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A Survey on Visitor Satisfaction of the

Cockroach Exhibition in Taipei Zoo

Yi-Chun Lin* Chien-Chih Chen*

Abstract: This research carries on audience measurement by the questionnaire interview to investigate the Cockroach Exhibition in
Taipei Zoo visitor’s data and feeling is the satisfaction of the exhibition. The result showed most visitor was satisfied, learned new
information, and needed of exhibit. 50% visitor therefore decrease fear to the cockroach. For those exhibit, the most interesting part
was “The habituation of cockroach” , the most satisfying factor was “Observe closely” , the least satisfying was “Less kind of
cockroach” . The visitors’ proposed that should be able to change the topic every three month.

According to cross-analysis the age of 18 to 30 was demanding, but there was generally considered a small quantity of
cockroach. The visitors’ who live in off —shore island was most satisfied. The visitors’ education background of junior high school

was demanding. Each level of education was in different request.
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