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Hanns House Self-Health Management Statement
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I (hereinafter referred to as Party B) in accordance with the Central Epidemic Command
Center's regulations, all passengers who enter the country from a third-level epidemic area
(the latest announcement by the Central Epidemic Command Center) must implement home
quarantine for 14 days. Now staying at Hanns House Room, must abide by the following
management guidelines and  autonomous management regulations. Hanns House

(hereinafter referred to as Party A) reserves all the rights to manage or reject any reservations.
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1. Party B agrees to pay the full room rate of the stay at check-in. The room rate includes
breakfast, lunch and dinner (breakfast 08: 00-09: 00, lunch 12: 00-13: 00, dinner 18:00 -19: 00),
if Party B does not need to dine, there will be no refund.

2. A thermometer is provided in the guest room. During the stay, Party B should take
temperature measurements in the morning and evening respectively and notify service
personnel from Party A via house phone for Party A to keep record on the “Quarantine
temperature record form” . Party B shall truthfully state the above temperature measurement
information. If there is any misstatement that causes Party A of misreporting, Party B shall be
fully responsible; Party A shall not be responsible for verifying the temperature measurement

information notified by Party B.
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3. During the stay, if Party B orders food aggregator delivery service by him/herself, please
complete the payment online on the delivery service platform. Party A does not provide
advanced payment for the food order. When doing online ordering, be sure to note on the
delivery service platform: (1) please send the meal to the front desk; (2) full name and room
number of the person who ordered the meal. When the meals are delivered, Party A will
confirm the meal order with Party B by phone. The meal will be distributed in accordance with

the meal service time agreed in Article 1. Delivery services will not be provided at other times.
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4. In order to comply with the provisions of the autonomous management regulations, Party
A are not allowed to enter the room during Party B's stay. Party B must keep the room clean
and ventilated at any time. For toiletry supplies, please inform front desk clerks via phone
before 17:30 daily. Party A will provide the supplies together with the delivery service in the

evening.

5. Party B shall put the towels which need to be replaced in the plastic bag and laundry in the
laundry bag with laundry form filled in before 10:30 and place the bags on the rack outside
the room door every day. In room garbage should be packed by Party B and place on the rack
outside the door by 17:00 every day. Party A will pick up the bags daily.
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6. Party B shall not leave the room without authorization during the period of the stay. Visitors
and delivery staff are strictly forbidden to enter the room. If you have any physical discomfort
or need for housekeeping, please contact Party A" s front desk staff immediately. Party A

will assist in contacting related treatment of ambulances.
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7. Party B shall comply with the autonomous management regulations during the period the
stay in Party A's hotel. In addition, he/she shall comply with below hotel policies:

(1) Itisstrictly forbidden to use high-power electricity and private power supply in the room
for safety purpose.

(2) All supplies in the room are Party A's assets. Party A will be responsible for repair If
damages caused by natural disasters or unknown factors. Party B shall be responsible for
compensation according to the price if the damage is caused by human negligence or
vandalism,

(3) Please keep quiet at all time. Activities 22:00 in the evening shall be with low voice as not
to disturb other guests from resting.

(4) Take good care of public property. It is strictly forbidden to put double-sided tape or
nails on the wall of the room to damage the wall.

(5) Pets are strictly prohibited.

(6) Smoking is strictly prohibited (No smoking in the entire building, violators will be fined
NT $ 2,000 to NT $ 10,000 in accordance with the Smoke Prevention Law) If Party A finds any
violation such as drug use, chewing betel nut and theft of property, it will report to the police

according to law .
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8. Party B shall start the check-out operation after 11 noon on the next day after the end of
autonomous management. Party B shall leave the public property of the guest room in the
room; and clear up all personal belongings. Housekeeping staff will check to confirm that there
is no other damages in the room before the completion of Check-out.
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| agree to abide by the " Hanns House Self-Health Management Statement”, and Party A
reserves the right to terminate the accommodation right at any time if guest violates related

matters.
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