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Abstract

1. Research purpose

Openness and transparency are important requirements of the general
public for the government. According to Su Caizu(2009), administrative
transparency is divided into three major aspects: “financial transparency”,
“political transparency”, and “information transparency”. The defineition of
information transparency is addressing required information which concerning
about citizen right,simplift ,include administative prosess ,imporve information
acessibility, increasing the transparency of information in decision making
process to ensure the public has effective channel for obtaiong information,and

promtiog the citizen’s engagement and supervision.

According to Article 3 of the “Principles for the Promotion of
Administrative Work Process Transparency of the Executive Yuan and its
Subordinate Organs (Architecture)”’, each agency’s assessment of

administrative transparency includes the following indicators:
(1)  Ifthe information is disclosed or not under the law?
(2) If the law and regulations related to citizen are disclosed or not?
(3) Isthe diclosed administrative information complete and correct?
(4) Isiteasy for the public to obtain and disclose public information?
(5)  Can public information help the public monitor the government?

(6) Should the undisclosed information has affected the government's
credibility?

According to the Taipei Municipal Government” Taipei city Simple
petition System”,“lllegal construction,” “health and social welfare and labor
rights,” and “police fire department” are the citzen faced with daily and having

widespread social influence.Therefore, it is examine to the information

transparency measure among the issues.
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2. Research Method

In order to understand the opinion of the citizens in “lllegal construction,”
“health and social welfare and labor rights,”, we recruit opinion leaders of
citizen groups , or inviting genenral citizen have had contact experience on
three major topics through an online platform to invite citizens to participate in
the round table meeting and collect relevant information for citizens

Transparency of the process, for a total of 6 focus seminars.

After the six s round table meetings, the research team gathers opinions
and suggestions from the public, and invites domestic experts in public policy
analysis, e-governance, decision science, and open data to participate in the
expert consultation meeting. Through expert opinions, the public opinions are
reflected. Structural phenomena, and assess the feasibility of the public’s
comments, and how to improve them in the future. Discussion topics include
“evaluating the performance of the Taipei City Government on matters that
should be disclosed in accordance with the law” and “Taipei City Government
should adopt those issues that improve the general public. "How to increase the
public's initiative in participating in municipalities,” "Cooperative methods in
the public and private sectors,” and "Possible future directions for

improvement.”

3. Main research finding

The current administrative transparency measures in Taipei face the

following problems:

(1)  The direction of the implementation of information disclosure
measures by existing bureaux is to expose the onlineization of official
data and administrative services.

(2)  The information provided by the bureau is difficult and readable,
resulting in the public being unable to obtain the necessary services.

(3)  The reply to the appeal case and whether the agency properly
protects the investee's capital to influence the public's trust in the
bureau.

106 T BUERRZFTHF . BARIMEE vi
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(4)

"Members involved in administrative services" are one of the

difficulties encountered when the Bureau performs its duties.

(5)

The level of influence of the government's open information is

difficult to estimate in advance.

4. Conclusion and Suggestion

After considering the various issues and the purpose of the organization,

the current status and limitations of governance, this study proposes the

following suggestions:

(1)

(2)

Health services and labor rights

Create simple explanatory texts for common problems of
citizens, and remove expired information to improve the

instant and accuracy of municipal public information.

Cooperate with external legal groups to participate in policy

formulation, promotion and implementation.

Set up a report case inquiry area to make the case flow
online, and the follow-up processing method, as an action, an
inaction, or an inability to do it, shall also indicate the reason

or result.

Illegal Construction

The text used by the public service is too harsh. It is
suggested that the general public area be provided and the

professional terminology be briefly explained.

In the publicity of the audit results, in addition to exposing
unlawfully constructed companies, the authorities should
explain the follow-up processing methods, such as deadlines
for improvement of deadlines, and provide QR CODEs on
public notices on the posters of unqualified sites for public

enquiries.
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(3)

iii. Create a theme zone for common issues to increase public
awareness and the positive image that the government has

actively informed.
Police Fire Department

I.  Differentiate promotion strategies through the characteristics
of the target customers corresponding to the publicity

pipeline.

ii. Work with the general industry and external groups to

jointly promote the police and consumer measures.

lii. Propose and synchronise the follow-up processing methods
when publicizing risk and hazard information, and improve

the time limit for the public to be vigilant.
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