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Executive Summary
|. Major Findings

To evaluate the ethics in publiservice, Taipei City Government has
developed comprehensive Government Integrity Index as well as survey. The
survey aspects include integrity perception, administration efficiency,
administration transparency, and freedom of information.

This researchyhich was conducted via telephone, was undertaken ffom 8
December 2017 until 24December 2017, gathering 1,095 valid questionnaires
from Taipei City citizens that aged 20 and above. As for the bidders (information
provided by the Taipei City Governmégnthere were 613 valid questionnaires
being conducted during the period df Becember 2017 until f4December
2017. The findings were listed in Table 1 below.

Table 1
citizens bidders
dimensions Qus items 106 105 dimensions Qus items 106 105
score | score score | score
satisfaction/ satisfaction/
B1 |wsatisfaction with the 7.1 6.7 B1 |unsatisfaction with the 9.3 9.0
performance performance
aying of public officials aymg of public officials .
Imegﬂ‘fy B2 Exdzl?ni‘ed};melopes" 65 0 Integn'lty B2 }x)vizh :'redl::nvelopes” 8 93
perception perception
B3 I]legal_ or inappropriate 59 53 B3 I]legal. or inappropriate 06 01
lobbymng lobbymg
B4 Improper llgsﬁng dinning 6.4 63 B4 Improper ho_sting dinning 08 03
and banqueting and banqueting
average 6.3 6.5 average 9.6 9.2
c1 expertise and skill r.equ.ired 64 61 a expertise and skill re_quired 8.4 78
L to perform the fimction L to perform the fimction
Administrative showing passion for public Administafive showmg passion for public
efficiency C2 . 54 4.9 efficiency 2 LT 8.7 8.0
services services
average 5.9 5.5 average 8.6 7.9
time spent for citizens time spent for citizens
D2 |wderstanding about the 6.0 5.6 D2 |understanding about the 7.3 7.0
Administrative process Administrative process
transparency D3 the S‘Fa‘rus of application at 58 54 transparency D3 the st.atus of application at 8.0 75
any time any time
average 5.9 5.5 average 7.7 7.3
richness of information
E1 |richness of mformation 54 5.0 E1l |concernng bidding 8.6 8.2
- . . . documents
Data/information Data/mformation autbenicity of iformation
openness E3 |authenticity of information 6.2 6.1 opemness E2 |concerning bidding 8.7 8.5
documents
average 5.8 5.6 average 8.7 8.4
citizens average : 6.0 5.8 bidders average : 8.6 8.2
Total average : 7.3 7.0
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Policy Recommendations

1.

2.

Conduct an employee training regularly to increase phublic

empl oyees of Tai pei City Governmen
Di sseminating the O0OAct on Recusal
of |l nterestodé etc. policy to bot h

Government and the companies in business relatiois aipei City
Government. Also increasing access to integrity notification
regulations for citizens.

Use simple vocabulary and expressions to explain the policy for the
citizens whenever possible. Also propagate with multiple ways to let
people know the pizy.

Raise the enthusiasm of public employees of Taipei City Government
and initiative.
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