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A Study of Visitors’ Leisure Pattern and Satisfaction Level

in Taipei Zoo
Chung-Hsien Yang*

Abstract: The purposes of this study are firstly to investigate the leisure pattern
of visitors in order to understand the recreational position of Taipei zoo in visi-
tors’ perception. Secondly, to realize the satisfaction level of leisure space and
facilities in Taipei zoo in order to evaluate the suitability of planning and
design. Thirdly, to evaluate service and management through investigate visitors’
satisfaction level. Fourthly, to analyze the visitors’ characteristics, including socio —
demographic variables, travel characteristics, and recreational characteristics, in
order to trace the visitors’ trend in the future. Finally, fo establish basic visitors’
data bank of Taipei zoo for future longitudinal survey.

A questionnaire survey was carried out in this study. The result showed the
most satisfying facility was "maintenance of places”, the least satisfying facility
was “shelter of observation spots’. For those animal related factors, the most
satisfying factor was "the content of interpretation plate”; the least satisfying
factor was "the frequency of animal show up". For those Taipei zoo bus related
factors, the most satisfying factor was "price"; the least satisfying factor was "the
quantity of seat”. And about the attitude of visitors, most of them wished to
increase "pavilions”, "eating and drinking facilities". Further, visitors considered
"western fast food" was most properly sold in zoo and the most suitable vending
spot was "middle area of the zoo". About 58% of visitors did not agree with
petting and /or feeding animal. Among those agree with this behavior, the most
favor animal was "sheep”. And most of the visitors showed their willingness to
visit Taipeil zoo again.
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