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Taipei City Hospital
The Rights and Obligations of Patients

As our patient, you have the following rights.

1. To be admitted for quality medical care that is delivered with respect and compassion, provided in reasonable and safe accommodation and applied free from
discrimination on grounds of your age, gender, ethnic, nationality, religion, social status, sexual preferences, physical disabilities, or mental disabilities.

2. To know the identity, qualifications, and professional status of your attending physicians, nurses, and other members of the medical team.

3. To be fully informed about your health status, including the medical facts about your condition and the proposed medical procedures together with the potential
risks and benefits of each procedure. You will also be fully informed about any alternatives to the proposed procedures, including the effect of non-treatment and
about the diagnosis, prognosis and progress of treatment. Any non-emergency invasive examination, treatment, surgery, or anesthesia may be done only subject to
your consent.

4. In circumstances where re restrictions of freedom or isolation must be enforced to allow treatment, the medical team shall explain the reason to you or your
relatives.

5. With respect to self-determination, based on law, you have the right to refuse or to halt a medical intervention. The implications of refusing or halting such an
intervention must be carefully explained to you. It should be noted that in these circumstances the hospital and medical team assume no responsibility for any
eventual failure or unexpected outcome if you refuse or halt any appropriate medical intervention.

6. Informed consent by the patient is a prerequisite for participation in scientific research. When a patient enrolls in scientific research, the individual may withdraw
at any time without affecting his original right to treatment.

7. To know your prescriptions, their effects and any other possible adverse effects related to their use.

o0

. To choose and/or change your own physician or other health care provider in order to obtain a second opinion.

9. To have full access to your medical files and technical records and to any other files and records pertaining to your diagnosis, treatment and care and to receive a
copy of your own files and records or parts thereof.

10. To have your privacy protected and to have your health status, medical condition, diagnosis, prognosis, treatment, and all other information of a personal nature
treated as confidential.

11. To be informed of the standard service charges and the details of any medical bills for which you become liable.

12. To refuse CPR, to select hospice palliative care ,to choose life-sustaining treatments, to designate a legal representative, and to voluntarily register your wish with
respect to organ donation.

13. To file a complaint regarding any improper healthcare service. Your complaint will be handled promptly and fairly. For callers in Taipei City, please dial 1999
then press 888 for the complaint hotline. For callers outside of Taipei City, please dial (02)25553000.

As our patient, we expect that you will fulfill the following responsibilities

1. You will provide us with accurate health and medical information concerning any history of illnesses, medical treatments, allergies, and other specifics that may
affect treatment.

2. You will ensure that you fully understand the possible advantages and/or damage/risks of your decision prior to receiving or refusing recommended medical care.

3. You will respect all medical professionals and not ask for a false statement or a fraudulent diagnosis.

4. You will follow the prescribed medical treatment as we have recommended.

5. You will not have expectations that there will be an impossible treatment outcome.

6. You will make a sincere effort to pursue actions compatible with obtaining your own highest attainable level of health and will help to conserve medical resources.

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal foreign workers. During the stay of all foreign workers at the

hospital, please have the Resident Certificate and Work Permit with you at all times.
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Inpatient Hospitalization Accompanying Guidelines (& <)

Under evaluations by medical staff, if an inpatient with special needs requires a companion to care,
the nursing station will provide the companion with an ID for permission to stay in the ward. Every patient is
limited to one companion (including caregiver or families). To ensure the inpatient quality and safety, the
companion must comply with the following:

— »~ Inpatient Companion Compliances

(- ) Please keep your volume down and avoid discussing the patient’s medical

history, so the patient’s privacy is protected and the inpatient quality is maintained.
= ) The companion is not allowed to enter another ward or gather in another floor to avoid cross
infections.

(= ) Please comply with the regulations on the usage of electricity in the hospital. Do not bring your own
extension cord or electrical appliances (ex. Cooking appliances or personal products, etc.) Please
refer to the details in Ward Admission Manual.

(= ) To ensure the safety of inpatients, please put everything back into its original places and position
after using them, such as bed handhold, visitor bed, and assistance equipment. In case of an
emergency, press the alarm bell beside the bedside or in the washroom for help.

(7 ) To help provide safety and privacy in the ward, please carry your valuable belongings with you at all
times, and any video recording is prohibited in the ward.

= ~ Companion Qualifications

(=) Every patient can only apply for one companion ID. To apply for a companion ID, please fill in the
application forms, and accommodate the nursing staff to register your names, phone number and
address or other information.

(=) The companion must wear the companion ID at all times. If the ID is lost, please reapply at the
nursing station. Each companion is only allowed to re-apply once.

(=) If another person is to replace the companion, you can continue using the companion ID, but
please inform the nursing staff and register your information at the nursing station.

(=) During the period of accompanying the patient, the companion(including the foreign caregivers)
must have their official IDs with them at all times (health insurance card, national ID, resident ID,
or work permit), so they can be identified when needed.

() when a patient is discharged or transferred to another ward, the companion ID should be returned
to the nursing station.

= ~ Infection Control

During the period of accompanying the patient, if an outbreak occurs, or if the patient’s medical
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history requires so, the companion must comply with the infection control policies and protocols. For
instance, wearing a medical mask at all times, following the interior traffic flow, keeping personal hygiene,
measuring body temperature, and showing cough etiquette. If the companion shows any signs of discomfort,
he/she should inform the staff immediately and make an appointment with the doctor. Special wards such as
ICU, negative pressure isolation room, or other isolation wards require a doctor’s evaluation to assess
whether or not the companion is allowed in the ward. The hospital will provide protective gears according to
the regulations, and inform the companion of possible risks and precautions. Other compliances are as the
following:

i. The companion entering the ward or hospital must inform the staff of his/her recent TOCC (3 months
of travelling history, occupation, contact history, and whether or not he/she has gathered in a crowd
for possible crowd infection evaluation). Please also help fill out the information forms.

ii. If the companion is required to self-quarantine during this period of pandemics, he/she is not allowed
to enter the medical unit as a companion.

iii. Use of Medical Masks.
1. Please wear a mask at all times when accompanying the patient. You should replace the mask with
a new one when the mask is visibly soiled.
2. Please maintain social distancing while talking to others, and do not remove the mask when
coughing or sneezing, in order to prevent the spread of the disease.
3. Please discard the mask into the red hazardous waste container, and do not throw it away
casually.
iv. Access Control
1. Please follow the designed traffic flow of the hospital.
2. When accompanying the patient, do not enter other patients’ room to avoid cross-infection.
3. If the patient needs to be transferred to another department of the hospital during pandemics
or periods of highly contagious diseases, the patient’s companion should follow the medical
staff’s instruction to wear protective gears properly.

v. Maintain Hand Hygiene
1. Please keep your hands clean, wash your hands with soap frequently, or use alcohol-based hand
sanitizers.

2. Please wash your hands immediately before and after taking care of the patients; before and after
using the toilet; when contacting respiratory tract secretion, body fluid, urine, or stool.
3. Please keep your hands clean and do not touch your eyes, nose and mouth. Please wash your
hands immediately when your hands come in contact with the secretion of your mouth and nose.
vi. Respiratory Tract Hygiene and Cough Etiquette
1. When talking to others, please wear medical masks and keep a social

distance of 1.5 meters indoor and 1 meter outdoor.

23



2. Please use tissues or handkerchief to cover your mouth and nose when
coughing or sneezing. You may also cough/sneeze into the elbow of your
sleeves if you don’t have tissues or handkerchief on hand.

vii. Precaution and Measures When Getting Sick
Patient’s companion should keep a record of their body temperature every day.
If there is fever (ear temperature of 38°C or higher), respiratory tract or flu-like
symptoms, abnormality in smell and taste, diarrhea, skin rashes, or other
infectious disease symptoms, please inform the medical staff, stop

accompanying the patient and seek medical attention immediately.
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Hal-hal Yang Harus Diketahui Ketika Mendampingi

o Pasien Rawat Inap(¥° & <)

Pasien rawat inap yang karena kondisi penyakit mereka dan berdasarkan penilaian staf medis
memerlukan pendamping rawat, konter perawat akan mengeluarkan “Tanda Pendamping”, setiap pasien
hanya boleh didampingi oleh 1 orang (baik itu perawat atau anggota keluarga) . Untuk menjaga kualitas
rawat inap dan keamanan pasien, pendamping rawat harus bekerja sama dalam hal-hal berikut:

— ~ Pedoman Pendamping Pasien

(= )Sewaktu mendampingi tidak boleh ribut dan membicarakan kondisi penyakit, untuk menjaga
kualitas rawat inap dan privasi pasien.

(= ) Sewaktu mendampingi tidak boleh berkumpul dan berkegiatan di kamar atau lantai lain, untuk
mencegah penularan silang.

(= )Harap mengikuti pedoman penggunaan listrik rumah sakit, dilarang menggunakan kabel ekstensi
atau alat listrik (seperti alat masak atau produk pribadi lainnya), silahkan baca secara teliti
informasi peraturan rawat inap kamar.

(= ) Untuk menjamin keamanan kamar pasien, alat pengatur tempat tidur pasien, kursi tidur
pendamping pasien dan alat bantu lainnya harap dikembalikan pada tempatnya setelah dipakai.
Bila dalam keadaan darurat atau membutuhkan bantuan mendesak, bel panggilan di samping
tempat tidur (kamar mandi) dapat digunakan untuk memanggil bantuan.

(Z )Untuk menjaga privasi dan keamanan kamar pasien, barang berharga harap tidak ditinggalkan di
kamar dan dilarang memasang alat fotografi dan alat rekam video di dalam kamar.

= ~ Pemeriksaan Pendamping Pasien

(= )Setiap pasien hanya diizinkan untuk mengajukan 1 (satu) “Tanda Pendamping”. Untuk
mengajukan “Tanda Pendamping” data terkait harus diisi dan bekerja sama dengan manajemen
konter perawat untuk pendaftarannya (termasuk nama, nomor telepon kontak, alamat dan
lainnya).

(= )Pendamping harus selalu memakai “Tanda Pendamping”, bila hilang harap diajukan kembali ke
konter perawat, tapi hanya terbatas untuk 1 kali saja.

(= )Bila terjadi pergantian pendamping, “Tanda Pendamping” masih boleh terus digunakan. Silahkan
berinisiatif untuk melaporkan dan melengkapi data baru pendamping.

(= )Selama mendampingi pasien, pendamping (termasuk perawat migran) harap selalu membawa
dokumen terkait (misalnya: kartu askes, KTP, ARC, dan surat ijin kerja) untuk memudahkan
pengenalan identifikasi diri.

(Z )Saat pulang dari rumah sakit atau terjadi pemindahan tempat tidur, tanda pendamping harus
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dikembalikan ke konter perawat.
= ~ Langkah-langkah Perlindungan Terkait Pengendalian Infeksi dan Hal-hal Yang
Harus Diperhatikan
Selama pendampingan, jika terjadi penularan pandemi yang meluas atau kebutuhan penyakit
pasien dan faktor-faktor lainnya, pendamping harus bekerja sama dan menuruti langkah-langkah
perlindungan terkait pengendalian infeksi rumah sakit, misalnya mengenakan masker, mengikuti jalur
keluar/masuk, kebersihan tangan, pengukuran suhu badan dan etika ketika batuk. Bila pendamping

memiliki gejala sakit, harus segera beritahu staf medis di dalam kamar untuk segera diperiksa. Di

dalam unit khusus (misalnya ruang perawatan intensif, kamar isolasi tekanan negatif, kamar isolasi

khusus), pasien perlu diperiksa dan disetujui oleh dokter agar pendamping dapat mendampinginya

(rumah sakit akan menyediakan alat pelindung yang tepat dan sesuai dengan ketentuan, serta

memberitahukan tentang kemungkinan resiko dan hal-hal yang harus diperhatikan saat mendampingi

pasien). Hal-hal kerja sama terkait lainnya adalah sebagai berikut:

(= )Selama pandemi, pendamping pasien yang memasuki area rumah sakit dan kamar pasien harus
secara inisiatif memberitahukan TOCC 3 bulan terakhir (sejarah perjalanan, kategori pekerjaan,
riwayat kontak, dan apakah pernah mengikuti pertemuan kelompok dalam waktu dekat ini), dan
bekerja sama untuk mengisi data terkait.

(= )Selama pandemi, jika pendamping pasien sedang diberlakukan isolasi rumah, karantina rumah
atau memerlukan manajemen kesehatan mandiri, tidak diperbolehkan masuk ke lembaga medis
untuk menjadi pendamping.

(= )Penggunaan masker

1. Ketika merawat dan mendampingi, harus selalu memakai master. Ganti masker bila terlihat
jelas sudah kotor.

2. Ketika berbicara harap jaga jarak, jangan melepas masker saat batuk atau bersin, untuk
mencegah penularan penyakit ke orang lain.

3. Buang masker ke dalam tong sampah khusus penyakit menular yang ditandai warna merah,
jangan dibuang sembarangan.

(= )Keluar/masuk di jalur pengendalian infeksi

1. Ikuti jalur keluar/masuk yang telah ditentukan oleh rumah sakit.

2. Selama mendampingi, tidak boleh sembarangan keluar/masuk ke kamar lain, untuk mencegah
penularan silang.

3. Selama pandemi atau wabah penyakit yang sangat menular, bila diperlukan pemindahan pasien
ke unit lain, pendamping pasien harus mengikuti instruksi staf medis untuk mengenakan alat
perlindungan yang sesuai dan benar.

(Z )Menjaga kebersihan tangan
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1. Selalu jaga kebiasaan sering cuci tangan, gunakan air dan sabun untuk membersihkan tangan
secara basah, atau gunakan cairan pembersih kering berbasis alkohol untuk membersihkan
tangan.

2. Sebelum/sesudah merawat pasien, sebelum/sesudah pergi ke toilet atau menyentuh lendir
saluran pernafasan, cairan tubuh, air kencing atau tinja, harus segera cuci tangan.

3. Selalu jaga kebersihan tangan, jangan menggunakan tangan menyentuh langsung mata, hidung
dan mulut. Jika secara tidak sengaja menyentuh lendir saluran pernafasan, segera cuci tangan.

(+ )Perhatikan kebersihan saluran pernafasan dan etika ketika batuk

1. Ketika berbicara dengan orang lain, harap memakai masker medis, dan menjaga jarak yang
benar yaitu 1,5 meter untuk dalam ruangan dan 1 meter untuk luar ruangan.

2. Ketika batuk atau bersin, gunakan tissue atau sapu tangan untuk menutup mulut dan hidung.
Jika tidak memiliki tissue atau sapu tangan, boleh diganti dengan menggunakan lengan baju.

(= )Hal-hal yang harus diperhatikan apabila Anda sakit
Pendamping pasien harus mengikuti manajemen kesehatan, setiap hari mengukur suhu badan
dan mencatatnya, jika mengalami demam (suhu telinga melebihi 38°C ), mengalami gejala gangguan
pernafasan atau influenza, indera perasa and pencium terasa janggal, diare, ruam kulit atau gejala
penyakit menular lainnya, harus mengambil inisiatif untuk memberitahukannya ke staf medis,
berhenti mendampingi pasien dan segera periksa ke dokter.
z ~ Data Referensi

Kementerian Kesehatan dan Kesejahteraan. Pedoman manajemen tenaga kerja outsourcing dalam

menanggapi infeksi pneumonia akut untuk lembaga medis. 2020 (Tanggal pencarian 3 Maret 2020); di

dapat dari:

https://www.cde.gov.tw/File/Get/mmsFhUU2fZQRMtgnRJQN3w o

Kementerian Kesehatan dan Kesejahteraan. Prinsip manajemen dalam menanggapi pendamping dan
kunjungan pasien Covid-19 (pneumonia Wuhan) untuk lembaga medis. 2020 (Tanggal pencarian 3
April 2020); di dapat dari:

https://www.cdc.gov.tw/File/Get/mmsFhUU2fZQRMtqnRJQN3w

Kementerian Kesehatan dan Kesejahteraan. Pedoman dalam menanggapi langkah-langkah
pengendalian penularan Covid-19 (pneumonia Wuhan) untuk lembaga medis. 2020 (Tanggal pencarian
3 April 2020); di dapat dari: https://www.cdc.gov.tw/File/Get/haUOhagyAsuwkweFemol5Q -
No. H0208
Ditetapkan pada 25 Desember 2023 oleh Taipei City Hospital

27



fa@hsnsudnsudsauagiandiwnsnwsalulseneuia(ZE )
u u u

= [~3 1 vl [ [ (Y] Y o o (%
L%E]G"\ﬂﬂﬂqﬂ'ﬁlﬁ\]ﬂﬂ'?lﬁlﬂﬂ')ﬁlﬁﬂL‘L]%El ?J\‘]L‘ZI']WﬂiﬂU']ﬁ]'ﬂ%IﬁGWEﬂU']a

gelstinuynainanienisunngUssifnuaifosligungus wnunweuaazld

[4 U

“Wnspuadthe  dUheuwsazanazigaualaiies ] an(fauagirenTomfidine
Washwanasgunadnsnusalulsmeunauazanslaansiezasgiie
r,j’ﬁm@u,aL?J%Lﬁausg”ﬂaﬂﬂ§mwslﬁ”ﬂawmf'mﬁamuﬁ’a‘ﬁ’aﬁasiavlﬂﬁ
-« ngwnaimssnTwiiauguagiae
(- ) aauzanguagUlsnymiagnduiasnwazagtaunuifvainistieidunisdiues
Washwranudndmiauazannsgwnindmininuisilulsmeuia

(=) pusanguarUisagnluvaegihesneduniadamardie lusmsaniarinfianss
ufiw endnifesannnisfindedinnu

(=) ngansnwingszideunisldlainlulsaneiuiasdslasnie
vhasiudnwamsaimsedldlwiddnan
(dugunssiugsarmsnaimdadldlindnm uazdn)
nyagmkuUNasNdBAIINIIUNISIENiNiaeUae

() Lﬁ@%ﬂﬂizﬁ%ﬂ’ﬂNﬂaE]G]ﬁ‘élﬂﬂ']WLL']ﬂayaNﬂ’IEIGL%%yaGWJﬂQwﬂ'JEI
ReUienuuiariyn

iiraiulavfeedmIugd uazgunsafdasnie

AagldanuaINgUIRURAzII UL Il SeUS e

AINHMANITURNIAUNTEFBINITAIINTILLATBLIIAIN

28



IAnayunsaseniagdiabies (wuuibeanuludasin)ifazaninudieinae

(7)) WiaRnATaIANHTREwaLazANUseaqen e luiaeRngUae

U
/= a s (%

nyunAudizasiAfnaaliuazvrnsinnigunssinisareninnioaneisle
=~ FumauNIsEualnsALaLUIe
Al 1 o €€ o 1 ”» v d o
(-) dUheusiazAuanansobnes  Unsguaditie  leiies1lu nsBuge
€« o v 99 Y a d d )

Unsguagiie  AIsnsendeyasneazideniineddas
LAIINHBNULNBNNEIUIANIZARUBTINAITYATEYA (SINTITOWINANA
InsFnvinsa uazhag )

Py Y]] a €€ o vl 99 Y]
(=) gsnguagiiengmida - Unspuadtie  Linaasam

(%4

WINFEUNIBAITUTIADUKN NN IV AL ND 2V IANTISINALNEIATILA BT
o o € o DX ” 21 Y]
(z) mmldeugaua  unsauagUle  awisaldseluls

wazaligenunelsaneuianazantniindoyanaualnaldiasaanysol

LTl u

() szninveg duiienauagias zalviiaua
(i%NQ”@LLmi'rwi'mmﬁ)ﬁ'lLaﬂmiﬁlﬁmﬂ”aaﬁmﬁﬂi’maamwm(m'%ﬁ’mﬂi:ﬁ’%qﬂ
AW UnsUszannIussdngn s[,uawymﬁﬁ%ﬁﬂﬁfﬂ wazluayyIntingn)
iiaUszlenilunisszysynna
(7)) lasananlsanenunaniocefiosin
AIIURATIALANUIEABNAULKNNEIUTA
E mmmsﬂaeﬁ'umuqumsﬁm%aﬁtﬁmﬁ’aeLtasﬁ’aﬂqsszﬁmsi’a

swiwmsguasj’ﬂw

29



wnfiTdadeainlsnszuIafissuInnaauAgNHsaaInlsAzaLiIe

EJ:LLaQyﬂﬂﬁlﬂwﬂ\‘liﬁyﬂ?’]N%UNﬁQﬁU%IEIU’]EIﬂ'JU@Nﬂ'ﬁﬁﬂL%BLLazﬂﬂﬁliﬂﬂiﬁjﬂ\‘lﬁ%ﬂmri
INGIUTA LEH FINNHININEWINEARALIAT LHWNIINTTIE188N FraweaInie
N19IRgUNRINNIE UasN138IMNI5 LN JRuagUreninganliauie
AITuLTasIE N iyAa NI SuazunuLwmelnes,
wuwnRLAw(LEdnwiasguagUienin HeacuenlsArNABaU Hosuennnlsm)

Wthemaglasun1sUssiRnLazBnganaNUNNELa2

WpuagUantisazidnluguala(nelsswenuiaasyinanungssdeuligunsninisdas

a

WLANIZAN NIDNNILTI AN TIUTIANNLTBILAdaRITIzNRTZ I N1 TauaRU28)

%

MITDAITNIINNDNLALITDIDU A -

(- ) szwinniialsaszunn gauadUlsignuwnlsenetuiauazvaanngioe
AU yalwaNLAawTOCC(UsziRn1atdun1e a1dw Uszifnisandalsm
NN ANIITNATNITUNITZUIA LN wnTa )
WIDNIADANIINNBNIDNTAYANLNLITD

1 4 o @ v = vd Y d o

(=) szwieiialsnszuianingauag et gnidsedodannainisluinn

v a av

p9ANEALWAND NI TZIoaUATININAWLEY

W lulnaninnisnisunndauagiae
(Z) NMIEINAUININAWINE

1. 2z uagUae TAaIariInNInawINenaamLIaT
WarinnawineinATuandsn msdsulng

30



2. 1flaAnsyaReraliiuszezing anuzlaneaalimsnoamiininewte
dasiunsunsidelulvynnain
3. anldfiansinnnawdefldudraclnsnasfadaiune dafioninlazau
()  LE@UNI9AIU Qumssﬁﬁaanﬂaaﬁumsﬁm%a
1. idunensien -aanlsenenuan mn LR Ewn19Rne LT

2. szrinen1sguagie adud-sandasnngligandwansLNa 1

INaUBINWANNNISARLADATNA

U
=1

3. szniefifinlsnszunandalsafifinisundidegs
vnsaanisgnegielusounwnin
HpuagUIsAIsineaAILusizasyRaInsnsunngainlagunaninista i
ae19QNeDY
() mssnwguanesaIuiie
1. nyandeiiaves lviduide Tdayuasinazandofie
WinldlaauaanagaaniinnaazaInie
2. NORLATAAIALALNIE
dundndiasimsendedndanuansAanaclumainniela
2894187 114379N18 Uaa19z N388997152 AITSUAIRBYINT
3. guadinialiazaadne agldlodudanain aynLazUin
rnwasludniatuasAanasiuaynniatin Arssudefiariud

(=) ssai'msz’i’aqzlamai'ﬂmaLﬁumﬂmtazmsmnm'ﬂa

31



1. 200N AABAUYARADY 28 lAaINnEININa e
LazIuIzzr1lwaA1s . Sinns
) 2 = Y | a
#ana1A15 Linasaw iUzt 151w e h 1N ANIZ &N
2. 1ialavsean 2alildnszawmdanin niadudaninlaayn
Id < v =1} v < v v g =Y
AINLNRNTZATH IR R TR TAld L2 daUALN
B U s s d} [~3 1
(<) AamrsseNmszINatIulae
WauagUaeliguaganingasnmesnniunsnningmngdsenieuazaniui
neNFaUIAUaE1 RIS winfan1sld(Ingmngin1eyuinninigc)
91015520 uneLAnnnelansatann1sAa1evrin
NNSSUSALASNABHAUSNR N109LEY NNWATNRIVTES

vsgHaIn1slsARREdN ] AITTULTISBYARINTNIINISWNNE

vl (=] [~
‘Vi&!ﬂ@LLﬂE\!U'JElLLaxi‘LIWULLWVIEITG]EILTJ

32



NGUOI CHAM NUOI BENH NHAN NAM VIEN CAN BIET(EE %)

‘I:Igu’(‘wi bénh néu do tinh hinh bénh tinh ma duoc nhin vién y té xem xét danh gia
can phai c6 ngudi ¢ vién cham soc, thi tram ho 1y sé cép “Thé chim nudi”, mdi ngudi
bénh chi dugc 1 ngudi cham nuoi (ké ca khan ho cong hodc nguoi nha, v.v.) Pé dam béo
chat lwong nam vién va an toan cua bénh nhan, nguodi chim nudi vui 1ong phdi hop nhimg
quy dinh sau day.

— ~  Quy dinh cham nudi nguoi bénh

(- )  Khichim nudi ngudi bénh, dé git yén tinh va bao vé riéng tu cua nguoi bénh,
dé nghij khong gy 6n a0 va thao luan vé bénh tinh ciia bénh nhan.

(=)  Dé tranh lay nhiém chéo, khi chim nudi nguoi bénh, khéng dugc di lai tu tap
sang phong bénh khac, ting lau khac.

(=) Vui long tuan thu ndi quy an toan st dung dién cua bénh vién, khong dem
theo 6 cdm kéo dai hodc d6 dién (nhu dd niu nudong hoac vat dung ¢4 nhan...), dé
nghi doc k¥ nd1 quy phong bénh.

(2 )  Dé dam bao an toan moi trudng trong phong bénh, cac vat dung nhu thanh
chin giuong bénh, ghé gd canh giudng bénh va cac dung cu hd trg khac, sau khi sir
dung phai ddy vao trong vé chd cii; néu c6 tinh hudng khan cip hodc can hd tro
gap, c6 thé bam chudng khan cip & dau givdng (trong nha vé sinh ciing c6) dé goi
nguoi dén giap.

()  Dé dam bao riéng tu va an toan trong phong bénh, db vat cé gia tri vui long tu
mang theo nguoi, va nghiém cAm dit may quay (camera) hoic thiét bi ghi hinh
trong phong bénh.

= ~  Kiém tra cong viéc chim nudi ngwoi bénh

(—)MJbi nguoi bénh chi duge xin cdp mot tim “Thé cham nudi”, can dién dir liéu dé
xin cép thé nay, dé tram ho 1y tién hanh nhdp dit liéu quan 1y (bao gdm ho tén, dién
thoai lién hé va dia chi, v.v.).

(—)Nguoi cham nuoi phai luén deo “Thé cham nudi”, néu bi mat thé phai xin tram ho
Iy cap lai, va chi duoc cp lai 1 lan.

(=)Néu thay nguoi chdm nudi, van cé thé tiép tuc sir dung “Thé cham nudi”, nhung
phai chii dong bao trudc va hoan tat viéc dang ky dir liéu ngudi cham nudi.

(/0) Trong thoi gian chdm nudi ngudi bénh, ngudi cham nudi (bao gdm khan ho cong
nudc ngoai) vui long mang theo gidy td tiy than lién quan (nhu Thé bao hiém Y té,
CMND, Thé cu trG va Gidy phép lao dong) dé tién nhan dang danh tinh.

(f)Khi xuét bién hodc chuyén giuong, can ndp Thé cham nuoi vé tram ho 1y.
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~ Cac bién phap bao vé kiém soat l1ay nhiém va nhirng diéu can chi y
Trong thoi gian chim nudi ngudi bénh, néu gip tinh hudng bénh dich trén dién rong

hozc do nhu ciu ctia bénh tinh ngudi bénh, thi ngudi chim nudi phai phédi véi véi chinh sach
kiém soat 1ay nhiém va bién phap phong dich ciia bénh vién, vi du nhu deo khau trang toan
thoi gian, ra vao ding 16i quy dinh, vé sinh tay, do than nhiét, phép lich su khi ho/hat hoi.
Nguoi chim nudi néu co triéu ching khé chiu, thi phai 14p tirc bao cho nhén vién phu trach
phong bénh, va di kham bénh ngay; cac don vi dac biét (nhu phong cham soc dac biét, phong
cach ly &p luc am, phong cach ly chuyén trach), thi phai sau khi danh gia tinh hinh nguoi
bénh va dugc sy cho phép, thi ngudi cham nuoi méi dugce vao phong dé chiam soc (bénh vién
chung t6i cung cap thiét bi phong ho theo quy dinh, dong thoi s& thong bao nhitng rui ro tiém
an va luu y khi chim nuéi ngudi bénh). Cac hang muc can phédi hop khac nhu sau:

(- ) Trong thoi gian c¢6 dich bénh, ngudi chim nudi khi vao bénh vién va phong bénh can chu dong
bao cao dir litu TOCC (lich st di lai, nghé nghiép, lich st tiép xuc, gan day co tu tip dong ngudi
khong) trong vong 3 thang gan nhat, va phdi hop dién cac thong tin lién quan.

(= ) Trong thoi gian ¢ dich bénh, ngudi cham nudi néu thudce dién phai cach ly tai nha, kiém dich tai
nha hodc ty chu quan 1y sirc khoe, thi khong duge vao co s¢ y té dé cham nudi ngudi bénh.

(=) St dung khau trang
1. Trong thoi gian chdm nudi ngudi bénh, phai luén luén deo khéu trang, néu khau trang bi ban

thi phai thay kip thoi.

2. Khi trao d6i no6i chuyén phai giir khoang cach giao tiép xa hoi, khi ho hay hét hoi déu khéng
duogc bo khéu trang ra, tranh l1ay bénh cho nguoi khac.

3. Khau trang thay ra hiy vt vao thung rac dung d6 1ay nhidém, khong duoc vit bira bai.

(z) Lbi ra vao kiém soat 1ay nhidm
1. Khi ra vao bénh vién, can di ding 16i di va ctra ra vao duoc quy dinh.

2. Trong thoi gian cham nudi nguoi bénh, khong dugce tuy tién vao phong bénh khac, tranh lay
nhiém chéo.

3. Trong thoi gian ¢ dich bénh hodc c6 bénh 13y truyén cao, néu can chuyén nguoi bénh dén
cac don vi khac trong bénh vién, thi ngudi cham nuoi can str dung cac thiét bi phong hd ding
cach theo chi din cta nhan vién y té.

() Gilr v¢ sinh doi tay
1. Hiy duy tri thoi quen vé sinh dbi tay sach s, ding xa phong va nudc sach hodc nudc sach dé

rira tay uot ding cach, hodc dung nudc rira tay kho chtra con dé vé sinh doi tay.

2. Trudce va sau khi cham so6c nguoi bénh, sau khi di vé sinh hoac tiép xtc v4i dich tiét duong ho
hap, dich co thé, nude tiéu hay phén, v.v., can lap tic rira tay.

3. Luc binh thuong can gilr doi tay sach s€, khong cham tay vao mat, miii va miéng; néu chang
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may tiép xtic voi dich tiét miii miéng, hiy lap tirc rira tay.
(= )Chu y vé sinh duong ho hap va phép lich sy khi ho
(1) Khi néi chuyén v6i ngudi khac hiy deo khau trang y té, va giit khoang cach giao tiép xa
hoi trong nha 1,5 mét, ngoai troi1 1 mét.
(2)Khi ho hodc hit xi, can dung gidy vé sinh hodc khan tay dé che miéng mili lai, néu khong co
hai thir ndy, c6 thé dung dng tay a0 dé che.
(= )Nhitng diéu can cht y khi bi 6m/bénh
Nguoi chim nudi bénh nhan phai tién hanh quan 1y stc khoe dung cach, hang ngay do than
nhiét va ghi lai dung quy dinh. Néu bi sdt (than nhiét do tai 38°C), c6 triéu ching dudng ho hap
hodc diu hiéu giéng cam cum, khiu gidc va vi giac co bét thuong, bi ti€u chay, da ndi man do
hoic cac triéu ching bénh truyén nhidm khac, thi phai chii dong bao véi nhan vién y té, ngimg

viéc cham s6c nguoi bénh va lap tire di tham kham.
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Dietary charges

Feb 1 2025
Pricing by
Diet Categoria day Pricing by meal
(3 meals/day)
Standard Diet TWD 290 Breakfast TWD 60, Lunch TWD 115, Dinner TWD 115
Plentiful Diet TWD 450 Breakfast TWD 75, Lunch TWD 175, Dinner TWD200
Post-natal Recuperation Diet TWD 800 Breakfast TWD 240, Lunch TWD 280, Dinner TWD 280
Vegetarian Diet TWD 320 Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
Clear Liquid Diet TWD 180 Breakfast TWD 60, Lunch TWD 60, Dinner TWD 60
Moderately Thick Liquid Diet TWD 300 Breakfast TWD 100, Lunch TWD 100, Dinner TWD 100
(eXT%e]{;zZ‘gigisz;tC') TWD 320 Breakfast TWD 70, Lunch TWD 125, Dinner TWD 125
(ex.g@r;ﬁgﬁ le‘ee: .l.letc.) TWD 350 Breakfast TWD 70, Lunch TWD 140, Dinner TWD 140
Soup TWD 15 Lunch TWD 15, Dinner TWD 15
Rice/ Rice Gruel TWD 15 TWD 15, Lunch TWD 15, Dinner TWD 15
Oral N“t(rg;‘l’:ni‘gplemem TWD 50 Breakfast TWD 50, Lunch TWD 50, Dinner TWD 50
Oral Nutrition Supplement TWD 80 Breakfast TWD 80, Lunch TWD 80, Dinner TWD 80

(Concentration)

Oral Nutrition Supplement

(Food texture Modified) TWD 135 Breakfast TWD 135, Lunch TWD 135, Dinner TWD 135

Soup with Chinese Medicine

500cc/per serving TWD 120
Special Soup 500cc/ per serving TWD 80
Tube Feeding <=2500 kcal TWD 340
Tube Feeding >2500 kcal TWD 420
Nutrient Modified Tube Feeding
<=2500 keal TWD 390
Nutrient Modified Tube Feeding
>2500 keal TWD 480
Elemental Tube Feeding =
1000 kcal TWD 560
Elemental Tube Feeding
1001-2000 kcal TWD 1010
Elemental Tube Feeding
>2000 keal TWD 1440
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Standard Diet

R L~

Pricing by meal: Breakfast TWD 60, Lunch TWD 115, Dinner TWD 115

Standard Diet is a balanced diet that supplies three meals per day during hospitalization and contains
foods from the following groups: fruits, vegetables, dairy, grains, and protein. We provide traditional

Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk, soybean drinks.

Plentiful Diet

Pricing by meal: Breakfast TWD 75, Lunch TWD 175, Dinner TWD200

Plentiful Diet is a high-protein diet that supplies three meals per day during hospitalization and contains
foods from the following groups: fruits (box), vegetables, dairy, grains, and protein. We provide
traditional Taiwanese breakfast, lunch, and dinner. We also provide night snack, such as milk, soybean

drinks. Additionally, lunch and dinner add different kinds of soup, night snack add cake, cookies or
pastry.
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