
Ta i p e i  Wa t e r  D e p a r t m e n t   

A p p l i c a t i o n  f o r  R e s t o r a t i o n  o f  Wa t e r  S u p p l y  

No.:                                           Date applied:  

Applicant:    Email account:     

T e l : (Home)  (Office):  (Mobile):  
Text notice 
agreed 
(Y/N)  

Water No.:  Meter reading sequence:  Category: Volume:  

Meter No.:  Pointer:  Caliber: Meter 

location:  

 

Date of suspension:  Pointer at suspension:  
Type & Cause of suspension:  

  

Address of water consumption:     
 

  
※ Change of mailing address: □N □Y，Address: 

※ Cancellation of original direct debit for water charge: □Y (New applicant shall bring seal and passbook)  □N 

※ Cancellation of original e-Bill: □ Y (New applicant can register at website of Taipei Water Department: http://www.water.gov.taipei)   □N 

□This case involves Master Meter       

(conducted together with Sub-Meter) 

   □This case involves passage through Master Meter of Water No. _____. .  

Date of restoration:  Pointer at restoration:  Meter newly installed:    

Remarks:  

This is to confirm that I have good knowledge of related requirements and agree to comply.  
Instructions:  

  1. Customer applying for restoration of water supply shall pay the restoration charge and all related fees (such as outstanding charge, temporary 

charge) and our Department will restore water supply within the next working day. If it is found that meter location is incomplete, locked door, 

stacked with miscellaneous items or aged or blocked pipeline at time of restoration, or damaged facilities of the customer preventing the 

restoration of water supply, the customer shall be responsible for improving the situation or apply for external line renovation to our 

Department and clear up all related fees before restoration of water supply. 

2. Restoration of water supply will be conducted after customers hire workers to remove the fixed and sealed meter location themselves. 

3. When vendors of our Department restore water supply on site, the customer shall not turn the faucet on to avoid water leak. 

4. Applicant shall warrant that he or she has the right to apply for restoration. Any dispute arising from the application of the restoration which 

leads to claim against our Department, the applicant shall be liable for any and all charges and damage suffered by our Department. 

5. Restoration of water supply applied after 4:00 p.m. on the day or any work completed on non-working hours is deemed as ”Emergency 

Restoration” and 50% more restoration fee based on the caliber of the meter shall be charged. 
Charges payable (If external line renovation is required, cost and expenses will be calculated additionally.) : 
(After confirming above instructions acceptable, please sign and pay as charged)    

Water charge in arrears: From ___________________ to ______________.              Applicant:  

Water charge:                                                    ID No.: 

Penalty: 

Temporary charge: 

Restoration fee: 

Total: 

Handling person:                       Processing person:  


