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Abstract

I. Research Objective

Through a “telephone survey”, this study aims to gain an insight into
Taipei City residents’ viewing habits, cable TV installation situations in
Taipei City, Taipei City cable TV system viewer switching situations,
Taipei City cable TV system viewers’ viewing situations and satisfaction,
Taipei City cable TV public channel viewing rates, Taipei City digital
cable TV usage and satisfaction, opinions on current charges for Taipei
City cable TV, opinions on categorized charges, etc. In addition,
targeting general viewers and cable TV operators and channel providers,
a “focus symposium” was carried out, in the hope of understanding the
experts and scholars ,the service quality of Taipei City cable TV system
operators and viewers’ satisfaction towards the services provided through
qualitative data supplemented by telephone survey results.
Il. Research Process

In terms of qualitative research, the survey targets were mainly
households in Taipei City (including cable TV viewers and non-viewers).
The respondents were adults aged above 20. For the telephone survey
part, “computer-assisted telephone interviewing (CATI)” was adopted to
carry out telephone interviews by dialing landline and mobile phone
numbers. For the landline sampling design, stratified random sampling
was used, with residential telephone numbers in Taipei City as the
sampling population. Simple random sampling was used for
post-stratified sample configuration. From the chosen households in
Taipei City, qualified respondents aged above 20 were randomly selected
for an interview. For the mobile phone surveys, the way telephone
numbers were generated involved obtaining sample telephone numbers
(i.e. the first five digits) from the mobile telecommunication network user
number data released by the National Communications Commission
(NCC), and the last 5 digits of the telephone numbers were randomly
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generated, and randomly selected mobile phone users were interviewed.
After valid samples obtained from the land phone and mobile phone
survey were combined in this survey, the latest demographic data
released by the Department of Household Registration, M.O.l. to carry
out weighted processing according to gender, age, and administrative
district of residence. The population consisted of people aged above 20.

For the qualitative research part, a focus symposium was conducted.
Cable TV viewers aged above 20, cable TV system operators and channel
providers, the experts and scholars were invited to participate. Targeting
Viewers’ viewing situations, expectations, and recommendations for the
Taipei City cable TV system, a discussion was carried out.

The telephone survey period was from September 1™, 2019 to
September 12", 2019. The survey was carried out on weekday evenings
(18:30-22:00), weekend afternoons and evenings (14:00-17:30;
18:00-22:00). A total of 3,999 Taipei City residents were successfully
interviewed for the survey (including the TV viewing group and
non-viewing group). Among them, the successfully interviewed cable TV
viewers comprised 3,051 copies. Under the confidence level of 95%, the
sample error was +1.77%. From October 1™, 2019 to October 3™, 2019,
the cable TV viewer focus symposium sessions were held. On October 4™,
2019, the cable TV system operators' and channel providers’ symposium
was held. On October 2", 2019, the experts and scholars was held.

1. Important Findings

I. Taipei City Residents’ Viewing Habits and Cable TV
Installation Situation

In this telephone survey, 3,999 Taipei City residents were
successfully interviewed. For the “viewing TV programs on other
platforms” part, the ratio of “watching TV programs on a mobile phone
or table PC” was the highest, accounting for 65.77%. In particular, 3,051
respondents said they had cable TV in their homes. It is estimated that the
rate of residential cable TV installation for Taipei City residents falls

828 REEE

"TRE\ID

Survey & Research Co., Ltd.



108 & & 447 § MDA LEFIRAETEIR S ALAN &

under 74.97%~77.60%, while the number of viewing households falls
under 794,060-821,987 households.

I1. Situation and Case of Taipei City Cable TV System Viewer
Switching

For the “experience of switching to a cable TV operator” part,
26.13% of the people said they had switched to another cable TV
operator before. Among the 797 people that had switched to another
operator, “lower charges” accounted for the highest in terms of the reason
for switching, accounting for 74.59%.

I11. The Situation of Viewing and Satisfaction of Taipei City Cable
TV System Viewers

In terms of TV program watching time, “2 hours-3 hours” accounted
for the highest ratio of people who watched TV programs daily,
accounting for 23.81%.In terms of the frequency of signal interruptions,
58.47% said signal interruptions had taken place in their homes over the
past year.

As for the number of channels, 43.23% of the people found the
home cable TV channels to be too numerous, while 40.30% found the
number to be just right. For the channel contents, 57.45% of the
respondents said they were satisfied with the cable TV channel contents.
Among the 968 respondents dissatisfied with the channel contents, “too
many replays” accounted for the highest ratio among the reasons for
dissatisfaction, accounting for 46.42%.

IV. The Service Quality of Taipei City Cable TV System Operators

In the cable TV customer service segment, the proportion of
"telephone™ was the highest, accounting for 17.17%.. Among the 524
respondents that had called the cable TV customer service hotline, “the
cable TV has no images/is unclear” comprised a higher ratio compared to
the questions they asked the customer service staff, accounting for
49.80%. In terms of customer service staff’s speed of picking up the
phone, 69.27% of the respondents said they were satisfied with the speed
at which they picked up the phone. For the “customer service staff’s
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problem-solving ability” part, 69.50% of the respondents said they were
satisfied with the customer service staff’s problem-solving ability.
However, compared to the survey results in 2018, the ratio of feeling
satisfied decreased by 8.20%. As for the “customer service staff’s
service attitude” part, 82.83% of the respondents said they were satisfied
with the customer service staff’s service attitude. However, compared to
the survey results in 2018, the ratio of “satisfaction towards customer
service staff’s service attitude” decreased by 2.37%.

For the cable TV repair services, 29.49% of the respondents said
they had the experience of asking the operator to come for repair in the
past year. Compared to the survey results in 2018, the ratio of “have had a
repair” increased by 7.69%. Among the 900 respondents who had asked
the operator to go to their homes for repair following a TV malfunction in
the past year, the ratio of “interrupted cable TV signals” was highest,
accounting of 55.59%. In terms of the time the repair person arrived for
repair, the ratio of “Appointed repair time” was higher, accounting for
27.80%. In terms of the repair capabilities, 90.53% of the respondents
were satisfied with the on-site repair person's repair capabilities. As for
the repair person's service attitude, 92.96% of the respondents were
satisfied.

V. Opinions on Existing Cable TV Charges

In the survey fee survey section, the average monthly viewing fee of
the viewers was the highest in the range of "$500-$600 ", accounting for
15.94%. On average, it was around $439.36 . The frequency of payment
was 3 months for 32.31%.

For the viewing charges survey part, 46.79% of the respondents
found the cable TV operators’ charges for basic channels to be reasonable.
Among the 1,128 respondents who found the viewing charges
unreasonable, “too costly” comprised the highest ratio, accounting for
72.15%. “$300-$400 is a reasonable monthly charge” accounted for a
higher ratio, accounting for 39.68% or $293.68 on average.

VI. Taipei City Cable TV Public Channels
For Taipei City cable TV public channels, 8.47% of the respondents
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said they were aware the general public, schools, groups, and government
agencies were eligible to apply to the cable TV operators for their own
videos or programs to be shown on public channels. 17.71% of the
respondents said they had watched pubic channels before. Compared to
the survey results in 2018, the ratio of “having watched public channels”
increased by 2.44%. As for Taipei City’s cable TV local channels,
20.83% of the respondents said they had watched local channels.

VII. Taipei City Cable TV Digitalization and Overall Satisfaction

In terms of cable TV digitalization, the 3,051 respondents who had
cable TV installed at home were targeted for the survey conducted.
7.58% of the respondents purchased additional paid services.

In terms of overall cable TV services, 71.90% of the respondents
said they were satisfied with the services provided by the cable TV
operator. Among the 617 respondents who were dissatisfied, “Program

replay rate is too high” comprised the highest ratio, accounting for
37.13%.

VII1.Cross-regional operational awareness

Of the 2,179 respondents in the residential area with new cable
operators, 51.43% of the respondents knew that new players could choose.
However, 25.49% of the respondents know that when they have a
consumer dispute with the cable TV industry, they can call the 1999
citizen service hotline to report to the Municipal Tourism and
Communication Bureau. 74.51% do not know.

IX. Opinions on Cable TV Categorized Charges

Among all the respondents, 9.81% of the respondents knew that the
city of Taipei had implemented categorized charges. Among them,
23.06% of the cable TVs in the home use categorized charges, and
71.26% did not. It shows that only 2.26% of the total users use
categorized charges. Among the 69 respondents that have used
categorized charges, 80.34% are satisfied.

IVV. Major Recommendations
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I.  Recommendations for Department of Information and Tourism

() It is recommended that the public channel be combined with
education to broadcast student works and community filming
records, etc.

(I1) Regarding the general public and operators’ opinions on cable
TV categorized charges, the relevant research results may be
used to provide appropriate recommendations to NCC for
reference.

(1) Strengthen assistance and counseling, as well as the operator’s
service quality.

I1. In the Face of Competitive Relationships of OTT Operators

() There is still room for improvement in terms of cable TV
operators’ service quality.

(1) In the face of emerging OTT new media and changes in the
overall viewing environment, consumers should be provided
with more fee rate options and more diverse service contents.

(1) Regarding the program quality and contents, it is suggested a
fair channel shelving and un-shelving mechanism be
established in order to supervise the quality improvement of
program contents.
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& ¥ 20 0.5% 1 0.2%
NRAEE S AL S R 248 6.2% 56 10.7%
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DAL o 3,999| 100.00%| 3,909 86.48%| 2,015 44.58%| 3,310| 73.24%
+ 0 0.00% 611| 13.52%| 2,505 55.42%| 1,210| 26.76%
&3 3,999| 100.00%| 4,520| 100.00%| 4,520| 100.00%| 4,520| 100.00%
LR Eaetsd L% 304 7.60% 343 7.60% 486 10.74% 394 8.72%
dAVRBEERE? (RAR 341 8.53% 385 8.53% 324 7.17% 352 7.79%
& 455| 11.36% 514 11.38% 517| 11.44% 462| 10.22%
b 351 8.78% 397 8.78% 429 9.48% 437 9.67%
LN 230 5.76% 260 5.76% 205 4.53% 239 5.30%
= e % 192 4.81% 217 4.81% 281 6.22% 297 6.57%
HEE 294 7.36% 333 7.36% 255 5.64% 305 6.75%
L% 408| 10.20% 461 10.20% 467 10.33% 479 10.59%
3 k% 182 4.56% 206 4.56% 220 4.87% 219 4.84%
P 425| 10.63% 480/ 10.63% 422  9.34% 455| 10.06%
L% 434 10.84% 490| 10.84% 488| 10.80% 470| 10.41%
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A7 WOEE R PR
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%
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105 & & 1% 300 55.72% 290| 55.86% 147| 56.07% 245| 55.83%
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RFEEF AT |TFRFTARY
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R F? [FE] |17
RS R LRED
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BB I AT 75| 7.90% 72| 7.85% 35  7.53% 61| 7.81%
FERFA G 109| 11.50% 106| 11.54% 54| 11.55% 90| 11.55%
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Fhr e T AL
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7
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71 7.45% 70|  7.57% 35  7.34% 59| 7.54%
feq 5
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M SR E AT
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WELA T K
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P gl R e 33| 3.49% 32| 3.46% 16|  3.46% 27| 3.47%
¥ 1| 0.09% 1| 0.08% 0| 0.09% 1| 0.08%
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6.3 IERB T E (BP L 440| 14.43%| 527| 14.65%| 602| 14.86%|  533| 14.25%
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) e 168| 551%| 209 5.81%| 258 6.36%| 233| 6.22%
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£ 1% 242|  7.93%| 291| 8.09%| 429 10.60%| 364| 9.74%
L& 325 10.65%| 388 10.77%|  442| 10.93%| 396/ 10.58%
% 187| 6.13%| 223 6.19%| 254| 6.28%| 219| 5.87%
Lok 233|  7.65%| 270| 7.51%| 234| 5.77%| 253| 6.75%
Lk 133| 4.36%| 151 4.19%| 107| 2.64%| 128 3.43%
b S 651 21.33%|  737| 2047%| 750| 1852%| 735 19.63%
&3 3,051| 100.00%| 3,600/ 100.00%| 4,049 100.00%| 3,742 100.00%
4%k 0 F MTARL Bl RTAL 672| 16.80%|  757| 16.75%| 724 16.03%| 708 15.66%

AR ERS B | Lt e
2,244 56.13%| 2,518 55.71%| 2,434| 53.85%| 2,454| 54.29%
RO AL T

Pl gEp 2,630| 65.77%| 2,988 66.10%| 3,073] 67.98%| 3,045 67.37%

¢ EF 5 MOD 1,158 28.97%| 1,261 27.90%| 1,109 24.54%| 1,115 24.66%
gt £/

FE TR

690| 17.24% 806| 17.84% 901| 19.93% 815| 18.02%
AppleTV ~ = &

smartTV)
LT R | A
B(4o 29 V5TV 235 5.87% 260| 5.74% 245  5.43% 239] 5.29%

2 LA

3R A S
(DishHD % |- 2 65 1.62% 76 1.68% 80 1.76% 90 1.99%
)

3=

228 ﬂ?& ' Eﬁaﬂﬁ

"TRENID

Survey & Research Co., Ltd.



108 # B4 47 3 MTAR A FFIRBET TR BLAED &
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N % N % N % N %
iz s 714| 17.85%|  811| 17.95%| 809| 17.91%| 816 18.06%
Hu 0| 0.00% 2| 0.05% 6| 0.12% 2| 0.05%
7 aEli R R 9 0.22% 9 0.20% 5/ 0.11% 8| 017%
3,999/ 100.00%| 4,520/ 100.00%| 4,520| 100.00%| 4,520 100.00%
R ETeE L (KRl 429 14.06%| 562| 15.62%| 766 18.91%|  648| 17.33%

-5 ARERTg |1 PE~A B2 719 23.55% 848| 23.55% 943 23.30% 869| 23.24%

RGP ? 2/ PF~R %3] PE 726| 23.81% 834| 23.18% 881| 21.76% 820| 21.90%

3 pE~AARA ) PE 443| 14.51% 518| 14.38% 590| 14.58% 564| 15.06%

4 PF~A B 5] PF 239 7.85% 271 7.52% 247 6.11% 265 7.07%

5 pE~A k6] P 148 4.84% 172 477% 202  4.99% 162| 4.33%

6] PF~RiHT ] PF 67| 2.19% 77 2.15% 80| 1.98% 84| 2.23%

70 PE~R &8P 49| 1.62% 58| 1.61% 80 1.98% 70| 1.88%

8 PF~AR9 | PF 35 1.15% 40|  1.12% 371 0.91% 48|  1.29%

9] pE~Aik 10
14 0.47% 15 0.43% 12 0.30% 13 0.35%
P
10/] pF~A % 11 )
26| 0.84% 30| 0.83% 34| 0.83% 26| 0.68%
P
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10 0.34% 11 0.30% 6 0.15% 9 0.25%
P
12 ) pE~A % 13 )
9 0.30% 11 0.30% 19 0.46% 16 0.42%
5
13/ pF~A % 14 )
2 0.06% 2 0.06% 1 0.02% 2 0.05%
5
14 pE~ & % 15 )
2 0.07% 2| 0.06% 1| 0.03% 2| 0.05%
5
15/ pF~ A % 16 /)
8| 0.25% 7 0.20% 4 0.10% 6| 0.17%
P
16 ) PF~A % 17 )
2 0.07% 2| 0.05% 1| 0.02% 2| 0.04%
P
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P
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7 lE R R 115 3.76%| 130 3.62%| 137| 3.38%|  130| 3.46%
iEE 1| 0.03% 1| 0.02% 0| 0.01% 1| 0.02%
&3 3,051| 100.00%| 3,600| 100.00%| 4,049 100.00%| 3,742| 100.00%
THEERS pE |7 797| 26.13%|  776| 25.96%|  399| 25.84%| 657| 25.95%
RPARTRIKI g 2,187| 71.69%| 2,149| 71.89%| 1,112| 72.01%| 1,821 71.91%
SR AL A N
B)G ST AR 67| 2.18%| 64| 2.14%| 33| 215%| 54| 2.15%
7
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532| 100.00%
8.3 I faL A B P L 135 16.89% 133| 17.11% 68| 17.00% 112| 17.09%
- R G RTAE [FT4 65 8.15% 65| 8.35% 32| 7.99% 55|  8.32%
FHIM TR (R 62| 7.72% 62| 8.05% 32| 7.93% 53|  8.03%
S 85| 10.66% 80| 10.26% 42| 10.54% 68| 10.31%
£ 4 65| 8.13% 59|  7.64% 30| 7.61% 50| 7.63%
L 50|  6.30% 49|  6.29% 25| 6.20% 41| 6.29%
¥4 62| 7.72% 61| 7.82% 30| 7.60% 51|  7.79%
A 23| 2.94% 24| 3.13% 12| 3.03% 20|  3.11%
¥ 6 14|  1.72% 15| 1.87% 9 213% 12| 1.89%
it il 64| 8.07% 62| 8.04% 34|  8.50% 53|  8.10%
7oAl g A 172| 2157%|  165| 21.30% 85| 21.20%|  140| 21.29%
% 1l 0.13% 1| 0.14% 1|  0.26% 1| 0.15%
&3 797/ 100.00%|  776| 100.00%|  399| 100.00%|  657| 100.00%
QR DI | Riopl
FRreh ALY |TARDEZBR 50|  6.26% 47| 6.09% 24|  5.98% 40|  6.07%
B2 [4:E]) PR A%
7 & BehE PR
) 13| 1.58% 12| 1.57% 6| 1.59% 10|  1.57%
i
FARTE 594| 7459%| 577| 74.39%| 296 74.26%|  489| 74.39%
o3 o 51|  6.38% 50|  6.48% 26|  6.57% 43| 6.48%
A S 27| 3.39% 26|  3.30% 13| 3.20% 22| 3.28%
B Y R 4 0.47% 3 0.44% 2| 042% 3 0.44%
230 8 RENT

"TRENID

Survey & Research Co., Ltd.



108 # R & A7 F AT ARk _&‘a?#—?{}’ﬁiﬁ-é’r’?iﬂiﬁ PRLAED A
w1 W2 w3 W4
B33 PEEB | PRISPBIBL| AR SBIn
ERL2p i) | BB BLGIEE | RYEFLHEH
N % N % N % N %
i
5 AR IR TR 2| 0.23% 2| 0.25% 1|  0.24% 2| 0.25%
S s i i 5/ 0.62% 5/ 0.60% 2| 0.59% 4|  0.59%
JRAR i BV RF 36| 4.57% 36| 4.58% 18|  4.40% 30| 4.55%
T 27| 3.43% 27| 3.45% 14| 3.45% 23| 3.44%
B 12| 1.45% 11| 1.47% 6| 1.38% 10|  1.46%
B EIGEHE®R
3] 0.39% 3] 0.37% 2| 0.53% 3| 0.39%
(R
*50 4 F R 1|  0.15% 1|  0.16% 1|  0.21% 1| 017%
SRS K |
10 1.28% 10| 1.33% 5/ 1.27% 9 1.32%
E5d
Hu PR 10  1.30% 10| 1.28% 5/ 1.19% 8| 1.27%
PSR 1| 0.12% 1| 0.11% 0| 0.12% 1| 0.11%
R4 E ke 2| 0.20% 2| 0.21% 1|  0.20% 1|  0.21%
ERREET ER
4|  0.48% 4|  0.46% 2| 0.41% 3| 0.46%
g
7oAl g A 57|  7.15% 56|  7.17% 30| 7.59% 47| 7.22%
E1ad 1|  0.06% 1|  0.07% 0| 0.07% 0| 0.07%
& 797| 100.009%| 776/ 100.00%|  399| 100.00%|  657| 100.00%
10L& her g > < |0 H 2 96| 3.14%| 121| 3.36%| 153 3.79%|  149| 3.98%
2-F kR RO |REEL 812| 26.60%| 935 25.97%|  931| 22.99%|  908| 24.26%
FARTHRGFRFE |t 876 28.73%| 1,024| 28.45%| 1,120| 27.66%| 1,054| 28.16%
24 T ff"‘l‘n‘”i(ﬁﬁ i E SN
o 1,228| 40.27%| 1,470 40.84%| 1,764| 43.57%| 1,562| 41.75%
ARRTAF F 2
1) ? RS A 39| 1.26%| 50| 1.38%| 81| 200%| 69| 1.84%
& 3,051| 100.00%| 3,600| 100.00%| 4,049| 100.00%| 3,742| 100.00%
LR ERE T ®R|S 5 978| 32.04%| 1,166| 32.38%| 1,352| 33.39%| 1,207| 32.25%
TAAFE e ® A5 |F 25 341 11.19%|  409| 11.36%|  454| 11.21%| 399 10.67%
NS 8 U T2 1,229| 40.30%| 1,434| 39.82%| 1,558| 38.47%| 1,509 40.32%
w7 7Bt 67| 2.19% 90| 2.51%| 131| 3.24%| 130 3.46%
£ 76|  2.48% 88| 2.44% 98| 2.41% 92| 2.46%
231 ﬁ% " Eﬁaﬂﬁ
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108 # B4 47 3 MTAR A FFIRBET TR BLAED &

wi W2 w3 W4
W RIS FEEIIPBIGAS| vE2 IBTE
(FFEP 2 Bdg) | EREMHE BRHEE  REEFEIAEH
N % N % N % N %

P AR R 358| 11.73%| 412 11.43%| 456 11.26%|  404| 10.80%
% 2 0.07% 2| 0.06% 1| 0.03% 2| 0.05%
&3 3,051| 100.00%| 3,600| 100.00%| 4,049 100.00%| 3,742| 100.00%
23R B4t ®|2F 3 132| 4.33%| 160 4.44%| 193 477%| 179] 4.79%
TR i RE R 1,621| 53.12%| 1,883 52.29%| 2,075| 51.24%| 1,972| 52.71%
REBPBL? |2 EEA 708| 23.21%|  853| 23.69%|  988| 24.41%| 902| 24.11%
E % 260 853%| 319| 8.87%| 358/ 8.83%| 301 8.03%
R R ) 328 10.76%| 384 10.65%|  431| 10.65%|  385| 10.30%
E1ad 2|  0.05% 2| 0.06% 4/ 0.10% 2| 0.05%
&3 3,051| 100.00%| 3,600| 100.00%| 4,049 100.00%| 3,742| 100.00%
13RI M4+ 5 450| 46.42%|  527| 44.94%| 536| 39.85%| 520/ 43.20%

TALTHR B |4 L R S R
52| 5.33% 56| 4.82% 49| 3.65% 48|  3.96%

RERFIF B 3R
RELAR? [ |smiesv e i
33| 3.45% 46|  3.92% 68 5.07% 39| 3.23%
E] % B
FPEEEY
5 (I 53] EAF 3 276| 28.47%| 340 28.96%|  393| 29.20%|  330| 27.46%
% %)
N 413 42.69%| 491 41.92%| 571 42.42%|  511| 42.48%
R4+ 3 54|  5.54% 53|  4.55% 29| 2.13% 45 3.78%
BEEE 6| 0.61% 6| 0.47% 3| 0.20% 5 0.39%
R
. 71 0.67% 6| 0.54% 3| 0.23% 5/ 0.45%
M5 2| 0.20% 2| 017% 1 0.07% 2| 0.14%
Hu 0| 0.00% 47| 4.01%| 199 14.76%|  115] 9.58%
E ) 18|  1.86% 25| 2.10% 30| 2.20% 30| 2.46%
&3 968| 100.00%)| 1,172| 100.00%| 1,346| 100.00%| 1,203 100.00%
144450 F ST ARAT| % % 1,346| 44.13%| 1,599| 44.42%| 1,838 45.39%| 1,664 44.46%
ST o R 634| 20.77%| 714 19.83%| 675 16.66%| 691| 18.46%
SV T S T 783| 25.65%| 951 26.43%| 1,191| 29.41%| 1,068 28.54%
IS E LIRS 8|  0.27% 11|  0.31% 12| 0.30% 10|  0.25%
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108 # B4 47 3 MTAR A FFIRBET TR BLAED &

wi W2 w3 W4
W RIS FEEIIPBIGAS| vE2 IBTE
(FFEP 2 Bdg) | EREMHE BrblsE | RTERVHEH
N % N % N % N %
92 b 14| 0.46% 14| 0.39% 10|  0.25% 12| 0.32%
) 265 8.69%| 309 8.60%| 323| 7.98%| 298| 7.95%
E¥ 1| 0.03% 1| 0.03% 0| 0.01% 1| 0.02%
&3 3,051| 100.00%| 3,600| 100.00%| 4,049 100.00%| 3,742| 100.00%
15,31 (G403 doif
P i 258| 8.47%|  254| 8.49%| 129| 8.39%| 214| 8.47%
R IR
R N 2,789 91.40%| 2,732| 91.39%| 1412| 91.45%| 2,314| 91.40%
REMEF
BRI ETAEY g 40 0.13% 40 0.13% 2| 0.16% 3 0.13%
A9
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532 100.00%

540| 17.71% 543| 18.16% 286| 18.51% 461| 18.20%

~=h

A (AL 37

24 2425\ 79.48%| 2,362| 79.00%| 1211 7847%| 1,999 78.94%
GBS 3) 1
A B P ga| 275%| 83| 278%| 45| 293%| 71| 2.80%
R

2| 0.06% 2| 0.05% 1| 0.09% 2| 0.06%

3+ 3,051| 100.00%| 2,989| 100.00%| 1,544| 100.00%| 2,532| 100.00%

v 635| 2083%| 630 21.07%| 328 21.23%| 534 21.09%
W RTARY 4
S A R 49

PE(PRS 497 2363 77.44%| 2306 77.13%| 1,186 76.80%| 1,.952| 77.09%
§ 0 B 4)ind
’ ;3 2 ,

A L P 51| 1.67%| 52| 175%| 20| 1.87%| 45| 1.76%
Fg NEA ] i /—‘59
$.05 AmmE |

£ 2| 0.06% 2| 0.05% 1| 0.09% 2| 0.06%
P g9
L3 3,051| 100.00%| 2,989| 100.00%| 1,544| 100.00%| 2,532| 100.00%
185K 564 - & [T 524| 1717%| 507| 16.95%| 258| 16.68%|  428| 16.90%
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108 # B4 47 3 MTAR A FFIRBET TR BLAED &

w1 W2 w3 W4
W RIS FEEILBIB LS| PRI IPLE
(FF2p 2 idp) | EREE R BB EE | wrERGEH
N % N % N % N %
PR rEFAN (T RT3
1| 0.03% 1| 0.03% 0| 0.03% 1| 0.03%
B F PG AT AR |(Email)
[ PSR
4 0.13% 4 0.13% 2 012% 3| 0.13%
PR
T > APP 1|  0.04% 1|  0.04% 1|  0.04% 1|  0.04%
T+ LINE 3] 0.10% 3] 0.10% 1|  0.09% 2| 0.10%
(= 13|  0.41% 12| 0.41% 6| 0.41% 10| 0.41%
%% 93 (FB) 3 0.10% 3 0.09% 1 0.08% 2 0.09%
FRiZ G Y 2,490| 81.63%| 2,447| 81.87%| 1,268 82.15%| 2,074| 81.92%
7 Frig 12 0.39% 11 0.37% 6 0.40% 10 0.38%
&3 3,051 100.00%| 2,989| 100.009%| 1,544| 100.00%| 2,532| 100.00%

194G} AT [} RTRAESS
273| 49.80% 267| 50.29% 136| 50.45% 225| 50.31%
AR K | e

L= S G AT | RE AR B
27| 4.93% 27| 5.04% 14|  5.35% 23| 5.09%

w7 [45:F] A

W ogHEIF R

61| 11.15% 58| 11.02% 30| 11.14% 49| 11.04%
R AL
YR 85| 15.53% 82| 15.45% 40| 15.00% 69| 15.41%
de AL R 8 1.38% 71 1.34% 4  1.33% 6] 1.34%
AT R 18| 3.28% 17|  3.28% 9| 3.18% 15|  3.27%
R 4 B oK 50| 9.16% 47| 8.90% 24| 8.89% 40|  8.90%
G =

10| 1.85% 10 1.91% 5 1.84% 9] 1.90%
B
W £ 5/ 0.90% 5 0.91% 2| 0.90% 4|  0.90%
WlogxERK 4  0.78% 4  0.82% 2| 0.79% 4  0.82%
iy g 3| 0.47% 2| 0.42% 1 0.42% 2| 0.42%
SIS ARIS R

5 0.97% 5 0.97% 3| 0.94% 4 0.97%

i
B e H 3|  0.56% 3| 0.50% 1|  0.48% 2| 0.50%

T T JS

B

36| 6.63% 36| 6.74% 18| 6.81% 30| 6.74%

8% - KEEE
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108 # B4 47 3 MTAR A FFIRBET TR BLAED &

wi W2 w3 W4
WM RIS FEEIIPBIGAS| vE2 IBTE
(FFEP 2 Bdg) | EREMHE BUHEHE | RTFEECGEH
N % N % N % N %
Fgr g 13| 2.34% 11| 2.07% 5|  2.03% 9 2.07%
A 4o Y R 7| 1.26% 7| 1.25% 3| 1.25% 6| 1.25%
RS RARE 40| 7.22% 38| 7.14% 19|  7.05% 32| 7.12%
A B Ee B 7| 1.34% 7| 1.34% 4] 1.56% 6| 137%
F s p £ 45
o 11]  1.94% 11| 2.03% 6| 2.15% 9| 2.04%
%
Aur iy
" 40 0.70% 4] 0.68% 2| 067% 3| 0.68%
7 il g A 8| 1.41% 8| 1.48% 4 151% 7| 1.50%
&3 549| 100.00%|  531| 100.00%|  269| 100.00%|  448| 100.00%
205K IEH R R [Z2F 5 A 50| 9.62% 48|  9.57% 24| 9.44% 41| 9.54%
LRBERETEOGE (BB 313 59.65%|  302| 59.55%|  153| 59.53%| 255/ 59.54%
B+ &AL ? FEAR 86| 16.46% 84| 16.59% 42| 16.32% 71| 16.60%
E % 45 8.59% 43| 8.52% 22| 8.45% 36| 8.51%
7 Al g A 30| 5.68% 29| 5.77% 16|  6.26% 25|  5.82%
&3 524/ 100.00%|  507|100.00%|  258| 100.00%|  428| 100.00%
214 BR A R FT2AH S R 61| 11.68% 60| 11.77% 30| 11.81% 50| 11.75%
mAST R AL [BE SR 303| 57.82%|  292| 57.61%| 148 57.52%| 247| 57.64%
AOFRIERTE |2 2 ER 95| 18.03% 92| 18.09% 46| 17.85% 77| 18.06%
17 E % 42| 8.05% 40 7.92% 20| 7.95% 34| 7.94%
7oAl g A 23| 4.42% 23| 4.60% 13| 4.87% 20|  4.62%
&3 524/ 100.00%|  507| 100.00%|  258| 100.00%|  428| 100.00%
224 E PR AR PR 2o R 83| 15.84% 80| 15.79% 41| 15.77% 68| 15.78%
AR R ESR |BREEL 351| 66.99%| 339 66.88%| 171| 66.45%| 286 66.86%
LI N AR 52| 9.99% 50|  9.93% 25| 9.85% 42| 9.91%
E T 16| 3.03% 15  3.04% 8| 3.15% 13| 3.05%
7 aE iR R 22| 4.15% 22| 4.36% 12| 477% 19| 4.40%
&3 524/ 100.00%|  507|100.00%|  258| 100.00%|  428| 100.00%
23R EETF M2 F B A 0| 0.00% 0| 0.00% 0| 0.00% 0| 0.00%
TARFFREN(HRERL 13| 50.25% 12| 51.01% 6| 52.58% 10| 51.01%
* QL8 ¥ &)Rir |2 %41 4| 17.63% 4| 17.23% 2| 17.91% 3| 17.23%
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108 # B4 47 3 MTAR A FFIRBET TR BLAED &

w1 w2 w3 w4
WM RIS FEEIBISAS| FEr LPTE
(FF2p2dcdy) | EHREE R KRl ] REFEVHEH
N % N % N % N %
B EL 2 247 ER 3| 13.63% 3| 12.86% 2| 12.76% 3| 12.86%
E Y ) 5| 18.49% 5| 18.91% 2| 16.74% 4| 18.91%
&3 25| 100.00% 24| 100.00% 12| 100.00% 20| 100.00%
205K EEA - E |y 900| 29.49%| 890 29.76%|  463| 30.01%|  754| 29.78%
SESRIEE T
i3 2,128| 69.77%| 2,077| 69.48%| 1,068| 69.16%| 1,759| 69.46%
RT AR
i %ai ko | o 23| 0.74% 23| 0.76% 13| 0.82% 19 0.77%
&3 3,051| 100.00%)| 2,989| 100.00%| 1,544 100.00%| 2,532| 100.00%
253K G4 T35 | T RTARETR 500| 55.59%|  496| 55.73%|  262| 56.54%|  421| 55.83%

wig AR RRSLa |F 6 A F EseR

RELARET? |1

121 13.48% 121 13.66% 64| 13.76% 103| 13.67%

[4:%] W g R 177 19.65% 174| 19.53% 88| 19.03% 147| 19.48%
Bl % dud Sy 16 1.73% 15 1.70% 8 1.65% 13 1.69%
WlogE ﬁ%‘?{ E 21 2.37% 21 2.41% 11 2.29% 18 2.40%
R 4 BB 70 7.76% 67 7.54% 33 7.06% 56 7.48%
LR ol A 90| 10.00% 88 9.94% 45 9.67% 75 9.91%
BB R
6 0.67% 7 0.73% 3 0.68% 5 0.73%
3L
ARSI 2
7 0.80% 7 0.79% 4 0.89% 6 0.81%
7 - R
4v g MR mgﬁ'—_
12 1.35% 11 1.27% 6 1.19% 9 1.26%
feA%
IR Rl N 30 3.28% 30 3.42% 17 3.77% 26 3.46%
&3t 900| 100.00% 890| 100.00%0 463| 100.00% 754( 100.00%
26%’1»,@ USSR 0 (2 ) PER 107| 11.83% 107| 12.06% 57| 12.36% 91| 12.10%

R AT 4827 5 6 pF 74 8.27% 75| 8.46% 39|  8.43% 64|  8.46%

AR A2 P> 42166 2 312 /)
65| 7.23% 65| 7.33% 35|  7.53% 55| 7.35%
M AR S ARER |p

pgF? A28 12 # 3| 24 )
147| 16.35% 142| 15.94% 73| 15.85% 120| 15.92%
P
A2 24 # 7| 48 /) 111 12.34% 107| 12.05% 53| 11.51% 90| 11.99%
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108 & 4 5 4 AT

KAEFRBETEfR S ALAD S

N

w1 W2 w3 W4
WM RIS FEEIBISAS| FEr LPTE
(@ELP ki) | EREHE S BUGEE | RTFEVHEH
N % N % N % N %
pE
Az 48 | pF 33|  3.63% 31|  3.52% 16| 3.35% 26|  3.49%
R E) 2
250| 27.80%|  249| 28.00%| 129 27.76%|  211| 27.97%
R
% g F el 113| 1255%|  112| 12.64% 61| 13.21% 9| 12.72%
&3 900| 100.00%|  890| 100.00%|  463| 100.00%|  754| 100.00%
7.4 i 4 || 2hE R R 215 23.90%| 212| 23.82%|  111| 23.95%|  180| 23.85%
FdR 03 ke |8 R 600| 66.63%| 593| 66.64%|  307| 66.27%| 502| 66.58%
PR ERIE |3 s 32| 3.59% 32|  3.58% 16|  3.47% 27| 3.56%
x? 2F A ER 10| 1.07% 9 1.07% 5| 1.05% 8| 1.07%
7 aeE iR R 43| 4.81% 43| 4.89% 24|  527% 37| 4.94%
&3 900| 100.00%|  890| 100.00%|  463| 100.00%|  754| 100.00%
28420 @i 4 || KR 257| 28.59%|  253| 28.48%|  131| 28.27%| 215 28.46%
RIS R R G [BEBR 579| 64.37%| 573| 64.44%| 298| 64.30%| 486| 64.41%
BB IR 17| 1.93% 18|  2.00% 9  1.92% 15| 1.99%
B T 5| 0.49% 40 0.49% 3| 0.55% 40 0.49%
7 aE iR R 42| 4.62% 41| 4.60% 23| 4.96% 35|  4.65%
&3 900| 100.00%|  890| 100.00%|  463| 100.00%|  754| 100.00%
2931 5 R 1% (200 22T 128| 4.21%| 125 4.18% 66| 4.24%| 106 4.19%
geg MTAEF 200-300 & 1 p 101| 3.30%| 100/ 3.35% 52|  3.38% 85/ 3.36%
% 0 T F % (300-400 & p 191| 6.27%| 185 6.20% 24| 6.07%| 156 6.18%
50 & 7 (AT 5 400-500 & vz p 360| 11.78%|  363| 12.13%|  190| 12.32%|  308| 12.15%
-8 ) 500-600 = 14 p 486| 15.94%|  481| 16.09%|  249| 16.14%|  407| 16.09%
600 ~ 12 388| 12.72%|  371| 12.42%| 187 12.13%| 313| 12.38%
EPRERLL 1,368| 44.85%| 1,336| 44.69%| 691 44.76%| 1,132| 44.71%
EE 29| 0.93% 28|  0.95% 15| 0.95% 24| 0.95%
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532 100.00%
303K G ¥ 5 A |0 B 271| 8.87%| 258| 8.62%|  130| 8.40%| 217| 8.59%
FEES TS S-S 109| 3.57%|  106| 3.54% 53|  3.40% 89| 3.53%
S RTIEE D | Fm 085\ 32.31%| 966 32.31%|  493| 31.93%| 817 32.26%
TeARfo % e 2 Lz 560| 18.37%| 556 18.61%|  293| 18.99%|  472| 18.64%
937 B8 REEs
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108 £ & 447§ AT AEFRBETERRSBLAD S
wi W2 w3 W4
B PEREB FRILPIBL) R EPER
(@F2P 2 Edp) | EREH ERHEHE | RETFENUEHE
N % N % N % N %
EXY 647| 21.21%| 638 21.35%| 331 21.44%| 541| 21.36%
FRT R R B R
10|  0.34% 10|  0.34% 5| 0.33% 9 0.34%
(SN 9 0.28% 9 0.29% 5/ 0.31% 7| 0.29%
) 459| 15.03%| 446 14.91%| 234| 15.18%| 379| 14.97%
¥ 1| 0.02% 1| 0.02% 0| 0.02% 1| 0.02%
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532| 100.00%
BLEE R 1% (2hF & 189| 6.19%| 182 6.08% 91| 5.88%| 154/ 6.06%
Kehj ATARFEH By L2 1,239| 40.60%| 1,198 40.08%|  611| 39.58%| 1,013| 40.00%
R DR E Y 0 |3 % AL 758| 24.86%|  747| 25.00%| 381 24.67%| 632| 24.95%
BEFE2 67 247 232 370| 12.13%|  364| 12.17%|  187| 12.10%| 308 12.16%
7l g A 494| 16.19%|  497| 16.63%|  274| 17.73%| 425 16.79%
¥ 1| 0.03% 1| 0.04% 1| 0.04% 1| 0.04%
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532| 100.00%
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T
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&3 1,128/ 100.00%| 1,111| 100.00%|  568| 100.00%|  940| 100.00%
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TARATIE 0 R
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LRI ) 239| 7.84%| 289| 8.02%| 338 8.34%| 286 7.63%
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7 184
FRARAEF A
2| 0.27% 2| 0.21% 1 0.07% 1 017%
£
7 AR {4 1 0.21% 1| 0.18% 1| 0.08% 1| 0.15%
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LRSI 36| 5.89% 45|  5.93% 62| 6.74% 71| 8.90%
EE 1 011% 1 0.10% 1 0.08% 1| 0.09%
&3 618| 100.00%|  753| 100.00%|  914| 100.00%|  803| 100.00%
Q373K g7 4o
i 1,058| 4857%| 1,040| 49.00%| 538 49.01%| 881 48.99%
§ e B G OAT
i MTREFT ,
3 o 1,121| 51.43%| 1,083| 51.00%| 560| 50.99%|  917| 51.01%
L 4 7
&3 2,179/ 100.00%| 2,123/ 100.00%| 1,098 100.00%| 1,798 100.00%
383K G 4R drif
AREFRTAATE | oig 778| 25.49%|  752| 25.14%| 381| 24.68% 635| 25.09%
S
PF > T U Es$ 1999
B R RIEHB A
4 FeiE 0 0, 0, 0,
R W4 ] 2,273| 7451%| 2,238| 74.86%| 1,163| 75.32%| 1,897| 74.91%
P ?
&3 3,051| 100.00%| 2,989| 100.00%| 1,544 100.00%| 2,532 100.00%
393K (407 drif |4rif 300 9.81%| 367| 10.20%| 455 11.23%| 385 10.29%
A& e gFuAs |2y 2,748 90.09%| 3,230 89.72%| 3,592| 88.72%| 3,354| 89.65%
iR ? EE 3 0.10% 3| 0.08% 2| 0.05% 3| 0.07%
&3 3,051| 100.00%| 3,600/ 100.00%| 4,049 100.00%| 3,742| 100.00%
40.4 4% G T |4 69| 23.06%| 85| 2324%| 106 23.31%| 90| 23.49%
At 108 & B 4 g
) , P 213| 71.26%|  248| 67.50%| 275| 60.48%| 239 62.18%
WA B R
B RS g MRLAR |3 i 13|  4.45% 30| 8.29% 72| 15.83% 52| 13.55%
FaFRrArd
.0 EE 40 1.23% 40 0.97% 2| 0.38% 3| 0.78%
B!
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R 3| 4.36% 6| 7.23% 13| 12.52% 5| 5.74%
&3 69| 100.00% 85| 100.00%|  106| 100.00% 90| 100.00%
421 (&4 woif
& e i 294 7.36%| 333| 7.36%| 313| 6.93%| 338| 7.48%
AP chigye » 2
g e n B | 3,700| 92.52%| 4,183| 92.54%| 4,204| 93.00%| 4,178 92.44%
g R L RGO
RAREF O AR ey 5| 012% 5| 010% 3| 006% 4 0.09%
FHELY
&3 3,999| 100.00%| 4,520| 100.00%| 4,520| 100.00%| 4,520| 100.00%
ABF I G eF T AL B R T 217| 5.44%| 239 5.28%| 237| 5.23%| 220 4.86%
B ? AP @Y 221| 553%| 252| 5.58%| 250/ 5.53%| 252| 5.58%
AR 715 17.87%|  823| 18.21%| 849| 18.79%| 897 19.84%
54 582| 14.55%| 672 14.86%|  652| 14.42%|  657| 14.53%
ok 1,673| 41.83%| 1,880 41.60%| 1,858 41.10%| 1,832| 40.54%
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¥ 11| 0.28% 12| 0.26% 13| 0.30% 15/ 0.33%
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2 25-29 & 278| 6.96%|  314| 6.96%| 290| 6.42%| 306| 6.78%
30-34 % 319| 7.97%| 360 7.97%| 390| 8.62%| 426| 9.42%
35-39 & 418 10.45%| 473 10.46%|  443| 9.81%| 537| 11.89%
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50-54 % 361 9.04%| 409 9.04%|  394| 8.72%| 374 8.28%
55-59 364| 9.11%| 412| 9.11%| 366/ 8.09%| 378| 8.35%
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60-64 396| 9.90% 456| 10.09% 509| 11.27% 394 8.72%
65-69 # 306 7.66% 351 7.76% 372|  8.23% 314  6.95%
70 gt 516/ 12.91% 571 12.63% 505/ 11.18% 505| 11.18%
EE 20  0.49% 21| 0.46% 17} 0.37% 18|  0.40%
&3 3,999| 100.00%| 4,520| 100.00%| 4,520| 100.00%| 4,520| 100.00%
A5G EamE (AR AL - Faca
A2 L FEERZ A 262|  6.56% 3200  7.07% 386| 8.54% 343  7.59%
BoEmAR
EE¥ AR 527| 13.18% 574| 12.69% 526| 11.63% 557| 12.33%
- -
263| 6.58% 293| 6.48% 296|  6.55% 315  6.98%
EXAR
FAr10FAR 585| 14.63% 648| 14.33% 623| 13.78% 631| 13.96%

JRF&1 T A B X
R

RARid e 174
i

a1 2 dpa

466| 11.64% 558| 12.34% 676| 14.96% 671 14.84%

14|  0.36% 15  0.33% 12| 0.27% 13|  0.28%

73|  1.83% 85 1.88% 104 2.31% 107 2.37%
w4 g

WK R BT

EIRCR

39|  0.97% 571  1.25% 88| 1.95% 83| 1.84%

LT 2 R4
76  1.90% 88| 1.95% 86| 1.91% 104 2.29%

M E A 3| 0.08% 8 0.18% 21 0.47% 17)  0.38%
FEFE 623| 15.59% 690| 15.27% 584| 12.93% 621| 13.73%
g4 160| 3.99% 168 3.72% 150 3.32% 169 3.73%
gk 745| 18.62% 835| 18.48% 786| 17.39% 722| 15.97%
¥ 126 3.14% 140 3.10% 135  3.00% 125|  2.77%
EE 37| 0.93% 42| 0.94% 45| 1.00% 42| 0.94%
£ 3,999| 100.00%| 4,520| 100.00%| 4,520| 100.00%| 4,520| 100.00%
6.3 K (& LT3 g AT 186| 4.65% 204|  4.52% 168| 3.72% 193] 4.27%
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5§~A% 64~ 313 7.83%| 340 7.52%| 320] 7.09%| 356| 7.88%
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0F~xxllyg~ 421] 10.54% 490 10.84% 513| 11.36% 467| 10.34%

gt 680| 17.01% 807| 17.85% 930| 20.58% 856| 18.94%
ER IS 152 3.80% 169 3.73% 143 3.17% 144 3.19%
7 Frig 613 15.34% 719 15.91% 799 17.67% 734| 16.25%
EE 586 14.66% 621| 13.73% 504| 11.14% 589| 13.04%
&3 3,999| 100.00%| 4,520| 100.00%| 4,520| 100.00%| 4,520| 100.00%
AT fcllk P 3 pe 1ix 220 5.49% 266| 5.89% 392| 8.67% 401 8.87%
Apies i3 8 2= 766| 19.16% 870 19.24% 887 19.63% 884| 19.56%
=? 3 1,016| 25.42%| 1,162| 25.70%| 1,177| 26.05%| 1,143| 25.29%
4 i 1,130 28.25%| 1,242| 27.48%| 1,143| 25.29%| 1,194| 26.43%
Sgmt 797| 19.94% 897| 19.85% 819| 18.11% 790 17.47%
1% 70 1.74% 83 1.84% 102| 2.26% 108| 2.38%
&3 3,999| 100.00%| 4,520( 100.00%| 4,520| 100.00%| 4,520| 100.00%
49,44 U e 1,869 46.74%| 2,113| 46.74%| 2,179| 48.21%| 2,162| 47.83%
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