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Taipei City Hospital

The Rights and Obligations of Patients
As our patient, you have the following rights.
1. To be admitted for quality medical care that is delivered with respect and
compassion, provided in reasonableand safe accommodationand appliedfree from
discrimination on grounds of yourage, gender, ethnic, nationality, religion, social
status, sexualpreferences, physical disabilities,or mental disabilities.
2. To know the identity, qualifications, and professional status of your attending
physicians, nurses,and other members of the medical team.
3. Tobe fully informed about your health status, including the medical facts about your
condition and the proposed medical procedures together with the potential risks and
benefits of each procedure. You will also be fully informed about any alternatives to
the proposed procedures, including the effect of non-treatment and about the diagnosis,
prognosis and progress of treatment. Any non-emergency invasive examination, treatment,
surgery, or anesthesia may be done only subject to yourconsent.
4. In circumstanceswhere restrictionsof freedom or isolation must be enforcedto allow
treatment, the medical team shall explain the reason to you or your relatives.
5. With respect toself-determination, based on law, you have the right to refuse or to
halt a medical intervention. The implications of refusing or halting such an
intervention must be carefully explained to you. It should be noted that in these
circumstances the hospital and medical team assume no responsibility for any eventual
failure or unexpected outcome if you refuse or halt any appropriate medical
intervention.
6. Informed consent by the patient is a prerequisite for participation in scientific
research. When a patient enrolls in scientific research, the individual may withdraw at
any time without affecting his original right to treatment.
7. To knowyourprescriptions, their effects and any other possible adverseeffectsrelated
to their use.
8. To choose and/or change your own physician or other health care provider in order to
obtain a second opinion.
9. To have full access to your medical files and technical records and to any other
files and records pertaining to your diagnosis, treatment and care and to receive a
copy of your own files and records or parts thereof.
10. To have your privacy protected and to have your health status, medical condition,
diagnosis, prognosis, treatment, and all other information of a personal nature treated
as confidential.
11. To be informed of the standard service charges and the details of any medical bills
for which you become liable.
12. To refuse CPR, to selecthospice palliative care, to choose life-sustaining
treatments, to designate a legal representative, and to voluntarily register yourwish
with respect toorgan donation.
13. To file a complaint regardingany improper healthcare service. Your complaint will
be handled promptly and fairly. For callers in Taipei City, please dial 1999 then press
888 for the complaint hotline. For callers outside of Taipei City, please dial
(02)25553000.



As our patient, we expect that you will fulfill the following responsibilities

1. You will provide uswith accurate health and medical information concerning any
history of illnesses, medical treatments, allergies, and other specifics that may
affecttreatment.

2. You will ensure that you fully understand the possible advantages and/or
damage/risks of your decision prior to receiving or refusing recommended medical care.
3. You will respect all medical professionals and not ask for a false statement or a
fraudulent diagnosis.

4. You will follow the prescribed medical treatment as we have recommended.

5. You will not have expectations that there will be an impossible treatment outcome.
6. You will make a sincere effort to pursue actions compatible with obtaining your own
highest attainable level of health and will help to conserve medical resources.

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal
foreign workers. During the stay of all foreign workers at the hospital, please have the Resident
Certificate and Work Permit with you at all times.
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TR B ECG2500 < 390 ~
PR FE>2500 <+ 480 ~
e 4 =1000 ~ + 960 ~
FEfE~% 1001-2000 ~ + 1010 ~
pfE~% > 2000 ~ + 1440 ~

Dietary charges

Pricing by
. . day . .
Diet Categoria 3 Pricing by meal
meals/day)
Standard Diet TWD 290 Breakfast TWD 60, Lunch TWD 115, Dinner TWD 115
Plentiful Diet TWD 450 Breakfast TWD 75, Lunch TWD 175, Dinner TWD 200
Plentiful Post-natal TWD 1050 | Breakfast TWD 250, Lunch TWD 400, Dinner TWD 400
Recuperation Diet
Vegetarian Diet TWD 320 Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
Clear Liquid Diet TWD 220 Breakfast TWD 60, Lunch TWD 80, Dinner TWD 80
Moderately Thick Liquid Diet TWD 300 Breakfast TWD 100, Lunch TWD 100, Dinner TWD 100
Therapeutic Diet I TWD320 | Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
(ex. DM, soft diet...etc.)
Therapeutic Diet I1 TWD 350 | Breakfast TWD 70, Lunch TWD 140, Dinner TWD 140
(ex. low protein diet...etc.)
Soup TWD 15 Lunch TWD 15, Dinner TWD 15
Rice/ Rice Gruel TWD 15 Breakfast TWD 15, Lunch TWD 15, Dinner TWD 15
Oral Nutrition Supplement TWD 50 Breakfast TWD 50, Lunch TWD 50, Dinner TWD 50
(Balance)
Oral Nutrition Supplement TWD 80 Breakfast TWD 80, Lunch TWD 80, Dinner TWD 80
(Concentration)
Oral Nutrition Supplement (Food | y1y 135 | Breakfast TWD 135, Lunch TWD 135, Dinner TWD 135
texture Modified)
Soup with Chinese Medlclne TWD 120
500cc/per serving
Special Soup 500cc/ per serving TWD 80
Tube Feeding <=2500 kcal TWD 340
Tube Feeding >2500 kcal TWD 420
Nutrient Modified Tube Feeding
<=2500 kcal TWD 390
Nutrient Modified Tube Feeding
>2500 kcal TWD 480
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ing <
Elemental Tube Feeding = 1000 TWD 560
keal
Elemental Tube Feeding 1001-
2000 kcal TWD 1010
Elemental Tube Feeding
>2000 kcal TWD 1440

Standard Diet

L

Pricing by meal: Breakfast TWD 60, Lunch TWD 115, Dinner TWD 115

Standard Diet is a balanced diet that supplies three meals per day during hospitalization and
contains foods from the following groups: fruits, vegetables, dairy, grains, and protein. We provide
traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk, soybean

drinks.

Plentiful Diet

Pricing by meal: Breakfast TWD 75, Lunch TWD 175, Dinner TWD200

Plentiful Diet is a high-protein diet that supplies three meals per day during hospitalization and
contains foods from the following groups: fruits (box), vegetables, dairy, grains, and protein. We
provide traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk,
soybean drinks. Additionally, lunch and dinner add different kinds of soup, night snack add cake,

cookies or pastry.
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Phuc vu phién dich khi kham bénh danh cho hén phdi nhép cw
nguoi Viét nam va Indonesia

#.€ ¢crpp = Ca c ban than mé n
R ERCFIFT LR KRR PFEALRLF > APRUKT
Wk F2 & A 3 BRET 5IRFE

AN

Ne u ca'c ban lo 1a ng viéc do ngén ngw™ ba't do ng , ma
khong thé na o
trao d6i vo'i ca'c YBa'c si~, thi chu ng toi da~ dic biét
thie 't lap mot doi
ngu” chuyén vién thong hiéu tié ng Viet va tié ng In-do6 -n
é-si-a nha m
cung ca p cho ban ca ¢ khoan phuc vu nhw sau :
- ~ R3S Phuc vy tw va'n qua dign thoai
Wk G FROPMPER > 7 0 RRF RS AP RE iR
KRTERERS L ETLTEFY -
Ne'ucacban co ca'cvandé co lién quan dé'n mit Y te”
tri liéu , co  thé
goi dien thoai dé'n dé nho” giu'p doo , chu'ng t6i co  nhan
vién phién
dich tié p nhan dién thoai va cung ca p ca ¢ dich vu cho
ban , nhwng ban phai goi dién thoai ba o hen trwo c -
c RPRFENER
Pang ky hen gio kham va cu ng di kha'm



Wi ERIE AV 2HMEFRERF AR APT NIEPFARR
Pﬁ%’i%yﬁ#’ﬁﬁiiﬁﬁﬁﬁ°
Ne u ca’c ban mu6 n dé'n ca’c khu Vién cua Bénh vién Lién hop d
é kha'm bénh , chu'ng t6i co” thé sa'p xé p nhan vién phién dich
cu ng di kha'm bénh vo'i ban va giu p ban phién dich , nhung

ban phai goi dién thoai ba’o hen trwo’c -

= ~IEHH IR Phuc vu vé hen diang ky gio kha'm
WERBERFHIRL P UF T HEFELELRTERR

Ne u ca'c ban mu6 n hen ding ky gio kham , co thé goi dien
thoai dé'n nho nhan vién phién dich dang ky cho ban -

P = FFIRIBISE IR T 5 2786-1288 4& 8155 &% 1746 g 5 ©
Ba hang muc phuc vu trén dé u théng qua dich vu dién thoai
hodic 27861288 chuyén s6 8155 or 1746 ba o hen trwo ¢ o

®IEIRIAFFF Tho i gian phuc vu dien thoai :

HF ISR
F % / P F
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2 FRBRERF (Advance Care Planning, ACP)
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