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Taipei City Hospital
The Rights and Obligations of Patients

As our patient, you have the following rights.

1.

2.
3.

7.
8.
9.

10.
11.
12.

13.

To be admitted for quality medical care that is delivered with respect and compassion, provided
in reasonable and safe accommodation and applied free from discrimination on grounds of your
age, gender, ethnic, nationality, religion, social status, sexual preferences, physical disabilities,or
mental disabilities.

To know the identity, qualifications, and professional status of your attending physicians,
nurses, and other members of the medical team.

To be fully informed about your health status, including the medical facts about your condition
and the proposed medical procedures together with the potential risks and benefits of each
procedure. You will also be fully informed about any alternatives to the proposed procedures,
including the effect of non-treatment and about the diagnosis, prognosis and progress of
treatment. Any non-emergency invasive examination, treatment, surgery, or anesthesia may be
done only subject to your consent.

. In circumstances where restrictions of freedom or isolation must be enforced to allow treatment,

the medical team shall explain the reason to you or your relatives.

. With respect to self-determination, based on law, you have the right to refuse or to halt a

medical intervention. The implications of refusing or halting such an intervention must be
carefully explained to you. It should be noted that in these circumstances the hospital and
medical team assume no responsibility for any eventual failure or unexpected outcome if you
refuse or halt any appropriate medical intervention.

. Informed consent by the patient is a prerequisite for participation in scientific research. When a

patient enrolls in scientific research, the individual may withdraw at any time without affecting
his original right to treatment.

To know your prescriptions, their effects and any other possible adverse effects related to their
use.

To choose and/or change your own physician or other health care provider in order to obtain a
second opinion.

To have full access to your medical files and technical records and to any other files and records
pertaining to your diagnosis, treatment and care and to receive a copy of your own files and
records or parts thereof.

To have your privacy protected and to have your health status, medical condition, diagnosis,
prognosis, treatment, and all other information of a personal nature treated as confidential.

To be informed of the standard service charges and the details of any medical bills for which
you become liable.

To refuse CPR, to select hospice palliative care, to choose life-sustaining treatments, to
designate a legal representative, and to voluntarily register your wish with respect to organ
donation.

To file a complaint regarding any improper health care service. Your complaint will be handled
promptly and fairly. For callers in Taipei City, please dial 1999 then press 888 for the complaint
hotline. For callers outside of Taipei City, please dial (02)25553000.

As our patient, we expect that you will fulfill the following responsibilities

o 01~ w N =

. You will provide us with accurate health and medical information concerning any history of

illnesses, medical treatments, allergies, and other specifics that may affect treatment.

. You will ensure that you fully understand the possible advantages and/or damage/risks of your

decision prior to receiving or refusing recommended medical care.

. You will respect all medical professionals and not ask for a false statement or a fraudulent

diagnosis.

. You will follow the prescribed medical treatment as we have recommended.
. You will not have expectations that there will be an impossible treatment outcome.
. You will make a sincere effort to pursue actions compatible with obtaining your own highest

attainable level of health and will help to conserve medical resources.

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal foreign workers.
During the stay of all foreign workers at the hospital, please have the Resident Certificate and Work Permit with you at all

times.
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Dietary charges

Feb 1 2025
Pricing by
Diet Categoria day Pricing by meal
(3 meals/day)
Standard Diet TWD 290 Breakfast TWD 60, Lunch TWD 115, Dinner TWD 115
Plentiful Diet TWD 450 Breakfast TWD 75, Lunch TWD 175, Dinner TWD200
Vigour Diet TWD 450 Breakfast TWD 75, Lunch TWD 175, Dinner TWD200
Plentiful Post-natal TWD 1050 | Breakfast TWD 250, Lunch TWD 400, Dinner TWD 400
Recuperation Diet
Vegetarian Diet TWD 320 Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
Clear Liquid Diet TWD 220 Breakfast TWD 60, Lunch TWD 80, Dinner TWD 80
Moderately Thick Liquid Diet TWD 300 Breakfast TWD 100, Lunch TWD 100, Dinner TWD 100
Therapeutic Diet | TWD 320 Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
(ex. DM, soft diet...etc.)
Therapeutic Diet I1 TWD 350 Breakfast TWD 70, Lunch TWD 140, Dinner TWD 140
(ex. low protein diet...etc.)
Soup TWD 15 Lunch TWD 15, Dinner TWD 15
Rice/ Rice Gruel TWD 15 Breakfast TWD 15, Lunch TWD 15, Dinner TWD 15
Oral Nutrition Supplement TWD 50 Breakfast TWD 50, Lunch TWD 50, Dinner TWD 50
(Balance)
Oral Nutrition Supplement TWD 80 Breakfast TWD 80, Lunch TWD 80, Dinner TWD 80
(Concentration)
Oral Nutrition Supplement (Food | w1y 135 | Breakfast TWD 135, Lunch TWD 135, Dinner TWD 135
texture Modified)
Soup with Chinese Medlclne TWD 120
500cc/per serving
Special Soup 500cc/ per serving TWD 80
Tube Feeding <=2500 kcal TWD 340
Tube Feeding >2500 kcal TWD 420
Nutrient Modified Tube Feeding
<=2500 kcal TWD 390
Nutrient Modified Tube Feeding
>2500 kcal TWD 480
Elemental Tube Feeding =
1000 kcal TWD 560
Elemental Tube Feeding 1001-
2000 kcal TWD 1010
Elemental Tube Feeding TWD 1440

>2000 kcal
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L¥@Ep 2§ 2 R THY 3 Ordering and Charges for Medical Certificates
Type of Certificate Order Fees(NT$) Notices
- P ErE (¢ %) 100 ~/i»

Certificate of Diagnosis in Chinese

NTS$100 for the first copy

- BPEE ()

Certificate of Diagnosis in English

200 = />
NT$200 for the first copy

%G L EL (7 Y)

Major Injury Certificate of Diagnosis in Chinese

300 ~/i»
NT$300 for the first copy

% AR A 15 R/
NTS$15 per copy for the ensuing

Rl 4 73 };‘19 (:‘ < )
Blrth Certlﬁcate in Chinese

20 ~/@ 3 i»
NT$20 per copy for the
first three copies

Ladgd 2 < bazg
Please provide ID cards of the baby’s father & mother
when ordering.

2.% 2 AR A 1S A/

NTS$15 per copy for the ensuing

L4 4 < 2

hA P (R 200 ~/i» Please provide passports of the baby’s father & mother
Birth Certificate in English NT$200 per copy when ordering.
2.% = i»42 8.4 15 < /i» NT$15 per copy for the ensuing
ENE N 1344 F A2z b omp e it
P E (YR I%I(% $20/ w30 for i I):li%se proéide IDfﬁcards of applier & the deceased
Death Certificate in Chinese O percopy forfirst 1y 2 - v de gk 15 A /i
3 copies NT$15 per copy for the ensuing
| LHH ¢ 5t 5o ¢ 0 S B 4 )
P E (B 200 ~ /i Please prov1de passports of applier & the deceased

Death Certificate in English

NT$200 for the first copy

2.% Z AR A 1S A/
NT$15 per copy for the ensuing

1-?:7"«})5315*\‘/ PIciEis 22 4 | BFrAFLi R
ﬁﬂ 7 A7 3 X o

The whole medical record will be processed and

released normally in 2-4 hours upon receipt of ordering

and will not be processed more than three days.

gs A 4 ~/F 2N B EIP LS Y gF o s rck A F 100
opies of Medical Record NT$4 per page 7o & 1 SRzt o 3R gL
For those who order at the outpatient counter after being
discharged, each copy will be charged NT$100 for basic
administrative costs and if the whole record is more than
10 pages, the 11th and onward pages will be charged at
rates of NT$4 per page.
EN AN o AR j\4mg(ptﬁg;*;ﬁ—ﬁpp—r~\»;l%)
S A P f lia #%ff/[ g ’ IR d 50 ~ /i If more copies are requested, the ensuing copies will be
ummary 0 edical Records NT$50 for the first copy charged at the rate of NT$4 per page
é{TJoj%; E g%@“&)Copy of General X-ray (CD) 200 /4
7 5 b. Copy of CT image
MRI # «}L‘E E Copy of MRI image NT$200 per exam
e 3R 2. B Copies of Examination report [NT$4 per page 4 ~/F Double prints denotes two pages
# ;;(NOTES) :
1. L;; j— %d ARANFERBANTH IR A ¥ Fo503F 2 320 ERF R 5
=) 4'¢*§—om)’i§**i/*ir\ﬁ*ﬂq‘rﬁﬁ'ﬁi*épﬁ‘ ' ésr*‘)ﬁslﬁ:lf?’ﬂ
B :q 0

The above-mentioned certificates should be requested by the patient in person, or by their appointed
representative of the state or by the person authorized by the patient. For deceased or mentally incompetent
patients, requests can be made by their family members. However, if patients or their appointed representatives
of the state have explicitly declined their medical information being requested by a specific person with this
expression being noted in their medical record, such requests won’t be established.

. RRdk e J‘RJ’%F”?%&F P EWRBEFFAORPEFC RSP
;a:?— ifmﬂ&,‘hﬁ 34 : http://www.tpech.gov.tw/ °

he certificate of the general diagnosis can be applied online via our hospital website
(http://www.tpech.gov.tw/). However, only copies of the original certificate can be provided online.
Therefore, online application is suitable only for those who have already got their original certificate during
their outpatient Visit or at their discharging from the hospital.

BRI E T LORD RS ARDIERLY G F BB AS T b
- &
The certlﬁcate of diagnosis can be applied at the nursing station during your hospital stay or just before discharging.

If you need it to file insurance claims, you can also apply for it in your outpatient return visits after discharging.

lﬁ"fﬁ'—iﬁ’—s - g;—o

N ERER g )y
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