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Digital Reference Services in Public Libraries

Abstract
With the popularity of Internet, digital reference services become

increasingly important in libraries. The mechanisms of digital reference services

range from asynchronous E-mails and Web forms to synchronous live virtual

references by means of real-time chatting and co-browsing. Furthermore, by

incorporating the concept of resource sharing and inter-library cooperation,

cooperative digital reference services emerge. This article describes the status quo

of live virtual reference services and cooperative digital reference services, and

introduces four examples of digital reference services conducted in public

libraries. Suggestions for public libraries to implement digital reference services

are also given. 
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