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Taipel City Hospital
The Rights and Obligations of Patients

As our patient, you have the following rights.
1.To be admitted for quality medical care that is delivered with respect and compassion, provided in
reasonablerad safe accommodation and applied free from discrimination on grounds of your age,
gender, ethnic, nationality, religion, social status, sexual preferences, physical disabilities,or
mental disabilities.
2.To know the identity, qualifications, and professional status of gtending physicians, nurses,
and other members of the medical team.
3.To be fully informed about your health status, including the medical facts about your condition
and the proposed medical procedures together with the potential risks and benefits of each
procedure. You will also be fully informed about any alternatives to the proposed procedures,
including the effect of notreatment and about the diagnosis, prognosis and progress of treatment.
Any nonemergency invasive examination, treatment, surgery, or anesthesia may be done only
subject to your consent.
4.1n circumstances where restrictions of freedom or isolation must be enforced to allow treatment,
themedical team shall explain the reason to you or your relatives.
5.With respect teelf-determination, based on law, you have the right to refuse or to halt a medical
intervention. The implications of refusing or halting such an intervention must be carefully
explained to you. It should be noted that in these circumstances the hospital and medical team
assume no responsibility for any eventual failure or unexpected outcome if you refuse or halt any
appropriate medical intervention.
6.Informed consent by the patient is a prerequisite for participation in scientific research. When a
patient enrolls in scientific research, the individual may withdraw at any time without affecting
his original right to treatment.
7.To know your prescriptions, their effects and any other possible adverse effects related to their
use.
8.To choose and/or change your own physician or other health care provider in order to obtain a
second opinion.
9.To have full access to your medical files and technical records and to any other files and records
pertaining to your diagnosis, treatment and care and to receive a copy of your own files and
records or parts thereof.
10. To have your privacy protected and to have your health status, medical condition, diagnosis,
prognosis, treatment, and all other information of a personal nature treated as confidential.
11. To be informedf thestandard service chargasd the details of any medical bills for which you
become liable.
12. Torefuse CPR, to select hospice palliative care&hoose lifesustaining treatmentto designate
a legal representative, and to voluntarily register your wish with respect to organ donation.
13. Tofile a complaint regarding any improper health care service. Your complaint will be handled
promptly and fairly. For callers in Taipei City, please dial 1999 then press 888 for the complaint
hotline. For callers outside of Taipei City, please dial (02)25553000.

As our patient, we expect that you will fulfill the following responsibilities

. You will provide us with accurate health and medical information concerning any history of
illnesses, medical treatments, allergies, and other specifics that may affect treatment.

. You will ensure that you fully understand the possible advantages and/or damage/risks of your
decision prior to receiving or refusing recommended medical care.

. You will respect all medical professionals and not ask for a false statement or a fraudulent
diagnosis.

. You will follow the prescribed medical treatment as we have recommended.

. You will not have expectations that there will be an impossible treatment outcome.

. You will make a sincere effort foursue actions compatibhath obtaining your own highest
attainable level of health and will help to conserve medical resources.

ook~ w N =

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal foreign wi
During the stay of all foreign workers at the hospital, please have the Resident Certificate and Work Permit witr
all times.
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TAIPEI CITY HOSPITAL YANGMING BRANCH FLOOR GUIDE

ABE ~ Q02 ~ AN : BE ~ SMYED « NGERY ~ HOEEPIRY » IMBREY H{EAORY  BREY » IAEOME  EAEAORY
a:ﬂlrtg;rrgerycoﬂfee{f&g%yﬁmm 902 - Physician's Office : Orthopedics + General Surgery + Pediatrics + Thoracic Medicine ~ Urology

9BIRSE ~ GIBERSERIGPIL ~ BEEIRPIL ~ RIER

Wards 9B ~ 9th Floor Health Examination Center + Sleep Center » Internal Medicine Department

9CHHEE ~ ICMBEMT Pl

Wards 9C » Hemodialysis Center

BATRE

Wards 8A
8BRS * AR
Wards 8B + Counseling Room

8CEIR IR 801 BHE ~ BE - IBHTMITIEE

Nursing Home 8C ~ Conference Room 801  Buddhist Prayer Room » Muslim Prayer Room

TARES ~ SREITIRGRERE

Wards 7A + Pediatric Respiratory Care Ward

RCWIFIREBERSE B Z « Ttk AERE

Respiratory Care Ward » Counseling Room » Robot-Assisted Physical Therapy Room
CEEZR « BRETRBAE  BENIRE

Nursing Home 7C » Daily Living Training Room + Rehabilitatiom Department Seminar Room

BARES - ITEE - RIREHIR

Wards 6A + Prayer Room ~ Infection Control Office

6BRSS » AR

Wards 6B » Counseling Room

B BB RE  BHWER - TR OISR ~ REISR © 601 ~ 602~ 603 ~ 605FH  EIPH  BTL2HEETHR
BIER - B BE - ASE (BTN  IBRE  ilEEEE  tREEWAE « BREEWNAE « HERE
Superintendent Office » Branch Deputy Superintendent Office + Medical Secretary Office + Director of Administration Center Office + Central Planning Office +

Confernce Room 601, 602, 603, 605 - Division Of Nursing » Safety And Hygiene Section (Labor Safety Section) + General Affairs Section ~ Cashier » Civil Service Ethics +
Personnel Office (Employee Care Group) » Mail Room + Community Nursing Office « Community Palliative Care Office + Home Care Nursing Office + Discharge Preparation Room

SARIE © BRIWAR

Wards 5A ~ Orthosis Room

5BfREE B - BRE

Wards 5B + Delivery Room ~ Newborn Nursery

5CHAME ~ MERSTAZE  N\RRISTRE - #ESI0ERE NICU) ~ #E5RPERRE (NBC) ~ &A=

Wards 5C ~ Obstetrics and Gynecology Meeting Room + Pediatrics Meeting Room » Neonatal Intensive Care Unit (NICU) » Pediatric Newborn Observation Room (NBC) +
Information Management Office

R IERE « REIERE ~ LDEFEPL lL\EﬁEﬁEEéﬁiﬁqﬂlu (E!ZIIL.\‘SE” 24N FELVEEE  WBERRSE - LWHERE)

Intensive Care Unit (ICU) ~ Pedratnc Intenslve Care Unit ~ Cardiac y Exam Center (Treadmil-Exercise Testing Room ~
Holter's Monitor ECG ~ C; Room ~ C Rehabxlllatron Room)

RITRBAFDIL #mi ﬁ!ﬂ“ﬂﬁ)‘(@ﬁ

Center » Op Recovery Room

ERDL(BRE - Em,ﬁﬁi HAEORE « ESI0RE) - XREHRZE  FRPL - HERER - HAEBHAR - ABSESREE

o, iy , p
RIEHE (BBIRIERD ~ I A TR « BEIRE  MIBNERE « WEEBRKAIRE  BiENE8TRE « BicEE) 8=
RS  ASEEEEERNE « SHBSRRSE « RUREDHERRS

Rehabilitation Cenlar (El Room + Tl ise Room ~ O« i Therapy Room » Speech Therapy Room) » Room ~ Early ion Center ~
Tissue Pi Room - Core L ~ Human Organ Bank » Specimen Collection Room (Anatomical Pathology) + Slide Making Room Physncran 's Research Room
Conference Room  Psychological Therapy and Testmg Room - Neurovascular Sonography Room » Nerve Conduction Velocity (NCV) and Electromyography (EMG) Room ~
Electroencephalography (EEG) Room ~ Room + Room ~ Cognitive Function Laboratory

P52 1 RER  —RAR « HRIRR R REIREE « BRFERE « AMHRCHT MR  BEA (BIRETERD
BREAR - MR « R  BHRRERN [ﬂlx&ﬁﬁﬂ

Outpatient Clinics (OPDs) : Family icine ~ General ~ O . Room - Diabetes Education Room +
Endocrinology and Metabolism ~ Pulmonary Function Test Room Gastroenterology Nephrology ~ N ion ~ ~ Hi and O

HETIER  STHHRE  TILE » GREEPD - PI52 : KRR  wiEAR &ﬂﬁbﬁ S NBMEAR « FHY MERE  BIEEEE
BEREEREE ~ BRY ~ —fROMY ’iﬂh‘l E‘"ﬁ}%qﬂrb\ y E“'&Fﬁaz VEEFEEE HCOM IR EEOMEL  cPPBBRRREPIES  BIEERIR

Department of Social Work ‘Room - Disability Evaluation Center » Outpatient Clinics (OPDs) : Psycmatry Neurology Plastlc Surgery +
Cardiovascular Medicine Denustry Urology Li \C Room » O ~ General Surgery + Physrcal Center +
Inlegrated Clinic ~ Nutrition Cs Rool gical Surgery ~ Thoracic Surgery Neurosurgery » Chinese And Western M ine Of Paln ~ Cancer ing:

P hER Y RER S 5RR S BILE  RERNBERE  WEOERE REJE  KAEREER  RIEHE - REREERPL
&ﬂﬂ XEESD  BRERIEIM SL%E &ﬁﬁi‘ » iRaNa2 B = 0RIR 0

Outpatient Clinics (OPDs) : Traditional Chinese Medi Y I » Pediatrics + ding Room » Obs & Gyn Ullrasound Room » Psychologic Therapy Room »
Goodwill Clinic » PAP Smear ination Room h ization Room + Women's Health Center ~ Der » Thyroid And Breast Surgery +
Ultrasound Room For Breast i ~ Video c Room

BSRFPL - BEE « BEBESR  HSR/HLE Eﬁ/tﬂﬁ ﬁ% REE =R

Information Center Medical Counseling + Medical Affairs Section + s P Medi ing Room

DEOZ  RIER « RIHE ~ RIERTIRE ﬁ("’ X ﬁ?;E ) %k O ~ BBEEDIRUS - itﬁ’* 9 ﬁ%a‘ﬁ'ﬂ

ERER Pharmacy ~ ER Registration + ER Cashier  ER A Room + Observation Room + ER X-Ray  Fever Station + Security counter + Counseling Room

IREREL © M (REZBR) ~ HZEBER  LWEBE ﬁﬂ.lﬁEE(CT)

Laboratory + Blood Bank(Emergency Test) + Department Of Medical Imaging + EKG Room » CT Room

FREREE ~ B  (ERREES - ; éj(ﬁl&)

Medical Records Room + Storage
HIEER ~ %1KE ~ BfE

Supply Room » Laundry » Storeroom
ERN - EE - mEE (KFR)

Department Of Dietetics & Nutrition + Kitchen + Morgue

HBRAR - GIEEE P - BBE  BRREEINREZ

Education & Research Division » Faculty Development Center  Library » Clinical Skills Training Room

WIRSE MRI) ~ BEBERSE

MRI Room + BMD Room

13

Dormitory

BRI ORRERE RE2ZE) » KEBORREDL (IR

Psychiatric Day Care Center » Dementia Day Care Center

PEFAE il BESRENNIAR - BESGIAE

Traditional Chinese Medicine Seminar Room + Department of Long-Term Care and C

2@t RERIMAR

Health ination Center » Dep of Family Medicine Office

PrzE R 2 = (AR P

Air raid shelter (Health Clinic)
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Inpatient Hospitalization AccompanyingGuidelines  ( n )

-

Under evaluations by medical staff, if an inpatient with special needs recuoesipanion
to care, the nursing station will provide tlttempanion withan ID for pernssionto stay in the ward.
Every patient is limited to oneompanion(includingcaregiveror familieg. To ensure the inpatient
quality and safety, theompanionmust comply with the following:

GC y Inpatient CompanionCompliances
)t £ SHasS 1SSL) é2dzNJ @2 dzYS R2g6y |y}

medicalhistorya 2 GKS LI GASYyGQa LINAGEO& A& LINRGSO
maintained.

(3 ) The companioms not allowed to enter another ward or gather in another floor to avoid cross
infections.

(t )Please comply with theegulatiors on the usage of electricity in the hospital. Do not bring
your own extension cord or electrical appliances (ex. Cooking appliances or personal
products etc.) Please refer to the details in Ward Admission Manual.

(x ) To ensure the safety of inpatients, please put everything back into its original places and
position after using them, such as bed handhold, visitor bed, and assistance equipment. In
case of an emergency, press the alarm bell beside the bedside or in the washroom for help.

(X ) To help provide safety and privacy in the ward, please carry your valuable belongings with
you at all times, and any video recording is prohibited in the ward.

3 y CompanionQualifications

(€ ) Every patient can only apply for oeempanionID. To apply for aompanioniD, please fill
in the application forms, and accommodate the nursing staff to register your names, phone
number and address or other information

(3 ) The companiomust wear thecompanioniD at all times. If the ID is lost, please reapply at
the nursing station. Eaatompanionis only allowed to reapply once.

(t ) If another person is to replace tlempanion you can continue using thempanioniD,
but please inform the nursing staff and register your information at the nursing station.

(x ) Duringthe period of accompanying the patierine companion(including théoreign
caregiversjnust have their official IDs with them at all times (health insurance card,
national ID, resident ID, or work permit), so they can be identified when needed.

(X)) When a patient is discharged or transferred to another ward,dabepanioniD should be
returned to the nursing station.

t y Infection Control

Duringthe period of accompanying the patignt A ¥ 'y 2dzio NBIF 1 2 OOdzNE&
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medical history requires so, thmmpanionmust comply with the infection control policies and

protocols. For instance, wearing a medical mask at all times, following the interior traffic flow, keeping
personal hygiene, measuring body temperature, and showing cough etiquette.dbthpanion

shows any signs of discomfort, he/she should inform the staff immediately and make an appointment
with the doctor. Special wards such as ICU, negative pressure isolation room, or other isolation wards
NEBIljdzZANBE | R2O002NQa SgI tthdaoipagioys allodvedlindh& WaidaThe K S (1 K
hospital will provide protecgtve gears according to the regulations, and inform twenpanionof

possible risks and precautions. Other compliances are as the following:

(4 ) Thecompanionentering the ward or hospital must inform the staff of his/her recent TOCC (3
months of travelling history, occupation, contact history, and whether or not he/she has
gathered in a crowd for possible crowd infection evaluation). Please also help fill out the
information forms.

() If the companionis required to selfjuarantine during this period of pandemics, he/she is not
allowed to enter the medical unit ascempanion

(¥ ) Use of Medical Masks
1. Please wear a mask at all times when accompanying the patient. You should replace the
mask with a new one when the mask is visgunjed.

2. Pleasenaintainsocial distaning while talking to others, and do not remove the mask when
coughing or sneezing, in order to prevent the spread of the disease.

3. Please discard the mask into the red hazardous waste container, and do not throw it away
casually.

(xr € ) Access Control
1. Please follow thelesigned traffic flowof the hospital.
HP 2 KSYy F002YLIyeAayd (GKS LI GASylGZ Riectgrez i Sy
3. If the patient needs to be transferred to another department of the hospital during
LI YRSYAO0&a 2NJ LISNA2Ra 27F KA IKE &ionGoyidifoll@vitte dza  F
YSRAOIT &0l FFQa A yegaashuopér.2y G2 ¢S N LINRGSOQ
v. Maintain Hand Hygiene
1. Please keep your hands clean, wash your hands with soap frequently, or use-bisdubl
hand sanitizers.
2. Please wash your hands immediately before and after taking care of the patients; before
and after using the toilet; when contacting respiratory tract secretion, body fluid, urine, or
stool.
3. Please keep your hands clean and do not touch your eyes, nose and mouth. Please wash

your hands immediately when your hands come in contact with the secretion of your mouth
and nose.

vi. Respiratory Tract Hygiene and Cough Etiquette
1. Whentalking to others, please wear medical masks and lkespcial
distance of 1.5 meters indoor and 1 meter outdoor.

28
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2. Please use tissues or handkerchief to cover your mouth and nose when
coughing or sneezing. You may also cough/sneeze into the elbow of your
at SS@Sa AT @2dz R2y Qi KI @S GA&adzsSa

vii. Precaution and Measures When Getting Sick
t I A Sy i Diishodlg Réédla yecord of their body temperature every day.
If there is fever (ear temperature of 88 or highe), respiratory tract or fltlike
symptoms, abnormality in smell and taste, diarrhea, skin rashes, or other
infectious disease symptoms, please inform the medical staff, stop
accompanying the patient and seek medical attention immediately.
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Hal-hal Yang Harus Diketahui Ketika Mendampingi
Pasien Rawat Ina§ €1 )

Pasien rawat inap yang karena kongemyakitmerekadanberdasarkan penilaian staf medis
memerlukan pendamping rawkgnterperawat akanmegne | uar kan A Tanda Penda
pasien hanya boleh didampingi oleh 1 orang (baik itu perawat atau anggota keluarga) . Untuk menjage
kualitas rawat inap dan &maran pasien, pendamping rawat harus bekerja siataahal-hal berikut:

¢ y Pedoman Pendamping Pasien

(€ ) Sewaktu mendampingi tidak boleh ribut dan membicarakan kondisi penyakit, untuk menjaga
kualitas rawat inap dan privasi pasien.

(3 ) Sewaktu mendampingi tidak boleh berkumpul dan berkegiatan di kamar atau lantai lain, untuk
mencegah penularan silang.

(t )Harapmengkuti pedoman penggunaan listrik rumah sakit, dilarang menggunakan kabel
ekstensi atau alat listrik (seperti alat masak atau produk pribadi lainnya), silahkan baca secara
teliti informasi peraturan rawat inap kamar.

(x ) Untuk menjamin kemaran kamar pasiemlatpengatur tempat tidur pasien, kursi tidur
pendamping pasien dan alat balsinnyaharap dikembalikan pada tempatnya setelah dipakai.
Bila dalam keadaan darurat atau membutuhkan bantuan mendesak, bel panggilan di samping
tempat tidur (kamar mandi) dapat digunakan untuk memanggil bantuan.

(X )Untuk menjaga privasi dan &maran kamar pasien, barang berharga harap tidak ditinggalkan
di kamardan dilarangnemasang alat fotografi daalat rekanmvideo didalam kamar.

3 y Pemeriksaan Pendamping Pasien

(S ) Setiap pasien hanya diizinkan untuk mengajukdeatu)i Tanda Pe.dtikkmpi ngo
mengaj ukan 0 Ta dataterkaramsiddasndan bekgria sama dengan
manajemetkonterperawat untuk pendaftarannya (termasuk nama, nomor telepon kontak,
alamat @n lainnya.

AQ)Pendamping harus selalu memakai ATanda Pen
ke konterperawattapi hanya terbatas untuk 1 kali saja.

(t)Bila terjadi pergantian pendamping, fATanda
Silahkan berinisiatif untuk melaporkan dan melengkapi data baru pendamping.

(x ) Selamamendampingi pasien, pendamping (termasuk peramgaain) harapselalu membawa
dokumenterkait(misalnya: kartu askes, KTRRC, dansuratijin kerja) untuk memudahkan
pengenalamdentifikasi diri.

(X ) Saatpulang dari rumah sakit atau terjadnpadahan tempat tidurandapendamping harus
dikembalikan k&onterperawat.

t y Langkah-langkah Perlindungan Terkait Pengendalianinfeksi dan Hal-hal
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Yang Harus Diperhatikan

Selama pendampingan, jikarjadipenulararpancemi yangmeluasatau kebutuhan penyakit
pasien dan faktefiaktor lainnya, pendamping harus bekerja sdaranenurutilangkahklangkah
perlindungan terkapengendalian infeksi rumah sakitisalnyamengenakan maskenengikuti

jalur keluar/masukkebersihan tangan, pengukuran sbadandan etila ketikabatuk. Bila

pendampingnemiliki gejalasakit, harus segra beritahustafmedisdi dalam kamar untuk segera

diperiksa Di dalam wnit khusus (misalnya ruang perawatan intensif, kamar isolasi tekanan negatif,
kamarisolasi khusus), pasien perlipdriksadan disetujui oleh dokter agar pendamping dapat
mendampingiya(rumah sakit akan menyediakan alat pelindung yaepgt darsesuai dengan
ketentuansertamemberitahkantentang kemungkinaresiko dan halhal yang harus diperhatikan
saat mendampingi pasieilal-hal kerjasamaterkaitlainnyaadalahsebagai berikut:

(€ ) Selama prdemi, pendampingasienyang memasuki area rumah sakit dan kamar pasien
harus secara inisiatif m&eritahkan TOCC 3 bulan terakhisdjarah perjalanan, kategori
pekerjaan, riwayat kontak, dan apakah pernah mengikuti pertemuan kelompok dalam waktu
dekatini), dan bekerja sama untuk mengiataterkait.

(3 ) Selama prdemi, jika pendampingasien sedandiberlakukan isolagiumah karantina rumah
atau memerlukan manajemen kesehatandiri tidak diperbolehkan masuk ke lembaga
medis untuk menjadi pendamping.

(t )Penggunaan masker

1. Ketika merawat dan mendampingi, harus selalu memakai master. Ganti masker bila terlihat
jelassudahkotor.

2. Ketika berbicara harap jaga jarak, jangan melepas masker saat batuk atau bersin, untuk
mencegalpenulararpenyakit ke orang lain.

3. Buang masker ke dalarmngsampah khusus penyakit menufang ditandawarna merah,
jangan dibuang sembarangan.

(x ) Keluar/masuldi jalur pengendaliainfeksi

1. lkuti jalur keluafmasuk yang telah ditentukan oleh rumah sakit

2. Selamamendampingi, tidak boleh sembarang@fuarmasuk ke kamar lain, untuk
mencegah penularaiiang

3. Selama prdemi atau wabah penyakidangsangat menular, bilagerlukanpemindahan
pasien ke unit lain, pendamping pasien harus mengikuti instruksi staf medis untuk
mengenakan alat perlindungan yang sesuai dan benar.

(X )Menjagakebersihartangan

1. Selalu jaga kebiasaan sering cuci tangan, gunakan air dan sabun untuk memb@rsjakan
secara basalatau gunakanairan pembersih kering berbaalkoholuntuk membersihkan
tangan

2. Sebelum/sesudah merawat pasien, sebelum/sepadiilketoilet atau menyentulendir
saluranpernafasan, cairan tubudiy kencingatau tinja, harus segera cuci tangan

3. Selalu jaga kebersihan tangan, jangan menggunakan tangan menyentuh langsung mata,



hidung dan mulut. Jika secara tidak sengaja menydenalr saluranpernafasan, segera
cuci tangan.
(r )Perhatikarkebersiharsaluran prnafasan daetika ketikabatuk
1. Ketika berbcaradengan orangain, harapmenakai maskemedis danmerjaga jarak yang
benar yaitul,5 meteruntuk dalam ruangan dan 1 meter untuk luar ruangan.
2. Ketika batuk atau bersin, gunakan tissue atau sapu tangaxmenutup mulut dan hidung
Jka tidak memiliki tissue atau sapu tangan, boleh diganti dengan menggunakan lengan baju.
(F )Hal-halyangharus dberhatikanapabila Anda akit
Pendamping pasien harus mengikuti manajemen kesebkatap harmengukur suhbbadan
dan mencatatnya, jikmengalami demans(ghu telinga melebi838" ), mengalami gejala
gangguarmpernafasan atau influenza, indera perasa and pencium terasa janggal, diare, ruam kulit
ataugejalapenyakit menular lainnya, harus mengambil inisiatif untuknimeritahlkkannya kestaf
medis, berhenti mendampingasien darsegergeriksa ke dokter

y Data Referensi

Kementerian Kesehatan dan Kesejahteraan. Pedoman manajemen tenaga kerja owtatancing
menanggapinfeksi pneumonia akuintuk lembaga medi2020 (Tanggal pencarian 3 Maret 2020);
di dapat dari

https://www.cdc.gov.tw/File/Get/mmsFhUU2fZQRMtgnRIQN3w

Kementerian Kesehatan dan Kesejahteraan. Prinsip manajata@mmenanggappendamping dan
kunjungan pasie@ovid-19 (pneumonia Wuhanmntuk lembaga medi2020 (Tanggal pencarigh
April 2020); di dapat dari

https://www.cdc.gov.tw/File/Get/mmsFhUU2fZQRMtgnRIQN3w

Kementerian Kesehatan dan Kesejahteraan. Peddat@am menanggapangkahlangkah
pengendalian penular&@ovid-19 (pneumonia Wuhanjntuk lembaga medi2020 (Tanggal
pencariar8 April 2020); di dapat dari
https://www.cdc.gov.tw/File/Get/haUOhaqyAsuwkweFemql5Q
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tri u ch ng kho chu, thiphli I t ¢ bdo cho nhan vién phtrach phongln h, v~ ‘'l k h
ngay; CBobitt hank€ ph kot ghohgneactsly ap kc Bm, phong céch ly
chuyén trach), thipfi s au khi L §nhbrgh 8§V @sdth®o hp m@pi,n gteht3m
nubimi “E€v ™ o Wehh tmg ‘sth v n dhing tdi cunglgh thi/} b phong h theo quy
U'nh%ngthisSthongbdonhngrirotiQnXy v~ | €©u T khibnhyB84a&ckhgnu? i
mcdnphihp kh8&8c nh€e sau:
(C)Trong thigiancé dch bn h, “ingceh £t m n u nh vi kR Yaiphong boh dh ch
I, ng béo cdo dli' u TOCC (Ich s L i4, righQnghi p, [ch $ ti/p xic, gn L ©y tdec -t
't n g ikhdng trong vong 3 thangrg nhHL vaphih p @i ¢ac thong tin lién quan
(3 )Trong thigiancé dchbn h , * in gcéh £ ni thwicidii n phiii cach ly € nha, kikh dch
td nhahdbt ch qunlysckhe, t h3 ck hd noy tBLWe kst m n'uib hh n g€
(t )S d ng kb4 trang
1. Trongthi gi an c hibhmlit i1 nigne |Xutrang, il & tréng b
bXn thiph[i thay kp th i.
2.Khi f irndi ohuylh pHi gii. kho[ng céach giao fip x& h i, khi ho hay b h Q@ i L
k ht n'gh ki trang ra, tranh lay'm h ¢ h bkhaa g €
3. KhXutrangthayrahdyw v~ o t mignlg/nhigéec Khilcovgh &b&
(x ) L iravao kwh soét lay nhim
1.Khiravao bnhvin,gn L i “il Yhiga Vra ¢ce " q wi €Ll
2. Trongthi gi an ¢ hilnn m,ut!k h éniygtn kae phong tnh khéac, tranh
l&y nhi m chéo
3. Trong th i gian ¢6 dch b nh hdb ¢ bnh lay truyQ cao, du &n chupd  nigo@ h/h L
c §c Lkhds tromg bnhvin, t°hid cnhgt@fn  d hg cacahi} b phong h
L Yan g c § ¢ d¥ ctamisio viéo yhi
X)GLvsinh L*i tay
1. Hay duy trithdiquenvs i nh L[%hi€ t @&d%ng x . cgbhhdty ne€thn €
I'W a t.ay L@n g Hc 8dclhncg aaykhd chacn WE sinh Lti tay
2.Tr,€ v~ sau khibnchht ns asu sich hatgtis xac wi dchtip * Bge
ho hgb, dc h  &Vh | d t8M hay phan, v.v., o I t cr a tay
3.L%c b¥mghngihte i &Ghas khéng cm tay vao b,  ml ing; Wl mi
chhygmaytipxicvidchtlf ml mg, hdyitbt cr atay
(r YChayVv s i n‘hng tio@ vaphéplch s khi ho
(1) Khindichuynv i ‘nig€k h § c btrgng Y. fpva gi Ktolng cach giao fip xa
h i trong nha 1,5 mét, ngoai tr 1 mét
(2)Khi ho hab habxi cfn ding gbf v sinh hdb  k h £ Wehetndiry g L il i/ khéng
co haith nay,cotmding'ng t awheg8o L
(F )Nh n g Qlcfn cha y khi b” m/b nh
Ng€© ¢ ht mnhnhdn phithh hanhgiinlysckhe L ¥%ng c¢c8§ch, h ™
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Taipei City Hospital
Billing and Payment Instructions for Inpatients of Negative
Pressure Isolation Wards / Micro-Negative Quarantine Room

. COVID-19( ~ ., FAT Q) T YV o qn H AT

H ~9 "H w Mo (z ySw) COVID-19 7T I

ny . Wn o a *Y OZKkC a)

Inpatient charges of your isolation stay for COVID treatments can be fully or partly reimbursed
from Tai wan Centers for Disease Control (CD
healthcare services provided to COVID reported cases. The covered period will be from the
first to the | ast day of treatment i solati on
to Petition for Habeas Corpus Reliefo or #fANo

o 4 avp A NO WLT N sCY&w N h208 1,010
ay,” , CDCkCéw N 180a JU" YE SP > LNt ]
For infectious disease control, your medisring your isolation stay will be provided by the
hospital but the meal expenses must beald (NT$2560NT$1,010/day). If you are eligible to

apply for the CDCO6s rei mbursement, you can ¢
still need to pay the difference.

CDCN t  COVID-19( = ., AT @) NH ¥y AY w ¥ n u'o

o yn @ ‘HA W = ¥y n)zxXnE ftwnoy  gE * @V

¢KkKGCYN , HazxnE " ftu/ O WspC |
Please note that any expense that occur during your isolation stay but not related to costs or charg
of the COVID-19 treatment will not be reimbursable from CDC, including but not limited to those
charged for surgery, cancer medication, radiotherapy and chemotherapy, rare disease medication,
hemodialysis for kidney disease patients. Theserawnbursable charges will be paid by the
Taiwan National Health Insurance (NHI) for those eligible orgaiél.

nop 1+ Y W Vy—7hKY KuA APPCOYC |
All bills can be paid by cash, credit card, Easy Card, or Taipei City Hospital APP when
discharging.

g7 oY Up > Cwwr” Yusse ) o W)

If you need the hospital to release your medical report or a medical certificate, please request at th
nursing station a day before discharging and a payment is required for the application.

nx h 1 ~ At YK i HR LW ]
If you have difficulties to pay medical bill and need financial assistance, you are welcome to make
a telephone counselling with the nursing station or with the social worker section of the hospital.
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Dietary charges

Febl 205
Pricing by
: . day o
Diet Categoria @3 Pricing by meal
meals/day)
Standard Diet TWD 290 Breakfast TWD60, Lunch TWD115, Dinner TWD115
Plentiful Diet TWD 450 Breakfast TWD75, Lunch TWD I/5, Dinner TWI200
PostnatalRecuperatioriet TWD 1050 Breakfast TWD 80, Lunch TWD400, Dinner TWD400
Vegetarian Diet TWD 320 Breakfast TWD70, Lunch TWD125, Dinner TWD125
Clear Liquid Diet TWD 220 Breakfast TWD 60, Lunch TWBO, Dinner TWD80
Moderately Thick Liquid Diet TWD 300 Breakfast TWD 100, Lunch TWD 100, Dinner TWD 10
Therapeutidiet | TWD 320 | Breakfast TWD70, Lunch TWD125, Dinner TWD125
(ex. DMsoftdiee et ¢ . )
TherapeutiDiet i TWD 350 | Breakfast TWD70, Lunch TWD140, Dinner TWD140
(ex. |l ow prote
Soup TWD 15 Lunch TWD 15, Dinner TWD 15
Rice/Rice Gruel TWD 15 TWD 15, Lunch TWD 15, Dinner TWD 15
Oral Nutrition Supplement TWD 50 Breakfast TWD 50, Lunch TWD 50, Dinner TWD 50
(Balance)
Oral Nutrition Supplement TWD 80 Breakfast TWD 80, Lunch TWD 80, Dinner TWD 80
(Concentration)
Oral Nutrition Supplement (Food |y 135 | Breakfast TWD 135, Lunch TWD 135, Dinner TWD 13
texture Modified)
Soup W|thCh|nesel\/I_ed|C|ne TWD 120
500ccper serving
Plentiful Soup 500ccper serving TWD 80
Tube Feeding <=2500 kcal TWD 340
Tube Feeding >250kcal TWD 420
Nutrient Modified Tube Feeding
<=2500kcal TWD 390
Nutrient Modified Tube Feeding
>2500 kcal TWD 480
Elemental Tube Feeding 1000 kcal TWD 560
Elemental Tube Feeding 10@D00 TWD 1010
kcal
Elemental Tube Feeding
>2000 kcal TWD 1440
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Standard Diet

Pricing by meal: Breakfast TWBO0, Lunch TWD115 Dinner TWD115

Standard Dietis abalanced diethatsupplies three meals per day during hospitalization and
contains foods from thfollowing groups: fruitsvegetables, dairy, grains, and protein. We provide
traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk, soybear
drinks

Plentiful Diet

Pricing by‘méal Breakfast TD75, Lunch TWD175 Dinner TWL200

Plentiful Diet is ahigh-proteindietthat supplieshree mealper dayduringhospitalization and
contains foods from the following groups: frujtex), vegetables, dairy, grains, and prot&ife
provide taditional Taiwanesbreakfastlunch, and dinnekVe also providenight snack such as milk,
soybean drinksAdditionally, lunchand dinnerdddifferent kinds of soupmight snackadd cake,
cookies omastry
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http://www.tpech.gov.tw/

3 Type of Certificate N Order Fees(NT{ Notices

C

Certificate of Diagnosis in Chinese |NT$100 for the first cop

(Mn) 100a /G

C

Certificate of Diagnosis in English  [NT$200 for the first cop/NT$15 per copy for the ensuing

o ( n) 200a /G 3G A 15a /G

(Mn) 300a /G
Major Injury Certificate of Diagnosis in ChinelNT$300 for the first cop
1. N3 sef u
o N 20a/ 3G Please provide I D cards
pl Yo (Mn) NT
: o : : $20 per copy for the| When ordering
Birth Certificatein Chinese first three copies 2. 3G X 15a /G
NT$15 per copy for the ensuing
- - 1. N3 e
pWA Yo ( n) 200a /G Pl ease provide passports
Birth Certificate in English NT$200 per copy when ordering
2. 3G A 15a /G NT$15 per copy for the ensuing
1. © Wy Wrn YnlJu
"M Yo (Mn) §9r$a2(§) 3G for first Please provide ID cards applier& the deceased
Death Certificate in Chinese 3 copi percopytoriisty - 3 6 A 15a /G
copies NT$15 per copy for the ensuing
> 1. © Wy Wrwn Ynsu( W )
"M Ye (1) 200a /G Please provide passportsapplier & the deceased
Death Certificate in English NT$200 for the first cop|2. 3 G A 15a /G
NT$15 per copy for the ensuing
1A AW w| JuL 23 4H» B t A
/Y N 3w
The whole medical record will be processed and releg
normally in 24 hours upon receipt of ordering and will
- not be processed more than three days.
A 4a M 2p LQg3 ve "y epd A 180av
Copies of Medical Record NT$4 per page 11 Fle 4a]

For those who order at the outpatient counter after be
discharged, each copy will be charged NT$&8Mbasic
administrative costs and if the whole record is more tf
10 pages, the 11th and onward pages will be charged
rates of NT$4 per page.

R ~ A 50a /G 3G AdaM (i CoOn,
. . If more copies are requested, the ensuing copies will be
Summary of Medical Records NT$50 for the first copy|charged at the rate of NT$4 per page
T o erome @/ g00a Iy
V3 By 9 NT$200perexam

MRI W3 r Copy of MRI image

w Copies of Examination repi4 a /M NT$4 per pagd4 a /M Double prints denotes two pages

(NOTES)
Lewe Y O WAWyAG' WH z NWe L> ns 0 WMH Ae =1 YOZ

HA p©® | T WHZAG wqu CWwe Yu )] 1 YU M"Y
The abovementioned certificates should be requested by the patient in person, or by their appointed representative of
the state or by the person authorized by the patient. For deceased or mentally incompetent patients, requests can
made by their family members. However, if patients or their appointed representatives of the state have explicitly
declined their medical information being requested by a specific person with this expression being noted in their
medi cal record, such requests wondét be established.
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A dhttp:/Mmww.tpech.gov.twi,
The certificate of the general diagnosis can be applied online via our hospital wakigitémvw.tpech.gov.tw/
However, only copies of the original certificate can be provided online. Therefore, online application is suitable only for
those who have already got their original certificate during their outpatient visit or at their discharging from the hospital
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The certificate of diagnosis can be applied at the nursing station during your hospital stay or #t ust before discharging
If you need it to file insurance claims, you can also apply for it in your outpatient return VISItS after discharging.


http://www.tpech.gov.tw/
http://www.tpech.gov.tw/
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