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Taipei City Hospital
The Rights and Obligations of Patients

As our patient, you have the following rights.

1. To be admitted for quality medical care that is delivered with respect and compassion, provided
in reasonable and safe accommodation and applied free from discrimination on grounds of your
age, gender, ethnic, nationality, religion, social status, sexual preferences, physical disabilities,or
mental disabilities.

2. To know the identity, qualifications, and professional status of your attending physicians, nurses,
and other members of the medical team.

3. To be fully informed about your health status, including the medical facts about your condition
and the proposed medical procedures together with the potential risks and benefits of each
procedure. You will also be fully informed about any alternatives to the proposed procedures,
including the effect of non-treatment and about the diagnosis, prognosis and progress of
treatment. Any non-emergency invasive examination, treatment, surgery, or anesthesia may be
done only subject to your consent.

4. In circumstances where restrictions of freedom or isolation must be enforced to allow treatment,
the medical team shall explain the reason to you or your relatives.

5. With respect to self-determination, based on law, you have the right to refuse or to halt a
medical intervention. The implications of refusing or halting such an intervention must be
carefully explained to you. It should be noted that in these circumstances the hospital and
medical team assume no responsibility for any eventual failure or unexpected outcome if you
refuse or halt any appropriate medical intervention.

6. Informed consent by the patient is a prerequisite for participation in scientific research. When a
patient enrolls in scientific research, the individual may withdraw at any time without affecting
his original right to treatment.

7. To know your prescriptions, their effects and any other possible adverse effects related to their
use.

8. To choose and/or change your own physician or other health care provider in order to obtain a
second opinion.

9. To have full access to your medical files and technical records and to any other files and records
pertaining to your diagnosis, treatment and care and to receive a copy of your own files and
records or parts thereof.

10. To have your privacy protected and to have your health status, medical condition, diagnosis,
prognosis, treatment, and all other information of a personal nature treated as confidential.

11. To be informed of the standard service charges and the details of any medical bills for which
you become liable.

12. To refuse CPR, to select hospice palliative care, to choose life-sustaining treatments, to
designate a legal representative, and to voluntarily register your wish with respect to organ
donation.

13. To file a complaint regarding any improper health care service. Your complaint will be handled
promptly and fairly. For callers in Taipei City, please dial 1999 then press 888 for the complaint
hotline. For callers outside of Taipei City, please dial (02)25553000.

As our patient, we expect that you will fulfill the following responsibilities

. You will provide us with accurate health and medical information concerning any history of
ilinesses, medical treatments, allergies, and other specifics that may affect treatment.

. You will ensure that you fully understand the possible advantages and/or damage/risks of your
decision prior to receiving or refusing recommended medical care.

. You will respect all medical professionals and not ask for a false statement or a fraudulent
diagnosis.

. You will follow the prescribed medical treatment as we have recommended.

. You will not have expectations that there will be an impossible treatment outcome.

. You will make a sincere effort to pursue actions compatible with obtaining your own highest
attainable level of health and will help to conserve medical resources.

o 01~ w N =

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal foreign workers.
During the stay of all foreign workers at the hospital, please have the Resident Certificate and Work Permit with you at all
times.
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Inpatient Hospitalization Accompanying Guidelines (& ~ )

=
Under evaluations by medical staff, if an inpatient with special needs requires a companion

to care, the nursing station will provide the companion with an ID for permission to stay in the ward.
Every patient is limited to one companion (including caregiver or families). To ensure the inpatient
quality and safety, the companion must comply with the following:

— ~ Inpatient Companion Compliances

(- ) Please keep your volume down and avoid discussing the patient’s

medical history, so the patient’s privacy is protected and the inpatient quality is

maintained.
= ) The companion is not allowed to enter another ward or gather in another floor to avoid
cross infections.

(=) Please comply with the regulations on the usage of electricity in the hospital. Do not bring
your own extension cord or electrical appliances (ex. Cooking appliances or personal
products, etc.) Please refer to the details in Ward Admission Manual.

(= ) To ensure the safety of inpatients, please put everything back into its original places and
position after using them, such as bed handhold, visitor bed, and assistance equipment. In
case of an emergency, press the alarm bell beside the bedside or in the washroom for help.

(Z ) To help provide safety and privacy in the ward, please carry your valuable belongings with
you at all times, and any video recording is prohibited in the ward.

= ~ Companion Qualifications
(=) Every patient can only apply for one companion ID. To apply for a companion ID, please fill
in the application forms, and accommodate the nursing staff to register your names,
phone number and address or other information.

(=) The companion must wear the companion ID at all times. If the ID is lost, please reapply

at the nursing station. Each companion is only allowed to re-apply once.

(=) Ifanother person is to replace the companion, you can continue using the companion ID,

but please inform the nursing staff and register your information at the nursing station.

(=) During the period of accompanying the patient, the companion(including the foreign

caregivers) must have their official IDs with them at all times (health insurance card,

national ID, resident ID, or work permit), so they can be identified when needed.



() When a patient is discharged or transferred to another ward, the companion ID should be
returned to the nursing station.

= ~ Infection Control

During the period of accompanying the patient, if an outbreak occurs, or if the patient’s
medical history requires so, the companion must comply with the infection control policies and
protocols. For instance, wearing a medical mask at all times, following the interior traffic flow,
keeping personal hygiene, measuring body temperature, and showing cough etiquette. If the
companion shows any signs of discomfort, he/she should inform the staff immediately and make an
appointment with the doctor. Special wards such as ICU, negative pressure isolation room, or other
isolation wards require a doctor’s evaluation to assess whether or not the companion is allowed in
the ward. The hospital will provide protective gears according to the regulations, and inform the
companion of possible risks and precautions. Other compliances are as the following:

(= ) The companion entering the ward or hospital must inform the staff of his/her recent

TOCC (3 months of travelling history, occupation, contact history, and whether or not

he/she has gathered in a crowd for possible crowd infection evaluation). Please also

help fill out the information forms.
(=) If the companion is required to self-quarantine during this period of pandemics, he/she
is not allowed to enter the medical unit as a companion.
(=) Use of Medical Masks
1. Please wear a mask at all times when accompanying the patient. You should replace
the mask with a new one when the mask is visibly soiled.
2.Please maintain social distancing while talking to others, and do not remove the mask
when coughing or sneezing, in order to prevent the spread of the disease.
3. Please discard the mask into the red hazardous waste container, and do not throw it
away casually.
(=) Access Control

1. Please follow the designed traffic flow of the hospital.

2. When accompanying the patient, do not enter other patients’ room to avoid
cross-infection.

3. If the patient needs to be transferred to another department of the hospital during
pandemics or periods of highly contagious diseases, the patient’s companion should
follow the medical staff’s instruction to wear protective gears properly.

(I ) Maintain Hand Hygiene

1. Please keep your hands clean, wash your hands with soap frequently, or use



alcohol-based hand sanitizers.

2. Please wash your hands immediately before and after taking care of the patients;
before and after using the toilet; when contacting respiratory tract secretion, body
fluid, urine, or stool.

3. Please keep your hands clean and do not touch your eyes, nose and mouth. Please

wash your hands immediately when your hands come in contact with the secretion

of your mouth and nose.
(= ). Respiratory Tract Hygiene and Cough Etiquette

1. When talking to others, please wear medical masks and keep a social
distance of 1.5 meters indoor and 1 meter outdoor.

2. Please use tissues or handkerchief to cover your mouth and nose when
coughing or sneezing. You may also cough/sneeze into the elbow of your
sleeves if you don’t have tissues or handkerchief on hand.

(= ). Precaution and Measures When Getting Sick

Patient’s companion should keep a record of their body temperature every day.

If there is fever (ear temperature of 38°C or higher), respiratory tract or flu-like

symptoms, abnormality in smell and taste, diarrhea, skin rashes, or other

infectious disease symptoms, please inform the medical staff, stop

accompanying the patient and seek medical attention immediately.
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Taipei City Hospital
Billing and Payment Instructions for Inpatients of Negative
Pressure Isolation Wards / Micro-Negative Quarantine Room

. COVID-19(Bc e #7420 L) AR B S - ks > 2 FHME 2 2 R4 o
T2 pEp R dtic Rl od TR AT P PR 2 DRI B (T fRdtAs S 12 )
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Inpatient charges of your isolation stay for COVID-19 treatments can be fully or
partly reimbursed from Taiwan Centers for Disease Control (CDC) when applicable
to CDC’s payment polices for healthcare services provided to COVID-19 reported
cases. The covered period will be from the first to the last day of treatment isolation
notified on your “Notice of Isolation Treatment and Right to Petition for Habeas
Corpus Relief” or “Notice for Release from Isolation Treatment.”

.g%@%@&ﬂ’&&m@%gag§%ﬁ%o@%ap
77 1 205~1,010 ~ ) ### & CDC L it = p 7z & % 180 ~1i
ﬁ%#%@iiﬁ°

For infectious disease control, your meals during your isolation stay will be provided
by the hospital but the meal expenses must be self-paid (NT$250-NT$1,010/day).
If you are eligible to apply for the CDC’s reimbursement, you can get meal
reimbursement of NT$180 per day but you still need to pay the difference.

. CDC 7 #e+22 COVID-19(BcE FrrB L 4% a2 ok - & (4o jiv
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Please note that any expense that occur during your isolation stay but not related to
costs or charges of the COVID-19 treatment will not be reimbursable from CDC,
including but not limited to those charged for surgery, cancer medication,
radiotherapy and chemotherapy, rare disease medication, or hemodialysis for kidney
disease patients. These non-reimbursable charges will be co-paid by the Taiwan
National Health Insurance (NHI) for those eligible or self-paid.

CFRR AR @R E S B S G2 ARAPP 2 N H
All bills can be paid by cash, credit card, Easy Card, or Taipei City Hospital APP
when discharging.

CACF B ZAAMPETE Gt i - p L IRk X p TR LD R
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If you need the hospital to release your medical report or a medical certificate, please
request at the nursing station a day before discharging and a payment is required for
the application.

6. FIEHFRT Y BT AT L T LRI AALE 2 e

1‘(
s,
p

\J;N‘ 5*54

5
poi

3*3* e
a0 Tk

p
W :

)J‘h\



If you have difficulties to pay medical bill and need financial assistance, you are
welcome to make a telephone counselling with the nursing station or with the social
worker section of the hospital.
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Dietary charges

Jul 12023

Diet Categoria

Pricing by
day
(3 meals/day)

Pricing by meal

Regular Diet TWD 220 Breakfast TWD 50, Lunch TWD 85, Dinner TWD 85
Special Diet TWD 350 Breakfast TWD 60, Lunch TWD 145, Dinner TWD145
Vigour Diet TWD 350 Breakfast TWD 60, Lunch TWD 145, Dinner TWD145
Post-natal Recuperation Diet TWD 800 Breakfast TWD 240, Lunch TWD 280, Dinner TWD 280
Vegetarian Diet TWD 250 Breakfast TWD 60, Lunch TWD 95, Dinner TWD 95
Clear Liquid Diet TWD 180 Breakfast TWD 60, Lunch TWD 60, Dinner TWD 60
Moderately Thick Liquid Diet TWD 300 Breakfast TWD 100, Lunch TWD 100, Dinner TWD 100
Therapeutic Diet TWD 250 Breakfast TWD 60, Lunch TWD 95, Dinner TWD 95
(ex. DM, low protein diet...)
Soup TWD 15 Lunch TWD 15, Dinner TWD 15
Rice/ Rice Gruel TWD 15 Breakfast TWD 15, Lunch TWD 15, Dinner TWD 15
Oral Nutrition Supplement TWD 50 Breakfast TWD 50, Lunch TWD 50, Dinner TWD 50
(Balance)
Oral Nutrition Supplement TWD 80 Breakfast TWD 80, Lunch TWD 80, Dinner TWD 80
(Concentration)
Oral Nutrition Supplement TWD 135 Breakfast TWD 135, Lunch TWD 135, Dinner TWD 135
(Food texture Modified)
Soup with Chinese I\_/Iedwme TWD 120
500cc/per serving
Special Soup 500cc/ per serving TWD 80
Tube Feeding <=2500 kcal TWD 340
Tube Feeding >2500 kcal TWD 420
Nutrient Modified Tube Feeding
<=2500 kcal TWD 390
Nutrient Modified Tube Feeding
>2500 kcal TWD 480
Elemental Tube Feeding =
1000 kcal TWD 560
Elemental Tube Feeding
1001-2000 keal TWD 1010
Elemental Tube Feeding TWD 1440

>2000 kcal

12



Regular Diet

Pricing by meal: Breakfast TWD 50, Lunch TWD 85, Dinner TWD 85

Regular diet is a balanced diet that supplies three meals per day during hospitalization and
contains foods from the following groups: fruits, vegetables, dairy, grains, and protein. We provide
traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk, soybean
drinks.

Special Diet

Pricing by meal: Breakfast TWD 60, Lunch TWD 145, Dinner TWD145

Special diet is a high-protein diet that supplies three meals per day during hospitalization and
contains foods from the following groups: fruits (box), vegetables, dairy, grains, and protein. We
provide traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk,
soybean drinks. Additionally, lunch and dinner add different kinds of soup, night snack add cake,
cookies or pastry.

13
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AR 2§ 2 TR

# Ordering and Charges for Medical Certificates

Type of Certificate Order Fees(NT$) Notices

- ggErE (¢ 2) 100 ~/i»
Certificate of Diagnosis in Chinese |NT$100 for the first copy
- gZEET (B ) 200 ~/i» ¥ A A 15 2/
Certificate of Diagnosis in English  [NT$200 for the first copy [NT$15 per copy for the ensuing

%L ETE (P ) 300 ~/i»
Major Injury Certificate of Diagnosis in Chinese |NT$300 for the first copy

L LgF 22 ing
20 ~ /= 3 i» Please provide ID cards of the baby’s father & mother

AR E(2)
Birth Certificate in Chinese

NT$20 per copy for the
first three copies

when ordering.
2.% = x4 @A 15 A/
NT$15 per copy for the ensuing

L3 2 R * AR

A EP T (E) _ 200 ~/i» Please provide passports of the baby’s father & mother
Birth Certificate in English NT$200 per copy when ordering.
2 % = 4282 & 15 ~ /> NT$15 per copy for the ensuing
20 ~ /% 3 i Lifb#h# v st 2 opr baggp v i

= B

(¢ <)
Death Certificate in Chinese

NT$20 per copy for first
3 copies

Iease prowde ID cards of applier & the deceased
2.% = pAE A 15 ~ /i
NT$15 per copy for the ensuing

’ ;}%%e’d.&;;,;;& s/g,\ (;l;qi\/gp(;)
P E(EY) 200 ~/i» Iglease provrde passports of applier & the deceased
Death Certificate in English NT$200 for the first copy [2. % = > 4= 8. & 15 ~/i»
NT$15 per copy for the ensuing
1-}:*‘}"57_'57‘"4 Pzitis 23 4] ERBFELR
gl gdi * AZ i 3 ® o
The whole medical record will be processed and
released normally in 2-4 hours upon receipt of ordering
g -2 4 ~|F and will not be processed more than three days.
SN : ) 2N L I LY o o defFrcA AR 100 & o
opies of Medical Record NT$4 per page 11 A s ?Ef4 TR
For those who order at the outpatient counter after being
discharged, each copy will be charged NT$100 for basic
administrative costs and if the whole record is more than
10 pages, the 11th and onward pages will be charged at
rates of NT$4 per page.
~ . T AA T RBERE )
D BEAE & B A 50 </ o ALy
. If ted, th ill b
Summary 5t Medical Records NTS50 for the frst COBY |chrad o the rate of N 164 por e P> I Pe
X 3£ (Ge#)Copy of General X-ray (CD) 200 =/ 2
CT 5 #E Copy of CT image !
MRI % 3 E Copy of MRI image NT$200 per exam
¥ 4% 2. B2 EF Copies of Examination report INT$4 per page 4 ~ [} Double prints denotes two pages
# 3 (NOTES) :
1.+ 5)¢ 3, gd ;ﬁ& £ X ‘Iéi,,\;mr gl 4 ¥ _»i_ FEEN A AgE i
L EE Y AV PR RS S P R R ~;;ea:t
Bt o

The above-mentioned certificates should be requested by the patient in person, or by their appointed
representative of the state or by the person authorized by the patient. For deceased or mentally incompetent
patients, requests can be made by their family members. However, if patients or their appointed
representatives of the state have explicitly declined their medical information being requested by a specific
person with this expression being noted in their medical record, such requests won’t be established.
) j;f,bﬁ.;-__ j;f%pﬂi-ﬁi v P55 5 %3\!7\,}* B GpalpfFe B 8 lﬁﬁ-i—%’—s"‘ﬁi— v F;—

3 :inr,ezit,‘bﬁpa http IIwww.tpech.gov

he certificate of the general diagnosis can be applied online via our hospital website
(http://www.tpech.gov.tw/). However, only copies of the original certificate can be provided online.
Therefore, online application is suitable only for those who have already got their original certificate during
their outpatient visit or at their discharging from the hospital.

3. ;J;‘w’i"rﬁg” TV RARYF S PR WoorT FERERT Fod ¥ A
£ = °

The certificate of diagnosis can be applied at the nursing station during your hospital stay or just before discharging.
If you need it to file insurance claims, you can also apply for it in your outpatient return visits after discharging.

rPBHYE
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