance
payments," and "income from their own work or business.” The combined importance
of support from children or grandchildren ranks fourth. Women are more reliant on
support from children or grandchildren, while men are more reliant on self-sufficiency.
Age 75 can be considered a turning point for economic self-sufficiency. Residents
aged 65-74 rely more on "regularly received social insurance, retirement pensions, or
allowances," while residents aged 75 and over rely more on "personal savings, interest,
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rent, investment income, or commercial insurance payments” and "support from
children or grandchildren."

2. One-fifth of the population aged 60 and over have relatively insufficient financial
preparation.

78.9% of Taipei City residents aged 60 and over currently have savings or property.
Conversely, one-fifth of the population aged 60 and over have relatively insufficient
financial preparation. The proportion of those aged 80 and over, those with low
education levels, and those without children who have savings or property is lower.
90.1% of the population aged 60 and over currently have no loans or debts, while 9.9%
have loans or debts. The proportion of those aged 60-64 with savings or property, and
loans or debts, is higher than that of those aged 65 and over.

(V1) Views and Expectations Regarding Taipei City's Elderly Welfare Policies

1. Awareness of the Senior EasyCard is 98.5% among those aged 60 and over, and
99.1% among those aged 65 and over. Taxis are the third most important tool
used.

98. 5% of Taipei City residents aged 60 and over are aware of the Senior EasyCard.
Considering that the Senior EasyCard can only be applied for by those aged 65 and over,
the overall awareness rate for those aged 65 and over is 99.1%. Among them, the
awareness rate for those aged 85 and over is 96.4%, which is relatively lower than other
age groups. The application rate for all age groups 65 and over is higher than 83%. City
buses and the Taipei Metro are the two main tools used with the Senior EasyCard, with
a usage rate of over 91%. Elderly people aged 85 and over are more likely to use the
Senior EasyCard to take taxis than other age groups. The main reasons for not using the
Senior EasyCard are "physical condition is not suitable for going out, no need to use it,"
"accustomed to using their own transportation," and "family members or friends provide
transportation."

The Senior EasyCard policy has a high awareness rate and a high application rate
in Taipei City. However, whether or not people use the card after applying is related to
their transportation habits. Due to physical condition or family resources (having
family members to drive them), some elderly people do not need to use the Senior
EasyCard even if they have one. Elderly people in the early and middle stages, around
60 and 70 years old, still have the ability to travel independently and personal resources,
owning their own means of transportation, so they do not need to use it.

2. Awareness of the Chongyang Festival cash gift is 98.4% among those aged 65
and over, and awareness of health insurance copayment subsidies is 50%b.
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96.5% of Taipei City residents aged 60 and over are aware of the Double Ninth
Festival cash gift, and the claiming rate is 71.4%. Considering that only those aged 65
and over are eligible to receive the Double Ninth Festival cash gift, a further look shows
that 98.4% of those aged 65 and over are aware of it, and the claiming rate reaches
95.0%. Regarding subsidies for health insurance copayments, 46.6% of Taipei City
residents aged 60 and over indicated that they were aware of it, with the awareness rate
among those aged 65 and over (50.5%) being higher than that of those aged 60-64
(35.0%).

3. 18.5% of the population aged 60 and over are aware of the "Emergency
Response System,"* and the application rate is 1.0%.

The "Emergency Response System" provides 24-hour emergency response and
notification support network for elderly people living alone. Only 18.5% of Taipei City
residents aged 60 and over are aware of the "Emergency Response System," and the
application rate is 1.0%. Among them, awareness is higher among women; those aged
65-69; those in Daan, Neihu, and Wenshan Districts; and those with higher education
levels.

4. 21.5% of the population aged 60 and over are aware of ""Taipei Support for the
Elderly: A Dual Approach of Soft and Hard Measures," and the application rate
is 2.2%.

21.5% of Taipei City residents aged 60 and over are aware of "Taipei Support for
the Elderly: A Dual Approach of Soft and Hard Measures " (home repair subsidies for
the elderly). Among them, the awareness rate for those aged 65 and over (21.2%) is
slightly lower than that of those aged 60-64 (22.2%). The overall service application
rate is 2.2%. Approximately 4.5% of the public currently needs the service, and 52.6%
are willing to use it in the future. The main reasons for not being willing to use it are
"unclear about the service content,” "don't want to bother/rely on others," "need family
decision," and "barrier-free environment improvements have already been completed."

5. 0.7% of the population aged 60 and over are currently not using daycare services
but have a need for them.

62.8% of Taipei City residents aged 60 and over are aware of daycare services.
Among them, the awareness rate for those aged 65 and over (61.8%) is lower than that
of those aged 60-64 (66.0%). Looking at the usage rate, 1.3% have used the service,
and 61.5% are aware of it but have not used it. 0.7% of the population aged 60 and
over are currently not using the service but have a need for it. Looking more broadly
at future willingness to use, it can be found that 42.1% of those aged 60 and over who
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currently have no need for the service would consider using it if they needed it in the
future. Overall, the main reasons for not being willing to use it are "prefer/accustomed
to their own home (community) environment,” "don't want to bother/rely on others,"
and "unclear about the service content."”

6. Awareness of community care centers and elderly service centers is 46.2%
among the population aged 60 and over, and 46.0% among those aged 65 and
over.

Taipei City currently has 500 "Community Care Centers" and 14 "Elderly Service
Centers." 46.2% of Taipei City residents aged 60 and over reported being aware of them.
Among them, the awareness rate for those aged 65 and over (46.0%) is slightly lower
than that of those aged 60-64 (46.8%). The overall usage rate is 4.3%. 1.7% of the
population aged 60 and over are currently not using the service but have a need for it.
Looking more broadly at future willingness to use, it can be found that 43.6% of those
aged 60 and over who currently have no need for the service would consider using it if
they needed it in the future. Overall, the main reasons for not being willing to use it are
"already have arrangements for their elderly life/do not need to apply for services,"
"prefer/accustomed to their own home (community) environment,” "no close friends to
go with," and "unclear about the service content.”

7. Awareness of long-term care transportation services (DAO01) is 58.5% among the
population aged 60 and over, and 58.1% among those aged 65 and over.

58.5% of Taipei City residents aged 60 and over are aware of "Long-Term Care
Transportation Services (DA01)." Among them, the awareness rate for those aged 65
and over (58.1%) is slightly lower than that of those aged 60-64 (59.7%). The overall
usage rate is 4.5%, and the majority of those who have used the service believe it has
made their lives better. 1.8% of the population aged 60 and over are currently not using
the service but have a need for it. Looking more broadly at future willingness to use, it
can be found that 53.0% of those aged 60 and over who currently have no need for the
service would consider using it if they needed it in the future. Overall, the main reasons
for not being willing to use it are "have other alternatives,” "unable to book a vehicle,"”
and "cost issues."

8. 70% of Taipei City residents aged 60 and over, and 73.2% of those aged 65 and
over, are satisfied with elderly welfare measures.

70.4% of Taipei City residents aged 60 and over are satisfied with elderly welfare
measures, and 9.6% are dissatisfied, of which 1.8% are very dissatisfied. In addition,
19.9% expressed no opinion or found it difficult to say. Looking at age groups, 73.2%
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of those aged 65 and over are satisfied, while the proportion of those aged 60-64 and 85
and over who expressed no opinion or found it difficult to say is relatively high,
indicating that their perception of elderly welfare measures is lower than that of those
aged 65-84.

(V1) Perceptions of Age-Friendliness and Views on Life in Old Age

1. 16% of the population aged 60 and over believe that sidewalks and covered
walkways are not smooth.

Among Taipei City residents aged 60 and over, 16.0% believe that sidewalks and
covered walkways are not smooth, and the proportion of those aged 75-84 who believe
they are not smooth is even higher, at 17.9%. This indicates that there is still room for
improvement in the friendliness of Taipei City's sidewalks and covered walkways for
the very old.

2. 10% of the population aged 60 and over believe that pedestrian crossings (zebra
crossings) are not convenient enough.

10.5% of Taipei City residents aged 60 and over believe that pedestrian crossings
(zebra crossings) in Taipei City are not convenient enough. The older the age group, the
higher the proportion who believe they are inconvenient. 23.7% of the population aged
60 and over living in Songshan District believe that zebra crossings are inconvenient, a
higher proportion than in other administrative districts.

3. 8.4% of the population aged 60 and over believe that Taipei City buses or other
public transit are not friendly enough, with ** emergency stop/brake and start
without positioning " being the main reason.

8.4% of Taipei City residents aged 60 and over believe that Taipei City buses or
other public transit are not friendly enough, with a higher proportion of those aged 70-
79 expressing this view. Among those who believe that buses and public transit are not
friendly, 72.8% cite " emergency stop/brake and start without positioning "' as the main
reason for the unfriendliness of current buses and public transit.

4. 40% of the population aged 60 and over believe that products and services in
society do not sufficiently consider the needs of the elderly.

Among Taipei City residents aged 60 and over, 15.3% believe that the general
public is not respectful enough of the elderly, 14.0% believe that community activities
do not sufficiently consider the needs of the elderly, and 40.0% believe that products
and services in society do not sufficiently consider the needs of the elderly. Overall, at
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least 15% of the population aged 60 and over believe that society's friendliness towards
the elderly still needs improvement.

5. 88% of the population aged 60 and over are satisfied with their overall lives.

88.2% of Taipei City residents aged 60 and over are satisfied with their overall
lives, while only 4.2% are dissatisfied. The proportion of those who are dissatisfied with
life is relatively higher among those who are divorced or separated, unmarried; those
without children; those living alone or in institutions; and those who need to take on
caregiving responsibilities.

IV. Main Recommendations and Policy Implications

(1) Promote the Health and Autonomy of the Elderly

1. Promote moderately strenuous physical activity to delay the onset of frailty and
disability due to sedentary behavior in the elderly.

2. Focus on promoting mental health in the elderly and preventing depression.

3. Create opportunities for the elderly to live independently

(11) Enhance Social Connections for the Elderly

1. Encourage the elderly to return to the workforce and re-utilize their skills,
promoting active aging.

2. Advance age-friendly digital environment design to reduce the digital divide.

(111) Build an Age-Friendly and Safe Environment

1. Conduct in-depth investigations to facilitate the development of aging-in-place and
rental housing policies.

2. Continuously build age-friendly living environments.

3. Strengthen accessible environments in age-friendly communities.

4. Focus on preparation for old age among the elderly.

5. Prevent fraud against the elderly and protect their property and safety.
(1V) Strengthen Sustainable Social Development

1. Focus on the care needs of elderly women.

2. Welfare policies rely on local networks for information dissemination; the 60-64
age group can make good use of online media.

(V) Recommendations for Future Research
1. Establishment of a public contact database.
2. Needs assessment and policy research recommendations can be handled separately.
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