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[ Abstract ]

In 2020, the whole world has been surrounded by the storm of COVID-19, which
has a profound impact on every walk of life, including the library outreach programs.
This essay will take National Taiwan Library as an example, employing the 7P
strategies of library marketing and service to analyze its e-source collection.

On the basis of innovative services theory, it is advisable to offer the innovative
services of the marketing and promotion of e-source collection—using the vision-
based propaganda to catch reader’s eyes, rapid borrow system of e-resources(including
e-books and e-magazines), and the social media sharing.
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