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Analysis of Passenger Flow on the Exits/Entrances Increased at MRT Stations

In order to keep up with the times and improve the service quality at MRT stations and
provide a senior citizen-friendly environment, DORTS is continually handling operations to
increase the exits/entrances at some elevated stations. Furthermore, in order to evaluate the
usage requirements following the additional construction of exits/entrances, DORTS is applying
their independently-developed analysis of passenger flow to use as a reference in determining
whether or not to add additional exits/entrances and invest money. To date, based on this
method, the feasibility of constructing additional exits/entrances at Beitou Station, Xinbeitou
Station, Mingde Station, and Qiyan Station has been analyzed, and in accordance with this
analysis, a report was signed and submitted to the municipal government for approval of
construction. Following the addition of the exits/entrances, not only will the quality of station
services improve, but the benefits of increased passenger flow and volume will also greatly

assist the convenience of getting on and off the MRT.



