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[ Abstract)

The purpose of this article is to analyze the implications of innovative library
service, innovative services of public library for teenager readers in other countries or
regions, and giving suggestions to Hong Kong public libraries for innovative service
of teenager readers.
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WFE

Chien-Hui Lin

EIRWRE RSN i
Editor

National Taiwan Library
Email: Ich@mail.ntl.edu.tw
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2&%%@5{%5?&%:% EHTREIRF R H U B ABIL -HEBEREEFRN
e rehiE A XEANAREERLERR - HEERZRERERRNIEFEFE > &
yaf TS Tii%é‘/&.ﬁ' s WHRESABRE S > PTRATES 51 ke (T8 2K P A ILEFRHT -

[ Abstract )

The article discusses the application of PLR on National Public Librarianship
innovative administrative by the approach of administrative plan law study. This paper
context include the original histrorical aspect. Identify administrative compensation
and rigistrated operating standand procedure. Their relation with the legislative
drafting to handle the people’s university of the Taiwan librarianship in 21 centuries.

FARSIE : WSS - BIFTESS - TEGETE - IRIER - SFERRPIL
Keyword : Compensation Remuneration; Innovative Business; Administrative Plan; Title Page;
Copyright Clearance Center (CCC)
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ZILTEEEEEE 35 & 3 1
§ - s
ERZEAARABEEBLEKRAEZHREREREREHNG =T —Hitg
HERROHBFIANZ OGRS E > BRI KEZ (book materials) i
PR 8 %R s m EERIrde it F0 8 R A LB BREERR KB E 2 E
J& (independent book store) °* LA TEZEYREIE » WEZTL LG A B
F GG EFREN s AR AR A THE SRR T ETEMN

A BERERKABRZTOMFARE  ABABAERAEERESTEHIEA

%o

BT R 4 0 N d i (public lending right, PLR) 14 AF &R /B
THERUEESTHMI AR FIFAREA A EAIMENE
(compensation remuneration) > 3 B 697 % T4 B 2 420018 48R 3B £
8> 48 PLR EA B RH R E AL AEZ I HHE > RERET » HEEHE T
CBIEN A B EIBERIFRAITB A » A 2016 FRAKFHETH » B4
2017 F AR R 0 £ 2018 F 8 A TRIME 0 2019 F 4 A 25 AATHIRAG
T WP REFAEREHEIAMN > AELFTETHEORFTREAMBEREF A
I TASE - MR AR R A AIMEA R KRS - b SUALSR A M B 83 AL
2 BATH s LRFARBAFTAME R 4 BHEFEZTHET - BT~ AIE
HRZHEREELR S AmPATEAE > RIEA 2019 FRTARE > 8 2020 F
#eiz 2023 FERAFAERME B L~ E B E 4 (National Public Library) 4T3

( STAL3R 2 2019) o

ERUAR > mHFLBMDRERARZHEM - R ARBLEE ZHGR
K o SRR S BB AR R T A6 0 R TR IS LB > B -
Bl 2B Z 4838 mt) £ 27 £ 7% (innovative business) » B ZHITHA S
75 A 6y 3+ & B & (planocracy) ° A A TR 2H B AEEFER T BAR
(goal) » AR T ~ AIMEH ~ B EAMA ZIAFUAREE PLR HE —
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AR BRI B A MR AR S BB B e H R AR & IE A 69 — A AT BT
% (administrative plan) » BRF#M (BPTib3R) #AK L3138 > ABH T
HHHAFEFORAB L EAEE R ETFERAA NI L EEHE T 2
(program) K42k » EAT AL > FERRETHARREH XX EF
#E 32 PR B K A ZATM

PLR #& % & % % R Bl 4& 3¢

2020 L L6 PLR A E » EIMELREFTEHAFTH (BETEXS
=4F) > XML GEEA > APUTEL AR AL T AR SR ABELEEEE
BERERLAEEETE (BERZFOGERE =R =K) » RITAMORHE L
AL EG TAEBEHERERF TR » AMAEMEI R ETRA ¢

—~ BAFELE
ABEA» REBEXLSHILER Y LEZIFARKMB AR RES XIEL
%o BEZE B L ISBNZIHKARZE -

=~ BEHZTH
(—) BAHZ a4 R EmA -

(=) AMEZ AL BT ERME (F) F -8B AZEH mEE -Hm (F)
F o~ v~ B~ R~ BEF o

<3>@¢%%%ﬁﬂ£/%%ﬁ@ﬁééﬁl%%ﬁ’&m&l& B SR
RAEZFARKK B - A4S O~ FARRKMH B AR FAE
T BB HARE B2 o

(@) 1% B2 A3k

1L.3tELAE XM BEUR L ZERZHEARIA LA ABZEREZLS
FEAE B B ST B AR B2 0 L TS B R B AF Bl B & B 3 F
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B BHEREE A o

2. B ]« AIAER 70% ~ HARAE 30% o ARAE Be TAFRIE o AMEEARA
A EZ BE o R BN & 5 B LB 3G o B JR B o éy\@ Y] & 05 AR A
HF A M EEATAIA B SR o
3. BERMEMAEKESHA  HEHIA -
4. AR B E A T IR: 3 2% 30 T o
5. AR 3E K AL 3T F AR R AIAE B R R B AR BN 2 4R 0 1 BT R
BWHEULER T » THEF M AR ZTHEA TRMER LKA LFHA
H o PLR B9 &R B ERERE » BAZREH I RAULEZERE BIR
A—TABGHRE L AZABRBIAARA Y ZARFEFIARBREE XA
$E o WAEARFERIHKAIIRSERA — TR RIRE T EFH 5% =8
R BETRNE > AMNHABBRIEZTTH - AR T RALE— @M
HAR s (serials) 3 » WA FZAFSE A RENMAG (B4 > 2012) » AHH
WE R ERANER ~ HARE AR ik (REFHAERE) R THEHN S 2R
B & R RAMEZ R BRSIRMER (title page) ATEHR — WL LK m T
F o RLHAF LR B ~ Aot 54 » BB A5 38 5 g3 {8 8 & 9 fe
B BIEF > AR D AMIBRR  ARBEREIE TGS AR AR
(legal deposit) H M#.E » BUF Bk (government publications, GP)
TIRBF R BT AL > @ PLR A EAMEBUGENE () AN L ERPERAH K
H R ERPEEIATEEA S RFALAIINIREZFTZA TR
PNEN #2220 T e

E AT B & B 2 A R 0 BIAE A A bR 8 AR AR B 2 o B ] R 3
WREH B A FARATANA S > RIRRZF LG TXEF 8RR : ZHEMARA
MR AL FRETITLEREAAN b BRAITEZ o £ PLR ) KE X EH
AT » = M AT F 5B » AAFfEL o Ml &bl 4 B EE 70% ~ HAR

\Eﬂ
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# B0% A TAFHEM > BAMELEMEMLTHEAN (REF—G LT wOEE—
AHH) o WETRFERI B TIEUZIHREEZSE A P PLR AL EX
AGREAEAAIAET B 2B B ZHEARLALTREZTEANFYL » XLH
R AR BETREAE  AMA T AL RGEHE > AREEHE
B RRFZFFPOENTEAEI AT  AERNERFALRLE » T8 KT HEASTHE
AHE BB RMATHRBATRYRTALERARI RS H » RAELR -
ANEBZHEBZEMEPATER (free—fee) 475 » TA49 ~ B F ~ R Sl
RBE EAn B o B BORME B AR A2 AR 0 A2 B RATBUA AR R B 69 B AL (4T3
REFkpHRM)  AMTAKEET A RZERAR TGN -« Mg RMEE %
Bl LA M AR B/AE—F BRBALITE » vUR T &35 & & > SLIF » X2 M A4
REBERTRAE 30 LHEHATHFERN » LEHAEFOMELSERETHKRZ
ZHE7) > AKEFAKHER (FLE2020F1 A1 80) o

%+ PIR? 8 iv k< K iR
RE AL B EREAMA L RER TGS B E S BT HREAT
kg T

0N
by

— >~ GItEHLALRBERHAE

(—) GIHETHAEL : ERTAFEFES KNG EFE > 75 2021 FAeiF
20 1 BAEFASMEERZZTEFRE M ERERAEZERTR o

(=) BREH: 2ERNERER  MRFEPHIEZZ B RARA1E
ZHTWE o

1. F—FB&: 2021 FREFF2HA1HE3H31H-
2. B B 2021 FAREFFEALA1RHES3AR o

(Z) thrk RAMER A A EHIRAEATR BB > @R RH AR 2E
AR K S i M B AT A o
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(@) BREMERR  AMEETETEHIFEAER  FETRAMEL A
HARA o TR LA 82 > EEAA T IRE M 2021 FAedF 5 A MR
e RETRARMET —FEFH > EREZIMEXERETARE >
AN 0 AF 2B

(A) XA R ik pe 2 BB A & JR 38 S 70 5 0 B B ST AR o
=~ 285X

(—) HZ—BBEETHERmAER > ThBmRAERAELER > RELHTHE
ZRFLAM o W BEABRE > BAARZ—BBEETER H—HEE
RAEELERR > MARA BRF BRI 8 AHOR e E LA
Z AR WA EA R A AL — PR BB AT R T -

(=) dHmA AL T TR AR > UZBZTERIMEREFHE
BABR O BRERATRE REBEH AL RZIREE -

(Z) WwhAEEARBERELEZREZ  BRFALEEWET » shRAH
BE P B Sk A o B AR B 2 o

(W) G pa AR A ~ AIAE A R AR & 3K 4 B #A RIME B 23R
HAEF o AF R AR L TR D EF SR FRERBERXK
WA XX 5% o

= RMEH

(—) B—Wadpk RAA TR RE R BBV BERME  @FH
BlfeH AR L AR T AT  BAH IS TR AE S A RFRA
T TVES £ X

(=) FoFEBAMERER : F2EVA ~ &@KkP ETH - BETRMEE -
LA £ e
KRR AR B o ARAE BB R B R A A R A MR P o

RBATHAEF 2 H— B~ T ZHIE  REPTAHATEGHE - RIEATEM A

18



et

LN FR I AR AT AL B LRSS - DL S R R f%

R —THBRAERBFETZAEYRERA - IHE s FaishEREZ B O RE A%
MEAMZ T A VHERXBEFAEZZFRERE -2 RERLZALEEZ
PEAI M AE I AR R ER T Z  AMANER R EFE R R
T A TH 8 REXMA M ZEHMEISTHE s ARF S ARFETHERE
ZER:
—~ BHEZX) 4 (project section) I7i# MAHERAEAB T

HABER B BRT A BAR » AP L X G XM R L AR
o #0 (task force) Bk BE—FHKERTAMEMAE » £ASHFH IR
Al s R X B~ AR RLZ TR B R L4 1748 R P8 FEA
BB R HFAY o
=~ BMAFTHA MK ELEL (deidentification) B IEIRE

BRERP B S BIEZ G EFHEAL R, FHBRBATHKREELES =

W B — BT Z AR A E A » AL B F A SR LB A TEAL B A 3k 5] F 4
o By % o

I

~ EXBMEPIR AZTREZZEEMRIILP L (Copyright Clearance Center,
ccc) (E# 0 2010) o

LFEBEGE LR TIE CCC RBER S REME » FEAMES ~ Bt ~ A AL
Za A wEAMEHADIEIT PR 1 E > AABRRBETHEELBE T BEHFO
Ao (BEZEFOESAF—3%) » it d L4284 ISBN ~ CIP FH » R{EH A
kR A OPITE 0 BREAE PLR A E R E EIL LA -

BB s
2 MEPLRFTZA 2020 F 1 A1 AZE2022%F 12 A 31 A bRXHF=F47
HAZ AT EREORFTHRLE > EH/HARTRINAGHILEN » S ERXKFTE
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By AR B & 452X o I PLR 73 B R BN M » 32 A B S 2 18 & 48 B XA 5 3 o
MR L2 RN BT e B R ~ #UTEE A% (plan ~ do ~
see ) & ¥ 5% (management cycle) TV RBBREAEKLZHEXREITD
(taken action) #9%% » o [4EE PLR % ~ & ~ % T IHE R EIARIE o 58
ALET @Y » 2EHE XM PLR ATHFAZIME TUAFHRAT B TS

(HEK > 1986) :

—~ HEZHNERT > AME—FRATEFEZ ETIBBEZTHEALERSH
Bhs B Z AME BATO T B E o

N AHEMEITT  AME—HERAN LT HE TR ERABEAA ERNMGERZ
ANERBEAE REAZBFRTREHZ IR » R &AHTHAR M 60 1
BEEBRE - AMEE BB ZEZATHAER o

ZN UAHFAEZIFAMT 0 RAME —ATHG ST AL EHFTE > i3 - K F
HFRAFERRI > ITHRBL AR T 2 RAE L E ZEE NI

(inplementation) » LS EEF XA RATBE S ~ TR EZHFZ S R4F o

BEE  2BMBENEBERFEIIED T AR LA FEHEF LS
T KRB FBAT 0 R R A A B R A B B E A B AR AR
TRHEME R K TERME THEMNE] M A » SBEATILERER
Wk s TR—5 c §ART LKA T EZAHTEFEIEFAACEET S
o REATBAR T, > 8% 1976 FIABEBRATEAL T Z 43t S A2 )72 A &
AR HE (TEEFXF—BSTOELETLE) 9 AR &AL PLR AHF
BR o MARBREFAMES S EREBEIFEH » ARFECTFERZZS XA M
R o SRATHTAR » B B B F A AT B A XAE B #UAT PLR 89 4
AR RRNEERERAT » HARMSZ AT E R ot L @ H I A X2
R TRAFEHEARAME > MEA PLR % E AITEAFFEIIRT » BHEAZ

FOE TR T fe 38 ] — A Z R A2 (B R AT 0 1990)
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% 3 —F St R S AR AR R B AR S AF SR AR AR B B AT AR B g — W F
W REAEEAKHMHAAAARELEZEZLRENOER » HARZEHEL BT
ITPIRFI BN EMESERZ » ARy HwRk (Z)E > 2004) o

— BAEMEHE : 2R THE BEBFERXEAHTIFHEAKRS » IR
EFELEFTRZHNERXRMNARMAEW » TR FNFME (fair
compensation) JRE| » KEABTEFHEA -~ AT 5% o

= BABREZEE: EAFERATZNA  BRS ARE AT BlekRid
B~ ZFHE ~ KA R G IEH RN AT M AR 0 B R 2 AR RS
M4t (special sacrifice) PiAE8Y3E# » K AT BFEFWOORMELA
FHl

Z BUBERIZE  ALBERBEAFATERLLEZTREARMNZNE

ROBAREBHARABERME AL BMEEREFT TR EAEFSHLO

P AT o

Mmoo AEBBEEZERE T RER T REAFEH ULAE SR
FEREBRFEREEE  ARA LB THEF EMLAMEET (loan for use) #A
2B YEREA R BRAM S » S BT E LB AT L E A0
Fl » X PLR R+ EHREXEZNL > A EHUBRARTRER G HETEL S
B HIET AR BHFTFHAEEIEZTEZFAMFNMEE » AL BEH
SN LB E A mElT o M LA ARV AR AR S ARAAS LA 9
LB ABEE BT » Bl EARXERFHEREZH XM SRERK
M4 GRESTHENE AR EZEE RRFERGES o

i~ B

FFRMN L > ZRNE & THRB ] R F Rk BA B B 4o T #5089 8
2o AR LA LB THEAM S L BEETEEGIEGRME T - RPME a0
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Bt FrdiazstE  RAFH -~ LR RRER A LB ZEEG AT
B R B2t MEZEREREANREE BHULELRRE - FLHR
HETHEEEBEALLEAE - EHEFATET RAZE IS BEERL
oo ALHRBABRFORERENA T LA :

—~ BKABRZHERBME LK LGB RAE (policy formulation) > J&
ABFALEREEGR O EE > CHM BB AHE > 2LRHER L
B ] o BT AR B A 0 RATR A A R > AL~ F P
AR MATHIRGREF T EMMASERE - & PLR XM 2 2@ MHA RE
N T

=~ ¥ TRLEFH (bottom up management ) Al A& » AT E /26y HMEE =
ANEBEZEATREE D o RIS IEEAMTRAFIRTT ~ R F AT P RAT
BURFFAHRPIZAR » 5 Z4R % ~ M ~ SR G MIF4= » 745K
M BB FRA TR BUFAE e BRI EE T -

= BRHANERERRERYEAGBRES > AAEE ARKRRBEAAR
T BHLEMREREMSBEEBRIL SB ARARE > BRIBZE AR
T MELANRBIBEEIHERBELTSOEAREL ) THEZERTHE
EHSH > AaASEmFERTFREAZH > TERABEIETH
ERMB AR RAAERERBEREEITETH » EBEH
FoAZ BAKABAZ B A B 45453 (acquisition) 1RIE » ¥ 5F R IR R A A
2 N T o AL AT IR AR B T BUR R MR A M 5k 0 L O OE KFR AR
R ORF R (ARFE > 2015) o

W MBEBORY AEERN S FEFLEBTEHE  RETHMFERL
ER s BAMKEZTHFZER TR > LHEFH I~ R EL > RIAE
BEZEALIRE AHEMRBEZHHIREMFE (depth read) &

RES] o Y F MK » AR A LB ZEMEL PLR A 82850

»
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e

X
N

ERENEFRAEENR  BUARZELEAREL A
A~ PLR A EI=FF & > BB IE X 2080 E AR 828w > @
iz ¥ kR s ( digital publications ) ~ 3 £ & # ( non-book
materials) [ A&#1 A PLR Al A $u% » Z-fFi@ AR st PLR 2 F1E R 24
PWAL > EHHAEERBUNBE > FEATEASARARE (REF
WESNTEMEX—) GEBILR T E  JELME PLR HAENEN > itz

BT KT R0 B HIARI o

342

TAbE (2019) o AR E LHEF R 106-111 FPRIEFELE o 2T :
3 o

EHF0 (2010) BERMARELER : ZRATH - 23T« LFo

Fk (2004) o BEMHMBERER - 2T : ZRK o

WHER (2015) o (HUFIR B AR T LE TR XZIEHN) kAR EHEER
AT ERLIE o FT R B 107-128 o

B g4 (1990) o AT BRI o £k AFI A o

5B K (1986) c MATHEWBERBITHEGTE © #7b 7 : $h KB R P L3
T(ARHBAR) °

FLA (202051 A1 8) 42018 ABBEATHEFEEH 1799.7 /L) P BB
e B > AL6 KR o

B A& (2012) - BER AR ° 2T : LK -
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Using Creative Escape Room Game to Promote Special
Collections of the National Taiwan Library

faizal

Chun-Ru Ko

B & E SEERE
Editor

National Taiwan Library
Email: crko@mail.ntl.edu.tw
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RELEEKE 2007 FHBARAUHRIER » BEREBBRIMREZR o LFRKE AL
BERELERXSINBERARNER » WUARSIRRENEEE - AKX B EHL
BERROEE > BEBENBRELMBEKALLBEI TEERMA - TNETE >

FsEREFEE EBL/LE)&L%CF’@'»L’E&EE » REARBEHRBET R -EEERGIR
BREE > RAMERRALEETERIT RN c ITREEB B ERIEIER RINAREKS
BIR o AEEALL 0 B &S ‘%"Iﬁ'ﬁﬁf/_‘ 2019 HF T REXFTLAIF K ABRAARTS & £89
WELANZZEK o RIBFBRAELER » 70. 70 RFE R NILBEBORF R » 630 RHH
FoNE A IS IR E EEReHRE 0 S HEFRT TR E A IT e BRI
2K o AXXAFEX AR BALLRYATIT K £ AR AR 2 BKe9 SR ETFBED HL A 3R 0 LABE R
B EEESE o

‘ﬂ]]

EX

[ Abstract )

The Escape Room Game originated in Japan in 2007 and popularized in many
countries. Recently, both domestic and foreign libraries attempt to use the Escape
Room Game design to attract readers. Also, due to game-based learning that can bring
learning effeteness, librarians use the Escape Room Game design to do the library
instruction, information literacy education, and reading promotion. Based on the
research results, the Escape Room Game can benefit the promotion and education of
the libraries. However, there was no one to use the Escape Room Game to introduce
special collections in libraries. Considering that special collections are resources that
very few people know in the library, the National Taiwan Library designed a creative
Escape Room Game to promote the special collections and related services in 2019.
According to the survey, 70.7% of respondents said the game was fun, and 63% of
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respondents said the game makes them more familiar with the library. The game
enhanced their interest and knowledge of the special collections as well. This article
will demonstrate the game design and players’ feedbacks in detail.

FARST - BEUMR - BEI\RE - BEENRYE - B8 - BARE
Keywords: Escape Room, Game-based Learning, Library Instruction, Special Collection,
Information Literacy
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w3

2

X E % (game-based learning) | XMAREAARBETHIHE % 5B
¥ BB Z4 L€ (American Library Association, ALA) B 2005 2P
WRMEGEE - ZFERBEERE > 2011 FHRAURZEEARGTHK > FFFEAF
@RI ALA Play T A BB EKA o 3R E 2 GROEsE LI d > A LB EH
WHBEBEEEA ARX  EEHEERRREIMERT - BT HRFA L
B8 N LK ~ R BRAGT TAE S R AR B AR B A AT EE o FRAKNE
Bl 5 o AT VAR i 312 A AR R o BT ) R Y R R
A2AR B 69 o R AL AR ©

b2

y &

o

Be

<~

%
%
e

WS

WRBAMAFSME > B BERBLEE T T S AE %A
ETEFACHREREER - BTN BREFTEE - 29 R 58 % E RIK
RS BREYFAE 0 SRR A AL T M N AR A L AR A T

M (Nicholson, 2015) o A X FTRMNEERTH SAET > HFEREANIE
ABEEIAFEZLNEE > RABRETEIERERTRAAKT L EH)
EEEE

HazBELTHE (KLHEREZE) TS A 2BAERBEZH  BERKX
BB 1914 FRBENZE - HF - PRI TR o Ao T HFAR
BEERE S FHEYEANS » EAARABA M o Linard (1987) LEEE
THERBIATUEALEHL BRAOAN LB ETHEORBEHRELE —RRE
o FEFREANHERARZGAFTER » mE AR » ZREA

LB ZHEASFRETERMEE LGAMNEK -

BB AANEEZTHEGRME > ERARF T AL T RKEFELERIH L
Bl 2B A 2007 FHRL2BE2HART O FEERNER - SR -HRARELRLE
BB 22 B 5 7 A 0 A e BB H AR 0948 T BRI o A BN B XA A A
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FEARGRSRAT 09 PIA8 » 2019 B & B & A H AR A 09 % E B -

MRS/ AFNE S R $ <)

BEAZEHEIZALZOLS  1L.REERER - AR HN > B 27
T~ EEIABRFOETER 2 AARER - REAFRANBAGE > 52 Y
FELRERKBLEAL T I 3. REYZAENBRER  UBEHEE
B AR RRBEET A AERAL T LORRXF 5. AP LR
GBI S G & &R BF X% (Nicholson, 2015) o

BRAZETRAEZ T IR I - 7B ZRBFARMME B HNAITE
RENHBE  AXAEREINRER B BRF §REGENDNERDAR - B4
IREEFERAARENBE > AXARRT TRR - REMEERAL > 3
I BN R GG BB IE R A IR c AL ZEAUZE XA T 2HEECES
FEE R X FHHEGRERFTREEER R ABEBEARTARE A TR BRI A
THFTRIE - BB IRZRETALATLHOBR T ERIR  REEREE Y
EHBRT RN BER Y FGEAMA (W, Hsiao, Wu, Lin & Huang,

2011) o

/

B TR H I3 6 (RAE  HT R AS S R G A B A AN ho B R H R A
R BEBERFHAREFALINER > AAZR A LSRR TELEZAT
WA @ EAE o LR E S AL M > BERFMEAESIERNEY ~ Ehit g
B IR E AT A B %A1 (Nicholson, 2015) -

% % LR b B R B B IR A A R AR R S B R A LI 5 B 8G
W WA LEMACR T RARERGHA > BB R BETUAREMSABELE
FRMAT@B RS H A, > ARETA Z G P EE R AERE (Wiemker,
Elumir & Clare, 2015) o B EAMBERA AR AH ZAMAIMEEHE > BA
RABERBGASERD RRIFFHRBELTT » XRRI FRFHB LK EM
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(Puetz, 2018) o sb3a7 35 & 75 2007 S 34 B K » 2012 5 & 2013 F-5°
EM iRk HFARBEBMN AN wERREA - RAZBEEZTETY
¥k #A (Nicholson, 2015) o
MEBRERBRER TR —BARFIAAERT R 2BV 0L - &
FITY - MIREERE - BBADR I ~ REERK - FREMAD ~ FKER
A BF o ABRBET R FRFLE IR > A TERAINAZE - IFHA
WE > MTUARRARLAE > PRAZEHAR - FRERELHACHRAT LY
EEREAAUFHFT EASHAZTBIH R EIFREAFTFHF
(Nicholson, 2015) o 5rRl &) £A8 ~ i & ~ %A ~ LFERE A LA gL E

AT R » IR EHZAL P (Wiemker et al., 2015) o

FERRBERT LOREAV S FRERGYH - TR - ALFFHY
FAERAEEY S EBR P EFHR DS - FEFIR (Nicholson, 2015) o A4
RATHo ALY  FTHMEHTIEEL - FRABIEREHFEZR - TR
ek A RITH| ZH LM FME (Wiemker et al., 2015) o AT LT &M%
o H—EREFRS EXA A RKEMF o LT EREE 2B T 8 B

R E o AT F AR R BT R 2R T RE AR B SR B T o TR R R R AR SR FR A SR
o RETEAXEINEY > KMERGRL BT G LB EER
(Nicholson, 2015; Wiemker et al., 2015) o

FERRBRGBRBR P §FREAHME : BRHEFRRRYF - BRR

HERRE AR FEEEGREE AR - RBRTAERFTIARGETF - 4
KB RRR RGN AT ~ RRAXETSH > FIFLRA T HHZ
fnk B % (Wiemker et al., 2015) o s AR AR TR A AL F 813 A
TR CENE 0 > WBEZTHERAESHEIHFEBEFEIZINF S TRSF RKE
AR &S o
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Choi ~ An ~ Shah ¥ Singh (2017) @& LR P » 4§ F = 3k B35 69
#2 Kuhlthau (1991) & 334 5 %42 (Information Seeking Behavior) A&7
BB HRBH R L 1

21 BAREFBEANBREAERE TN BLYER L

FRESER| By | Eh ¥ B it B %
AR

BELWR | BT | PAZAE HTEE | REFE | NRESS |28
R RARIAE | Eir | Bk A | NERER | v EEHR

MAL | dmerhk (MR | EEGe | §3rand
B e Ap 2 Fa
LT AL B LR
#:9 ¥ 7
b5 35

Kuhlthau (1991) & &REFBEREXF » LK (initiation) 1569
R Z Fadlk o E A TAER M 0 ERIFER (selection) AR E K7 @) de
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Some bookstores often attract readers' attention with the list of bestsellers, and
thus it stimulates consumers' reading and purchasing needs. On the other hand, public
libraries face the dilemma between the "quality" and "demand" of the books while
building their collections. What if the libraries build their collections with the
bestsellers? When the best-selling books come to public libraries, the book selection,
as well as the bestsellers in the proportion of the collection are the questions worthy of
discussion. The purposes of this article is to explore the relationship between best-
selling books and the public library collections, and also, to understand the public
library readers' opinions on the bestsellers. The researchers focused on the New Taipei
City Library as a case study, employing bibliographic analysis, book circulation
analysis, and questionnaire survey methods, to compare with the bestseller lists of
Kingstone bookstore. The study found that the best-selling books have been included
in the collection of the New Taipei City Library, up to 82% of the total, and related to
the library borrowing list. The survey shows that the readers agree that the best-selling
books have the characteristics of “attractive content” and “mastering the art of timing”.
Library users highly expect for the best-selling services, but less satisfied with them.
Furthermore, the readers think that the best-selling collection mainly meets the
readers' entertainment needs but hardly meet their job needs.

FARsY: BIHE LHBEEE  BESEE - SRHIE

Keywords: Bestsellers, Public Libraries, Selection, Book-loan Ranking
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[ Abstract ]

In 2020, the whole world has been surrounded by the storm of COVID-19, which
has a profound impact on every walk of life, including the library outreach programs.
This essay will take National Taiwan Library as an example, employing the 7P
strategies of library marketing and service to analyze its e-source collection.

On the basis of innovative services theory, it is advisable to offer the innovative
services of the marketing and promotion of e-source collection—using the vision-
based propaganda to catch reader’s eyes, rapid borrow system of e-resources(including
e-books and e-magazines), and the social media sharing.
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Keywords: Public Library, Information Services, Library Marketing, Innovation model, Service
Innovation
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[ Abstract ]

This article tries to study how to prevent the spread of fake news which has
harmed the democratic society in Taiwan. Comparative analysis method is used to
compare the spread and prevention of COVID-19 and fake news. Finally, the ways to
prevent the transmission of fake news are put forward. In addition to the actions of
platform operators, fact checking needs more attention. The author also appeals to the
public to contribute money, expand donation or join the volunteer inspection team, act
as an expert consultant, expand the inspection manpower of the fact checking center,
and work together for Taiwan's excellent news environment.
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Keywords: COVID-19, fake news, transmission model, prevention mechanism
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ARAFEREHE (KR109F 1A 208) - HERAFEZREHNEEA
AL TRERHKEREFRFRAMTEFHEEF ] » 2OHFRFERE
FRZRRFER LB » ERRETRRAL - #HTEBHIHIERE 5 5 K
% B.109F2 A 29 A » LA
https://www.cdc.gov.tw/Bulletin/Detail/32NPG1QXFhAmaOLjDOpNmg?typ
eid=9
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WABAREREHRE (K109 1A 21 B) o &K EE BRI ER
BHFPERERREBAIBREHFAGRERRXEEL  BEFORATEX
BRABEIAERFERES=HESL (Varning) - BARF| I REE 5
A K109 F 2 A 29 A » LA
https://www.cdc.gov.tw/Bulletin/Detail/6oHuoqzW9e onWOAaMEemg?typ

eid=9

WARAFEREHE (R109F 1A 238) - ARKEMEREN > PR
FREREFCRGFERAZER & > EHPMEAG R I EREEK
AP BBB R - HARAIFRRBEHFHHAE > K109 52 A 29 8 >
ILE https://www.cdc.gov.tw/Bulletin/Detail/2dyVér—

YMcyNXO uKdenXQ?typeid=9

mARATEREHNF a (K109 1A 24 8) - BRXEWREER > ZXA
BRGIZER > L TERERFAIRETHE - HARAIER T H FHH
% B 1092 A 29 B » LA
https://www.cdc.gov.tw/Bulletin/Detail/tqCmT2dzYmS9ikJkuYjFwg?typ
eid=9

ABATERENE (K109 1A 24 0) - KAHFHES SR ERK
BRMFRBIIBABE > BEFOHFF I HBRAFZIHRIBRS > &7
FHEBEAAGRRE - HTARPHREREHZHHAE > R 10952 A 29 8 >
LA https://www.cdc.gov.tw/Bulletin/Detail/ozDpnZZxwa—
kBKTXbdSOKw?typeid=9

xR mEHE (R109F 1A 258) - ARKXENKZE - /E TP
SIRARAPTEREHALEIABERFRRESF =H%E4L (Varning) » &
FREwELERBEAE ) PRAAGEARZATRRAZZ —GEFR
(Alert) » EEHBIRB IR R o 474 F| 3 5k0m & F 2 # MAa o
K 109+ 3 A 38 »Bg
https://www.cdc.gov.tw/Bulletin/Detail/MnTWeIbgfZ43qiDUr07kRg?typ
eid=9

WARARERERE (R109F 1A 26 0) - ARPEARFIAERAEF
iR FE s PRATEAFHETSTEEREALTRERS o A4 3%
mEH EHHAR > K109 3 A 38 » KA
https://www.cdc.gov.tw/Bulletin/Detail/JadWiN7s J7sqFkLmxTCAA?typ
eid=9

FABARERRERE (R109F 1A 27 0) o PRATEFRER SHH
o (26) BIRHEALRERM I MM o H4BH AR FHFHHE
K 109 %3 A 3 0 » By
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https://www.cdc.gov.tw/Bulletin/Detail/qMJorxdM7CShIII1locwsAw?typ
eid=9

ARARERERNE (R109F 1A 28 0) o PRAFTRFERET OAH
Bl A 2 BRI AR ERFHRFRER X RH > BEF SRR TH
K (REeBM) LREFFREREF=H%E L (Warning) > BFRF
e BB B ATA o BT iR Rl SRR R E M R 10943 A 3 A -
BLE https://www.cdc.gov.tw/Bulletin/Detail/—1N6bM-ZCU—
nWvlgUIXx0Og?typeid=9

WABATRR TR E a (R109F 1A 29 B) o PERRARLHL L ZER A
I BHRAFTKE 14 R o HARFIIRRETHZHHAE > R 10943 A 3
A BH
https://www.cdc.gov.tw/Bulletin/Detail /WLwXMfTcTfF sb8AYp78g?typ
eid=9

AR EmEHE (R109%F 1A 298) oLineok ¥ RXARXEME R
W RUERZREZHAFNHE > BERE S &R - LR 5% FH
ZaMAe o B 1093 1 30 » A
https://www.cdc.gov.tw/Bulletin/Detail/0s03QVAZEqwADcevX04G9Q?typ
eid=9

wARAFERETHE (R109F 1 A 31 0) - ZRERHHEEERRE AR
Kz F (2019-nCoV) o fFrABA| AR EHFE MM/ R 10953 A 38 >
LA https://www.cdc.gov.tw/File/Get/SvVS—A1PV5F3CibzERbT A

AR EREHNEa (R109F 24 28) - ARTPEAREHADKREFE
FREFER » PRATEAFHEEICEAELEASTR (&) ATEK
% 2EMAS o ARANIERFETHEZHEA 0 K 10953 A3 8 » A
https://www.cdc.gov.tw/Bulletin/Detail/JZQ1IA rgWjwQV—
gqeJJww?typeid=9

HARATEREHE (R109F2A 28) - AR PERSABEEMHERE
RAFEHERE > PRATEFREPCEDERRFTELE  BFRIEAN
it B e 3 ARG A6 o T A AR 3Rk R B R F AT HAR 0 R 10943 A 3
H » BLE
https://www.cdc.gov.tw/Bulletin/Detail/2CAH1Yoc2KWPMhXnVIC7yQ?typ
eid=9

HABARERETHEa (R109F 20 30) - XKBREEUKBELETH
BRI E 0 FHRABAS - AR ERETHZHEA > K 109 F3 A 3 8 >
B E
https://www.cdc.gov.tw/Bulletin/Detail/o0Jv7INhMSc5XLECa6V7ow?typ
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AL ITEE AR 35 & 3 ]

eid=9

fAERA N ERRERE (KR109F 27 38) - PEHRKERPIEY > {EPC
B Bt ~ MR o f7 7841307 4 B ZH MAE 0 R 109 53 A 3
H > BLE
https://www.cdc.gov.tw/Bulletin/Detail/8JvRIFG8ErMgnf2U6RIAYA?typ
eid=9

ARARERRENE (R109F 20 48) - BRFER UL RAEBEFH
MZ BT THR - ARA S EREHZHMLS > R 10953 A3 A8 >
B E
https://www.cdc.gov.tw/Bulletin/Detail/ju9Pn6BdJZBks83L5iDGCg?typ
eid=9

wARARERRERNE (K109F 24 58) -2 A6 BRLTHEAME (2%
M) F_GALRITHE s EATEARSETRAYE N - L8 F
HEREHEFHMAS R 10953 A3 H » LA
https://www.cdc.gov.tw/Bulletin/Detail/d8IEMvgt200aB7rIu8ygaQ?typ
eid=9

WARALERTHEF (R109F 20 60) o PRAFTHEFEREF SZH 2
A6 BARBEBRHRBLFARRED - FHAERANEREFEZHELE » K
1093 A4 3H » g
https://www.cdc.gov.tw/Bulletin/Detail/yybAkCFAUSmBeCQlimc7Cw?typ
eid=9

HARARERRERNEF (K109F 24 78) 2 A 10 BARLFHRERFA
Bk BEFWE 14 X BREXE EAT BRAE > BRGYIFMIE o
fr AR R R BRI EHEA 0 R109F3 A 38 » BA
https://www.cdc.gov.tw/Bulletin/Detail/3TSeMBtW8Gz0vB UR1RjUA?typ
eid=9

WARATE R TR F a (K109 2 A 11 B) o B BRFA NRMERE S
AR (O RBRERE ] - AR 3 xmE 3 FH M4 > K 109 4 3
A 38 »BA https://www.cdc.gov.tw/Bulletin/Detail/Q5a—
4r k3gNum3SEY8iTBw?typeid=9

AR R EHE (R109F 20 11 H) - RAZ B - HEREH
REEL ) REB LA ~ i FH o fARF SRR EHFHEE > K
1094+ 3 A 3 H » A
https://www.cdc.gov.tw/Bulletin/Detail/j2cq5c IOwTOW—
eAlYnwOg?typeid=9
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FARANTEREHE (KR109F 24 16 ) - B itRER » LB %K
W~ HAEE AT AR AR e SRR LI o BT ARRA I IRR B R F
#HMHAS > K 10953 1 3 H » BA
https://www.cdc.gov.tw/Bulletin/Detail/0cOxpUPIbtadD8JxjMbiFA?typ
eid=9

frAfRA N rmeHE (K109 2 A 2380) o PRBEMFTHF > EFXRA
fBdeRBH+tE€ 3 A 18 L% - HrAERAnmEHEHME K 109 F 4
A28 BA https://www.cdc.gov.tw/Bulletin/Detail/8vR2AImiXW—
f3NJ kFPPvA?typeid=9

ARARERERNE (R109F 20 24 B) - RBREFRK (F 81 &
[F=81 BERANRRE > ARBEOZRREE 14 X o HABF I IRRF
EHRZHMAR > K109 4 A28 BRA
https://www.cdc.gov.tw/Bulletin/Detail /MkZYxI—
8Cj8Fob8VGjZszA?typeid=9

WARAREREHNE (R109F2 27 H) - ARARBAFALZE 8%
LIy ANBREEFRBE 14 X - HARBFIREBTHEHEA > K 109 F 4 A
20 RH
https://www.cdc.gov.tw/Bulletin/Detail/fgnEv3Sj CfbdXDOOfWoXA?typ
eid=9

AEBATRRERNE (R109F3A20) - BRE 1 REHAS > AEF|R
#ME 11 ASEBERXGEE 14 X o fA@F 3 %R E 4 FH M K 109
F4A28BE
https://www.cdc.gov.tw/Bulletin/Detail/20Ux Bh9jKkqZr—
UaQO00Xw?typeid=9

AR R EHE (R109F3A50) - BEAEEHRAE  BEF O
N TAFREEERRIG] L o AR NRERTHZHHEA > K 109 F 4
A28 »®RA
https://www.cdc.gov.tw/Bulletin/Detail/vyRZfHHe ZRInMJxN8Nvrg?typ
eid=9

WABARRRERNE (R109F3HA220) 32405244780 £B4
B LEREERR G BMR - ARG RR T HEHMEL > K109F4 A 2
H > BH
https://www.cdc.gov.tw/Bulletin/Detail/LbQTPXUJx1SBy DDRSnTMw?typ
eid=9

A aA N AR EHE (R10953A250) - BLRBERAR  BHERTA
100 AAE ~ B 500 AA L EEES o HARA AR F HEHME > K
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109 %4 A28 A
https://www.cdc.gov.tw/Bulletin/Detail/0GvZ8alqdqdNo5mUgeaOqw?typ
eid=9

frk AR Ala kR S HE (R109F 40 18) « BIGRR | S oAF T
RIEHREIEFAE) - HAERATRBREHNZHMAE » R1095F4 A28 >
B A
https://www.cdc.gov.tw/Bulletin/Detail/YAH1bhKR2h1sRW11yBchhA?typ
eid=9

A EWREARMASE (R100F3 A 2H) o ERA£MEZRR
COVID-19 53L& s A4 o

Friedlander, E. (March 11, 2019) . Why people post fake news. Vice:

The truth and lies issue. Jan. 9, &, 109 ELH
https://www.vice.com/en_us/article/9kpz3v/why—people—post—fake—

news—v26nl

Flores, L. (& 109) . Fake news: Why does it persist and who s
sharing it? The Decision Lab. Jan. 17, &k 109 B A
https://thedecisionlab.com/fake—news—why—does—it—persist—and—
whos—sharing—it

Vosoughi, S., Roy, D. & Aral, S. (2018) . The spread of true and
false news online. Science, 359 (6380) , 1146-1151. Jan. 28, 2020,

retrieved from
https://science.sciencemag.org/content/359/6380/1146

BBC News ¥3U (R 1094 2 A 6 H)  ABRM K : RFAMEHE TRHEAL F
Xx/EH K109 F2 A 290 » BLA
https://www.bbc.com/zhongwen/trad/chinese—news—51403740

BBC News U (K 1094 A 3 H) o B XM : BBC AL R = KEAR
Fork M4 o R 1094 A 3 H » A
https://www.bbc.com/zhongwen/trad/wor1d-52005618

Caplan, R., Hanson, L. & Donovan, J. (& 109 03 A 30 A ) - B#H MK
REXE—EBBMFEEREBRFR (RBNFEHFE) o HEFEALAHH
MR A et o B 1093 A 5 H » LA https://www.feja.org.tw/33586
(ﬁ?tﬂéﬁ : Dead Reckoning—Navigating Content Moderation After
“Fake News” https://datasociety.net/output/dead-reckoning)

Caplan, R., Hanson, L. & Donovan, J. (5&107-@-03,ﬂ 30 El) ac ﬁi%ﬁ&ﬁ
RS- R TIEF gtk r (RBNNBEFE) o HBZALHAH
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MAgALLSeMEsEc K109 3 A58 » K 109. g
https://www.feja.org.tw/33583 (J& } & : Dead Reckoning—Navigating
Content Moderation After “Fake News”
https://datasociety.net/output/dead-reckoning)

Caplan, R., Hanson, L. & Donovan, J. (5&107-@-03‘H 30 H ) b e ﬁi%ﬁﬁﬁ
MREIE—BURNEERE (RBNEFE) - HEFAZTRIHELS
T sE o K109 % 3 A 5 A » LA https://www.feja.org.tw/33589 (J&
J% : Dead Reckoning—Navigating Content Moderation After “Fake
News” https://datasociety.net/output/dead—reckoning)
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FEERR - SRMTIHENHBEE

Reading Passbook : Reward Program in Public Library

EXR
I-Chen Yeh
gjtfﬁilgﬂgﬁ S g s R R e

Section Assistant
Circulation & Preservation Section,
Taipei Public Library

[4 & ]

A IRERAE BT BEERELRLSRS 108 & 1 Afe» 2A [ZHKE
cFAEBIE ) BREEM c ZBEABEXEIFRITEES > IFIABBEAER
B EERP T [HAEHIE ) T8 L ZRBERERIRIER o

AXAZFETEREARAE B ITEOIRTE ~BEIEA K » LA 108 BB IEFEEARASL
TSI ER » HEEERIFE S o
[ Abstract ]

To promote reading, since January 2019 Taipei Public Library has taken the lead
nationwide by enabling the use of “Reading Passbook”, a reward program . Through
borrowing books or participating in certain activities, users can collect rewards points
and redeem the prizes on the Read Passbook.

This article will show how Reading Passbook work, and some advice obtained
from satisfaction survey of Reading Passbook in 2019.

RS : £RITH FEER  AHESE

Keywords : reward program ~ reading passbook ~ public library
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RIREE © SERTIHEAILEEE

RBTHBRARAARA BRAEEHKA K £ 2005 F 4 AH—RHE
HEEF—ERBES kitty BFRLS 3D #Y > EAKFRKRIEE > R H A
THH TG RIFLRRLOORE » BIHFLRERLH ERATHRF
(FRFf > 2007) o BREXBRG o7 250k B BB 5|7 8 & ARl S0l B4 69
B4y & o

HFER FRHOURBELE TRAERAF  ARBABTFENRELXOH A
ANEAT T HAFK o £F (points) » Z#EKAIL (gamification) &% g1 8
WK c BBRPERBF AR LIFRERGITIRT » LB A E i R
RIAERS » FREMRB LA (ET# > 2014) o

BATHAAR » RBEG N ARG EEEINEH MR BBETHE > @
KMERRNAEmBEEEHEE S REEEREZH (FE2F > 2019) - £F
EE¥d FBRBEEZANGTRANOFRE - HBF TgRF -—FTHREARXGTET
—RBH ) HER RTEALXTHIBREIAPABGO TR BRANESHEE
A EEE N B RIS MBS ERRATH A LN » LR ZHFERE
R EREBLEEERNEE (REKE > 2019) c BEBHIBLH S - BB
T MTUEBEBR LA RFTRN THE—& 5L o

FEFF AR > BT B AR F B TN B3 R 47 B T AL - A A8 &
FEBLEEE R > SRR E#ET A SHBRE—KTEMR - FRHEES BT

B3> HARIFEEZFAREHFG N A > ERBEEZITE > &FR
AZRRIMEBOEIE  Plbe» ERFAMEZTFREBMEERARTITH » X
KA AARE AL S B A ZETH Ak o

MEANEBR ZHEGGRT 0 EBAEHER BERE IR G5BT
ZoARMm s FRAZXNSAEHMERLZEAMNELENMETS o AR~ HFHE
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AR EBENLEZHEOEARREARSENEHNZ > LRARERFZA
Bl ERESG Tk RBHABMRIZARNOMFLTE - AF L BRAR
FHFRARS ZAGHEE » RS TREFAH LA AL TR THTH
TP RBEE > HRARBITORA GHEEE > BATROMEKE HH B4R
EH A do  EHBEETEL - BHAN R TREFFTEEHESL - BH
FTHERTRMEEZALH > BT (R PRAME) - MAFTH AR (ZE

2015) o

N~ MRABEFA RO RM

ERAMFRRA » ¥hhE A AERTELANZEIHEME 2TIEE
B (ATHMILTE) 72108 F 1 A 28 AXRABRZ L » EAKFTULEENM
& BR TEHARE - MSEEE (ATHHEMFAIE) 1 24 -

MBGHARENFAMHNELRE A —RAEXTERBEY > G4
BT TAEAMAS o BEEZT 1M1 B aEE 1 M2
o FRARS A 20 B BTHEABEN THBEEFH) FEEABREL X
B -BE AT IYFERR BT REEBARTEES > LA
E RARE I~ B B AR S B4R S o

RARERENALEAN THERAH T2 FTh TROBH) ~ T
HWtm | DEBHERZIBA B:E TREB ) AT ATty R
REBEARBLGARBSNA RE AR TEMGHE - THHEMEEHRL
[FFaem 3| POORBRIERS s ALBRIRAZE THEAREHS » HIHR5 48
JBh Fu JR PRI AR AR 0 T AL LA B o

HHBLEEFEIN® T8 ARAMBEIERAEGEN > ABRRZT A
FNEERTAFRLEAMEAOSGH > BHFNG R ZEHEIRZIMEL
T8 QA BRI » AW KSR 00 & TR ~ THRFE

116

N



RIREE © SERTIHEAILEEE

(B3] ~ Ti#hkde) (E1) » $HFEHFR 1 RFHATHBERE
FXRw s B TEBEEST  FEABETHRES ) > EAE-FRED
BOLBET X > RRIATEY R > ETEERAERE » RAFHE -

Q) R T | mRmRs

/ wasans - | wAm> | RS RATE O e ———

REGEE . TF !
BOEE TEENS-HATE, B | ARANSER  UEEREANES _
& AEES CEENe MATE. K ASSNEDENEE  TEAL HEIEAB
¥ PEETLEUISASR  CUCLEERNES  BEASSE LR e 169 ©
BARZRCHS -
RERE (=253
(@)

B BL7 &0

REBEEFHHEORGEAFREHA > v 2% E TREHP it Bl
AR T TG ATRY c BEAFZEHTERS  RIEEEHE -5
BRADPEF ~ LR ER IR E » VMR EBAEER (B 2) o

T oo | BRENRE

| BREEEN > /| BARE > / LA BEGH > | RERS (B etttz

REMRE  EF | BOER "BENS-HETR B | ADEERRABNT

> . TRESH,  TEREASBRENESES
gv‘ o TERAEN,  IEESECEMARRIAE  CEERREE -
-_— \ o CENEEE,  RREBRSEET - BEENT -

0y . TRBEHE, RACSBEREH UBLAFROSSTRES -

BaiRmy: 169 %

RESMH BB

W B ¢ mEmE | 2@ WML BemiE s

FHARE MeRFHaE
RSB B0
SRR 2020/05/31 RMWIR 2020/0531
muxe 7 mERE 0
CERES CRERE2
Ehse SER EhEs FLR
K@k CO1:=§Main Library - E®ek CO1E@Man Library

. 108+ s R

B2 B ud TAL A, 44

117



AL ITEE AR 35 & 3 ]

EUARERRAGAREM T » BHIKOEBREFRAZIAEHH AL
AEFHERT LN THEAEANE) RERER TAAFHE) » AEEHER
WA TER  LTEOF > S HERBEAREST EREH S > £IEE
FAEBEAREFINEETEA A HEATHR  BRAEHF RNAMEETH
Bosbth BRIV EBRATOHF AR EMNBNE > TR —THHZ
FEAFER S R REBLEFTEREY > REALRI IO E -~ LA
RBEFRY HEBHGERS > MR ERENNR RIS BEZMFE - KEMHE -

Z

%

S
o
q

X

)
FAEL

1)

(5 #E R Dt ARETEASRSA > L EHEAFRE L THE
FHEMFIERZ S - ARAF— IR FRERXRAFHLTHAEIL AL
FHE—TFTERFEBRFENEAETFERA06 0 B Ewil o

R SLERTERBELRE LRI EREHFETZERAZH -
TR EBX (MR 24 ALAETHRAORARERRES
ELE  UAEABPIRERABTHHNREREIZAMFET R 2L OLS
R 2B SR 5| e sk A AR B E AR AL B o

2~ BARFENEHE
TR EE THFEAE AGAE—AHFARYE  RERXT AL
FEHe A N AR E SR R T » TE2EHRAKMEERD -

n\n&

B AR FRAREAELS  ARANARLRFRZAALA MR A48
A2 > E4i745 L AIDA AR > £ H3%4% (awareness) ~ #EH (interest) ~ &
% (desire) ~17% (action) WEMEEM R —ik BITHE T é o Lk T3 - 3k
AR EREBEES RN R A B EER B AREAINEEAET
FRIRFE N % > LEARBRBHABEGRY > TBEEAEGHR AL AKFLEE - 2R
M 1E R R — e BAF > B T RE GBI R E RNAEA o FEBREERE R
BEEYGRSE > R TR—PT7 > RHIATHSME - BB~ F—REH R



RREGE © ERTHEAIES

!

&0 L% > MRABAGLLAS -

21 R*FELEFEL gL
#EehiE s | e 845 B4 8 L3
. , £ 4
FiEHD | R WILfE | R | P B ks o
s ezl | z@p gz | slas | oewis |
¢ e = ® ‘ FEY
e Fa e id e e R >3
BB EZ DA BHBGBE > kT REBRASRDNESES A RNBLE-BTS

Rk Y ik geke
FIE > F I B A
F R RIE R

R
Bhsu e L B
B3R 54869 LR F AR

LBEAS > vk Nk P MG ) B E 4 Ee [

7% 3R S B A B HAE &

P RGN R R EAE > W F

TEZE

B tym o EREZTEMALEEENERERE
FAEH EBEA
ARG o RT 7 @ 0 & B F FA2EIF 4 A 9 28 8 TR AE B3R
BREERTIEL  ZE T
» AR EXRDEETHROERETRBENBATIIAAR » AN

CETH

B3 AGAA
WHEE L
& 1
754 60 3

~RE

B 3%

9 1‘\'@“

R A48

BEAEBN R G A LR RBEELEEY  REEMH

BB LA I LR By e > F > B8

REL MR AT 20 B o

MBFBRKER LR

01530 FEEA TR PETEREN
TAPALRYARELTEOREAES |

25 108% | B8BBEME!  °
[]111

fme

R
" 31&%.33 mERR

{ERSN - TESTWEL - FREIN - FastBook TERET
RO - WE - DWRRVMLT (TEMFRH2MO46E)

EUeN: s T7 188
ERR -

SONE  HSEEEAEARMRNRNE
MRS

300 843K

ERERNEE - wen
KREASE -

EITRE  FRGHEHETE OR code =

7 E) 1 BIERSMWAERIE s00 Bk - SR -
(2 =78 BEEABAENEY ANTIN FHBATENS St
SASL  RALHY

() BUEE—F=1 5 HEMEE =225

@ ok, ]

BHBHEAK
EZRTAHERGH > mTBBH b TEERETE > BRFLEGZE

a0

Mm

9 730 8 vasmamEE)

REANSR -

g)\ ¢ m~ﬂ.15§<5‘1
L2EIFSZIAD MR RN+ F
Tl ass
B3 BF 3Ha

“%ﬁ"f’l‘ﬁlﬁ

W psnzs

» JL A AR A LT B A

A

Eglmz
1fff 4 g
Hig \S8@s30%

1/20-4/6 BlATF IER MO EIE

*ok BEARMBAEME -

SfEiFastBook EMiE - EMELTITE Xk
RROGESERTERNT - (PR

i wam wr S
w2 e Rin e

119




AL ITEE AR 35 & 3 ]

BTHAKEAPIE  EEZBREFESHRAEG P €L TR #£h M8
Bhets] 09287 XNR G| REFIEMAE - 108 F7 A 1 AARRESILTI 6 bl
oo LRI R BAAE B 5 LS G bl MBI % 300 B X [KREE
AT B/ A4 300 B5) EFIttidise s REREHELEHRE [RBE EHE
Ma | FREE e o BEATRE F A KR BB o

ERAREZOEE  AEEBFRGERS RFL KL TFOIRY » AR
LB EZERBAAZ BRI NFRERRRES BTG AELERB LA T
B0 T S B BB R R L R A B IR bR 0 R A S - H LT R e F
LTEERBERAEEPORIZIT » BB EERARAD - FREGN S
oA ER S TR~ 2 TERANS o B SRR A T RES
A Bl —FF - FETXIHOB TR BMMFILEE - R0k
ML KRR &5

ERATHOEE ARG ARBAGAEBELRMEE > 2P B KR
GHAGAF—QREBRORGRHERD A€ EER A4 70 AHBELES
EBREBFHRX > MBABALTUADELSR LR A LETRAKEREL
BB RSk b B R B H > RERIEMBREARERDR  FFRTHELED
THR BEAMERRERE LT ERER T RARAZRIAT R o B
BB AAERGERABTOEERY > ERAZTCRERST LB T ER
G o K BREGHALBKLTEERIATHE R EBRRFY T A
ERER > BIFMFREFALE—HEGRE—ZR > mALEEREYD L
Fl—F 2 2R > AR ABHE—F AR EITEH AR o Z75 I RRFF A7
F—E BARBMEEZ ] ERRTFRBOFHEAMNFEH T LaRAE
R T REBEABER ST AEACHEBERTIDAFRETRA R RE
8 R

1R HERmBE s bTEB A EREF R AR 9K >

120



RIREE © SERTIHEAILEEE

WAL A REBIEF R AR EAZIR S 0ITHAS > FIFR B3 M
RRELATHERB TR AARMEAZLD) » AL b & 2ty LI i
HEBmREEEY -

T A SR T RAEHRE B —F RS F AR
HRTIANKFGHEIRG » REAMBFERAL S EBS EHRINELFDG
BATAEAL » ARFARFS o

Bl 5487~ 108 54 1 A 28 AARA EH%FFK > B 5,606 LARAK » 58 18
BB BAT F 42 048 A SHIA o B EMFAME AR > kTR EZA 108 £
11 AHMFLEHETHEREAL -

—~ FALEFM 1084511 A1 8%11 A3 B> 3#£30 K-

=~ FAEHE  HHUEBBEMESEA 10851 A 28 A E 108 4510 A
31 Hak » W& i& Al @ MR FHAHE R 1,737 {23k o

Zs ARFX KRB/ EMEFTX > FMIEARTBERIKS  AREH K
FAETIRFEZ AL B8 ~ BB 85 ~ #HHFEHIRBZHER
B E s HAZE R -

W FAFN: ZBETFHAFEEIMAL 1,737 155% % > BVOEXAR
# MR A5 100 5 > AR 3L A Al 20 & HEAF 100 UAZ 7 A8 A
B E o SRR A o

A~ ALEHMA > AEFHEFE 1,087 4R A > @EA A 520 4
KRR 47.8% LHAHAMNFEHEMBEILEURERL 7.78 (K
DB 104) c UTB AN EEEITEE > 2B ALAN@ ~ EBS
SLBH B =B 5 o

121



AL ITEE AR 35 & 3 ]

122

12%%@9\% FIE ~ FARAR R ~ Ao R RALRE A
%
LB FAHET K
BAT MR B HAA QBT ARA BEFHIA - EREMH
o R ARG AR BEEASBE - oL
SRR LA 09 A B % 5T 38 e R SR AR IR TR
B IEHY 5 o
2. FHRREE
Bl A RETHEAIR » 2R OBRIENLEE T
RS PR B9 BRAE o Bl de F- MR 69 LB 3 EE 47 R IR A T AR
B TEXER > EBATHYRGARLIE T S TE o
3. FRARHMEE
AEZEF RALE OB T RAEHATAA B U
% H oA T B A LR AR A o

4% By ot

FTERAEZRBSORETRE I - BBEELYT - 2HE
¥ e

FALMAREBSEY > T RS - BRI~
TRMASERREBR LIRS - SREBEF

AR A

T RARE — By S LB IRA] ~ A BDRAEAE A ~ S5 EE4R
35 7 @A BB R o
1. B—8BS it RH
1615 M SR 5 4 B R — R 28 B o R ) —3R & L —
Ko GMMB T T EARNEBRBGETRAR  EAH Y




RIREE © SERTIHEAILEEE

HEZREABRKTE S » Y EF LT H L0

2. A BRARAEH

WBAEMBAELE RoMEEAR TR B &M
LB 0 o BIRGRAR B9 E R o B RIRRY R o
FTEAFRPHUTELETHATHORBEREERS » A
BRAE B HIEE5RE - ALEREBEAMKI TS
R R BATIRE > Bl e K BAA T AR &
H A F A7 X BAX, o

3. HpEARL

WEMFAEE L > EBG & Kde BT84 E 84 5] i L
o AR 48 ARG RD o ZIBEHRA T T EL
Ry LRGBS » ZHALSME R ATRMFNE

B o BRI RS GBEERS 0 RIEARA QYR A

Bk

\e

B

Az d o Mk LA LRATS A0 BAKR ALY [HEBHETE) it
ARERE  LTRSHEAEFEETAREFTAETR IR HE—AFRLE
P AR SRR AE B R TR > B FRIMEMER » RAG KK
FrA#O TR EA » ORI FRGRE RE AL AERG KALT
ATRERIRAR » BEFRFGEART » BAKE > REFRATIN TA K E
A o

A

&

SBS s @ ARES W EBMSEHA KT~ LREME @G EITAE
S 80 5 Y B TR B R 40 S S B TR SRR o R 7 AL BT At
% ¥

5)

A
¥
9

ko

St

LA 7 d > Bl — AR SR L — k> BRERAR » A RAFILE

123



AL ITEE AR 35 & 3 ]

PTIR o S5 AR B e RAV AR EZ MR ARALED T 2T R ER L
AL BRRA WA REARBEEHTEE > WRZDT GATAIAEAEEATILE o
Ry GTHRT AT AR E > 20 R & M F BATI5 E L3850 > B %
TR RG R 5 5 SR o

TR AL s BB R AR NFERINFALREFNET LETAE
EEE ST LEMFZ G TE

B~ &

RIEE FHT|EF TG KRB ERA BRGEME L ETELF 837
AR HAEFRLEZRRFEHMFOE » TRASBEETHOTLRE - AEIH
¥R FPEBETHORY » UARLFREKFTLOER » b TEETAESEL
BRI RES > ERBAL RN THFELE) A8 BUEEARAFALLH
BRHREFRE RABTHELSMERMEHZ  c REAZRABMELRIAANRE
o BAKEZRANMBER  BAKTERRS > L FTZHRG L -

3

2% TRR

R (2007) c A ERBEE SRR EGRASBRTABBIAR » - KZEEEHRR
BT o

BREAE (2019) o BATLHH | 2Rl 2% TBER P PHA 641&2 25 - A :
https://www.foodnext.net/news/industry/paper/5357357899

% 21F (2019) - RBHTHRES —BHREE - ] :
https://mymkc.com/article/content/23160

FAFE(2015) c e RBAH G (REATE) RAEXHERMAEA o LA : https://www.i-
media.tw/Article/Detail/2533

K754 (2014) - A RROBBREZERSY - BEELRERE > 40(2) > 67-76

124


https://www.foodnext.net/news/industry/paper/5357357899
https://mymkc.com/article/content/23160
https://www.i-media.tw/Article/Detail/2533
https://www.i-media.tw/Article/Detail/2533

EZAeharEE AR 35 % 3

g ~

AN

ARET

Contribution Bulletin Board

(ZILHirEEEEN) BTN RED 72 5 > DU 2 & e H B S il o ik s
B2 0 A SEFEEE2F Bz g o Bl O E S SN
I~ SRR AR AGEEAR S AR R -

ATIRFET] > B4 6 AR 12 HEHAR VI - SRET-3#17 > 246 - &l
RECRT— {1~ H #lf -

G FE #oE H tH I H HA
35 4% 4 14 AdEEEB A E 109.10.30 109.12.15

KA LARAIME R T > DIARS B8 AT RS R HAHA T BIR - V17—

1 o MEEERES IR E A S FRE SR S 2 e P 2 5 -

BERR TR ¢

(—) AFEELLP S RIR - a8 10,000 LT R AT ©

() ZKFEs5LLERG4ETT - 2t Microsoft Word 18 =02 8118 » A FRHER -

(=) FIEHP ISR ~ (FE RIS - ARG TR P3S4 ~ RIEs0RE
s (2 5{E) FHhIiscfiE® (500 7)) & 15 -

(I9) ZheaAE A APA S 6 iiis X BEE » S5 &kl | FSUBEE B e BRI -

AHIFTE e > DB 2 B R AR - (B RA S M - skies—4&

T - BAfEml  EEhes R R ER S S -

LA T E AR 2 2 30 » B R Z1E R BRI s LB IP =T E

AR Z BERE A - I EEA TS R ER R R E E e s A B EEE
HITER  RBME IR R R - IR FNEL - FIE]  BEETR o WS

BEEREZ TR B Bk -

AHEFEZAEE NS AT HZEEMERE - HEEE I IRA KRR ESS

IR R A0 b 7 e e L S e e S {1 A (5 ) 2 MR - AR A R 2 R

IR FEHNA IR R 5e e E HEx

WteaA ik 10659 Z LTRSS 2 B 125 5% » Zdbni i B E e eEEA4R

i AL > IE5HXET1E btpl@email tpml.edutw (E55 - BEIAEELES - B

125



AL ITEE AR 35 & 3 ]

K4 TREE RO - AR EEEE ¢ (02) 27552823 53 2117 -

126



EALHITEEeEEEEN 3545 31

S MIIEZHEEEA
Published by the Taipei Public Library

+ 51
3BvE 3 H

R ¥ BE - ZEILHIIEEE

% {1 AN HEE

o FZ OB COMER - 8 - R - S6kan - R

AT 4RO RRIE

FiE (&) &%at @ RFEE

ZFfEE B & - B=EEEEATINE > AESEEEE - EE
PR ATIGED ~ HEL -

b, b+ 20 RS F S 2 B 125 55

44 HE © https://tpml.gov.taipei/

= 551 (02) 2755-2823

B E: (02) 2703-3545

o

i

AL REREGR © 1999 (SME 02-27208889 )

rhEERRE] 109 4F 6 H 15 HHiRR
HhEERE] 72 4 6 H 20 HET

127






