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[ Abstract]

Rapid change of mobile technology has tied people with the mobile device
all the time. The time and location for readers to obtain and pass information were
changed accordingly. The reference service of library shall also adapt this trend,
breakthrough current service pattern to seize the opportunity and provide a new
reference service that accommodates the demands of readers. The Mobile Social
Digital Reference Service (MSDRS) proposed in the article had mobilized the

librarian, readers, and the contents in expect to mitigate the problem of insufficient
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human resource for libraries in Taiwan as well as provide the ubiquitous digital

reference service for the readers.
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