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Encouraging and Developing Animal
Training in the Taipei Zoo

Ming Hsung Chang®  Shiang-Fan*Chen  Hua Chin Lin*

Abstract

Positive reinforcement training was initiated in Taipei Zoo in 2003 to effectively promote education
from animal exhibits and enhance quality of animal welfare in captivity. We began with theoretical
instruction and practical exercise to build common consensus among keepers and elevate their aspiration
toward animal training. During the developing and trial process of animal training, we set up three major
objectives and pertinent operation procedures according to different phases — “building close
relationship” , “facilitating animal management” and “facilitating animal medical treatment” .
Different animal categories followed different training goals and steps, in the following orders: large
herbivorous mammals, large primates, large carnivorous mammals, medium to small sized mammals, raptors
and others. The percentage of keepers participating in animal training increased from around 10% to 48%
over the last four years. By 2006, the numbers of targeted species and individuals annually rose to 35
species and 158 individuals for “building close relationship” , 28 species and 118 individuals for
“facilitating animal management” , and 16 species and 56 individuals for “facilitating animal medical
treatment” , respectively. The results showed that development of such a mechanism with both learning and
management functions may eventually be mutual beneficial to the keepers and the captive wildlife. Its by-
product is to also inspire keepers’  willingness of participation in the future. Most importantly, animal
welfare and exhibit quality can be improved. Animal training works as a communicating channel, and has
successfully connected keepers and animals. In addition, the process of animal training makes keepers
encouraged and improves quality of animal exhibit and management. Positive reinforcement training has

become a new important approach of animal management in the Taipei Zoo.
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