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Prompt and Appropriate Handling: after Coupler Failure on Taichung MRT Wuri-Wenxin-Beitun Line

After the coupler failure on the Taichung MRT Wuri-Wenxin-Beitun line, which happened on
November 21, 2020, DORTS's staff proactively and responsibly handled the incident with a
thorough fulfillment of their obligations. Eventually, trial operations of the Taichung MRT
commenced on March 25, 2021, and it was officially opened to traffic on April 25 of the same
year. The residents of Taichung can now appreciate the safe, comfortable, and rapid

transportation provided by their metropolitan rapid transit system.



