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Touching Stories

Thank you for the souvenir ink stamps at your stations. It's a very
nice idea. My kids and | found it fun and informative!

(2016.12.22 Customer's Comments STDF05122201)

We are visiting from Tainan and, by chance, came across a selfie
booth at the Taipei City Hall Station. The photos it took were much

a lot of

better than those we had taken in Japan! Thfre are actuall
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selfie booths around Japan, and |

was surprised to find them in the
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Taipel, too. Not only so, but the
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designs of their exteriors and the
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photo quality is much superior.
Japan got nothing on you! Well [ SR
done!

(2016.12.12

Customer’s Comments C05121231)
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On 30th November, | had to take my infant to the Mackay Memorial
Hospital for an ultrasound. The series of checkups required an empty
stomach, so you can imagine that, by the time we were done and

leaving the hospital, my 4 month old was starving. | was so grateful

for the nursing rooms at the Taipei Metro, otherwise it would have
taken another half-hour plus walking time before | could feed my
child, that would have led to quite a tantrum! Neither would | have
been able to breastfeed in public—it would have been too
embarrassing! So | would really like to thank the Taipei Metro for
their thoughtful service, and wish you a very prosperous future,

(2016.12.2 Customer's Comments C05120202)

E very morning | enter the Metro from exit 2 at Dingpu Station, and
every day there is a male station staff ( &3 &4+ % Z ) at the ticket
gates greeting commuters with a chirpy “good morning®. This simple
gesture really warms the heart and props me up for another day at
work, no matter how tired | am in the morning. | work in the service

industry myself, and know that such enthusiasm does not come easy.
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His kindness and warmth is really reassuring and deserves

recognition! Thank you!
(2016.12.6
Customer’s Comments

C05120611)
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