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The Survey and Analysis of Self-satisfaction

of Volunteers Services at Taipei Zoo

Wen-Chi Lin !

Abstract
Since 1982, Taipei Zoo began to use the social human resources promptly. The zoovolunteers
team" was organized. The aim is to help zoo staffs to promote animal'schild care, education

activities. It can be said as the "pioneer " of environmeducation .

When Taipei Zoo moved to Mucha in 1985, visitors double than Yusan times To be a socialeducation
institution, Zoo is more significant for varieties of visitors The pressure of visitors services is also heavy.

At present, zoo volunteers not only number doubles, the project of the service, from mainly
educational activities, expand supporting to visitor serving and manyzoo affairs. The zoo volunteers
already set up over 20 years so far, the number ofpeople also increased from 150 to more than 300. The
efficient management tomaintain zoo volunteers’ important criterion with good quality of the will.

The paper analyses the data of questionnaires " The Survey of self-satisfaction of Volunteers

Services at Taipei Zoo 2004 " .and conducts what the characteristics ofmanagement culture of zoo

volunteers is. Finally, the paper suggests what the zoo volunteer manager can improve.
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