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[ Abstract]

Since 2020, Covid-19 has broken out as a global pandemic. Wearing masks and taking
one’s temperature has become a part of people’s daily lives. In regard to libraries, how
to keep services ongoing has become an important issue. Although most libraries in
Taiwan stay open under pandemic-prevention policies, the lending of physical holdings
has been impacted. On the other hand, services outside the library building have caught
people’s attention. Besides electronic resources, Taipei Public Library provides another
alternative for distant lending: Convenience Store Book Return and Loan Service.

Convenience Store Book Return and Loan Service is a cross-industry collaboration,
which was set up in 2015. With an inexpensive delivery fee, users can check out and
return Taipei Public Library’s physical collection through nearly ten thousand
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convenience stores spread out in Taiwan. This article aims to understand how Covid-19
has affected the use of Convenience Store Book Return and Loan Service in 2020 by
using descriptive statistical data. The result shows that usage rate peaked in March when
the pandemic was more prominent, and the usage both in loan and return in Hsinchu
County has grown more than 30%, the most out of all the counties and cities in Taiwan.
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