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Procedure for Over-the-counter Service Application (Flowchart)

; Enquire for Issue payment sli Pay the
Fine payment - peﬁding cases a pay P N finYe
Counters 7-16: B
Fine payment, ( Obtain an )
B | Process fine adjudication letter
installment instaliment ] (incl. pendmfg cases) Pick up the payment Pay the first fine
=» | payment and letter o receipt installment
. consent
payment, ruling J J
and pleading
r
counters Driver Fill out application
L transference =»] and attach related Submit to the
data counter
\ J \\
Process
\ J |={ suspension =»{ Turnin the license =pl Pick up a suspension (termination)
(cancellation) of (plate) execution slip
license
(Retrieve a ) rReturn the ) rClear pending
suspended suspension cases or pick up Sign for and
Ly | license (plate) =»] execution slip with =P an adjudication collect the
after the Lproof of ID ) LIetter license
suspension
period ends
N O (. .
r »] Obvious Submit photos of collected
Complaint errorin evidence and certifying data
filing reporting =1 for direct processing and fine
g Lexemption

4 A .
K| Non-obvious Submit petition (plea) Submit to the
errorin along with photos of counter
»{ reporting collected evidence and
supporting evidence
| Counter 17: Parking fee payment
counters
~

Counter 18: Submit payment receipt, refund Process
-] Refund notification, ID documents and related refunding

counter p Ldata

Counter19:
Collection

Counter 20: Application
counters for traffic
accident investigation

Submit an investigation application form
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