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A study of interface between display and observation in 
Taipei Zoo 

 

Yu-Peng Wei* 

Abstract���� Zoo is a social place offering public display, education and recreation. Because of its 

exhibitions are different from fixed exhibitions in museums but are living animals, makes the 

relationship between visitors and animals an interface combined the function of observing and 

displaying. Therefore, the design of the zoo becomes more crucial. This study mainly discusses 

the effects of the design of facilities and space in the interface by survey of public opinions from 

visitors and primary school teachers, first hand observing, site measuring and interviewing staff. 

The study result reveals that the design of the interface directly influences the quality of observing 

and displaying. Over security concerns and inefficient knowledge of interface design are the main 

cause lowering visitors’ interests. Besides, inefficient resting areas, lacking of sun shading and 

stepping facilities, and mists in instruction boards also influence visitors’ activities and learning 

interests. 
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