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One-Stop Center for Building Permits (For Factories, Warehouses, or 
Office Buildings of Five Stories or Lower)    

 

 Objectives: On March 1 2011, the Taipei City Government (hereinafter referred to as "the 

government") officially established the One-Stop Center for Warehouse Building Permits to 

simplify the administrative procedures, improve the administrative efficiency and speed up 

the activation of the industry. Since 2012, it was expanded to the One-Stop Center for 

Building Permits (For Factories, Warehouses, or Office Buildings of Five Stories or Lower) 

(hereinafter referred to as "the Center") 

 Mission: The Center aims at providing 'one stop services' by combining government units, 

state-owned enterprises and private institutions. In its initial stage, only construction of a 

certain scale will be the focus of regulation revisions and application procedure 

simplifications in an effort to speed up the review process. After the implementation of these 

services, the application process will become more efficient and yield quicker results, which 

will be a vast improvement over the current time-consuming process. By referring to these 

test-runs, many more improved versions will be enforced in the future. In coordination with 

the implementation of an electronic application and paperless operation system, 

applications for building permits can be applied for to the Government through 

network registration as of March 10 2015. 

 Service Areas: The Center will perform a test run and provide one-stop licensing and 

inspection applications for Building Permits for Factories, Warehouses, or Office Buildings 

of Five Stories or Lower. All sites that are qualified and under the jurisdiction of this city 

must submit their applications to the Center.  

 Expected Performance: Before submitting their applications, applicants shall carefully 

read and fully understand the 'Operational Guidelines for the One-Stop Center for Building 

Permits (For Factories, Warehouses, or Office Buildings of Five Stories or Lower)' issued by 

the Center. Within 52 working days upon submission (49.5 working days for network 

submissions), the Center shall complete all reviews and registration procedures so that the 

building can be fully operational. Unqualified applicants should still go through the normal 

application procedure.  

 Service Hours: The Center is open for application and issuance operations during the hours 

of 8:30AM - 5:30PM every Monday to Friday (except holidays). Starting from March 10 

2015, applications for building permits through network submissions will not be 

restricted by the abovementioned service hours and shall be available 24 hours a day.  

 Network submission: http://10.39.0.95:8080/tccmoapply/login.jsp 

 Service Location: One-Stop Center for Building Permits (For Factories, Warehouses, 

or Office Buildings of Five Stories or Lower), Taipei City Government (2F., No.1, 

Shifu Rd., Xinyi Dist., Taipei City 110).  

 Hotline: 1999 (for other counties or cities, please call 02-27208889) ext. 2704 

(contact Ms. Yu Lee, Subsection Chief) 

Website: http://www.dbaweb.tcg.gov.tw/one_stop/one_stop_service.htm 


