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2013 Annual Survey Report on
Visitors Expenditure and Trends in Taipei City

Summary

The Department of Information and Tourism, Taipei City expects to
understand the tendencies, viewpoints, and consumption of the
inbound visitors who had ever stayed in Taipei City in 2013 to supply
reference material to tourist related organizations to improve
sightseeing facilities in Taipei City and to plan international tourism
advertising and marketing strategies. The survey can be a source of
information to estimate the amount of visitor expenditures. Here at
the Department of Information and Tourism, Taipei City, we
proceeded with the survey at the Taiwan Taoyuan International
Airport, Kaohsiung International Airport and Taipei Sonshan Airport,
interviewing inbound visitors, as they were about to leave Taiwan.

The objects of this survey were the foreign and overseas Chinese
inbound visitors from January 1 to December 31, 2013 (excluding the
foreign and overseas Chinese transit visitors). This survey still adopted
the method of “Quota Sampling” , which conformed best to the
control of working standards and the characteristics of the samples to
achieve random and sample representatives. The number of valid
samples was 4,132 persons in total, including 3,628 persons who had
ever stayed in Taipei City, with visiting rate 87.80%, from January to
December, 2013.

The major investigative results of this survey were classified into
“Related Indices of the Inbound Visitors in Taipei City” , “Inbound
Visitors’ Behavior in Taipei City “, “Inbound Visitors’ Consumption
in Taipei City” , “Inbound Visitors” Most Impression Parts of Taipei
City" and "Basic Information of the Inbound Visitors Who Had Ever
Stayed in Taipei City” .



I. Related Indices of the Inbound Visitors in Taipei

City
8,016,280 persons

87.80%

7,038,294 persons

US$5,813 million

US$825.90

3.61 days

US$228.78

81.87%

Number of inbound visitors in Taiwan

Visiting rate of inbound visitors who had ever
stayed in Taipei City

Numbefr of inbound visitors who. had ever ’
stayed in Taipei City

Total annual amount in visitor expenditures in
Taipei City

Per capita inbound visitor spending in Taipei
City

Average length of stay (days) for all inbound
visitors who had ever stayed in Taipei City

Average daily expenditures in Taipei City per
visitor

Overall satisfaction on hotels in Taipei City of
inbound visitors who had ever stayed in
Taipei City as a percentage of the total



II. Inbound Visitors’" Behavior in Taipei City

A. Night markets, Taipei 101, National Palace Museum, Chiang
Kai-shek Memorial Hall, Ximending and Dr. Sun Yat-sen
Memorial Hall were the major scenic spots for the inbound
visitors who had ever stayed in Taipei City.

The major scenic spots the inbound visitors visited were night
markets (71 persons per hundred), Taipei 101 (65 persons per
hundred), National Palace Museum (53 personls per hundred), Chiang
Kai-shek Memorial Hall (42 persons per hundred) , Ximending (34
persons per hundred) and Dr. Sun Yat-sen Memorial Hall (31 persons
per hundred), etc.

In terms of the major tourism markets, Japanese visitors mostly
visited night markets, National Palace Museum, Taipei 101, Longshan
Temple , Chiang Kai-shek Memorial Hall and Taipei Martyrs' Shrine.
Mainland Chinese visitors mostly visited National Palace Museum,
Taipei 101, night markets, Dr. Sun Yat-sen Memorial Hall, Chiang
Kai-shek Memorial Hall, Shilin Official Residence and Presidential
Office Building. Visitors come from Hong Kong/Macao mostly visited
night markets, Ximending and Taipei 101. Singaporean visitors mostly
visited night markets, Ximending, Taipei 101 and Wufenpu Garment
Wholesale Area. Korean visitors mostly visited night markets, Taipei
101, National Palace Museum, Chiang Kai-shek Memorial Hall,
Longshan Temple, Ximending and Taipei Martyrs' Shrine. Malaysian
visitors mostly visited night markets, Taipei 101, Ximending, Chiang
Kai-shek Memorial Hall, Wufenpu Garment Wholesale Area and
National Palace Museum. American visitors mostly visited Taipei 101
and night markets. European visitors mostly visited Taipei 101, night
markets, Chiang Kai-shek Memorial Hall and Longshan Temple. And
visitors come from Australia/New Zealand mostly visited Taipei 101,
National Palace Museum, night markets and Xinyi Shopping Distric.
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In terms of the different types of Mainland China markets, the
inbound group visitors with sightseeing as their purpose from
Mainland China mostly visited National Palace Museum, Taipei 101, Dr.
Sun Yat-sen Memorial Hall, night markets, Chiang Kai-shek Memorial
Hall, Shilin Official Residence and Presidential Office Building. The
Foreign Independent Travel (FIT) from Mainland China mostly visited
night markets, Taipei 101, National Palace Museum, Chiang Kai-shek
Memorial Hall, Ximending, Dr. Sun Yat-sen Memorial Hall and Xinyi
Shopping Distric.

The inbound visitors who had ever stayed in Taipei City visiting
night markets mostly visited Shilin Tourist Night Market (55 persons
per hundred), Raohe Street Tourist Night Market (12 persons per
hundred) and Ningxia night market (10 persons per hundred).

Table 1 Ranking of the major scenic spots inbound visitors who had ever
stayed in Taipei City visited in 2013

Relative persons Percentage
Ranking Scenic spot {persons per favoring
hundred) the scenic spot
1 Night markets 2,560 70.56
2 Taipei 101 2,340 64.50
3 National Palace Museum 1,931 53.22
4 Chiang Kai-shek Memorial Hal 1,508 41.57
5 Ximending 1,237 3410
6 Dr. Sun Yat-sen Memoarial Halt 1,136 3131
7 Shilin Official Residence 732 20.18
8 Longshan Temple 609 16.79
9 Xinyi Shopping District 508 14.00
10 Presidential Office Building 472 13.01

Note: Visitors interviewed were allowed to write down at most 15 scenic spots in this question.
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B. National Palace Museum was the favorite scenic spot for the

inbound visitors who had ever stayed in Taipei City.

The favorite scenic spot for the inbound visitors who had ever stayed
in Taipei City was National Palace Museum (43.71%), Beitou (29.60%)
Ximending (29.02%), followed by Taipei 101 (27.65%), night markets
(18.95%) and Longshan Temple {18.56%).

In terms of the major tourism markets, the favorite scenic spot for
the visitors come from Japan, Mainland China, Korea and U.S.A was
National Palace Museum. The favorite scenic spot for the visitors
come from Hong Kong/Macao was Beitou. The favorite scenic spot
for the visitors come from Singapore was Yangmingshan National
Park. The favorite scenic spot for the visitors come from Malaysia was
Ximending. The favorite scenic spot for the visitors come from Europe
was Taipei 101. The favorite scenic spot for the visitors come from
Australia/New Zealand was Maokong Area.

According to different types of travel of Mainland China markets,
the favorite scenic spot for the inbound group visitors with
sightseeing as their purpose from Mainland China was National
Palace Museum, followed by Taipei 101. The favorite scenic spot for
the FIT from Mainland China was National Palace Museum, followed
by Yangmingshan National Park and Beitou.



Table 2 Ranking of the favorite scenic spots the inbound visitors who had
ever stayed in Taipei City visited in 2013

Relative persons Percentage
Ranking Scenic spot (persons per  |favoring the scenic
hundred) spot
1 National Palace Museum 53.22 43.71%
2 Beitou 1034 29.60%
3 Ximending i 34.10 29.02%.
4 Taipei 101 ‘ 64.50 27.65%
5 Night markets 70.56 18.95%
6 Longshan Temple 16.79 18.56%
7 Shilin Official Residence 20.18 11.07%
8 Xinyi Shopping District 14.00 10.04%
9 Taipei Martyrs' Shrine 1017 9.49%
10 Chiang Kai-shek Memorial Hall 41.57 7.63%

Note:1. Each Vistor can chose only one favorite scenic spot from those he has visited.
2. Percentage favoring the scenic spot = {man-time favoring the scenic spot/
man-time visiting the scenic spot) * 100%
3. Not included in the calculation if the relative persons visiting the scenic spot
doesn’ texceed 10 (persons per hundred).

C. Average length of stay in Taipei City was 3.61 days for the
inbound visitors who had ever stayed in Taipei City.

The average length of stay in Taipei City was 3.61 days for the
inbound visitors who had ever stayed in Taipei City.

In terms of the first three major tourism markets, the average
length of stay in Taipei City was 3.56, 3.53 and 2.76 days for the
visitors come from Hong Kong/Macao, Japan and Mainland China,
respectively.

According to different types of travel of Mainland China markets,
the average length of stay in Taipei City was 2.02 days for the inbound
group visitors with sightseeing as their purpose from Mainland China.
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The average length of stay in Taipei City was 7.91 days for the FIT from
Mainland China.

Table 3 The average length of stay in Taipei City for the inbound
visitors who had ever stayed in Taipei City visited in 2013 -
according to main market

Unit: day
Main market Mean Standard error
All 361 0.07
Japan 3.53 0.10
Mainland China i 2.76 0.07
Hong Kong/Macao 3.56 0.07
Singapore 3.77 0.15
Korea 3.90 0.63
Malaysia 4.39 ' 0.35
US.A 4.84 0.46
Europe 6.41 0.76
Australia /New Zealand 491 0.69

Note: European market contains UK, France, Germany and the rest of Europe.

Table 4 The average length of stay in Taipei City for the Mainland
China markets in 2013 - according to types of travel

Unit: day
Types of travel Mean Standard error
All Mainland China 2.76 0.07
Sightseeing group 2.02 0.02
FIT 7.91 0.35
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D. The inbound visitors who had ever stayed in Taipei City
chose General hotels for accommodation is 67%. And their
overall satisfaction of their accommodation is 82%, tending

to the degrees of Good and Excellent.

The main accommodation for the inbound visitors who had ever
stayed in Taipei City was hotel (87 persons per hundred). The choice
of accommadation for the ihbound visitors in Taipei City was General
hotels (66.60%), International tourist hotels (23.80%) and Tourist
hotels (9.60%). The rating of the hotel tend to be Good and Excellent
(81.87%). The highest rating of the hotels tend to be Good and
Excellent was International tourist hotels (90.16%), followed by
General hotels (89.10%) and Tourist hotels (78.35%)).

Table 5 Types of hotels to stay for the inbound visitors who had ever
stayed in Taipei City visited in 2013

Type of hotels Persons Percentage
All : 2,647 100.00%
General hotels 1,763 66.60%
International tourist hotels 630 23.80%
Tourist hotels 254 9.60%
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Table 6 Satisfaction on the Taipei City hotels the inbound visitors who had

ever stayed in Taipet City visited in 2013

Persons Satisfaction Dissatisfaction
Row Total Neutral is- is-
percentage Sum S&X:E;d Satisfied Sum Safi)sl;led Z:trl);fili;fi
All 2,647 2,167 984 1,183 410 70 51 19
100.00% 81.87% 3717% 44.69% 1549% 264% 193% 0.72%
General hotels 1,763 1,400 551 849 305 58 42 16
100.00% 89.10% 4094% 48.16% 17.30% 3.29% 238% 091%
International 630 568 329 239 60 2 1 1
tourist hotels | 100.00% 90.16% 5222% 37.94% 9.52% 0.32% 0.16% 0.16%
Tourist hotels 254 199 104 95 45 10 8 2
100.00% 78.35% 40.94% 3740% 17.72% 3.94% 315% 0.79%




ITI. Inbound Visitors’ Consumption in Taipei City

A. The amount of total annual income of visitor expenditure in
Taipei City was US$5,813 million in 2013.

In 2013, the average daily expenditures per visitor visiting Taipei City
were US$228.78. The details of the proportions of consumption, from
highest to lowest were as follows: shopping (45.88%), hotel bill
(25.04%) and meals excluding hotel meals (13.62%), etc.

According to the different purpose during this visit to Taipei City,
the average daily expenditures of the inbound visitors who had ever
stayed in Taipei City with sightseeing purpose was US$236.69 per
person which was higher than the inbound visitors who had ever
stayed in Taipei City with business purpose (US$234.63 per person)
and international conference or exhibition purpose (US$224.13 per

person).

According to the different markets, the average daily
expenditures per visitor from Mainland China and America were the
highest two (US$313.96 and $242.27 respectively), followed by
Australia/New Zealand ($238.83), Japan ($215.62), Singapore
($212.51) and Korea ($186.87). In addition, the shopping amounts of
the inbound visitors who had ever stayed in Taipei City were as follows:
Mainland China (US$215.43), Singapore (US$67.64), Malaysia
(US$65.85), Australia/New Zealand (US$63.37), Hong Kong/Macao
(US$59.31) and Japan (US$53.03).



Table 7 The Average daily expenditures per visitor in 2013 - according to

main purpose

Unit: US$
Meals .
; Local . |Miscella-
Main Purpose Total I-é?ﬁsel exﬁlgg'lngtranspor— Erjﬁﬁgﬁtm neous Slji?qpp
meals tation expenses 9
Al O”;”r;%‘;’g 22878 5730 3116 2606 748 181 10497
Purposes ['Percent | 105009 25.04% 13,629 9 9 9 9
Sage 00% 25.04% 13.62% 1139% 327% 079% 45.88%
Sightsee Oﬁrr?,%ﬂ;ty 23669 4863 3140 2803 795 184 11884
-in
I P‘f;;ee”t 100.00% 20.54% 1326% 11.84% 336% 078% 5021%
Amount
23463 12257 3554 2097 670 115 47.70
Business o;monety
‘fg‘;ee” 100.00% 52.24% 1515% 894% 2.86% 0.49% 20.33%
Int" | Amount
Conference|of money| 22413 8781 1945 1498 1127 501 8560
or
exhibition P?;Bee“t 100.00% 39.18% 8.68% 6.68% 503% 224% 3819%
I Amount
XEZ!I:IQSgor ofmoney| 12470 3586 2534 1070 625 092 4563
relatives | PErCeNt | 1046000 08769 2032%  858% 5.01% 0.73% 36.59%

-age
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Table 8 The average daily expenditures per visitor in 2013 - according to

main market
Unit: US$
Hotel exﬁ?élsin Local g ortqin|Miscella- gp
Main Market Total Bills | g hotel transpor-|=_ -+ | heous -ingp
eals | tation expenses
Amount of
22878 5730 3116  26.06 7.48 1.81 104.97
Ali money
Percentage| 100.00% 25.04% 13.62% 11.3%9% 3.27% 0.79% 45.88%
Amount of : -
21562 8001 3318 3473 1327 140 53.03
Japan money
Percentage| 100.00% 37.11% 1539% 1611% 6.15% 0.65% 24.59%
i Amount of
Mainland 31396 3103 2960 3012 5.96 183 21543
China money
Percentage| 100.00%  9.88% 9.43% 9.59% 190% 0.58% 68.62%
Hong |Amount of
17748 5842 3400 1723 5.75 277 5931
Kong money
/Macao [Percentage| 100.00% 32.92% 19.16% 9.71% 3.24% 1.56% 33.42%
. Amount of
Singa- 21251 8206 3399 2035 7.61 0.85 67.64
money
ore
P Percentage| 100.00% 38.61% 1599% 9.58% 3.58% 0.40% 31.83%
Amount of
186.87 7233  36.08 3092 6.69 274 3811
Korea | money
Percentage| 100.00% 38.71% 19.31% 16.54% 3.58% 1.46% 20.39%
Amount of
) 155,50 4323 2317 1565 499 261 6585
Malaysia| money
Percentage| 100.00% 27.80% 1490% 10.06% 3.21% 1.68% 42.35%
Amount of
24227 141.00 4449 2010 8.44 216  26.08
USA money
Percentage| 100.00% 58.20% 1836% 8.29% 3.49% 0.8%% 10.77%
Amount of
160.95 9611 2610 1532 8.21 206 1316
Europe | money
Percentage| 100.00% 59.71% 1621% 9.52% 510% 128% 8.18%
Australia|[Amount of
238.83 10022 3475 2695 7.74 579 6337
/New | money
Zealand [Percentage| 100.00% 41.96% 14.55% 1129% 3.24% 242% 26.53%

Note: European market contains UK, France, Germany and the rest of Europe.
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B. The average amount of daily expenditure in Taipei City of
each person of the inbound group visitors who had ever
stayed in Taipei City with sightseeing purpose from
Mainland China was US$$338.00, which was higher than that
of Japanese group visitors (US$258.18).

In 2013, in comparison with Mainland China and Japan inbound
group visitors who had ever stayed in Taipei City with sightseeing as
their purpose of visiting to Taipei City, the average daily expenditures
in Taipei City of each person from Mainland China was US$338.00,
higher than that of Japanese group vistors, which was US$259.18.

As to shopping, the average daily shopping expenditure of each
person of the inbound group visitors who had ever stayed in Taipei
City with sightseeing as their purpose of visiting to Taipei City was
US$253.78 by Mainland Chinese group visitors, higher than that of
Japanese group vistors, which was US$76.49.

Detailed shopping expenditure analysis showed that the inbound
group visitors who had ever stayed in Taipei City with sightseeing as
their purpose of visiting to Taipei City from Mainland China mainly
purchased featured food or special products, representing 25.38%,
followed by Cosmetics or perfumes (21.08%) and Jewelry or jade
(18.02%). The inbound group visitors who had ever stayed in Taipei
City with sightseeing as their purpose of visiting to Taipei City from
Japan mainly purchased featured food or special products,
representing 58.35%, followed by tea (12.61%) and clothes or
accessories (8.56%).
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Table 9 The average daily expenditures of each person of the inbound

group visitors who had ever stayed in Taipei City with sightseeing

as their purpose of visiting to Taipei City from Japan and Mainland
China interviewed in 2013

Unit: USS
Meals .
Main Market Total Hotel |excludin tral‘r?sc}?ér_EntertainMr'lse%edlf" Shopp
Main Purpose Bills gmhec;tlil tation | ~ment expenses| N9
LA gmoun| 30432 2429 3059 4021 906 237 19780
ightsee ' '
‘NG | parcent ‘ “
groups | " © 100.00% 7.98% 10.05% 1321% 298% 078% 65.00%
_ age
Japan Q%%‘;’;ty 25918 4737 4194 7002 1995 340 7649
ightsee
-Ing Percent
groups | ' © 100.00% 1828% 16.18% 27.02% 7.70% 131% 29.51%
age
Mainland gmount| 33800 1780 2643 3175 626 197 25378
Sightsee
fing | Percent 1 156009  527% 7.82% 9.39% 185% 0.58% 75.08%
groups age
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Table 10 The average daily expenditures of shopping details of each

person of theinbound group visitors who had ever stayed in

Taipei City with sightseeing as their purpose of visiting to Taipei

City from Japan and Mainland China interviewed in 2013

Unit: US$
All Japan Mainland China
, . Sightseeing groups|Sightseeing groups|Sightseeing groups
Shopping Details
Amount | Percent | Amount | Percent | Amount | Percent
of money| -age |ofmoney| -age |of money| -age
Total 197.80 100.00% 7649 100.00% 253.78 100.00%
Clothes or accessories 3199 1617% 6.55 8.56% 4568 18.00%
Jewelry or jade 33.24 16.80% 573  749% 4573 18.02%
Souvenirs or handicraft
8.38  4.24% 273  357% 1051 4.14%
products
Cosmetics or perfumes 39.18 19.81% 433 566% 5349 21.08%
Featured food or special
58.15 29.40% 4464 5835% 6441 25.38%
products
Tobacco or alcohol 11.39 5.76% 156 2.03% 1582 6.23%
Chinese herbal medicine
174  0.88% 013 0.17% 165 0.65%
or health food
3C or electronic
) 819 414% 025 033% 1156 455%
appliances
Tea 403  2.04% 9.65 12.61% 291 115%
Others 152 077% 094 1.22% 203 0.80%
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IV. Inbound Visitors’ Most Impression Parts of
Taipei City

A. Taipei City' s “local friendliness and hospitality” ,

“gourmet food” and “night markets sightseeing” were

the most impression parts of Taipei City for inbound visitors
who had ever stayed in Taipei City.

The most impressive parts of Taipei City according to inbound visitors
who had ever stayed in Taipei City were Taipei City’ s local
friendliness and hospitality (41 persons per hundred), gourmet food
(39 persons per hundred) ,night markets sightseeing (39 persons per
hundred) and “Tourist spots” (21 persons per hundred).

In terms of the major tourism markets, Japanese visitors were
most impressed with Taipei City’ s gourmet food, night markets
sightseeing, local friendliness and hospitality, temple, historical relics,
tourist spots, fruits, and cosmetic and medical treatments. Mainland
Chinese visitors were most impressed with Taipei City’ s local
friendliness and hospitality, night markets sightseeing, gourmet food,
fruits, historical relics, tourist spots,and Clean street. Hong
Kong/Macao visitors were most impressed with Taipei City’ s night
markets sightseeing, gourmet food, local friendliness and hospitality,
tourist spots, hot spring and fruits. Singapore visitors were most
impressed with Taipei City’ s night markets sightseeing, gourmet
food, local friendliness and hospitality and tourist spots. Korean
visitors were most impressed with Taipei City’ s gourmet food, night
markets sightseeing, local friendliness and hospitality, historical relics,
tourist spots, fruits and hot springs. Malaysian visitors were most
impressed with Taipei City’ s night markets sightseeing, gourmet
food, local friendliness and hospitality, tourist spots and hot spring.
American visitors were most impressed with Taipei City’ s local
friendliness and hospitality, gourmet food, night markets sightseeing
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and tourist spots. European visitors were most impressed with Taipei

City’ s local friendliness and hospitality, gourmet food, night markets

sightseeing, temple, clean street, tourist spots and Taipei Metro. And

visitors come from Australia/New Zealand were most impressed with

Taipei City' s local friendliness and hospitality, gourmet food and

tourist spots.

Table 11 Ranking of the deepest impression of Taipei City as thought of by

inbound visitors who had ever stayed in Taipei City in 2013 -

according to main market

All Japan

Item Persons Eglrigni Item Persons E:Irig\rﬁ
Local friendliness and hospitality 1,493  41.15/Gourmet food 365 5267
Gourmet food 1,423 39.22|Night markets sightseeing 294 4242
Night markets sightseeing 1,404 38.70|Local friendliness and hospitality 272 3925
Tourist spots 774 21.33|Temple 142 2049
Fruits 647 17.83|Historical relics 113 1631
Historical relics 634 17.48|Tourist spots 106 15.30
Temple 278  7.66|Fruits 100 1443
Hot springs 248 6.84|Cosmetic and medical treatments 89 1284
24 hour book stores 232 6.39|Night life 50 722
Clean street 208  5.73|Hot springs 24 346
Night life 173 4.77|Famous local products 18 260
Famous local products . 158  4.36[Taipei Metro 17 245
Cosmetic and medical treatments 119  3.28|24 hour book stores 11 1.59
Queue and keep discipline 104  2.87|Festival activities 4 058
Taipei Metro 103 2.84|Queue and keep discipline 3 043
Cycling fun 24 0.66|Cultural events 2 029
Cultural events 15  0.41|Clean street 2 029
Festival activities 13 0.36|Cycling fun 1 014

Note: 1. Visitors interviewed were allowed to choose more than one item in this guestion.

2. T~ means no sample, the unit of relative persons is "persons per hundred”
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Table 11 Ranking of the deepest impression of Taipei City as thought of by

inbound visitors who had ever stayed in Taipei City in 2013 -

according to main market (cont. 1)

Mainland China

Hong Kong/Macao

items persons S:Irig\rﬁ items persons Eglrig\éi
Local friendliness and hospitality 624  45.71|Night markets sightseeing 365 5821
Night markets sightseeing 429 31.43|Gourmet food 347 5534
Gourmet food i 396 29.01|Local friendliness and hospitality 243 3876
Fruits 377  27.62|Tourist spots 173 27.59
Historical relics 366 26.81|Hot springs 95 1515
Tourist spots 330 24.18|Fruits 81 1292
Clean street 146  10.70|Historical relics 62  9.89
24 hour book stores 124 9.08|24 hour book stores 58  9.25
Famous local products 81  5.93[Night life 39 622
Queue and keep discipline 57  4.18|Famous local products 29 463
Hot springs 53  3.88|Taipei Metro 21 3.35
Temple 37  2.71|Clean street 19 303
Night life 37  2.71|Queue and keep discipline 18 2387
Taipei Metro 28  2.05[Temple 14 223
Cosmetic and medical treatments 18  1.32|Cycling fun 7 112
Cycling fun 8  0.58|Cultural events 6 096
Cultural events 4  0.29|Cosmetic and medical treatments 2 032
Festival activities 1  0.07|Festival activities 1 016

Note: 1. Visitors interviewed were allowed to choose more than one item in this question.

2. T- 1 means no sample, the unit of relative personsis “persons per hundred.
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Table 11 Ranking of the deepest impression of Taipei City as thought of by

inbound visitors who had ever stayed in Taipei City in 2013 -

according to main market (cont. 2)

Singapore Korea

items persons Eglrig\rlwi items persons Eglri_g:i
Night markets sightseeing 61 49.19/Gourmet food 47 37.30
Gourmet food 52 41.94|Night markets sightseeing 38 3016
Local friendliness and hospitality 43  34.68|Local friendliness and hospitality 26 2063
Tourist spots 21 16.94iHistorical relics 25 1984
Hot springs 10  8.06(Tourist spots 20 1587
Historical relics 9  7.26(Fruits 18 14.29
Night life 9  7.26{Hot springs 17 1349
Famous local products 9  7.26[Temple 11 873
24 hour book stores 9  7.26|Taipei Metro 7 556
Fruits 8  6.45|Queue and keep discipline 5 397
Temple 4 3.23|Night life 4 317
Queue and keep discipline 3 2.42{24 hour book stores 4 317
Cosmetic and medical treatments 3 2.42|Cosmetic and medical treatments 3 238
Cultural events 1 0.81|Famous local products 3 238
Taipei Metro 1 0.81|Cultural events 1 079
Festival activities - -|Clean street 1 079
Clean street - -|Cycling fun 1 079

Cycling fun -

Festival activities

Note: 1. Visitors interviewed were allowed to choose more than one item in this question.
2. T-1 means no sample, the unit of relative persons is "persons per hundred.”
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Table 11 Ranking of the deepest impression of Taipei City as thought of by

inbound visitors who had ever stayed in Taipei City in 2013 -

according to main market (cont. 3)

Malaysia USA

items persons E:[rasg\r/é items persons E::'ig\l’lli
Night markets sightseeing 109 62.29|Local friendliness and hospitality 84 4828
Gourmet food 63  36.00/Gourmet food 64 36.78
Local friendliness and hospitality 55 31.43|Night markets sightseeing 31 1782
Tourist spots 19 10.86|Tourist spots ' 22 1264
Hot springs 19 10.86|Fruits 17 977
Fruits 12 6.86|Historical relics 15  8.62
Historical relics 11 6.29(Temple 11 6.32
Temple 10 5.71|Night life 8 460
24 hour book stores 9  5.14[Hot springs 7 402
Famous local products 8  4.57\24 hour book stores 6 345
Taipei Metro 7 4.00[Clean street 5 287
Clean street 6  3.43|Taipei Metro 5 2.87
Night life 5  2.86|Festival activities 3 172
Queue and keep discipline 4 229|Queue and keep discipline 3 172
Cycling fun 2 1.14|Cosmetic and medical treatments 2 1.15
Cosmetic and medical treatments 2 1.14|Cycling fun 1 057
Cultural events 1  0.57|Famous iocal products 1 057
Festival activities - -{Cultural events - -

Note: 1. Visitors interviewed were allowed to choose more t han one item in this question.

2. 7~ 1 means no sample, the unit of relative personsis "persons per hundred.”
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Table 11 Ranking of the deepest impression of Taipei City as thought of by

inbound visitors who had ever stayed in Taipei City in 2013 -

according to main market (end)

Europe Australia/New Zealand

items persons Sglrig\rlui items persons Eglrig}lwi
Local friendliness and hospitality 64 49.61|Local friendliness and hospitality 10 4348
Gourmet food 39 30.23|Gourmet food | 8 3478
Night markets sightseeing 30 23.26(Tourist spots 7 3043
Temple 27 20.93|Fruits 4 1739
Clean street 20  15.50|Historical relics 4 17.39
Tourist spots 18 13.95Hot springs 3 13.04
Taipei Metro 13 10.08|Night markets sightseeing 3 1304
Historical relics 10 7.75[Taipei Metro 2 870
Night life 7 5.43|Queue and keep discipline 2 870
Hot springs 7 5.43|Clean street 2 870
Fruits 7 5.43|Temple 1 435
Queue and keep discipline 6  4.65|24 hour book stores 1 435
24 hour book stores 4 3.10(Cycling fun - -
Famous local products 3 2.33|Night life - -
Cycling fun 2 1.55|Cultural events - -

Cultural events

Festival activities

Cosmetic and medical treatments

Famous local products

Festival activities

Cosmetic and medical treatments

Note: 1. Visitors interviewed were allowed to choose more than one item in this question.
2. T~ means no sample, the unit of relative persons is “persons per hundred.”
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V. Basic Information of the Inbound Visitors Who

Had Ever Stayed in Taipei City

A. The occupation of the inbound visitors who had ever stayed

in Taipei City was mainly professionals.

The main occupation of the inbound visitors who had ever stayed in

Taipei City was Professionals (29.19%), Clerical support workers

(16.26%), and Le‘_gislators, senior officials and managers (14.14%).

Table 12 The frequency distribution of occupation of inbound visitors who

had ever stayed in Taipei City in 2013

Occupation Persons |Percentage

Total 3628 100.00%
Legislators, Senior Officials and Managers 513 14.14%
Professionals 1,059 29.19%
Technicians and Associate Professionals 211 5.82%
Clerical Support Workers 590 16.26%
Service and Sales Workers 374 10.31%
Skilled Agricultural, Forestry and Fishery Workers 22 0.61%
Craft and Related Trades Workers 24 0.66%
Plant and Machine Operators, and Assemblers 9 0.25%
Elementary Laborers 21 0.58%
Housewife/Househusband 174 4.80%
Student 348 9.59%
Retired 232 6.39%
Others 33 0.91%
Not response 18 0.50%

Xxii



B. The education level of most inbound visitors who had ever
stayed in Taipei City was college level or higher and their
annual income was mainly “No fixed income” , “between
US$10,000 and US$14,999"” and “Under US$10,000"

The highest category of education on the survey for the inbound
visitors who had ever stayed in Taipei City was “College, university,
graduate school or higher” . Most inbound visitors who had ever
stayed in Taipei City (79.52%) were in this category. The average
annual income of the inbound visitors who had ever stayed in Taipei
City was US$32,966.90. Those inbound visitors who had ever stayed in
Taipei City with “No fixed income” , annual income “Between
US$10,000 and US$14,999” and “Under US$10,000" were the
three major categories which made up 18.94%, 15.10.% and 14.61%
of those inbound visitors who had ever stayed in Taipei City,
respectively.

Table 13 The frequency distribution of education of inbound visitors who
had ever stayed in Taipei City in 2013

Education Persons Percentage
Total 3,628 100.00%
Primary school 34 0.94%
Junior high school, senior high school 662 18.25%
or vocational high school
College, university, graduate school 2,885 79.52%
or higher
Others 2 0.06%

Not response 45 1.24%
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Table 14 The frequency distribution of annual income of inbound visitors

who had ever stayed in Taipei City in 2013

Annual income {converted to USD) Persons Percentage
Total 3,628 100.00%
Under 10,000 530 14.61%
10,000-14,999 469 12.93%
15,000-29,9?9 548 15.10%
30,000-39,999 413 11.38%
40,000-69,999 428 11.80%
70,000-99,999 205 5.65%
Over 100,000 285 7.86%
No fixed income 687 18.94%
Not response 63 1.74%
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2013 Annual Survey on Visitors Expenditure and Trends in Taipei City

Dear Sir or Madam,
In order to improve the qualities of our tourism facilities, services and supply you with our
better quality services, please complete the following questionnaire. Your kind assistance

will be much appreciated.
Department of Information and Tourism, Taipei City

BRI A B B_ &

A. General Information

Al. When did you arrive in Taiwan on this trip? Date : / !

Yy mm dd
A2. Nationality: A3. The country of your residence:
B. Plan for Your Trip

B1. What are the purposes of taking this trip to Taiwan?
(Indicate by marking “A” for the main purpose and “B” for the secondary purpose. )
[J(1)Sightseeing [_](2)Business [ (3)International Conference or Exhibition

[(4)Visiting friends or relatives  [[](5)Studies [_K6)Medical Treatment
[1(7)Others (Please specify)

B2.1.Have you ever stayed in Taipei City 7
[ ]A. No. [Finish]
[ IB. Yes. How many days? days [ Continue]
What are the purposes? [J(1)Sightseeing [ ](2)Business
[_(3)International Conference or Exhibition [ (#)Visiting friends or relatives
(J(5)Studies  [](6)Medical Treatment {](7)Others (Please specify)
(If your answer is “(2)”or “(3)”, please go to B3. QOtherwise, please go to B4.)

B3.1. Did you spend your free time sightseeing during this visit to Taipei City?
[]A.Yes. If so, how much time did you spend sightseeing?
(J()Halfaday [J(2)1day [(3)2days [(4)3 days [J(5)4 days [](6)Over 5 days

[ IB.No. Why not? (Check all that apply)
[ I(1)Not arranged by the local office/sponsor [J(2)Lack of time [_(3)Lack of tourism information
[(4)Not included in the package tour [J(5)Nothing interesting [ }(6)Other.

2. Please advise us if you have any suggestions or comments on how to plan the pre- or
post-conference or exhibit tours
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B4. How many times have you been to Taipei City in the past three years (including this time)?

B5. Have you ever searched for any pre-travel information about Taipei city online?
(DNo  [l(2)Yes, websites:

B6. How many days did you spend planning for this trip before you left for Taiwan? days

B7. Is anyone accompanying you on this trip?
[I(1)Yes (Please go to A6.) 1(2)No (Please go to B.)

B8. The people who are accompanying you are: (Check all that apply)
[J(1)Spouse  [J(2)Parents/Children  [[]J(3)Relatives [ ](4)Colleagues/Friends

C. Expenditure Behavior

C1. How did you arrange this trip to Taiwan?
[1(1) Group tour arlranged through a travel agency. (Joined a tour group)
[J(2) Individual tour arranged through a travel agency. (Examples: exchange prograni, school
holiday trip, incentive travel, family and friends tour group, etc.)
[(3) Accommodations arranged (and ticket booked) through a travel agency.
[()(4) Joined the activities arranged by a Taiwan travel agency after arrival.
[J(5) No arrangements by a Taiwan travel agency after arrival.

C2. Did you pay any prepaid travel expenses for personal itinerary before arrival? (prepaid by yourself,
your relatives, your company...etc.) [J(1)Yes (Please go to C3.) [1(2)No (Please go to C5.)
C3. How much did you prepay before arrival? (Type of currency : )

(Air/ship fare: [J(Dinclude [](2)excluded)
C4. Which of the following expenses did you prepay before arrival?  (Please check all that apply)

L](1)Hotel [1(2)Meals outside hotel 1(3)Local transportation
[1(4)Entertainment [](5)Miscellaneous expenses
C5. How much money in total did you spend in Taipei City on this trip? (Please exclude prepayments)
(Fypeofcurrency : ____ )
C6. Please itemize these expenses in terms of their amount or percentage.

1. Hotel bills: % person(s)
2. Meals excluding hotel meals: % person(s)
3. Local transportation: % person(s)
4. Entertainment: % person(s)
5. Miscellaneous expenses: % person(s)
6. Shopping: % person(s)

(1) Clothes or accessories: %

(2) Jewelry or jade: %

(3) Souvenirs or handicraft products: %

(4) Cosmetics or perfumes: %

(5) Local special products: %

(6) Tobacco or alcohol: %

(7) Chinese herbal medicine or health food: %

(8) 3C or electric appliances: %

(9) Tea: : %

(10) Others (please specify): %
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D. Tourist Behavior

D1.1. What tourist spots in Taipei City have you visited on this trip?

D1.2. Your favorite tourist spot is: Why?

D1.3. Your least favorite tourist spot is:

Please indicate what you disliked about it:

[J(1)Scenery [J(2)Recreational facilities [ 1(3)Environment

[1(4)Transportation [1(5)O0thers(please specify)
D2. Where did you stay during this visit to Taipei City? (Please check all that apply, if required, rate

your general impressions, using a scale of 1-5, with "5" meaning very satisfied and "1"
meaning very dissatisfied.)

[1(1)Hotels ------ The main hotel is . How do you rate it?

[ 1(2)Youth hostels or community centers . How do you rate it?

[_](3)The home of relatives or friends LI{(4)Dormitory [ 1(5)Rental apartments
L 1(6)Temples, seminaries, or churches [(7)Others(please specify)

[1(8)No accommodation in Taipei city
D3. Which part of Taipei City has given you the deepest impression? (Please check all that apply)

LI(1)Gourmet food ~ [J(2)Fruits [J(3)Hotsprings  [I(4)Historical relics
LI(5)Night markets sightseeing ~ [J(6)Cycling fun  [J(7)Taipei Metro [1(8)Temple
L 1(9)Night life [J(10)Cultural events [1(11)Cosmetic and medical treatments
[1(12)Local friendliness and hospitality [ 1(13)24 hour book stores

[J(14)Queue and keep discipline ~ [J(15)Clean street

[1(16)Famous local products:

[1(17) Festival activities:
[ (18)Tourist spots:
[ (19)Others:

E. Personal Information

El. Age: CI(1)12-19  [(2)20-29  [1(3)30-39  [](4)40-49  [(5)50-59
[ 1(6)60-65 [1(7)66 and over

E2. Annual income: (converted to USD)

[J(1)Under 10,000  [1(2)10,000-14,999  [1(3)15,000-29,999  [](4)30,000-39,999
[1(5)40,000-69,999  [(6)70,000-99,999  [J(7)Over 100,000  [](8)No fixed income

E3. Education:
[J(1)Primary school [ J(2)Junior high school, senior high school or vocational high school
[ 1(3)College, university, graduate school or higher [](4)Others
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E4. Occupation:
[J(1)Legislators, Senior Officials and Managers
[](2)Professionals [J(3)Technicians and Associate Professionals
[](4)Clerical Support Workers [1(5)Service and Sales Workers
[1(6)Skilled Agricultural, Forestry and Fishery Workers
[((7)Craft and Related Trades Workers
J(8)Plant and Machine Operators, and Assemblers [](9)Elementary Laborers
](10) Housewife/Househusband [J(11)Student [J(12)Retired [](13)Others

E5. Gender: [J(1)Male [ ](2)Female

Other suggestions:
What are the most and least satisfactory things in your trip to Taipei City?

The most satisfied:

The least satisfied:

Qther opinions:

~~m~r~~~~ Thank You for Your Cooperation ~~~~~~~ Have a Nice Trip Home!
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H PN 693 577 62 2 42 1 - 9
100.00% 83.26% 895% 0.29% 6.06% 0.14% - 1.30%
19.10% 20.07% 14.90% 3.33% 2246% 7.14% - 12.00%
VAN B 1,365 1,250 60 13 29 1 - 12
100.00% ©91.58% 440% 0.95% 212% 0.07% - 0.88%
37.62% 4348% 14.42% 21.67% 1551% 7.14% - 16.00%
HE. LM 627 545 20 3 34 1 1 23
100.00% 86.92% 3.19% 048% 542% 016% 016% 3.67%
17.28% 18.96% 4.81% 5.00% 1818% 7.14% 100.00% 30.67%
;Fom K 124 88 28 1 7 - - -
100.00% 70.97% 2258% 081% 565% - - -
342% 3.06% 6.73% 167% 3.74% - - -
L 126 106 9 - 7 1 - 3
100.00% 84.13% 7.14% - 356% 0.79% - 2.38%
347% 369% 2.16% - 374% 7.14% - 4.00%
F R A 175 152 10 2 7 2 - 2
100.00% 86.86% . 571% 114% 4.00% 1.14% - 1.14%
482% 529% 240% 333% 3.74% 142% -~ 267%
Rt E 116 38 49 14 7 1 - 7
100.00% 32.76% 4224% 12.07% ©03% 0.86% - 6.03%
320% 132% 11.78% 2333% 374% 7.14% - 933%
ES 174 45 0 4 28 2 - 5
100.00% 25.86% 51.72% 230% 16.09% 1.15% - 287%
480% 1.57% 2163% 6.67% 1497% 1429% - 6.67%
m =®= X 34 17 10 - 5 - - 2
100.00% 50.00% 29.41% - 1471% - - 5.88%
0.94% 0.59% 2.40% - 267% - - 267%
£ 22 3 12 - 5 - - 2
100.00% 13.64% 54.55% - 22.73% - - 9.09%
061% 010% 2.88% - 267% - - 267%
& 17 5 3 4 3 2 - -
100.00% 29.41% 17.65% 23.53% 17.65% 11.76% - -
047% 017% 0.72% 6.67% 160% 14.29% - -
= 32 11 14 1 4 - - 2
100.00% 34.38% 4375% 3.13% 12.50% - - 6.25%
0.88% 038% 337% 167% 214% - - 267%
BUNEAM It E 58 13 31 7 4 1 - 2
100.00% 2241% 5345% 12.07% 690% 172% - 345%
160% 045% 7.45% 1167% 214% 7.14% - 267%
4 A 23 14 2 4 3 - - -
100.00% 60.87% 8.70% 17.39% 13.04% - - -
0.63% 049% 048% 6.67% 1.60% - - -
Hfth 2 & 42 11 16 5 2 2 - 6
100.00% 26,19% 3810% 1190% 4.76% 4.76% - 14.29%
116% 038% 3.85% 833% 1.07% 14.29% - 8.00%

& T BRERERE
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fiiF 1-2 102 ERFIREREG 3 FRERY - KEEMS

AE BRI 3 FRERY
HE s EE Mst
TERLE ELIR F2R E3IR B4R 5®RIUE
“® Hi 3,628 2,458 521 247 96 306

100.00% 67.75% 14.36% 6.81% 2.65% 8.43%
100.00%  100.00%  100.00%  100.00%  100.00%  100.00%
H Z N 693 414 127 62 19 71
100.00% 59.74% 18.33% 8.95% 2.74% 10.25%
19.10% 16.84% 24.38% 25.10% 19.79% 23.20%
X 55 1,365 1240 68 12 9 36
100.00% 90.84% 4.98% 0.88% 0.66% 2.64%
37.62% 50.45% 13.05% 4.86% 9.38% 11.76%
&8 .8 M 627 229 174 105 37 82
100.00% 36.52% 27.75% 16.75% 5.90% 13.08%
17.28% 9.32% 33.40% 4251% 38.54% 26.80%
;oM i 124 63 36 9 4 12
100.00% 50.81% 29.03% 7.26% 3.23% 9.68%
3.42% 2.56% 6.91% 3.64% 4.17% 3.92%
8 126 100 13 5 3 5
100.00% 79.37% 10.32% 3.97% 2.38% 3.97%
3.47% 4.07% 2.50% 2.02% 3.13% 1.63%
B Rk A O 175 125 33 6 4 7
' 100.00% 71.43% 18.86% 3.43% 2.29% 4.00%
4.82% 5.09% 6.33% 2.43% 4.17% 2.29%
Sa M EL fih e 116 61 19 9 9 18
100.00% 52.59% 16.38% 7.76% 7.76% 15.52%
3.20% 2.48% 3.65% 3.64% 9.38% 5.88%
174 86 21 19 7 1
100.00% 49.43% 12.07% 10.92% 4.02% 23.56%
4.80% 3.50% 4.03% 7.69% 7.29% 13.40%
m = K 34 16 6 4 1 7
100.00% 47.06% 17.65% 11.76% 2.94% 20.59%
0.94% 0.65% 1.15% 1.62% 1.04% 2.29%

M
2

2 5 22 15 4 - - 3
100.00% 68.18% 18.18% - - 13.64%

0.61% 0.61% 0.77% - - 0.98%

b & 17 13 - 3 - 1
100.00% 76.47% - 17.65% - 5.88%

0.47% 0.53% - 121% - 0.33%

fa B 32 - 17 5 4 1 5

100.00% 53.13% 15.63% 12.50% 3.13% 15.63%
0.88% 0.69% 0.96% 1.62% 1.04% 1.63%
BUHE it = 58 33 7 5 2 11
100.00% 56.90% 12.07% 8.62% 3.45% 18.97%
1.60% 1.34% 1.34% 2.02% 2.08% 3.59%

it P 23 16 2 2 3
100.00% 69.57% 8.70% 8.70% - 13.04%

0.63% 0.65% 0.38% 0.81% - 0.98%

H it 42 30 6 2 - 4
100.00% 71.43% 14.29% 4.76% - 9.52%

1.16% 1.22% 1.15% 0.81% - 1.31%
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Mz 1-3 102 ERARERLI 3 FRERY - RRETEZBWS

AE BT 3 EREREY
SIE 2 st
TE 2L BE1R F2R B|IW EA4R 53k
2 &t 3,628 2,458 521 247 96 306
100.00%  67.75%  14.36% 6.81% 2.65% 8.43%
100.00% 100.00%  100.00% 100.00%  100.00%  100.00%
# % 2,773 2,082 376 152 56 107
100.00%  75.08%  13.56% 5.48% 2.02% 3.86%
7643%  8470%  7217%  6154%  58.33%  34.97%
ES #% 468 186 74 52 25 131
100.00%  3974%  1581%  11.11% 534%  27.99%
12.90% 757%  1420%  21.05%  26.04%  42.81%
MERAEE 75 50 10 6 - 9
100.00%  66.67%  13.33% 8.00% - 12.00%
2.07% 2.03% 1.92% 2.43% - 2.94%
KA R 207 84 44 25 8 46
100.00%  4058%  21.26%  12.08% 3.86%  22.22%
5.71% 3.42% 845%  10.12% 833%  15.03%
3 g 23 15 1 3 1 3
100.00%  65.22% 435%  13.04% 435%  13.04%
0.63% 0.61% 0.19% 1.21% 1.04% 0.98%
& 2 2 1 - - - 1
100.00%  50.00% - - - 50.00%
0.06% 0.04% - - - 0.33%
H i 80 40 16 9 6 9
100.00%  50.00%  20.00%  11.25% 750%  11.25%
2.21% 1.63% 3.07% 3.64% 6.25% 2.94%
5T BREEEEE
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MiE 1-4 102 FRFHREBTAER - REEHD

N A RFAR
AR R B8 LEBHFYU = BEL9::)
" At 2,922 847 614 333 1,617
(28.99) (21.01) (11.40) (55.34)
H 7 548 163 102 27 293
(29.74) (18.61) (4.93) (53.47)
A & 1,243 373 280 149 703
(30.01) (22.53) (11.99) (56.56)
g . R M 550 167 116 75 277
(30.36) (21.09) (13.64) (50.36)
) . 9% 30 27 24 48
(31.25) (28.13) (25.00) (50.00)
% 103 26 27 11 61
(25.24) (26.21) (10.68) (59.22)
Bk B R 158 a1 36 28 86
(25.95) (22.78) (17.72) (54.43)
DM E fth it & &7 11 11 7 47
(16.42) (16.42) (10.45) (70.15)
= 68 11 8 3 48
(16.18) (11.76) (4.41) (70.59)
moo2 K 16 5 2 4 8
(31.25) (12.50) (25.00) (50.00)
ES 11 2 2 - 7
(18.18) (18.18) - (63.64)
% B 3 ) ) 1 P
- - (33.33) (66.67)
(= 7 10 4 - 1 5
(40.00) - (10.00) (50.00)
B E it ith & 15 5 - - 10
(33.33) - - (66.67)
A B 13 7 2 1 5
(53.85) (15.38) (7.69) (38.46)
R oft i B 21 2 1 2 17
(9.52) (4.76) (9.52) (80.95)

i 1E5E TRURERTAS ) REEE -
2. "o, BRERESE - EROARSEABEA -
3.102 EFEHRE 3,628 (P « B 2922 HFRTAHETAS -
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ik 1-5 102 FRIFRERTAE - KEEEEENS

A% A8 AFAR
AR R S QBHTY o BEET::F

= &t 2,922 847 614 333 1,617
(28.99) (21.01) (11.40) (55.34)
H ¥ 2,538 772 569 311 1,353
(30.42) (22.42) (12.25) (53.31)
= # 181 12 4 5 162
(6.63) 2.21) (2.76) (89.50)
@ B%g\ g %% —EaE E E 34 3 1 1 29
8.82) (2.94) (2.94) (85.29)
RM %R 99 40 30 13 31
(40.40) (30.30) (13.13) (31.31)
R 2 11 - 1 - 10
- (9.09) - (90.91)
o B 1 . . . 1
- - - (10000)
= fte 58 20 9 3 31
(34.48) (15.52) (5.17) (5345)

i LAE TEURERTAR ) REER -

2, -y BAERERE - BROARBIABFEA -
3.102 FZEAME 3,628 I - B 2,922 URTFEARTAR -
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fiFz 1-6 102 FZHBRERT A - KEBESD

& SR A

_ —

NEAt | @ | SORT | Smm | BT | ek | e

- i AR.m | wgEr | SARE ) I
i=paliv 71 - A ST AL (Rt BRITREZREE | BRATHLZCHE
srr iy | XM ((BRRETRER)| s | sirinire
a | 3,628 1,290 115 724 17 1,482
100.00% 35.56% 3.17% 19.96% 047% 40.85%
100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
=) P 693 246 17 214 1 215
100.00% 35.50% 2.45% 30.88% 0.14% 31.02%
19.10% 19.07% 14.78% 29.56% 5.88% 14.51%
X 25 1,365 906 : 75 100 3 281
100.00% 66.37% . 5.49% 7.33% 0.22% 20.59%
37.62% 70.23% 65.22% 13.81% 17.65% 18.96%
EE.HM 627 69 11 218 4 325
100.00% 11.00% 1.75% 34.77% 0.64% 51.83%
17.28% 5.35% 9.57% 30.11% 23.53% 21.93%
i m b 124 12 2 25 1 84
100.00% 9.68% 161% 20.16% 0.81% 67.74%
3.42% 0.93% 1.74% 3.45% 5.88% 5.67%
B2 Bl 126 30 2 8 - 86
100.00% 23.81% 1.59% 6.35% - 68.25%
3.47% 2.33% 1.74% 1.10% - 5.80%
B 2k P oo 175 16 4 18 2 135
100.00% 9.14% 2.29% 10.29% 1.14% 77.14%
4.82% 1.24% 3.48% 2.49% 11.76% 9.11%
DMEMBE 116 4 3 33 1 75
100.00% 3.45% 2.59% 28.45% 0.86% 64.66%
3.20% 0.31% 2.61% 4.56% 5.88% 5.06%
= 2] 174 1 - 54 4 115
100.00% 0.57% - 31.03% 2.30% 66.09%
4.80% 0.08% - 746% - 23.53% 7.76%
il = AN 34 2 - 8 - 24
100.00% 5.88% - 23.53% - 70.59%
0.94% 0.16% - 1.10% - 1.62%
=) 22 - - 6 - 16
100.00% - - 27.27% - 7273%
0.61% - - 0.83% - 1.08%
* 17 - - 1 - 16
100.00% - - 5.88% - 94.12%
0.47% - - 0.14% - 1.08%
= 32 - - 8 - 24
100.00% - - 25.00% - 75.00%
0.88% - - 1.10% - 1.62%
BN E it B 58 1 1 15 - 41
100.00% 1.72% 1.72% 25.86% - 70.69%
1.60% 0.08% 0.87% 2.07% - 2.77%
3 i 23 3 - 3 - 17
100.00% 13.04% - 13.04% - 73.91%
0.63% 0.23% - 0.41% - 1.15%
H it #th E 42 - - 13 1 28
100.00% - - 30.95% 2.38% 66.67%
1.16% - - 1.80% 5.88% 1.89%

i T-) RESRERE -
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M 1-7 102 ERFMIRERTA - IEREBZZAND

A% RITA
AEsts | @t | DN | memEl | wiwan | Senl | MEERS
' HRRIN | =om | mggm | ENAR | SMEE
GEAL OF B | e (miapm| KOHER | G2
SRATA L4 HISRIETTER | ROBRITTE
L] & 3,628 1,290 115 724 17 1,482
100.00% 35.56% 317%  19.96% 047%  40.85%
100.00%  100.00%  100.00%  100.00%  100.00%  100.00%
# x| 2,773 1,284 83 484 14 908
100.00%  46.30% 299%  17.45% 0.50% 32.74%
76.43%  9953%  7217% = 66.85%  82.35% 61.27%
B % 468 1 18 168 1 280
100.00% 0.21% 385%  35.90% 0.21% 59.83%
12.90% 0.08% 1565%  23.20% 5.88% 18.89%
Bl R & & 75 3 3 19 - 50
LR 0000% 4.00% 400%  25.33% - 66.67%
2.07% 0.23% 2.61% 2.62% - 3.37%
BRI K 207 1 - 29 1 176
100.00% 0.48% - 14.01% 0.48% 85.02%
5.71% 0.08% - 4.01% 5.88% 11.88%
K £ 23 - 1 1 - 21
100.00% - 4.35% 4.35% - 9130%
0.63% - 0.87% 0.14% - 1.42%
£ i 2 - - 1 - 1
100.00% - - 50.00% - 50.00%
0.06% - - 0.14% - 0.07%
R 1ttt 80 1 10 22 1 46
100.00% 1.25% 12.50%  27.50% 1.25% 57.50%
2.21% 0.08% 8.70% 3.04% 5.88% 3.10%

5 -0 NRERE -

85



iz 1-8 102 EXRFREEELHEE

# - KEEMD

A%}l = =
BB 45 st ERLTEEAN
AES 1Xx 2K 3K 47X
) st 3,628 276 1,233 827 658
100.00% 7.61% 33.99% 22.79% 18.14%
100.00% 100.00% 100.00% 100.00% 100.00%
B Z 693 44 105 270 190
100.00% 6.35% 15.15% 38.96% 27.42%
19.10% 15.94% 8.52% 32.65% 28.88%
x 3 1,365 101 846 179 119
100.00% 7.40% 61.98% 13.11% 8.72%
37.62% 36.59% 68.61% 21.64% 18.09%
=8 .8 P 627 26 117 187 183
100.00% 4.15% 18.66% 29.82% " 29.19%
17.28% 942% 9.49% 22.61% 27.81%
i m b 124 12 15 28 34
100.00% 9.68% 12.10% 22.58% 27.42%
3.42% 4.35% 1.22% 3.39% 5.17%
1) B 126 6 53 36 15
100.00% 4.76% 42.06% 2857% 11.90%
3.47% 2.17% 4.30% 4.35% 2.28%
B X @ = 175 4 28 45 31
100.00% 2.29% 16.00% 25.71% 17.71%
4.82% 1.45% 2.27% 5.44% 471%
CERR =N i 116 11 16 20 25
100.00% 9.48% 13.79% 17.24% 21.55%
3.20% 3.99% 1.30% 2.42% 3.80%
& 174 34 29 32 24
100.00% 19.54% 16.67% 13.39% 13.79%
4.80% 12.32% 2.35% 3.87% 3.65%
n = AN 34 9 4 2 6
100.00% 26.47% 11.76% 5.88% 17.65%
0.94% 3.26% 0.32% 0.24% 0.91%
2 57 2 2 6 4 2
100.00% 9.09% 27.27% 18.18% 9.09%
0.61% 0.72% 0.49% 0.48% 0.30%
o 17 1 1 1 5
100.00% 5.88% 5.88% 5.88% 29.41%
0.47% 0.36% 0.08% 0.12% 0.76%
& 32 6 2 2 8
100.00% 18.75% 6.25% 6.25% 25.00%
0.88% 217% 0.16% 0.24% 1.22%
B E fth it B 58 8 5 10 7
100.00% 13.79% 8.62% 17.24% 12.07%
1.60% 2.90% 0.41% 1.21% 1.06%
#f o 23 1 3 6 4
100.00% 4.35% 13.04% 26.09% 17.39%
0.63% 0.36% 0.24% 0.73% 0.61%
E t # B 42 11 3 5 5
100.00% 26.19% 7.14% 11.90% 11.90%
1.16% 3.99% 0.24% 0.60% 0.76%
E T, BrEEEES
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& 1-8 102 FRUMREEELTFEXRE - REEMD (ER)

A& &
BB EEIEMHEBXRE
AESL 5X 6 X 7R 8-15 X% 16-90 X
& i 269 112 85 124 44
7.41% 3.09% 2.34% 3.42% 1.21%
100.00% 100.00% 100.00% 100.00% 100.00%
H FiN 40 10 13 17 4
5.77% 1.44% 1.88% 2.45% 0.58%
14.87% 8.93% 15.29% 13.71% S5.09%
x RE 45 24 18 25 8
3.30% 1.76% 1.32% 183% 0.59%
16.73% 21.43% 21.18% 20.16% 18.18%
g8 & .82 M 76 18 8 11 1
12.12% 2.87% 1.28% 1.75% 0.16%
28.25% 16.07% 9.41% 8.87% 2.27%
# in b7 20 7 4 4 -
16.13% 5.65% 3.23% 3.23% -
7.43% 6.25% 4.71% 3.23% -
B 5 3 1 4 3
3.97% 2.38% 0.79% 3.17% 2.38%
1.86% 2.68% 1.18% 3.23% 6.82%
B X B oD 29 25 9 3 1
16.57% 14.29% 5.14% 1.71% 0.57%
10.78% 22.32% 10.59% 2.42% 2.27%
DO H fth ith & 12 5 8 12 7
10.34% 4,31% 6.90% 10.34% 6.03%
4.46% 4.46% 9.41% 9.68% 15.91%
E= 17 9 5 17 7
9.77% 517% 2.87% 9.77% 4.02%
6.32% 8.04% 5.88% 13.71% 15.91%
Hi = X 5 - - 5 3
14.71% - - 14.71% 8.82%
1.86% - - 4.03% 6.82%
£ E 2 1 1 3 1
9.09% 4.55% 4,55% 13.64% 4.55%
0.74% 0.29% 1.18% 242% 2.27%
i+ & 3 2 - 2 2
17.65% 11.76% - 11.76% 11.76%
1.12% 1.79% - 1.61% 4.55%
= 4 3 1 3 3
12.50% 9.38% 3.13% 9.38% 9.38%
1.49% 2.68% 1.18% 2.42% 6.82%
B = it it & 6 1 9 10 2
10.34% 1.72% 15.52% 17.24% 3.45%
2.23% 0.89% 10.59% 8.06% 4.55%
£ = 2 i 2 3 1
8.70% 4.35% 8.70% 13.04% 4.35%
0.74% 0.89% 2.35% 2.42% 2.27%
H 1t o E 3 3 6 5 1
7.14% 7.14% 14.29% 11.90% 2.38%
1.12% 2.68% 7.06% 4.03% 2.27%
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Mz 1-9 102 ERHREESIMEEBXRE - REMEILHEREND

X7 T—
BESEE st EELTREAN

FTEH: 1X 2K 3R 4K

] it 3,628 276 1,233 827 658

100.00% 7.61% 33.99% 22.79% 18.14%

100.00% 100.00% 100.00% 100.00% 100.00%

# 3 2,875 206 1,137 680 508

100.00% 7.17% 39.55% 23.65% 17.67%

79.24% 74.64% 92.21% 82.22% 77.20%

# e 416 42 63 87 94

100.00% 10.10% 15.14% 20.91% 22.60%

11.47% 15.22% 511% 10.52% 14.29% .

BEeERRE 60 - 3 6 17

100.00% ‘ - 5.00% 10.00% 28.33%

1.65% - 0.24% 0.73% 2.58%

2 A 187 11 17 39 26

100.00% 5.88% 9.09% 20.86% 13.90%

5.15% 3.99% 1.38% 472% 3.95%

X 2 14 - - - 2

100.00% - - - 14.29%

0.39% - - - 0.30%

B2 =4 1 - 1 - -

100.00% - 100.00% - -

0.03% - 0.08% - -

= 1t 75 17 12 15 11

100.00% 22.67% 16.00% 20.00% 14.67%

2.07% 6.16% 0.97% 1.81% 1.67%

i M- RNERAERE -
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ik 1-9 102 £RFIREEEILHEBRREY - REFGELTEZBMND (#ER)

AR EEILTHEZRY
BIE S
FEH 5X 6K 7x 8-15 X 16-90 &
] &t 269 112 85 124 a4
7.41% 3.09% 2.34% 3.42% 1.21%
100.00%  100.00%  100.00%  100.00%  100.00%
] * 188 78 38 36 4
6.54% 271% 1.32% 1.25% 0.14%
69.89% 69.64% 44.71% 29.03% 9.09%
s % 45 13 20 37 15
10.82% 3.13% 481% 8.89% 3.61%
16.73% 11.61% 23.53% 29.84% 34,09%
BERRERE 10 6 10 8 -
16.67% 10.00% 16.67% 13.33% -
3.72% 5.36% 11.76% 6.45% -
*® M AR 23 11 14 31 15
_ 12.30% 5.88% 7.49% 16.58% 8.02%
855% 9.82% 16.47% 25.00% 34.05%
® g - 1 1 4 6
- 7.14% 7.14% 28.57% 42 86%
- 0.89% 1.18% 3.23% 13.64%
B2 = - - - - -
= it 3 3 2 8 4
4.00% 4.00% 2.67% 10.67% 5.33%
112% 2.68% 2.35% 6.45% 9.09%

it - RNEAEERE -
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iz 1-10 102 ERHREESITFHEASREERE - kKEEDHD

Bi1: =7

- EELHHNEIEE
FEALE RARL| R | IRESP ﬁﬁﬁggl‘ iﬁ;.ﬁﬁ weE | #E | BUE

THE | BUE (WRER

H i 693| 21562 8001 3318 3473 1327 1.40 53.03
100.00% 37.11% 15.39% 16.11% 6.15% 0.65% 24.58%
X BEi 1,365| 31396 3103 29.60 30.12 5.86 1.83 21543
100.00% 9.88% 943% 9.59% 190% 0.58% 68.62%
Z8.mPY 627 17748 5842 3400 1723 575 277 5931
100.00% 32.92% 19.16% 971% 3.24% 1.56% 3342%
om 124 21251 8206 3399 20.35 7.61 0.85 67.64
100.00% 38.61% 1599% 958% 3.58% 0.40% 31.83%
8 &8 126| 186.87 7233 36.08 30.92 6.69 274 3811
100.00% 38.71% 19.31% 1654% 3.58% 1.46% 20.39%
BXkAE o 175/ 15550 4323 2317 15.65 499 261 6585
100.00% 27.80% 1490% 10.06% 3.21% 1.68% 42.35%
= 174| 24227 14100 4449 20.10 8.44 216 26.08
100.00% 58.20% 1836% 829% 3.49% 0.89% 10.77%
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