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[Abstract]

Generative Al is rapidly transforming public libraries’ knowledge services and
educational roles, ushering information-literacy instruction into an interactive,
practice-oriented paradigm.

Using the “knowledge-dissemination value chain,” this study examines the Taipei Public
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Library’s Xiyuan Branch and its Al-assisted “Climate Action” (SDG 13) course, highlighting
the library’s shift from information intermediary to “knowledge value-adder, instructional
designer, and learning facilitator.”

The inquiry-based course teaches students to harness generative AI for deep
investigation, enhancing critical thinking, Al literacy, and sustainable-action skills.

This case shows how generative Al empowers librarians to design curricula and lead
collaborative knowledge construction, demonstrating the scalability of such innovations in

public libraries.
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