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[Abstract]

This study introduces the evolutionary process of the virtual Al librarian system

introduced by the National Library of Public Information ( NLPI) . The system, powered by

generative Al technology ChatGPT, combines digital avatars with real voice synthesis
technology to create the friendly and knowledgeable Al librarian "Xiaoshu", providing
readers with more convenient, accurate, and intelligent reading consultations and related
service inquiries. The development background, technical principles, and application in
library services of the system are discussed, along with its promotion services and reader
feedback.
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