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An Evaluation of the Effectiveness of Interpretive
Brochures at Koala House in Taipei City Zoo— A case
study of grade school children

Chung, Chang-Hsiu* and Wang, Chih-Yung**

Abstract : The results of the leaflet made personally on the effectiveness of interpretation to
elementary children were also analyzed in three aspects, namely "leaflet design and making,"
"recreational experience" and "effect of learning." It is hoped that the findings of this thesis
will provide reference for the design or improvement to leaflets available in Taipei Zoo and other
tourist and recreational areas.The Koala House in Taipei Zoo was selected for the study. Based
on "interview surveys" as a research method, elementary school children visiting the Zoo were
polled by means of questionnaires. A total of 231 questionnaires were received during the
survey and 230 of them were considered valid, amounting to a response rate of 100%. The data
collected were analyzed with statistic software SPSS and the findings as follows: 1.Leaflet
design & making: children polled in the zoo agreed more on descriptions such as "I like the color
of the pictures,” "I like the description" and "Good graphic design." On the contrary, they
agreed less about "Subtitles or sentences can draw the attention of grade school children,"
"Simple content" and "Attractive to you and hold your attention." More importantly, 59 of the
children in the survey found the leaflet very creative and would like to take it home. It proves
that a distinctive leaflet is more likely to appeal to grade school children to read it, which creates
better effect of interpretation. 2.Recreational experience: The leaflet made the children polled
feel "interested and amused" and "delighted" when they visited the Koala House. The children
also agreed that the leaflet was satisfactory overall. Thus a leaflet suitable for the users
(elementary school children in this case) has a positive impact on their recreational experience.
Effect of learning: The leaflet contributes to a significant improvement to the correctness when
answering questions, particularly in questions such as "Which country are the koalas in Taipei
Zoo from," "What does a koala spends most of the time doing within a day?" and "What is the
most important cause of a dramatic decline in the koala population?" 84.3%, 88.7% and 91.7%
of the children polled gave correct answers to the three questions above respectively. In other
words, the leaflets did have a positive and substantial impact on grade school children's learning.
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recreational experience, effect of learning.
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