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The MRT Route Planning Application QR Code to Serve as a Mechanism for the Collection of Public Opinions

Taipei DORTS has conducted planning and evaluation for the Eastern Corridor North-South line, and



in order to collect diverse residents" visions of future regional development and expectations for MRT
routes, DORTS has carried out measures to exchange viewpoints with the public regarding expectations for
transfer sites and has incorporated program reviews into the planning stage.

In order to implement the city government's policy of promoting active citizen participation, in
addition to inviting people to come in and use traditional color pens and sheets to draw their ideal routes
and answer questionnaires, the scanning of QR codes on smart devices is also being employed to instantly
connect survey answers to the network, so that residents will not be limited by time or locations.
Furthermore, by using the internet's power to disseminate information, large amounts of feedback can be

rapidly obtained, and this will be immensely helpful in the collection of public opinions.



