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Taipei City Self-Government Ordinances for Consumer Protection
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Amended and promulgated by the Taipei City Government (111)
Fu Fa Zhong Order No. 1113048382, on November 16, 2022
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Chapter 2 Protectlon of Consumer Rights

N
&

fin

I

AT BHFSER AT EREZ P FHR A AR R A BRI
;},«L_ﬁ?}—%—f__f,\xﬁ °

GG H YD AL F LM F L M (T B
R TR TR 2] $J$\+a Pu{@%aﬁﬁﬁéﬁ@?%%%%
TASH R AL 4T R Y R o R FEBH KR A

—

= IR BT #F, TN F MBI

L ﬁzﬁ‘j—:ﬁ FHMETL 2 P H T PRE AR X XA EE
FHEV R éw%%ﬁﬁﬁﬁwﬁ—mﬁﬁ” H2 o g HEATy AR
[LAPANE S -0 '%.’- TR o

FoTBRILE SR R P—g&glﬁ'—xgv ,}J HAT A EF; H f IR
% d P J;cf:]-a\ °

Article 3

The owners or users of consuming places in the City that are required to be
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insured against public liability shall take out a public liability insurance.

Traders who use the places managed by the various venue management
agencies of the City Government as consuming places shall submit the

certificate of public liability insurance coverage and obtain approval from
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the venue management agencies before using the places except that the

insurance has been taken out by the venue management agencies.

The consuming places referred to in the foregoing paragraphs are the places

where consumer relationships built.

The executive authorities of the City Government shall ascertain the
consuming places stipulated in paragraph 1 have been taken out public
liability insurance while conducting public safety inspections, providing
certification, issuing licenses, or conducting related business inspections to

the consuming places they are in charge of.

The type, scope, and minimum sum assured for the public liability
insurance that consuming places are required to take out in paragraph 1

shall be determined by the City Government.
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Article 4

While applying for the relevant licenses, the owners or users of consuming
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places shall enclose the certificate of public liability insurance or the

licenses shall not be issued.

The owners or users of the consuming places shall send the certificate of
public liability insurance to the City Government annually for future
reference. The same rule shall be applied when the policy amendments are

made.
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Article 5

In the event of a major disaster of consuming places, goods or services
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provided by traders in the City which caused material injuries to lives,
bodies, health, or properties of consumers, with the consent of the parents,
sons, daughters, and spouses of the deceased, the executive authorities may
assist them in applying to the court for a provisional attachment of the
properties of the traders, responsible persons of the companies, and
whoever shall be held legally responsible, assist compensation settlement

or provide legal services and assistance.

The criteria for major disaster and the scope of assistance as stipulated in

the preceding paragraph shall be determined by the City Government.
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Article 6

Traders who provide services through pay call shall not distribute
promotional materials or advertise in newspapers and magazines which

target groups are juveniles.
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Article 7

Traders who use standard contracts shall conform to the principle of good
faith as well as equality and reciprocity and follow the mandatory or
prohibitory provisions of standard contracts proclaimed by the authorities
of the relevant competent authorities subordinate to the Central

Government.

Before entering into contracts, traders shall provide a reasonable reviewing

period for consumers to review the contract clauses.

Traders shall provide performance guarantees pursuant to the law as well
as the mandatory or prohibitory provisions of standard contracts

proclaimed by the relevant competent authorities subordinate to the Central

Government.
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Article 8

Where traders entering into contracts by distance sales or door-to-door

sales with consumers, traders shall provide consumers with the following

information clearly and conspicuously in writing:

1. The name of the traders, representatives, firms or business offices, phone
number or email and contact information which consumers can get rapid
and effective communication.

2. The contents, prices, payment dates, payment methods, delivery dates
and method of delivery.

3. The period and procedure for consumers to exercise the right to rescind
in accordance with Article 19 of the Consumer Protection Act

( hereinafter referred to as the “CPA”) .

4. The right to rescind, prescribed in paragraph 1 of Article 19 of the CPA,
cannot be exercised upon the application of provisions prescribed in
accordance with paragraph 2 of Article 19 of the CPA.

5. Consumer complaint handling procedure.

6. Any other matters proclaimed by the competent authorities.

Distance sales made via the Internet shall provide consumers with

reviewable and savable information in electronic format.

%4 0E

FEEFFHAREL PSSR RRET AR RLT
mvl.«ﬁﬁ“%"f‘i « 30 2. %?:%D

Article 9

For the goods or services provided, traders shall provide consumers with
adequate and accurate information and may not mislead, deceive or

conceal from consumers.
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Article 10

Unless otherwise stipulated by law or by the mandatory or prohibitory

provisions of standard contracts proclaimed by the relevant competent

authorities subordinate to the Central Government, when traders provide

goods or services to consumers through lending institutions by means of

installment credit ( hereinafter referred to as the “contract of loan for
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consumption™) or agree to assign the claims to lending institutions and the

consumers pay the lending institutions by installments (hereinafter referred

to as the “assignment of claims agreement”), the traders shall inform the
consumers of the following matters in the agreements and obtain
documents certifying that the consumers have been informed:

1. The consumers have fully understood that contracts of loan for
consumption or assignment of claims agreements are loan projects with
designated purposes and the funds shall be released directly to the
designated accounts of the traders in accordance with the consumers'
instructions.

2. The names and contact information of the lending institutions.

3. The interest rate, number of installments, and total amount of contracts
of loan for consumption or assignment of claims agreements.

4. In case the traders may no longer provide prepaid goods or services due
to temporary closure or shutdown, the consumers may request the
lending institutions to stop payment of remaining loan balance for
unprovided services by enclosing legal attest letters to the traders or
other supporting documents, except the traders have provided
performance guarantees.

5. Inthe event that goods or services contracts are terminated or rescinded,
the contracts of loan for consumption or the assignment of claims
agreements shall be terminated or rescinded at the same time. For
causes attributable to the consumers proved by the traders, the lending
institutions may request the consumers to pay the installments for

services provided.
Traders shall provide consumers with reserved copies of the contracts of

loan for consumption or the assignment of claims agreements after the

agreements are concluded.
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With the consent of the consumers, the contracts and supporting documents
specified in the foregoing paragraphs may be executed in electronic form

in accordance with the Electronic Signatures Act.
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Article 11

Traders shall provide the following documents to exhibition organizers for

inspection before selling goods or services at exhibitions.

1. Certificate of company or business registration and other supporting
documents. Traders shall provide the licenses if the business scopes
require approval from relevant competent authorities.

2. Traders shall provide performance guarantees and the documents
thereof towards goods or services provided pursuant to the law as well
as the mandatory or prohibitory provisions of standard contracts
proclaimed by the relevant competent authorities subordinate to the

Central Government.

Exhibition organizers shall examine the documents of exhibitors in

accordance with the preceding paragraph. Traders fail to provide the
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documents in accordance with the preceding paragraph shall be refused to

participate in the exhibition.

Exhibition organizers shall notify the City Government when the goods or
services provided by exhibitors are seriously detrimental to interests of

consumers during the exhibition.
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Chapter 6 — Handling Consumer Disputes
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Section 1 Complaint
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Article 30

When a consumer dispute arises between consumers and traders relating to
goods or services in any of the following situations, consumers may file a
complaint with the Consumer Service Center:

The business office or firm of the trader is in the City.

The place where the contract is made or performed is in the City.

The place where the tort committed or the result occurred is in the City.
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The domicile or residence of the consumer is in the City.
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Article 31

When a complaint case is handled by the Consumer Service Center, it shall
be referred to an executive authority in accordance with its content. Where
the executive authority fails to inform the Consumer Service Center of the
final result within 30 days of the referral, the Consumer Service Center
may refer the case to the consumer ombudsman on receipt of the second
complaint and shall inform the executive authority for improvement with

a notification letter.

The Consumer Service Center shall reject the complaint in cases hereunder
and inform the complainant with a notification letter:
1. The oral argument has concluded or the judgement has rendered in the
court of first instance.
2. The complaint document is not corrected within the time limit as
notified.
3. The matter is not a consumer dispute case.

4. The complaint is not filed by the consumer or his/her agent.
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5. The consumer has applied for a mediation in accordance with Article
44 of the CPA, but the mediation failed.

6. A successful mediation or arbitration has reached in accordance with
the law.

7. A complaint filed in accordance with Article 43 of the CPA being filed
repeatedly.
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Article 32

The executive authority shall handle a complaint case in accordance with

the following procedures:

1. Where the complaint case found to be irrelevant to the executive
authority, it shall be registered into the system and referred to its
jurisdictional authority.

2. Except for the cases mentioned in the preceding subparagraph, the
executive authority shall request the trader to handle the complaint
properly within 15 days from the receipt of the letter notification.
Furthermore, to know the truth and the whole story, the executive

authority may request the trader for clarification and reply if needed.
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3. Where the complaint is not handled properly and the executive authority
finds the complainant is in the right, the executive authority may
schedule a meeting for the two parties for clarification and resolution.

4. In the cases that a complaint is not handled properly as provided in the
foregoing subparagraphs, the executive authority shall inform the
complainant of the situation with a letter notification and provide a copy
to the trader. And may refer the case to the consumer ombudsman or

the Consumer Dispute Mediation Committee of the City.

The executive authority shall provide the Consumer Service Center and the

complainant with the copies of the case referral in the preceding paragraph.

With the consent of the complainant, the trader or the Consumer Service
Center, the notification letter in the foregoing paragraphs may be provided

by electronic document.
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Article 33

The consumer ombudsman shall handle a complaint case in accordance

with the following procedures:

l.

A case that is not a consumer dispute or what under Article 30 shall be
rejected or referred to the competent authority and provide a copy to the
complainant.

The consumer ombudsman may request the trader, the consumer
protection groups or the relevant authorities to provide information for

reference or request the trader for clarification and reply.

. When the consumer ombudsman has any doubt about the provisions of

the laws and regulations, he/she may request the relevant authorities to
provide clarification and relevant information for his/her reference.
Inform the two parties to attend the meeting or join the conference call
for the case clarification and dispute resolution if needed.

When an agreement is reached, a record of the negotiation shall be
made and, if necessary, be sent to both parties. Where a complaint is
not handled properly, the consumer ombudsman shall inform the
complainant that a mediation application may be submitted to the
Consumer Dispute Mediation Committee of the City or a consumer

lawsuit may be filed in court.

With the consent of the complainant or the trader, the consumer

ombudsman may provide them with the copy of referral or the record of

the negotiation in the preceding paragraph by electronic document.
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When the consumer ombudsman handles a complaint case and informs the
complainant and the trader of negotiation, representatives of the executive

authority may be requested to attend the meeting if needed.
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Section 2 Mediation
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Article 35

Where the consumer finds the complaint is not handled properly, the
consumer may apply to the Consumer Dispute Mediation Committee of the

City for mediation.

The consumer shall apply to the Consumer Dispute Mediation Committee
of the City for mediation if the domiciles, residences, business offices or
firms of the consumer dispute mediation case are all in the City. The
consumer may apply to the Consumer Dispute Mediation Committee of the
City for mediation also in cases hereunder.

1. The domicile or residence of consumer, or the business office or firm

of the trader is in the City.
2. The consumer relationship built in the City.

3. Both parties agree to mediate in the City.
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Article 36

Where the mediation of a consumer dispute is successful, the mediation
agreement shall be submitted to the court for approval. With the approval,
the mediation agreement has the same binding effect as a final civil

judgement.

In the case that the mediation fails, a mediation certificate shall be issued
by the mediator to the petitioner as a pleading attachment in cases where

an action is initiated pursuant to the applicable laws.
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Article 37

The executive authority and the consumer ombudsman shall maintain
confidentiality of the dispute case and shall not divulge or make improper
use of it. Where there is criminal liability , it shall be referred to the judicial

organ.
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