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Abstract

I. Research Objective

This research means to learn the television viewing habits of the
people of Taipei, the installation condition of cable television in Taipei city,
viewers’ switching condition between digital cable TV companies,
viewing situation and satisfaction of cable TV system in Taipei city, the
ratings of public access channel in Taipei city, the using situation and
satisfaction of digital cable in Taipei city, the point of view of fee-based
service of cable television in Taipei city and the opinion of cable television
CATYV through telephone survey. Hold focus symposiums for general
viewers of cable television, experts and scholars, hoping to understand the
service quality of cable television in Taipei city, and viewers' satisfaction
with the services provided by the cable TV company by the way of
qualitative data and telephone survey.
Il. Research Process

Stratified random sampling is used in quantitative research, allocation of
a sample is based on the proportion of households in the 12 administrative
districts of Taipei city, and the respondents are randomly selected from
whom over 20-years-old, determining payment and decisions, and using
cable television. In the other hand, in qualitative research, cable TV
viewers who over 20-years-old and experts and scholars are invited
separately to participate in focus symposiums for discussing viewers’
ratings situations and the expectance and suggestions to cable television
system in Taipei city.

The telephone survey started from August 27th to September 18th, 2022,
and implemented in weekdays and weekends evening hours (18:00~21:30)
and weekends afternoon hours (14:00~17:30).

The survey successfully interviewed 4,510 people in Taipei City,
including 3,400 cable TV users, and after deducting 398 records from



people who don’t know which cable TV companies they are using, 3,002
viewers’ data were used for analysis eventually. At the 95% confidence
level, the sampling error is within £1.79%.

1. Major findings

(1) The overall cable TV installation rate in Taipei city risen from 69.82%
in 2021 to 70.53% in 2022, although there is slight increase compared to
last year, the trend of whole viewing habits still changed and been
irreversible. Among all administrative districts, Zhongzheng District is at
the bottom with only 59.6% installation rate, and the main reasons for the
decline installing rate are “with no habit of watching TV” (27.9%) and
“watching through internet TV” (22.4%), which related to viewers’
watching habits and changed behaviors.

(2) 29.9% viewers have changed their cable TV operators for cheaper rate;
in addition to the price, qualitative investigation also shows that bundling
and membership system are the factors of changing as well.

(3) Among 10 cable TV companies in Taipei city, viewers switch between
Yangmingshan and Taipeinet the most frequently for price issue, which
dedicates that they are the two most competitive companies.

(4) The people of Taipei spent an average of 169.8 minutes watching TV
on weekdays and 202.9 minutes on weekends, which slightly decreased
compared to 2021, and it’s likely due to the continued easing situation of
epidemic and the increased outdoor activities.

(5) 59.08% viewers have experienced disconnection in the past year, and
the independent system operator (ICCDS) has a higher ratio finding this
problem. Besides, the main issue which citizen present to customer service
and repairman is related to “blank screen/ unclear picture on cable TV”.

(6.) “Excessive rebroadcasts” is the main reason why people are

Xi



dissatisfied with the channel content, and the satisfied comments are
reflected on the basic channel-viewing fee and the satisfaction of overall
cable TV.

(7.) Citizen’s satisfaction with cable TV customer service and maintenance
are all over 70%, except the answering speed of customer service.

(8.) The ratings of public access channel decrease to 13.81%, and the main
reach are people over 70 years old, educational level is primary school or
below, retired viewers. Although the media access of public access channel
IS not as active as before, there is still a necessary taking care of the group
with digital divide.

(9.) In this survey, the overall satisfaction of cable TV in Taipei city is
about 72%, which is not much different compared to last three years. The
overall satisfaction of independent system operators is lower than other
companies, but the satisfaction is still up to par.

IVV. Main suggestion

I. Cable TV operators should provide better TV signal service and
maintain the quality of the signal.

I1. Taipei City Government Tourism and Communication Bureau should
require system operators to improve their service quality to increase
overall satisfaction.

[1l. Local channel production focuses on local life information to
increase viewers' stickiness to cable TV, and expand the reach of
public channels and local channels.

IV. The usage rate of group payment is low, and NCC is recommended
to suspend the promotion of group payment

Xii
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(28.27%) vt G dia 14(21.54%) % o

FE 8T 0 20-24 iR S TR IR A | RIE R R TS L
(85.20%) ¢ i 1 = &0 K % F @ 60-64 & fcir # B T8 1.(50.51%)
G d i

(= VAR R AT i 4

5505 i - EF EIE MTMRERTEOL AR H 3
76.02% % A WA 7 RTAMLIRA R AJER RN 4 B IR
(16.88%2% % &0 59.15%:F & % &) & FI 7 % & ¢ 20.09%(13.80%
PR 629% A BA) ¥ 389%AP LR R o

BB ko St ST E IR A B AL AL 4 R T8
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TR AT A 4R FIF % R (20.77%) St B dit 1(19.40%) B o
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FCEEE R g 0 25-29 Tl 2 H  MTALE IR A R IR AL
4R T L. (100.00%) 50 BIH 6 £ 8 % F 0 7 60-64 f iR 2
B F1E £ (64.21%) e B B 1% o

(Z PR R

B 505 iEd - & HFE T RTREIRT EL AR 5
8486% X XA M A THF RTAMERAAMBLERRL FIER
(19.56%22% % & > 65.30%:F B s &) & 372 % & hd 11.53%(7.66%
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B K F 0 T BB R ARE R A R ORA R R TS A
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FE &K g 0 2520 gl = $ 3 T AREJRA R PRI R
B 1% £ (100.00%) vt b B s = 82K K % 0@ 30-34 il 2 R T
% 1 (65.47%)H1 BB o
T~ BBRBBLR

(C)EBPFREERL R

B 809 i - #§ FlS RE 3 RMLARERT F A DAY
% AR 0 F 87.16%0% X R T B PR % R P
T (19.09%22% % X > 68.08%: B 5 ik ) & 17 i & d 6.26%(5.50%
A RBE 0 076%AF A BE) VG 6.58%EMAEL R -

PSR o S i B R % 2R DS R (87.79%) 0 B
# 9 14(86.56%)% > @ § PET B EFRF o 2R P AR (7.70%) 5
Wb 1(4.77%) 8 o

JE_FE ¥ j\'ﬁ » 55-59 FanzA P HIT R EFR % 2R TR
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~

b 809 B4 - £ ¥ Fli RS § AT AT FEF T
AP 5 G 00.09%:E R A A AP AR g
Fli% R (2524% 2% B R 0 6485% B E B A R AR
5.83%(4.04%7% * %A 0 1.79%2% 3 % A): ¥ 3 4.09%E P AR L o

BE B kg o TRt f g i 4 R 318 R (91.27%)
Wk {2(88.87%) 8 0 @ b HEEFA IS A B RS i 4 R P A AR

(6.72%) et G| § 1(4.96%) 8

HCE# R 0 35-39 feenfAR S g i 4 R epiz a4 g T
X (100.00%) v Bl H @ £ e H F 0 @ 30-34 FjTa S R TIA R
(79.28%) vt G| e 14 o
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FAEw kg 0 T EET R A R RAEGE R R PIS £ (95.43%) 000
bl R 1(92.53%)% > A A EEH AR A BRBERRL I AR
(3.21%) et b T 14(2.33%) % o

JEE 8 KR 0 2529 &~ 35-39 A~ 4549 K ey B T i 4
ROORTHE AR T8 A(F 5 100.00%) s Gl 3 @ &8 %% > @ 30-34
AT 2 R Bk R (80.74%) et B B i o
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B2878 mF X EF MR T AKY G5 73.65%% A K
#HRTARFEF IR T8 L (6.82%2F % L 0 66.83%:%
BA L) 18.15%0X 37 A Rt AT AR FE K & e F AR T
%5 2.(14.19%7 < %3 03.96%2F 2 %) T 820% &M fEd 2 o

BB KA 0 T TR E R SRR R TS
(T4.07%) 0+ Bl 11(73.26%) % @ F B4 F RTRE L & 2o
KRR PR IR R F1 7 3% 2(19.02%) 50t b 12(17.36%) %
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111 &R 4145 4 AT,

REFIRBSFT TGRS BLAD &

% 4-27 PEAAL I PR A A AT R A

7R kR
B G + i
Bi | iW% | BB | IE%

@ 2t 4510  100.0% 486 100.0%
7 7 T

b 277 6.14% 33 6.79%

[ 381 8.45% 52 10.70%

X &R 425 9.42% 53  10.91%

¢l R 286 6.34% 47 9.67%

PR 297 6.59% 31 6.38%

S 191 4.24% 25 5.14%

FEw 416 9.22% 40 8.23%

v LR 572  12.68% 47 9.67%

% B 234 5.19% 27 5.56%

mB 484 10.73% 42 8.64%

L Hw 528 11.71% 53  10.91%

AR 419 9.29% 36 7.41%
A

i ea 1,838 40.75% 280 57.6%

e 2,672  59.25% 206 42.4%
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£
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FHL kR
B 3 = 48
BHc | % | BE | %
3t 4,510  100.0% 486  100.0%
AR
)BT 555  12.31% 21 4.32%
PR N L 299 6.63% 15 3.09%
INE S 989  21.93% 79 16.26%
3 709 15.72% 76 15.64%
LB 1,397  30.98% 207 42.59%
FLGORE 0L b 497  11.02% 85  17.49%
I % 64 1.42% 3 0.62%
¥
20-24 86 1.91% 19 3.91%
25-29 102 2.26% 27 5.56%
30-34 123 2.73% 37 7.61%
35-39 143 3.17% 42 8.64%
40-44 297 6.59% 75 15.43%
45-49 A 252 5.59% 42 8.64%
50-54 473 10.49% 67  13.79%
55-507% 362 8.03% 39 8.02%
60-6475% 607  13.46% 48 9.88%
65-6975% 558  12.37% 37 7.61%
70550 | 1,446  32.06% 48 9.88%
I % 61 1.35% 5 1.03%
s A = “ FEAF -~ EFEE 228 5.06% 18 3.70%
B2 g 5@ R
¥ LR 337 7.47% 83  17.08%
HFA R AP IR ¥ LR 151 3.35% 35 7.20%
Ei51 (v AR 376 8.34% 72 14.81%
PRFF1 FA R 2 B KR 363  8.05% 80  16.46%
B gt it AR 7 0.16% 1 0.21%
HAEL 2 AR L 7 AR 64 1.42% 15 3.09%
BWRXEHETLZ wE 31 0.69% 6 1.23%
el 2 R4 1 48 1.06% 11 2.26%
M E A 3 0.07% 1 0.21%
FEF 1,029  22.82% 42 8.64%
54 67 1.49% 10 2.06%
19k 1,622  35.96% 82  16.87%
&% 113 2.51% 14 2.88%
o 71 1.57% 16 3.29%
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HEFRBEFT TGRS BLAD S

F AL kR
B e
B | DB Bl | EH%
ot 4510  100.0% 486 100.0%
Fhe? e~
3§ A0 330 7.32% 13 2.67%
3 ~AH4H ~ 225 4.99% 30 6.17%
AF ~% %58 ~ 216 4.79% 27 5.56%
5H ~4 %68 ~ 275 6.10% 35 7.20%
6~k BTH ~ 178 3.95% 28 5.76%
TH~% %85 ~ 152 3.37% 13 2.67%
8H ~A%9¥ ~ 111 2.46% 18 3.70%
9F ~4 ;%105 ~ 122 2.71% 16 3.29%
108~ %115 ~ 354 7.85% 59  12.14%
12§ ~ 1 624  13.84% 99 20.37%
PFE JEEORN 258 5.72% 7 1.44%
7 i 1R 1,079  23.92% 91  18.72%
¥ 8 586  12.99% 50  10.29%
T PRFFARAIRDTARBEK
05 1,110  24.61% 132 27.2%
15 1,406  31.18% 153 31.5%
25 1,335  29.60% 135 27.8%
35 460  10.20% 42 8.6%
45 131 2.90% 20 4.1%
55 % 11 49 1.09% 4 0.8%
¥ 8 19 0.42% - -
HRE T RF T RTMOTABEO S0 A ANRRS AL ATAR
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HUl1EREMD § AT FAFFRBET TGRS BLAN S

#4-28 DEEAPA LA EF R

A PR TR BT
CIE NS S/ R FLBEH
n % n % n %
BH i 4,510 100.0%| 0 | 0% 1,910, 38.23%
= 0 0% 486 100.0% 3,086 61.77%
&3 4,510 100.0%)| 486/100.0%| 4,996/ 100.0%
QLiH Gt |[Pd% 337 7.5%| 36| 7.5% 374 7.5%
A FORBE | ER 380 8.4%| 41| 8.4% 421 8.4%
FE 7 X E 499  11.1%| 54| 11.1% 553  11.1%
LR 393 8.7%| 42| 8.7% 435 8.7%
L 258 5.7%| 28 5.7% 285 5.7%
SRR 218 4.8%| 24| 4.8% 242 4.8%
TEF 332 7.4%| 36| 7.4% 367 7.4%
v L 467|  10.4%| 50| 10.4% 518/  10.4%
% B % 210 47%| 23| 4.7% 233 4.7%
NP R 490  10.9%| 53| 10.9% 543 10.9%
LT 488/  10.8%| 53| 10.8% 541  10.8%
AT 439 9.7%| 47| 9.7% 486 9.7%
&3+ 4,510 100.0%)| 486/100.0%| 4,996/ 100.0%
Q23H ez |3 X 3,196|  70.9%| 358 73.7%| 3,530 70.7%
PGl AT ROk 470  10.4%| 27| 5.6% 425 8.5%
AT AR Bk p 844|  18.7%| 101| 20.7%|  1,041] 20.8%
&3+ 4,510, 100.0%)| 486|100.0%| 4,996/ 100.0%
QRFHERE  |HBP L 485  15.2%| 49| 13.5% 484  13.7%
KL AT S 326 10.2%| 32| 8.9% 328 9.3%
TAR? W 151 47% 21| 5.8% 212 6.0%
EHARE 246 7.7%| 25| 6.9% 255 7.2%
£ 1t 204 6.4%| 27| 7.6% 240 6.8%
X & 332  10.4%| 32| 9.0% 329 9.3%
g% 169 5.3%| 20| 5.6% 180 5.1%
o 224 7.0%| 19| 5.2% 197 5.6%
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Ml #RE 3 RTARSAEFIRBET IR BLAED &

R PR wE AR E
CIENINE S/ ¥ FA IS
n % n % n %

¥im 71 22%| 2| 0.6% 51 1.4%

s Sl 670,  20.9%| 90| 25.2% 805| 22.8%

* i SRR 314 9.8%| 42| 11.7% 447 12.7%

EE 5 0.1%| 0 0.0% 2 0.1%
&3+ 3,196/ 100.0%)| 358/100.0%| 3,530, 100.0%
Q73K 7Y |[HiZgMTAR 612  14.6%| 76| 17.0% 696 15.3%
FFOARTARL |\Y T Mo & B A 8(2204  547%| 234| 52.8%| 2349 517%
o By RV
B N p T[S P TR D G #iTF 2,779 66.3%| 315 70.9%| 3,032  66.7%
A [AFEH |&paPBEP 3
#- 37 01- ¢ ¢ 7 MOD 1,075  25.7%| 86| 19.3% 919  20.2%
07] ¥ e AR (4 1,108|  26.4%| 106 23.9%|  1,128| 24.8%

benQsmartTV ~ = %

smartTV)

TS g B (4o | 468] 11.2%| 57| 12.9% 571  12.6%

FEF CEFRESF BB

= 4 )

B4 Fh % A (DishHD % | 63 1.5% 9| 2.0% 70 1.5%

B )

HES 700,  16.7%| 73| 16.4% 855/  18.8%

* g SRA A 8 0.2%| 0| 0.0% 6 0.1%
&3t 4,191| 100.0%)| 444/100.0%|  4,547| 100.0%
QB IET P | TP AdfcH 74 2.6%| 14| 45% 115 3.7%
Tiok X 5% 30 A4a(F)MT 128 4.4%| 14| 45% 132 4.3%
AP REF R 3L AT AR L@ 220 7.6%| 18| 5.7% 202 6.5%
RGP 2(c'F |1 P2 A% 2] pF 562| 19.5%| 84| 26.5% 700(  22.7%
e~ pERPER)2 ) s 3 P 609 21.2%| 60| 19.0% 652| 21.2%

3/ L A% 4 PE 425|  14.8%| 47| 15.0% 418  13.6%

4 )P AB5 P 269 9.3%| 27| 8.6% 281 9.1%

5. FFL A% 6] pF 186 6.5%| 19| 6.0% 184 6.0%
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11 &R 447 5 REALAEFRAEFTERS BLAD &

R PR BEEERTE
GRS <) R*FL A
n % n % n %

6] Pz L 3000 10.4%| 21| 6.8% 277 9.0%

7 deif [ 106 3.7%| 11 3.4% 121 3.9%

&3 2,878/ 100.0%)| 316[100.0%|  3,082| 100.0%
Q8K G |BP Al 171 5.9%| 19| 6.0% 169 5.5%
TyaE X g5 (30 A4a(F)T 90 31%| 8 2.6% 81 2.6%
AREF IR TR BLA D AR L) pF 132 4.6%| 16| 5.1% 152|  4.9%
RALER 2(F |1 L A% 2 P& 413|  14.4%| 53| 16.8% 533 17.3%
e~ pERPERF)2 AR 3P 483  16.8%| 53| 16.9% 505/  16.4%
3/ L Ak 4| pPE 4000  13.9%| 37| 11.6% 379  12.3%

4 ) PEL HH 5 pE 303  10.5%| 33| 10.4% 305  9.9%

5. PFL A% 6] pF 241 8.4%| 27| 85% 256 8.3%

62t 477 16.6%| 51| 16.2% 517| 16.8%

? i [ e 168 5.8%| 19| 5.9% 184  6.0%

&3 2,878/ 100.0%)| 316[100.0%|  3,082| 100.0%
QLOF Gl ¥ 3R F 2§ 1,987  69.0%| 200| 63.2%|  2,021|  65.6%
‘”ﬁﬁﬁﬂ?ﬁJﬁﬂ“ 430  15.0%| 48| 15.1% 428 13.9%
TR W”“?i“ﬁﬁﬁ; B 249 8.7%| 18| 5.6% 209 6.8%
RARS D SRR (oo sest/imn 7 0 111  3.9% 16| 5.1% 130 4.2%
FTLEE S Ly e o 103 3.6% 2.5% 07  31%
ARTEA]D oy 18]  06% 0.0% 12 0.4%
Mg &P 6 0.2% 0.0% 6 0.2%

SR 1 0.0% 0.0% 0  0.0%

=) 262 9.1%| 11| 3.4% 190  6.2%

o BRE 251 8.7%| 15 4.8% 208  6.7%

< 200 6.9% 15/ 4.6% 176 5.7%

94 380 13.2%| 27| 8.6% 329  10.7%

) 174 6.0% 10| 3.0% 141 4.6%

& Iyl 29 1.0% 0.9% 17 0.6%

wERE 101 3.5% 0.7% 62 2.0%
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Ml #RE 3 RTARSAEFIRBET IR BLAED &

R PR HEEEPTE
(HF 2P < Bdy) TGS
n % n % n %
Z 3y 1 0.0% 0| 0.0% 0 0.0%
R iR E 1 0.0% 0 0.0% 0 0.0%
wE T 669 23.3%| 67| 21.1% 695|  22.6%
LT 226 7.9%| 18| 5.6% 200 6.5%
piET R 224 7.8%| 13| 4.0% 155 5.0%
SHETR 128 45%| 11| 3.3% 114 3.7%
4 21 0.7% 2| 0.6% 19 0.6%
EHEE G 484  16.8%| 45| 14.2% 459  14.9%
W E P (ke )| 89 3.1%| 10| 3.1% 87 2.8%
AT 39 1.3% 1.2% 28 0.9%
T IR & P 9 0.3% 0.0% 3 0.1%
RAE/E S &P 76 2.6% 2.6% 73 2.4%
g p 186 6.5% 21| 6.6% 197 6.4%
GILIE &R 1 0.0% 0| 0.0% 1 0.0%
BT E P 321  11.1%| 41| 13.1% 375  12.2%
R 22 0.8% 0 0.0% 13 0.4%
TG e 0.1% 0| 0.0% 2 0.1%
o 0.1% 0 0.0% 0.0%
3 % MV 0.2% 0 0.0% 4 0.1%
LB Ao p 82 29%| 4 1.3% 67 2.2%
4T &P 93 3.2% 8| 2.6% 89 2.9%
fjpee g p 0.2% 1 0.4% 8 0.2%
AR AR 0.1% 1| 0.5% 0.2%
FTEYEP 0.2% 0| 0.0% 2 0.1%
+i/dHEp 77 2.7%| 11| 3.5% 85 2.8%
5275 & p 18 0.6% 0 0.0% 5 0.2%
ZRA TSP 14 0.5% 0.6% 19 0.6%
EWEFHESDP 14 0.5% 0.7% 12 0.4%
Y P ) 82 2.9%| 14 4.3% 117 3.8%
242 B8 RERE

"TRE\ID

Survey & Research Co., Ltd.



U1 &RLAD AT

%

PR

AEFRBETER S BLAD B

R PR HEEEPTE
(3R 4 P 2 Hicdy) ¥ FA IS
n % n % n %
HH AW EIHEE 6 02%| 0 0.0% 4 0.1%
&3 2,878 100.09%| 316/100.0%| 3,082 100.0%
Qlljefgener g 42 125 43% 9 3.0% 107 3.5%
%o iE - & |mEEs 781  27.2%| 67| 21.2% 684| 22.2%
ISR M SRR e 794  27.6%| 83| 26.4% 810 26.3%
TARF LG HEL | - Eg #aer g |1,117)  38.8%| 150 47.4%| 1,423  46.2%
FETU A (2 e iR R 60 2.1% 6 2.0% 58 1.9%
LRBTAE P
3) 7
&3 2,878 100.0%| 316/100.0%| 3,082 100.0%
Q2.3 K & s |+ % 837  29.1%| 97| 30.7% 878| 28.5%
T OARTARATE B |F Bk S 313  10.9%| 39| 12.3% 363 11.8%
BEL S X0 W 1,139)  39.6%| 120| 37.9%|  1,234| 40.1%
BERKEF? |5t 87 3.0%| 8| 25% 79 2.5%
£ 96 3.4%| 8 2.7% 86 2.8%
*aiE SRA A 402|  14.0%| 44| 13.9% 440  14.3%
iEE 4 02%| 0 0.0% 2 0.1%
&3+ 2,878 100.09%| 316/100.0%| 3,082 100.0%
QI3FHHK G |24 &R 117 41%| 15 4.9% 162 5.3%
FARTARATHRE BEKR 1,584/ 55.0%| 186 58.9%| 1,734 56.3%
SHEERNF B |2 A AR 641 22.3%| 65| 20.6% 630 20.4%
MaZm2m (242383 204 7.1%| 19| 6.0% 223 7.2%
7 I SEE N 331 115% 29| 9.3% 327|  10.6%
EE 1 0.0% 1 0.4% 7 0.2%
&3+ 2,878 100.09%| 316/100.0%| 3,082 100.0%
QlAFH iG¥ |4+ % 414|  49.0%| 35| 41.7% 416| 48.8%
FRTARATHRE &GP PR3 404|  47.9%| 33| 39.4% 354|  41.5%
SHREE PN FR TSP AEE A S 0 159|  18.8%| 19| 22.6% 174|  20.4%
kL R FIA |4 2 S R AT 44 5.2% 6 7.7% 56 6.5%
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11 &R 447 5 REALAEFRAEFTERS BLAD &

B g PR HEEEPTE
(3R 2 N~ Bicdy) A GF LN EE
n % n % n %

PR [HE? ME i E#7 @ 12 1.4%| 0 0.0% 5 0.6%

Bt B 5ES (B2 ;/j{;ﬁ&é 48 57%| 0| 0.0% 21  2.5%

% ] B oA T4 S X 12 1.4%| 0 0.0% 6 0.7%

H 0 00%| 7| 8.8% 52| 6.1%

# g SRR 27 3.2% 7| 8.6% 41 4.8%

IEE 1 0.1% 0| 0.0% 0  0.0%

&3 845 100.0%)| 84|100.0% 852 100.0%

QI5.44* % MT |+ % 1,281| 445%| 135 42.7%| 1,359 44.1%

BATHE PN 3 €4 |7 B3 501| 17.4%| 56| 17.6% 521|  16.9%

Rl SN T 797 27.7%| 79| 24.9% 817 26.5%

S M 9 03%| 2| 0.6% 19| 0.6%

A W4F 7 % b 11 0.4% 1l 0.2% 9 0.3%

LRSS ) 279 9.7%| 43| 13.7% 353|  11.4%

1§ 1 00%| 1| 0.2% 4 0.1%

&3+ 2,878 100.0%| 316|100.0%|  3,082| 100.0%

Q18 RN GRS 505| 17.5%| 47| 15.0% 452  14.7%

£33 ek |F 2 ek g2 (Email) 0 0.0% 1| 0.2% 71 0.2%

FANSF PG T R ER 4 01%| 1| 0.2% 8  0.3%

RTARAPME |7 APP 2 01%| 2| 0.7% 12| 0.4%

EOHFRELE |7 LINE 0 0.0%| 0| 0.0% 0  0.0%

TSGR FE | qeim 51 02% 1 0.2% 8 0.3%

PR SR AR s 4 iy 2,362| 82.1%| 265 83.7%| 2595 84.2%
TARAD B RY AL 7

&3+ 2,878/ 100.0%| 316/100.0%|  3,082| 100.0%

Q0.3 K (&3 |22 B 1 37 73%| 6| 11.8% 49| 10.8%

HERTHFS |BEBR 316| 62.6%| 26| 55.1% 251  55.6%

EIERA R |2 AL 82| 16.3%| 10| 21.6% 90| 19.9%

WP ZIRAR (24253 44 8.6%| 3| 5.4% 34| 7.4%

BRELFTER 7220 231 26 5.1% 3| 6.1% 28 6.2%

mAEE 7
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Ml #RE 3 RTARSAEFIRBET IR BLAED &

R PR HEEEPTE
(3R 4 P 2 Hicdy) R FLBEH
n % n % n %

&3 505| 100.09%)| 47/100.0% 452| 100.0%

Q2L TR A |24 % R 85  16.9% 9| 20.0% 91| 20.1%

RS AL R EAR 298|  59.1%| 33| 68.8% 283  62.6%

4 o HRE |2 A ER 70| 13.8%| 4| 8.3% 47 10.4%

AR 2H 72 mE 32 6.3% 11 1.1% 14 3.0%

R SES ) 20 3.9% 1 1.9% 18 4.0%

&3 505/ 100.0%| 47|100.0% 452| 100.0%

Q2 ERA B |24 %R 99|  19.6%| 13| 27.7% 115  25.5%

FPRIERE R [RE R 330 65.3% 32| 67.8% 292|  64.6%

FEBRA2RL? 2241 39 7.7% 1 2.4% 20 4.5%

ES T 19 3.9% 0 0.0% 6 1.4%

LI SEE A 18 3.6% 1 2.1% 18 4.0%

&3 505/ 100.0%| 47|100.0% 452| 100.0%

Q24.3 1 (5182 |} 809| 28.1%| 84| 26.5% 824|  26.7%

- EF LG R |2 2,024|  70.4%| 231| 72.9% < 2222| 72.1%

TP P RTAR | B i 45 1.5% 2| 0.6% 36 1.2%
MooES ka

&3t 2,878| 100.0%| 316/100.0%| 3,082 100.0%

Q6. > ' ig P& |20 B & 154  19.1%| 17| 19.7% 162  19.7%

Bend o gk RS R 550/  68.1%| 58| 68.6% 574/  69.6%

SO A SR ) 44 5.5% 6| 6.6% 42 5.1%

ES Y 6 0.8% 1 0.6% 7 0.8%

LR SEE ) 51 6.3%| 4 4.4% 39 4.7%

EE 3 0.3% 0 0.0% 1 0.1%

&3t 809| 100.09%| 84/100.0% 824 100.0%

Q7.4 /wig 4 |24 B R 204  25.2%| 22| 26.1% 240  29.2%

Bergataig ik B854 524|  64.8%| 52| 62.2% 505 61.2%

iy FR |7 2R 33 40% 4 4.8% 34 4.2%

BRAHBAL 2 (%72 4i 14 1.8% 0 0.0% 5 0.6%
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11125415 § /TR

GREFRBET RO BLAD

R PR BEEERTE
CIENINE S/ R FLBEH
n % n % n %

R SEE ) 33 4.1% 6| 6.9% 40 4.8%
&3 809 100.0%| 84/100.0% 824 100.0%
Q28. 4> /mig 4 |24 B R 244/ 30.2%| 30| 36.0% 304| 36.9%
BeayRirie i BE B3R 516  63.8%| 49| 58.0% 475  57.7%
FRERAE |2 2EL 17 2.1% 1 0.8% 11 1.4%
7 2F 72 AR 6 0.7% 0| 0.0% 2 0.2%

7 e iR R 25 3.1%| 4 5.1% 31 3.8%

EE 1 0.1%| 0| 0.0% 0 0.0%
&3 809| 100.0%| 84/100.0% 824 100.0%
Q333 F G477 #7410 =~ 134 47%| 26| 5.4% 234 5.4%
T JORE T & | E 83T 15 A 191 6.6%| 24| 5.0% 242 5.6%
FEG T | L & gyt 45 & 195 6.8%| 23| 4.7% 213 4.9%
o 2 (FAFE 0 iF | & 83540 90 ~ 206 7.2%| 20| 4.2% 223 5.2%
- RTER 0L g7 e 2,546|  88.5%| 450 92.6%| 3,937 91.2%
04) ¥ 3 0.1%| 0| 0.1% 5 0.1%
&3+ 2,878 100.0%| 486|100.0%| 4,318/ 100.0%
Q36.%f> % BT |ZLH B A 196 6.8%| 32| 10.0% 297 9.6%
Wi e o BB RR 1,923 66.8%| 206/ 65.0%| 1,996 64.8%
PRIAZ IR R |2 25 R 408|  14.2%| 42| 13.2% 406| 13.2%
Rk Em7 224 284 114 40% 9 2.7% 94 3.0%
wET(F TR e SR 236 8.2%| 28| 8.8% 286 9.3%
EHWEE ~ &P
[ L S
WMo~ mig R
PRAE % AR £
m)?

EE 0 0.0% 1 0.2% 4 0.1%
&3+ 2,878 100.0%| 316/100.0%|  3,082| 100.0%
Q7.3 F G |5 P £4F 3 167| 32.1%| 16| 32.5% 168  33.6%
FARTAATRE (0N FET7 @ 198|  38.0%| 19| 38.8% 204|  40.8%

“TRE\ID

Survey & Research Co., Ltd.



11 &R 447 5 REALAEFRAEFTERS BLAD &

R PR BEEERTE
(EF 2P < #dy) TRV HEE
n % n % n %
E PRI AR (R L2 123  23.5% 9| 17.4% 103|  20.6%
RIIF /IR PEEPRF 5~ L 93 17.7% 6| 11.1% 68| 13.6%
FIR A (VA (e &3 4 73] 13.9%| 6| 12.4% 55  11.1%
oA RTER) G R LEHFY 29 55%| 4 8.2% 32 6.4%
IR T el 20 3.9% 1 2.8% 22 4.5%
AV Y %L 17 33%| 3 5.1% 21 4.1%
TIRA BJRIFIE A & 12 23%| 0 0.0% 6 1.2%
L REA R ATE 16 3.1%| 2| 3.6% 19 3.8%
BE T 13 2.6%| 0 0.0% 4 0.9%
t - 11 22%| 2| 4.9% 12 2.5%
LR S 25 47% 2| 3.3% 22 4.3%
e B pms;«m.,ti g 3 0.6%| 0 0.0% 1 0.1%
B3 8 1.5% 0| 0.0% 3 0.6%
e s,;z I 2 0.4%| 0| 0.0% 0 0.1%
W gEE A NK 4 0.7% 0| 0.0% 2 0.5%
B A
*aeiE SRR 33 6.4%| 3| 6.7% 35 6.9%
&3+ 522| 100.0%| 50|100.0% 499 100.0%
Q38.3k & o AR T 846  29.4%| 88| 27.9% 879 28.5%
LN fzmﬁ LT R 365 12.7%| 26| 8.2% 292  9.5%
TAR VREAR BEE - 21 0.7%| 0 0.0% 6 0.2%
TR PRTE D (F A A 3E B B 22 0.8% 1 0.2% 10 0.3%
oA RTER LFFEER 2 18 0.6% 2| 0.5% 15| 0.5%
poEAEE PR 32 1.1% 0| 0.0% 10 0.3%
THEIRET 111 3.8%| 9 2.9% 108 3.5%
M PRIE S 284 9.9%| 29| 9.2% 264 8.6%
HE 4 0.1%| 0 0.0% 2 0.1%
PR 226 7.9%| 42| 13.1% 328/ 10.7%
P AR EHT LB 134 47%| 15 4.8% 150 4.9%
IR - T Ed 241 8.4%| 25| 8.0% 237 7.7%
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11 &R 447 5 REALAEFRAEFTERS BLAD &

S PR TR ST
(3R 4 P 2 Hicdy) A AR
n % n % n %
FPPNE ST 464  16.1%| 40| 12.6% 453  14.7%
i EAS fEBmF ] 17 0.6%| 3| 0.9% 22 0.7%
BRPMHEERE 67 2.3% 8| 2.6% 86 2.8%
5 i B pRAE 20 0.7%| 3| 0.9% 30 1.0%
ES N5 o 135 47% 9 2.7% 100 3.2%
bo B PRAE 5 R 6 02%| 0 0.0% 1 0.0%
RAIE s iFm 2 0.1%| 0| 0.0% 1 0.0%
# i SRR 970,  33.7%| 109| 34.5%| 1,051 34.1%
¥ 0 0.0% 1 0.2% 4 0.1%
&3+ 2,878| 100.0%| 316/100.0%| 3,082 100.0%
QA2 M iE A % |- 2§ 1,832]  43.7%| 209| 47.2%|  1,963] 43.2%
—EEAEFTT |3 TG 803 19.1%| 81| 18.3% 823 18.1%
IGTE)FRE 377 ¢ 380 9.1%| 35 7.8% 419 9.2%
n? - %H g 953|  22.7%)| 98| 22.1%|  1,091] 24.0%
- E 105 25%| 9 2.0% 102 2.2%
7 AR R R 120 2.9%| 11| 25% 149 3.3%
&3+ 4,191 100.0%)| 444/100.0%|  4,547| 100.0%
Q433K & ¥ |Youtube 2,365 52.4%| 296/ 61.0%| 2,838 56.8%
%?wﬂﬁﬁmﬁ Disney+ 361 8.0%| 37| 7.5% 381 7.6%
T L AR 2 Netflix 1,035  22.9%| 112 23.0%| 1,204 24.1%
(48 > 7 #&7T) |LineTV 55 1.2% 4/ 0.8% 38 0.8%
LiTV = L8 4R 20 0.4%| 2| 0.4% 26 0.5%
KKTV 34 0.8%| 3 0.7% 42 0.8%
% @ FriDay %3 28 0.6%| 4| 0.8% 39 0.8%
5%+ myVideo 21 05%| 2| 0.4% 22 0.4%
¥ £ 24 (HAMIvideo) 21 0.5% 1 0.2% 13 0.3%
= * Vidol 1 0.0%| 0| 0.0% 1 0.0%
Catchplay+ 11 0.3%| 3| 0.5% 27 0.5%
yahooTV 39 0.9%| 5| 1.0% 36 0.7%
248 By RERE
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11 &R 447 5 REALAEFRAEFTERS BLAD &

R PR HEEEPTE
(HF 2P < Bdy) R FLBEH
n % n % n %

ELTAOTT 2 0.1% 0| 0.0% 1 0.0%

AppleTV 20 0.4% 40 0.8% 26 0.5%

§ 54 67 1.5% 0| 0.0% 21 0.4%

HBOGO 0.2% 0| 0.0% 2 0.0%

Facebook 0.2% 0| 0.0% 3 0.1%

Instagram 0.1% 0| 0.0% 2 0.0%

3 10 0.2% 0 0.0% 3 0.1%

= ek A 10 0.2% 0| 0.0% 2 0.0%

BliBli 10 0.2% 0 0.0% 2 0.0%

i Gimy 3 0.1% 0| 0.0% 1 0.0%

B 8 0.2% 0| 0.0% 2 0.0%

Wk 8 0.2% 0| 0.0% 2 0.0%

Twitch 8 0.2% 0 0.0% 1 0.0%

RS 4 0.1% 0| 0.0% 3 0.1%

SONYTV 1 0.0% 0 0.0% 0 0.0%

& AR 1 0.0% 0 0.0% 0 0.0%

WATCHA 1 0.0% 0| 0.0% 0 0.0%

H 27| 5.6% 168 3.4%

IR F e F 8 1,362| 30.2%| 90| 18.4%| 1,228 24.6%

* i SRR 393 8.7%| 56| 11.6% 496 9.9%

EE 6 0.1% 0| 0.0% 2 0.0%

&3 4,510 100.0%)| 486/100.0%| 4,996/ 100.0%
Q4637 G ¥ |FTREF %W ¥ 488  17.8%| 52| 15.1% 509 15.5%
PEERREE [Fon s 165 6.0% 22| 6.3% 184  5.6%
T o g vRE MEFTAEP 123 45%| 14| 4.1% 128 3.9%
PTG P & FF A ERFE 37 1.3% 4 1.1% 35 1.1%
C S Vel € B R L-E e A 52 1.9% 5| 1.6% 56 1.7%
oA RTER |G 22 0.8%| 1| 0.1% 14 0.4%
R 5 P 3 0.1% 0 0.0% 1 0.0%
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11 &R 447 5 REALAEFRAEFTERS BLAD &

B iR PR TR ST
(FF 2P~ ddy) T HE
n % n % n %

B sl 25 0.9%| 0 0.0% 9 0.3%
o 3%yl 76 2.8%| 4] 1.3% 53 1.6%
- B R 218 7.9% 21| 6.2% 226 6.9%
~ Byl 3200  11.7%| 45| 13.2% 438  13.3%
iyl 634 23.0%| 61| 17.8% 634 19.3%
Pyl 275/  10.0%| 29| 8.4% 296 9.0%
B 5 38 1.4%| 5 1.5% 36 1.1%
WERE 407|  14.8%| 51| 15.0% 496  15.1%
t= 1 0.0%| 0 0.0% 0 0.0%
REREN=/d] 1 0.0% 0 0.0% 0 0.0%
3 ! 4 0.1% 0| 0.0% 2 0.0%
Er B Jj 3 0.1% 0] 0.0% 2 0.0%

H 5 1 0.0% 0| 0.0% 0 0.0%
wETR 678  24.7%| 71| 20.8% 772|  23.5%
FATR 249 9.1%| 14| 4.1% 185 5.6%
PiETR 386 14.1%| 33| 9.6% 381  11.6%
SRR 201 7.3%| 14| 4.1% 180 5.5%
ey 57 2.1%| 4] 1.0% 36 1.1%
R P 322  11.7%| 29| 8.3% 303 9.2%
SR E p (LrchE )| 64 2.3% 8] 2.3% 65 2.0%
R E P 42 15%| 4] 1.2% 37 1.1%
<y Y 82 3.0% 7| 21% 79 2.4%
S TES RN 145 5.3%| 21 6.2% 176 5.4%
I i 193 7.0%| 26| 7.7% 221 6.7%
FIIE &P 1 0.0% 0 0.0% 0 0.0%
R I &P 18 0.7%| 0| 0.0% 6 0.2%
Prefzaap 2 0.1%| 0 0.0% 0 0.0%
W7 iER S 198 7.2%| 26| 7.7% 237 7.2%
TR 179 6.5%| 29| 8.6% 256 7.8%
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11 &R 447 5 REALAEFRAEFTERS BLAD &

R PR HEEEPTE
(3R 2 N~ Bicdy) ®EFLBIEE
n % n % n %

vEg 79 2.9% 9 2.5% 77 2.3%
B = 38 1.4% 2l 0.7% 36 1.1%
5 # MV 68 2.5% 8| 2.4% 64 1.9%
B FTaoE p 113 4.1% 9 2.8% 123 3.8%
A BEETEP 59 2.2% 2l 0.7% 31 1.0%
FopFe v & p 25 0.9% 7| 2.0% 48 1.5%
AR WA~ 2 0.1% 1 0.3% 6 0.2%
FIEY P 32 1.2% 2| 0.6% 19 0.6%
+id/#E &P 187 6.8%| 23| 6.8% 238 7.3%
5270 & p 35 1.3% 2| 0.5% 21 0.6%
FRERFEp 25 0.9% 9 0.3%
EFEFBEP 37 1.3% 1.3% 34 1.0%
FiExgap 7 0.2% 0.0% 3 0.1%
B 8 0.3% 0.0% 2 0.1%
FArELR L 237 8.6%| 23| 6.8% 252 7.7%
v ElEE 29 1.1% 1 0.2% 16 0.5%

&3 2,749 100.09%| 343|100.0%|  3,283| 100.0%

Q473K [§w7 |Fvif 521  11.5%| 67| 13.7% 664 13.3%

a4 FORE B A 3,980 88.3%| 418| 86.0%  4,326| 86.6%

FRELENAD D JEE 9 0.2% 1| 0.3% 6 0.1%

Mg » 2 )

ar 2 s ¥ U

FE13g M7

EF Y R

*ORE 7

&3 4,510 100.0%)| 486(100.0%| 4,996/ 100.0%

Q48K 2 F |1 5 1,354|  42.4%| 156| 43.7%| 1,534 43.5%

A LTART 2 5 1,243|  38.9%| 137| 38.4%| 1,320 37.4%

FFARTMR? 32 426  13.3%| 43| 12.1% 465  13.2%
4 5 110 35%| 17| 4.7% 162 4.6%
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GREFRBET RO BLAD

B PR BEE PR
CEN RS S0 L R
n % n % n %
55 gt 51 16%| 4 12% 410 1.2%
¥ 12/ 04%| 0 0.0% of 0.3%
&3 3,196/ 100.0%| 358/100.0%| 3,530 100.0%
KT AR L EET 284 63% 29 6.0% 386|  7.7%
L 198 4.4%| 15 3.0% 202, 41%
YO FR 820, 18.2%| 87| 17.8% 889| 17.8%
% 636 14.1%| 74| 15.2% 729 14.6%
~ g 1,827|  40.5%| 201) 41.5%| 1966  39.4%
SRR 697| 15.4%| 77| 15.8% 778 15.6%
¥ 49|  11%| 3] 0.7% 46| 0.9%
&3 4,510/ 100.0%| 486/100.0%| 4,996/ 100.0%
e 20-24 & 263|  5.8%| 28 5.8% 306|  6.1%
25-29 305|  6.8%| 33 6.8% 327  6.6%
30-34 & 327  7.2%| 35 7.3% 361  7.2%
35-39 & 387|  86% 42| 8.6% 404  8.1%
40-44 & 459|  10.2%| 50| 10.2% 507|  10.2%
45-49 fi 414 92%| 45| 9.2% 469  9.4%
50-54 & 402|  8.9%| 43| 8.9% 453 9.1%
55-59 403|  8.9%| 44 9.0% 4411 8.8%
60-64 & 397|  88% 43 8.8% 453 9.1%
65-69 & 377  84%| 41 84% 410  8.2%
70 fers b 715|  15.9%| 77| 15.9% 801|  16.0%
¥ 61  14% 5 1.0% 63  1.3%
&3 4,510/ 100.0%| 486/100.0%| 4,996/ 100.0%
E | WA MA S FRAE S f| 268 5.9% 15/ 3.0% 188 3.8%
FER2AE S HEAR
(4 @ ik~ 53m
LEAR (Wo¥FEF o3k | 515| 114%| 71| 14.7% 664|  13.3%
L ARSI TEa
ALEF )
252 8% - REREE
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Ml #RE 3 RTARSAEFIRBET IR BLAED &

B AR s | TEAEBEE
CEN NS 379 BH FEVHEE
n % n % n %
HFA B AL ¥ LR | 253 5.6%| 33 6.7% 316 6.3%
(ArF3UEs g2~ v
B~ %5;;;5g4;g_ N
T3 F 4R 566| 12.5%| 71| 14.6% 659 13.2%
PRALL FA B2 & B 527  11.7%| 72| 14.9% 695 13.9%
BArigdcr T4 B (4o F) 5 0.1% 0 0.1% 5 0.1%
87T S ABE)
P12 ApRE 1 T AR 86 1.9%| 15| 3.1% 117 2.3%
WREAJFLE 281 40 0.9% 4/ 0.9% 48 1.0%
L Z R4 1 54 1.2%| 10| 2.0% 96 1.9%
EEI AR 9 0.2% 1 0.1% 13 0.3%
P EFE 738  16.4%| 55| 11.3% 721 14.4%
g4 203 45%| 13| 2.6% 188 3.8%
ik 983 21.8%| 99| 20.4%| 1,015 20.3%
FE 178 3.9% 14| 2.8% 148 3.0%
EE 85 1.9% 13| 2.7% 123 2.5%
&3+ 4510 100.0%)| 486/100.0%| 4,996 100.0%
R T r 3 AT 222 49%| 16| 3.3% 210 4.2%
3F~A%4E~ 197 4.4%| 31 6.3% 254 5.1%
AF~A%5F~ 208 46%| 24| 5.0% 247 4.9%
SE~Ai%68 ~ 292 6.5%)| 33| 6.8% 313 6.3%
6H~AHTH~ 197 4.4%| 25| 5.1% 256 5.1%
TH~-Am8F~ 167 3.7% 11| 2.3% 140 2.8%
BH~A%0F ~ 127 2.8% 20| 4.1% 178 3.6%
9F~4% 105 ~ 145 3.2%| 17| 3.6% 184 3.7%
10F~4x% 115~ 434 9.6%| 52| 10.8% 502|  10.0%
12§ =t 793  17.6%| 96| 19.8% 896/ 17.9%
FR LN 157 3.5% 9 1.8% 146 2.9%
% i 099|  22.2%| 103| 21.3%| 1,142 22.9%
EE 570  12.6%| 48| 9.9% 528/  10.6%
253 B8 RERE
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Ml #RE 3 RTARSAEFIRBET IR BLAED &

PRl |, | TREEBRE
CEEN S 57 B FEHEE
n % n % n %
4,510 100.0%| 486(100.0% 4,996/ 100.0%
L s 2,105 46.7%| 227| 46.7% 2,327 46.6%
Ea 2,405 53.3%| 259| 53.3% 2,669 53.4%
4,510 100.0%| 486(100.0% 4,996/ 100.0%
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MlERAH DRI AEFEBEFTERRBLAD A
FAECAMEBRFFREFREFEARBRLAVR

TR fRERF - B
52»,1%/‘%’ UT;’*"L 7
3 E 2% 2
7%1, [ERZIES = 3

(=) PLEFFEIPLE ARR S ? LF)

SEEC T %?‘-‘i’%i@&%‘%?}éﬁfﬁ%f#ﬁm
RS B Bl b e
@égﬂﬁﬁhﬁm“@»aﬁﬂp@¥ﬁgﬂ’
Jﬁ%‘i AT oA 3 b RIS TR S o

v \—'";_’% % & /5\

Ty RTARGF /%&w£%¢$ﬁ¢ﬁga£
o T HEFEY LY R RTRAY LA

EFRFACRETE T LEYFRIREFAREBLA L HEF
LR TGN REF FFETLFUBLAIEFRI R L H &
LR R S

£4-29 P LEFRRG X FLATEBTF L LAIGEELR

L ﬁf{
%} FTiE +
* F *# i
&HE £ 18 At SRz | p-value | A ¥

# A~k 241 203 154 -

N TR 37.71 41.48 46.68 0.320
LIRFERER | 6925 71.94 82.55 0.026a
()9 F 0 62.18 86.71 91.98 0.002a
LRIRFEfE R | 68.50 92.21 88.04 0.030a

AT 79.57 87.22 94.13 0.014a

IR 91.04 92.51 92.82 0.476

55 4
FWAELR 70.44 75.92 72.08 0017 | 4 ';m_‘
la AT aRB e R E 5 gt bldgiE 25.00% 0 ik T
SRWELY o

By REfHE
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UlEREMH § AT AEFRBETE/ARSBLAD A
(:) ’k—?.%;%'?v(é’/z\‘)"?‘gv‘éi'&)

"‘-?f““jg?vé’ ZEARFARZEFE 2 LFE A -?.‘;‘_;%{'fvﬁ””ﬁ R
MFEH T FATEE R RSN EEE R A XY LR G R
THREEFALTEFRFRTAREF LARBIB LR LT Lo

EEF PRI A EY R RF S ANRE LR BIRE
RER P JHFDLA - Fghag £F 52 bhs %‘%’ifw{@iiﬁ‘
FRNRF X AR ZATEEREAATEE A FFT AELR
BRERERFFFI VRG] 42 L2 ATl R A Rk o

2430 X GFHRAF FHEATEEFREA LAIRAB LA
1 23
% 7 FTiE = =2
~ & g % At fRfgciz | p-value
¥~ #c 332 168 113 -
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£5-1 &k LML

Ul EREAD FATRILEFRBETEICRBLAD A

7P £RB B L Frd ). EME L | A% L | F% B ¥ 4% ¥R

ERAR AR | 111 & (A) 75.97 76.07 69.34 70.03 75.54 73.97 76.04 74.56 66.31 72.2
110 & (B) 72.7 72.17 73.07 73.94 71.39 70.82 77.11 67.53 61.25 71.35

i 3 (A-B) 3.27 3.90 (3.73) (3.91) 4.15 3.15 (1.07) 7.03 5.06 0.85

F o8 4 g | 111 & (A) 51.61 54.53 75.14 58.83 57.85 56.38 69.75 65.55 7251 58.63
R 110 # (B) 49.51 51.57 69.44 48.1 66.83 51.13 59.37 74.06 81.82 56.79
i3 (A-B) 2.10 2.96 5.70 10.73 (8.98) 5.25 10.38 (8.51) (9.31) 1.84

4 4 £ R0 | 111 £ (A) 12.91 16.46 22.9 18.75 21.62 17.81 14.97 17.98 19.27 20.4
5k 110 & (B) 13.95 12.42 20 13.02 16.83 14.93 21.09 18.71 13.36 20.49
i 3 (A-B) (1.04) 4.04 2.90 5.73 4.79 2.88 (6.12) | (0.73) 5.91 (0.09)
BRT 111 £2A) 53.56 76.72 69.53 69.25 71.94 59.55 80.41 79.02 95.96 71.86
BEi&iR 110 # (B) 83.28 87.24 83.65 61.58 37.53 71.3 77.34 85.2 95.06 76.59
i 3 (A-B) (29.72) (10.52) | (14.12) 7.67 34.41 (11.75) 3.07 (6.18) 0.90 (4.73)

TR R 3E i | 111 # (A) 69.64 76.45 77.63 62.18 86.71 73.45 93.47 69.82 74.01 79.62
4 ERALRE 110 & (B) 87.51 84.19 80.62 81.53 84.59 85.24 79.63 81.98 95.06 73.95
i3 (A-B) (17.87) (7.74) (2.99) (19.35) 2.12 (11.79) 13.84 | (12.16) | (21.05) 5.67
ZOPRPRFE i | 111 & (A) 82.74 90.68 92.23 68.5 92.21 77.93 96.48 76 100 86.99
g 110 & (B) 92.96 84.72 90.82 83.87 97.97 83.64 91.89 82.25 95.06 81.72
i 3 (A-B) (10.22) 5.96 1.41 (15.37) (5.76) (5.71) 459 (6.25) 4.94 5.27

Y gk 111 & (A) 25.39 21.58 34.91 25.55 31.64 29.12 37.3 31.8 30.48 27.24
110 # (B) 27.32 23.73 38.42 25.43 38.82 24.42 30.53 30.03 38.05 28.26

%1 3 (A-B) (1.93) (2.15) (3.51) 0.12 (7.18) 470 6.77 1.77 (7.57) (1.02)
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Ul RE 7§ AT SELRIBETE

T R L RS A

e £ B B L Frd A ). Xca EME YRR R 3§ B ¥ s A R
B EFERFZ | 111 & ((A) 84.75 92.75 90.6 84.42 89.48 90.18 85.65 90.06 86.84 83.6
PEELAE 110 = (B) - - - - - - - - - -
18 (A-B) - - - - - - - - - :
iz 4% | 111 & (A) 90.85 93.71 96.58 79.57 87.22 92.2 94,51 91.4 73.03 89.78
LR 110 # (B) 89.66 88.38 87.95 94.13 94.92 95.29 88.22 89.92 96.53 87.39
% 2 (A-B) 1.19 5.33 8.63 (14.56) (7.70) (3.09) 6.29 1.48 (23.50) 2.39
W3R A A | 111 & (A) 94.25 94.89 97.67 91.04 92.51 95.09 95.13 95 88.26 93.29
B 110 # (B) 92.08 94.27 89.85 95.03 93.54 95.47 97.19 91.54 94.64 89.61
% 2 (A-B) 2.17 0.62 7.82 (3.99) (1.03) (0.38) (2.06) 3.46 (6.38) 3.68
A % £ 111 & (A) 47.38 44.84 47.31 52.49 57.72 42.31 50 45.34 33.69 56.71
2 110 # (B) 49.02 49.04 45.75 41.34 41.42 40.86 47.8 43.72 36.23 55.84
% 2 (A-B) (1.64) (4.20) 1.56 11.15 16.30 1.45 2.20 1.62 (2.54) 0.87
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340

I Fpar(2007) o i P RRAARFW - FLEBLRZFY -
B ;2.5:'1 » 8(3) » 23-43 -

PRATE R (2016 40 19 P ) (F RSV H L A7 AR
B % ¥ 300 F ) (¢ R A E ¥ ) o P g
http://www.bcc.com.tw/newsView.2793046 o

2 LIMPARE RS 2AER (2019 127 31 P )-(2018 FiL A
FAEFFTIAAFL-TRAE)[FraoBFT]e 2407 1 2
v R AR 2 N5 B A ¥ R o P op
https://stat.moc.gov.tw/Research.aspx?type=3

AR~ IR R~ Bl ~ AR (2004) c R R ER R RS RETARAL
RN 2 FPHRAAFF RTARBEE A 2P R2ZE D o FICRAT
BHATE L b A R TG

P A (2018) (AT - T 3 MDA D P AFE T 2P B2
¥ ) (NCCNEWS) > 11(9): 1-5 -

2% (2017)(2016 # AW AR ) (1 f HEMFA T AT40)> 127

g—TlJ o

% % 3% (2017). Predictors of television and online video platform use: A
coexistence model of old and new video platforms. Telematics and

Informatics, Volume 30, Issue 4, Pages 289-402 (November 2013).
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f2) (h B4L) o B~ http://www.storm.mg/article/83298 -

Rpsin@3Ed B ¢ (2015): (103 & B3 HFradps )0 Bop
https://www.ncc.gov.tw/chinese/files/15123/950 151231 1.pdf -

AR WL g (2019)- (GEAT R EF £ 3 % RATRD
T &£ & OTIT ® i ® § KR & T £ ) o
https://intlfocus.ncc.gov.tw/xcdoc/cont?xsmsid=0J21056588511107
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R @dEL B ¢ (2020)(108 # 5 RTARY 7 ¥ FELIFL )o
P B
https://www.ncc.gov.tw/chinese/news detail.aspx?site content sn=
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