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[ Abstract]

"Jobs-To-Be-Done Theory™ is an innovative concept put forward by the business
community in recent years. This paper attempts to clarify the meaning of this concept and
the similarities and differences between this concept and the concept of "task" in
information behavior studies. At the end of the paper, the author urges researchers who
study people information behaviors should strengthen the contexts of information needs

and seeking behaviors. Researchers should apply "Jobs-To-Be-Done Theory" on studies of
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library user’s behaviors. For example, what are users trying to accomplish with a book (or
information) in the library? By applying this theory, maybe libraries can find an innovation
way to library services.
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" FiREEEs |, (Jobs-To-Be-Done Theory ) 242 Clayton M. Christensen & " A1 =&l
¥, (disruptive innovation) Fwhi{% @ FRHAYSS—(EARHAHIRES: - " AR, /1Y
RS - EMEZE TRHE R TIEM L (hire) BIMEZESoRIEEE 2 B0 - N [EIRYHF
FEIRE E B FRE RN ER - B EehE 2 7 Mg mEnym . M ESEER
TIGERT G  HBEBEE—RANAHAENESE BT BRAENESMEDNE -
MRRHEFAE - EmiVSFE TSR - FlOF LSRR T2HR - 288 - 0
R RIS BLE SRR [E R T BRIV a5 3% - (R - B TSI E R
[EIEY 7% » —ReE BRI E R - #a)shsl - OHEE AT LAERAERY AT A -
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"R SR E RN RS o TRHE BN T, (progress) o 1k
i AMERFEHES  BEZEL T EEHCBNETFEGREA S BN E R -
Christesen & " #2 | FUE R AR ERY B PR SEG AT (Christesen » 2017) -
B > R EIRAVE R RAE TIE R AETE R NBIFRE—E% , ~ T HREZERT
SN E R RE EARIRAYVER H AR - I EHTREIR N, -

MER—Egrm TEE 5Tk, AR TREHBEEREAE -ERAR - WFE
BT R FHERH IR - Christesen [REFSEEy Ry — (W= - DhREm ~ SRV ~ 11L& -

' E2 % L Jobs-To-Be-Done Theory” EyfgZisn » $8= EBSCOHost ZRHE » MZss sy 0 &K} -
2 THBAM | 528 EREE B AYE https://strategyn.com/jobs-to-be-done/jobs-to-be-done-theory/ » [ T
EMHAER - AR T #EAR S -
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£ (task) ERARERGITE RAVAE » EEAPEETATEE R Vakkari (2003)

fm o Vakkari (2003) SR EHE - Rl —HERMPITHES) - JEEEE SN

(physical ) FIFZEIAVITE) o (FRSEITHEAR ] DASY By = (B ES - RiEE®E (pre-focus) ~
B (focus) ~ 1R R (post-focus) o A [EIHIFE B XAEHS & RIE - Bystrom (1997) HilfH
B = (EPEEL Ry - FETRPEEZ (construction stage) ~ #h{TFEEL (performance stage) -~ 52(%
F&EL (completing stage ) © A~ [EIRYFREE & AL IERS < (EHHYEREM:(task complexity )
WA E A ATINESRIT R - TIENE > B TE B EREENEA  ©&
BT MR RFIETE K o HhAh - APIRHIB TS 6 R 1 B R T =& B
FEREAYAIERFIZRES (Ingwersen & Jérvelin, 2005) -

Vakkari Y32+ 2R H &RV AL RIS o Madh  AMHERITER b E
AEMFRNER R - WL > B THEBERREE NN R 4iET » EEEEB
At o HERRR AR RIUERE - BEEAKLE) - Kt - B ienyE NS
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Bystrom fE—RmERaT B AR 7E R ARG T RUR et - TR ) MRS
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B A&7 EARE (Carol Kuhlthau » 1991 ; Hyldegérd ~ Ingwersen » 2007 ) - %355k
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