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[ Abstract ]

To promote reading, since January 2019 Taipei Public Library has taken the lead
nationwide by enabling the use of “Reading Passbook”, a reward program . Through
borrowing books or participating in certain activities, users can collect rewards points
and redeem the prizes on the Read Passbook.

This article will show how Reading Passbook work, and some advice obtained
from satisfaction survey of Reading Passbook in 2019.
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