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Abstract

I. Research Objective

Through the “telephone survey”, this study aims to gain an insight
into Taipei City residents’ viewing behaviors, cable TV installation
situations in Taipei City, viewers’ transferring situations, viewing
situations and satisfaction, public channel viewing rates, opinions on
current charges for Taipei City cable TV, opinions on cable TV tiering, etc.
In addition, focus group meetings were carried out, hoping to
understanding the opinion of viewers and scholars to supplement the
deficit of the telephone survey results.

Il. Research Process

In terms of qualitative research, the survey has been targeted mainly
households in Taipei City (including cable TV viewers and non-viewers).
“Computer-assisted telephone interviewing (CATI)” was adopted to carry
out by dialing landline phone numbers. For the landline sampling design,
stratified random sampling was used, with residential telephone numbers
in Taipei City. From the chosen households in Taipei City, qualified
respondents aged above 20 and having the decision of cable TV
subscribion were randomly and priorly selected.

For the mobile phone surveys, the way telephone numbers were
generated involved obtaining sample telephone numbers (i.e. the first five
digits) from the mobile telecommunication network user number data
released by the National Communications Commission (NCC), and the last
5 digits of the telephone numbers were randomly generated, and randomly
selected mobile phone users were interviewed.

For the qualitative research part, a focus symposium was conducted.
Cable TV viewers aged above 20, the experts and scholars were invited to
participate. Targeting Viewers’ viewing situations, expectations, and

recommendations for the Taipei City cable TV system, a discussion was



carried out.

The telephone survey period was from September 16%, 2021 to
October 11™, 2021. The survey was carried out on weekday evenings
(18:00-21:30), weekend afternoons and evenings (14:00-17:30; 18:00-
21:30). 4,368 residents in Taipei city were successfully interviewed
(including the TV viewing group and non-viewing group). Among them,
the successfully interviewed cable TV viewers comprised 3,069 copies.
Under the confidence level of 95%, the sample error was £1.77%. On
Octover 1%,5" and 6™ ,2021, focus symposium sessions of cable viewers
were held. On October 13", 2021, focus symposium of scholars and vable
TV operators was held.

1. Important Findings

I. The rate of cable TV installation in Taipei City has dropped from
71.95% in 2020 to 69.82% in 2021. This result implies that the
subscribers may change their viewing habits. Besides, the rate of MOD
installation in Zhongzhen District was higher than others, implying
that residents have chosen other viewing platform rather than cable TV.

Il. 27.51% of the people said they had switched to another cable TV
operator before. “Lower charges” accounted for the highest in terms
of the reason for switching providers. In addition, the quality and speed
of the Internet provided by cable TV operators was the main reason of
switching providers.

I1l. Yangminshan cable TV operator and Taipeinet have competed each
other to appeal the residents to swich the operators through lower
charges.

V. Compared to 2.95hr in 2020, subscribers averagely spent 2.93hr
watching TV programs in weekdays,but spent 3.67 hr in weekend.
This result implies that people spent much time watching TV programs
due to the influence of COVID-19.

V. 57.35% of the subscribers said signal interruptions were in their homes

vi



VI.

over the past year. Besides, the rate of signal interruptions of
independent cable operators was higher than others. The main problem
subscribers hoping operators to improve was also the signal
interruptions.

“Too many repeated programs was the main reason subscribers were
unsatisfied with the programs. The programs evaluation reflected to
the reasonableness off cable TV fees and the overall satisfaction of
cable TV.

VIl.More than 80% of the people were satisfied with customer service and

maintenance.

VIIl.  Almost 18% of the respondents they had watched pubic channel

XI.

in 2020 and 2021 ,especially the subscribers who were over 70 years
old, elementary education level, and retired. subscribers This result
implies that public channel is necessary to those people.

15.39% of the respondents knew that cable TV tiering has been
implemented in Taipei city. 5.52% of the respondents purchased
additional paid services. Besides, “Little difference from the existing
$490 plan” and “unableness to meet consumers’ needs” has been
deemed to the shortcoming of existed cable TV tiering in focus group
discussion.

In this survey, the overall satisfaction rate of cable TV in Taipei City
has been almost 70% in past three years. However, the overall
satisfaction rate of independent system operators is lower than that of
other groups.

Although Baofu cable TV has been a high degree of satisfaction in
terms of "customer service answering speed"”, "customer service
processing capability”, and "maintenance capability”, it still has been

improvements on "number of channels", "channel content”, “channel
replay status” and "rationality of costs", causing that the overall

vii



XII.

V.
l.

satisfaction has been the lowest between 10 cable TVs.

In this survey, the number of subscribers of Taipeinet Cable TV
currently accounted for approximately 21.01%. However, it has been
the lowest in the items such as "Customer Service Processing Ability",
"Customer Service Staff Attitude”, "Maintenance Ability",
"Maintenance Attitude”, and counted second last in "Number of
Channels", "Channel Content Satisfaction", "Channel Replay Status".
Excluding the two businesses of Lianwei and Baofu, it has been also
the second-to-last in terms of overall satisfaction.

Major Recommendations
Cable TV operators can provide various channels to maintain the
subscriptions of the audience.
Cable TV operators should provide better TV signal service and
maintain the quality of the signal.

. Taipei city government should pay attention to the deficit of the

Taipeinet operator.

. Taipei city government should require the independent system

operator to improve the quality to increase the satisfaction.
Cable TV operators should promote the public channel to increase
the audience.

viii
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DAILY HOURS:MINS OF USAGE
BASED ON TOTAL U.S. POPULATION
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=

iz ?—§" “’Pi% GTRAR FE B IR TR G B Y
?‘””?Ifu TRE S AR B plEF o @ 57% 0 H =
TR i I B 56% L HAETE G BET R aRIT
i 52%;" F EERE g g F b 51%;T T EFE 2R
i 43% 5 TEEH @ i E i 0k 40% 5 T g e p )R
et 0 B 39% ;T E A R R E R 0 1 38% TR B IR
B ik 35%; & Mens T3 B 4% T ARIE G (skinny bundle) 2 PR3% >
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Variety of content available

Easy to use technology

Access to movies

Accessibility/search of desired content

Access to local programming

Resolution options available

Ability to record and control playback of content
Access to specific network programming

Access to live sporting events

Awvailability of skinny bundle offerings

Bl 2-12 B8RPl 3 EARF B 5 B IR IRIAhT) R
7ok % & © Nielsen (2019)

5 “‘i‘l‘iﬁiﬂ%&‘? BrmEE PR ﬁuﬁﬂﬂ% » TR T e gt
T3 MTARPRTE ~ 7k TARE H s PRI Pl Sy | ot bR > &
36% > H=t 2 TR RPRIFF EFEE R o B33% L HA G T
R ORRARON F R B4R 0 i 260" 2 BB E TR R R
220 ;T B MR TALL T immﬁ%;&ay i 18% ; T 4 g g
ﬁ" 0 ik 17% s T A T Acmi @R \ﬁp TEEEFERS
i 16%,'_1&4;%*:\: BEP T R ATH & X F IR 0 i 16%;
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I am satisfied with my current cable,
satellite, or fiber optic service
Streaming services are not worth the extra expense

I am not interested in the content
available on streaming services

I don't watch much TVv/video at all
Live broadcast television has more reliable signal

Internet bandwidth is limited

Mot sure how to watch live events
(e.g., sporting events) by streaming

MNot sure how to watch local
newssweather programs by streaming

Mot sure how to connect my TV to the internet

Mot sure where to stream the
TV programming I've been watching

B 2-13 AL i * R B3 8 nehT &

7ok % & © Nielsen (2019)
(2) #R
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oA FORE RS AR
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AL AT RAES G R EFERERS B s TR H)‘j/“ v ©

PAGEERE Y F 5 735% 0 & 13 3 39 EehEdk o @
*F{ EAE 87%02020;& P i OTT L 4 ehig * 9% 17.4% > 4p
BT 2019 £ % FH/E 12 B A B02020 # 2 S L R
AT E gt F L 184% 0 fadt 2019 #4 A E 1.3 BF AR

()" &

YRR RE R TR 27 2016 ¢ BT AR|TARAR £ dp DL
2010 & B 45 0 ¢ WA Fofe g TARGA SO RO T E A% 0 A& 2016
£ ASDIGRLEER S 152 A kb o @ E R B RA T AR ,&F:m” R AR
S Hcdp ) chsigt 0 2020 E F B DAL ¢ T 5E P g 5.7~6.5 )
RSP (RREHTREE »2021)-

By REfHE

"TRE\ID

28

Survey & Research Co., Ltd.



110 # B 47 3 LA A FIRDBET T2 B L AN &

201912020 ARG A H Al &
6.5

5.9 o] 58 57 57 58 58 57 57 58 658

S
N Wos o N

(

0 | |
Ay 1 2 3 4 5 6 7 8 2 18 % 2
2019 &= 2020

Bl 2- 14 2019 f- 2020 # ¢ BT ARLATAR* = & P 2 IR PE &
TAH &R ¢ RARLE S ficdy 0 2021

2021 & ¢ BRI B L0 w02 (5 47 7 BT B LEE
AR ER AR 2 )5 2020 £ 12 0 % Bo— P RPERF G L 26.2 ) BF
#2015 3 2019 £ chT 3ot g ipE o

29 8% - REREE

"TRE\ID

Survey & Research Co., Ltd.



110 &£ R4 13 FRTARGAFFRIBSTERSBLAN R
Pz RIS EEEZ P AHEERNTT
AT LS

Rib2 TG MR e BB eI A~ 2T R U2
I AEE RP] > 23  RTARR A LT 4 (public access
channel)» 2 * AFE ¥ 4 5 2 B F0 T 2 Foir® 2 JBAEA T Y A
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LT p g RAREER Y T2 ] pE~R R 3 ) et &'Jﬁxfs a
1463% > 2= =B E_ T3/ FE~Ki% 4 | | (1444%) "1 ] Pr~% %
2] P& (13.70%) ~ 5 -] pr~K % 6 ] PF | (10.23%) -

*EBEP g ARG PER AL E-RABR 2 5
~Am 6 PE N6 E~RR T E T8 E~RR 9 2 T10
P RE~RBLL G T A T HEBER Ty RARE P D
BREAT RS L T2 ) E~R% 3 3 E~Ki%d ]
"4 | EE~R GBS ST E~RAR B gt G gt A

JE 8 kg 0 20-49 L2 60-69 f sl ® LR T g T AR SR
s T2 ) p~kih 3 [ P, 0t pdeB » 50-50 &A1& 70 &L}
TR B e RARLPRER Y 0 T3 A% 4 ) PF ) et BB
r—‘s o
S CENFREAR

A LR 0§ 57.85%¢% A HRP FARTAEEP B
R (335% 2% s X 0 5450%:E E s R ) B I AR A h i

28.49%(20.98%% * i% & » 7.51%24 7 & A): ¥ F 13.66%4& ! 75 7.
o

AR B R o R T AR P B R T8 R (59.49%) vt

242 iggg A E%E@E

"TRE\ID

Survey & Research Co., Ltd.



110 R4 473§ AT S AFFRBETEIGRSBLRAN L

Gl T {4 (55.99%) % 0 @ T P RTARAEE N TR P B R
(31.26%) et )i 14(26.05%) 3 -

HE W Kg 0 20-29 ﬁv»;:u‘fw' 4 RTAEE N R ISR
(85.24%) et B4 4 Ed kK F 0@ 70 Kb o = R P R
(43.99%) vt ) 14 o

Z N EBRIRIFBLRE
( )5}5‘5{:% F\f'mi)i

B ATS miEd - E G EATE RTAREIRT FehL v hd g
75.85%:h5 3 A B A 7 M R IR A B R FE AR 1A R (11.50%:24 ¥ %
R0 6435% R EER) R I &AL 17.44%(11.45% % = & R,
5.99%2L% 2 % A) 5 ¥ 3 6.71%& P FER L o

FEB Rg o A EEPYE IR A RECE R R TS R (78.34%) 0t
blge § M (73.44%)% @ T BHTERAFREERRTIF B D
(17.94%) et ] di 14(16.92%) % -

FE#E Jg 0 20-29 phehTAl 2 $T R A B AREE R R TS R
(94.46%) vt G 8 i & 82K K % 0@ 30-39 fk foil = g Fli% £,(67.32%)
L B B 14 o

(= VAT B 3 ey 4

w475 i d - G R RRTAREIRT SO AR 5 5
80.98% X A M ATH T RTAMEIRA A AJLF AN 4 B IER
(14.64%224 7% & 066.35%:8 & % &) g F17 i & o 15.55%(10.46%
3 S E 0 5.09%2EF A RR) ¥ 346%EMAER AL o

FE B kg o S T AREIRA R ASLR AR 4 B ISR
(82.85%) et b 9 42(79.19%) % » @ T 32 ﬂ"“ MTAREIRA B
TR R 4 R T A 5 R (16.38%) it G i 2 (14.70%) B -
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&ﬁﬁkﬁ’mfﬁﬁﬁﬁﬁﬁ%*ﬁﬁ?ﬁ?m&ﬁ&ﬂwa
e 4 R T& £ (90.11%) st ] B s ﬁg{:@ 7 30-39 }%‘1{@# B

3% & (73.25%) et B fh i o

(Z)RAx3s &

P

BATS i d - B B E T ATREIRT EaE AR 5
86.71% = 3+ XA R A 7 ¥ I RTHREIRA A IRBLERER I & R
(20.80%2-% ;% 3. > 65.90%:B &% 2) 0 B 7| 7 @ 3 e 8.95%(5.97%

BB E 0 298%EF 2B A) ¥ A3MNEP R L o

B E K F o A B RTARERA R RIAGE AR PS4
(87.01%) 1t i T 14(86.41%)F » @ ~ P30 F MTAREIR A | IR

TR R R )78 2 (9.78%) 1 G # 9 1(8.15%) % -

KES K 0 20-29 fhch il Z 20 5 MR AR E IR A | PRIF R
BIAL(0.29%)50 bl d @ 2 f K5 0@ 70 ot Tl 2 g

3% £ (79.83%) et b F 14 o
T~ BB PRIER R
(—) A @ i3 s e ey 4

f 843 i - £ ¥ FERY FMTARAHT LY
A BP0 90.40%:% R R A T A LR

&R (2314%:2EF B R 0 67T271%: R B R E) 0 BRI A AR

—

7 f,‘j—f’:@;
Rk ]

&

.
HEJ
>

*z«*}

4.54%(3.26% % = s R 0 1.28%2EH 2 MR ) ¥ F 5.060EP FER R o

Bl Rkg o FEERG AR a4 R 1% R (91.58%) 0

L it 14(89.26%)F 0 @ L fHEA IS A B hia g i 4 R T

(4.58%) 1t ) # § 1+ (4.50%)F -

HE # kg 0 50-59 & :ﬁv»}fm‘fw' g 4§ g a
L (9279%) v bl E 8 K F 0 @ 30-39 K AR~
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10 # 447 F REM I AESRBEFTEIR S BLAD &
(88.88%) c77vt B F 14 o
(= VPRFxfs R

G 843 nifd - g B RS §RTAREG o P
G583 AR 5§ 92.59%:05E 3 A BoA T A 4 R IR B R T
%R (2842% 2 F B A > 6418% B E B A) 0 B I B R
2.27%(1.53%7 ~ % R > 0.74%2E% 2 %) ¥ 7 514%E P /R L -

BB kg o F gt < R PRI R R T1i% R (94.14%) v
bt 1 (91.10%) % » @ L 3 A B R AR I 7 % A
(2.67%) e b #2 9 14 (1.85%) % -

JEE & j\’ﬁ 0 20-29 AR S AN RIE A BPRIF G R R TS R
(95.81%) st G| H 5 & & K 'ﬁ % 0@ 40-49 g AR 2 R 31U& £ (90.95%)
L G B 14 o

T EHALAR

B 2922 3 HEFRTRDZ ARG 5 TL72% % 2 3 K
HRTAEF R DFHIRIE T8 L (5.20%224 /5 & > 66.43%:8
B R) 0 18.55% X 3 A Rt MTALF H & IR R 1) 7
W R (14.72%7% = E 0 3.82%2L4 2 B E) ¥ 5 973%EM AR L o

B kg o MY RTRE F R SRR PSR
(72.50%) st G die 12(71.04%) % » @ § 44305 RTARE K ik
R PR AR D) 3 % & (18.76%) :7v" b i 14(18.36%) B -

HE 8 kg 0 20-29 A e ¢ N G T AR E K S B IR
IR 30 & (87.40%) 0t ] H s £ $5 R ;F'T B oo@ 70 FL TR S R
3% R (62.61%) 500t G E 1% o
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FIE D RAIPNRLLAPAH

AE S RAISEELE 2 A ATARRITE P2 LB o

o ARFRES BT

LIBMBARBA S NSRBI EELB TR A2
PR B AGEAF TR LR AT A T ER A
BHEILT LR A 60 i s S Tk e for 12§~
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110 & & 4 % § AT AR

SE K IR E

FERARZBLADN A

% 4-28 P EAAL BB A A A TH A

FH kR
B3 +
B | PH% | B | E W%

PR 4,368  100.0% 301  100.0%
79 F

Pl R 291 6.66% 22 7.31%

TEF 371 8.49% 34 11.30%

A EE 416 9.52% 38 12.62%

¢l R 263 6.02% 29 9.63%

IR 270 6.18% 15 4.98%

LR 150 3.43% 16 5.32%

qEw 344 7.88% 26 8.64%

* L F 610  13.97% 28 9.30%

E 183 4.19% 13 4.32%

mE 452 10.35% 28 9.30%

1w 514  11.77% 25 8.31%

IR 504  11.54% 27 8.97%
e w]

g i 1,805  41.32% 177 58.8%

+ 2,563  58.68% 124 41.2%
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110 R4 473§ AT S AFFRBETEIGRSBLRAN L

7o % R
b i +
Bh | EH% | BE | 3H%
#3 4368  100.0% 301  100.0%
?9: TR
g 2 T 378 8.65% 12 3.99%
¢ s @ 270 6.18% 20 6.64%
AEIINE 950  21.75% 73 24.25%
LA 686  15.71% 40 13.29%
<8 1514  34.66% 118 39.20%
B oA 0 b 507  11.61% 36 11.96%
1% 63  1.44% 2 0.66%
£ ¥
20-24 98 2.24% 18 5.98%
25-29 % 106 2.43% 13 4.32%
30-344 137 3.14% 7 2.33%
35-39 4 186  4.26% 21 6.98%
40-44 330  7.55% 38 12.62%
45-49 292 6.68% 16 5.32%
50-54 530  12.13% 30 9.97%
55-59)5% 406 9.29% 32 10.63%
60-6475% 608  13.92% 43 14.29%
65-6975% 522 11.95% 34 11.30%
T05%LL 1,102 25.23% 45 14.95%
1% 51 1.17% 4 1.33%
B
AT AR 24 7.42% 33 10.96%
IR BN R
LEAR 333 7.62% 35 11.63%
B R A mE L AR 154  3.53% 15  4.98%
T2 iF 4R 549  12.57% 34 11.30%
JRAF1EA R E B[R 404  9.25% 39 12.96%
B4kifder it R 5 0.11% 1 0.33%
ML R ARM L T4 R 47 1.08% 1 0.33%
YT LY +! 27 0.62% 5  1.66%
S pFl 2 R4 1 81  1.85% 17 5.65%
M E A 3 0.07% 0  0.00%
PR 799 18.29% 34 11.30%
5 4 56 1.28% 6 1.99%
19 ik 1,417 32.44% 63 20.93%
¥ 107 2.45% 13 4.32%
15 62  1.42% 5 1.66% o, SRS
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110 & & 4 43 ST}

SE K IR E

FERRZBLANA

A %R
W 3 5
B | IH% Bl | IHE%
Wt 4368  100.0% 301 100.0%
P o r
3 AT 239 5.47% 14 4.65%
3F ~K HAF ~ 21 5.06% 10 3.32%
A ~K B5H ~ 230 5.27% 10 3.32%
S ~A H6H ~ 286  6.55% 15  4.98%
B ~A MTH ~ 138 3.16% 12 3.99%
TH~4%8% ~ 181 4.14% 15 4.98%
8 ~4 H0F ~ 101 2.31% 12 3.99%
9f ~4 %105 =~ 94  2.15% 7 2.33%
10§ ~4 4119 ~ 334 7.65% 31 10.30%
126 ~ 11+ 500  13.51% 49 16.28%
24 e 341 7.81% 11 3.65%
YT 1,058  24.22% 67  22.26%
i 555  12.71% 48 15.95%
T RE ] RERNT AP
15 1,269  41.32% 120 39.9%
25 1252 40.77% 122 40.5%
35 407 13.25% 38 12.6%
454 102 3.32% 1 3.7%
555 1t 33 1.07% 7 2.3%
i 8  0.26% 3 1.0%
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AZREE FRREEIPALFTHEE LTI RTFELR
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2SN AR EPLy RFE ARG P2 rE A P32 2 A B
A7 é’l"i’b&\:’%ﬁ % e T r-léq*f‘f%»“‘f;ljﬁ-f‘rm;}%o

AR L LD EA DR FE AL 43680 H P »,; * LY

4,183 i » 1 95.76% ; £ ¥ o Adc s 301 > B P RS 4 B
wens 240 o 1E 79.72% -

BRI PR MR ER Y 7Lt b T
P1+P2+P3=1

(P1+P2):P2=1:0.9576

(P2+P3):P2=1:0.7972

2+ EED g =gt 5] P1=3.41% - £ 5 =D —‘F*]l—-,glz?r L

B P2=76.99% » i < 4 % et (5] P3=19.60% » #-% ik FE T IE R ¥ (7 5
SHBERCE T A HARE L EFARE N s BRI S o

B R A BT & W3 PR W3 4 g N g i
+ 4 A d 4c+§ﬁﬁﬂ301fj>,i‘g4t; 1,110 i - S W a T EAER
BEALEE TN AIAAFLEY I EAARERER T L
W2 FEEPWEEFTH - F FrcH S Eu s AR RF IR
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110 # B4 47 3 LA A X FIRBS T IO 2B L AED &

% 4-29 B EE EPA LT R ELED R
W % iy PRSP
(22 &H) REFLVHEH
n % % n %
N W 4,368| 100.00% 0 0.00% 3,559| 76.20%
AE=a g o] 0.00% 301] 100.0%| 1,110] 23.80%
£ 3 4,368| 100.00% 301 100.0% 4,669 100.0%
QLAK E AL [l F 32|  7.53% 23] 75% 295  6.3%
P = e Y- Sl R 369 8.44% 25 8.4% 434 9.3%
% ? XX E 491 11.30% 34 11.2% 515 11.0%
LT 382 8.80% 26 8.7% 436 9.3%
¢ 250 5.73% 17 5.7% 310 6.6%
X 210 4.82% 15 4.8% 213 4.6%
HE% 320 7.32% 22 7.3% 322 6.9%
2 L 450( 10.30% 31 10.3% 506 10.8%
3k 202 4.61% 14 4.6% 219 4.7%
NP 471 10.78% 32 10.8% 461 9.9%
4 HE 473| 10.83% 33 10.8% 517 11.1%
A FE 421 9.65% 29 9.7% 441 9.4%
£ 4,368| 100.00% 301 100.0% 4,669 100.0%
Q2N & fazp |3 X 3,069 70.20% 301] 100.0% 3,610 77.3%
wF LG EF R ORI E 4931 11.28% 0 0.0% 402 8.6%
RAL? PR ¥ LR pow 806| 18.47% 0 0.0% 657 14.1%
£33 4,368| 100.00% 301 100.0% 4,669 100.0%
Q3R [EFA = [IF P L 481 15.68% 46 15.3% 518 14.4%
Evi- 3G AT |Frd A 314| 10.22% 34 11.2% 340 9.4%
#R? B 179 5.84% 18 5.9% 247 6.8%
g 262 8.55% 28 9.3% 290 8.0%
£ 1t 197 6.41% 21 7.1% 218 6.0%
X &2 310 10.11% 34 11.4% 395 11.0%
q % 186 6.06% 19 6.5% 214 5.9%
B AL 237 7.71% 31 10.2% 321 8.9%
AR 81 2.62% 2 5% 67 1.9%
iy 675 22.01% 68 22.6% 880 24.4%
e SRR 147 4.78% 0 0.0% 120 3.3%
£33 3,069| 100.00% 301| 100.0% 3,610 100.0%
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110 & R & A7 5 RTARL & ¥

FRBEFEOR S BLRD S

3 % iw BA S PR
(FF4 p 2 &) REFIWHEH
n % n % n %
QT 3 [ Rt 610] 14.40% 39 128% 671  14.8%
7 qi TEAS TR RRFEL S a0l 55000 145 48.1%| 2436| 535%
Tt AR FirE
FREERELEL R el 65,200 192|  638%| 3063 67.3%
AERIEEAPF
o :i:iﬁ = MOD 1.114] 26.40% 51 16.9%| 1,038] 22.8%
- ‘km&ﬁ&r
beanmartTV 1,102| 26.10% 71| 235%|  1,105| 24.3%
smartTV)
2 5 AR E (e
S EET R EES 452 10.70% 42| 13.8% 483 10.6%
Borg > L)
%%‘i’? & = S (DshHD 78| 1.80% 5| 1.6% 90| 2.0%
$03%)
05 748] 17.70% 68| 22.7% 805 17.7%
3 aoif R R 16|  030% 3 9% 16 4%
53 4,221] 100.00% 301] 100.0%|  4549] 100.0%
QBHH 6T p T [AmL] P 264 9.03% 37 122% 322 92%
5 g5 4 [LEE-Am2 ) 541 1852% 66| 21.9% 681] 19.5%
PR R ] AT 20 83 630 21.50% 771 255% 835  23.9%
wEp 9 3 -4 54 B 565 19.34% 45| 14.9% 612| 17.5%
4] F~3 85/ B 269  9.22% 25| 84% 332 95%
5] f~% 56/ B 190  651% 21 7.0% 23] 7.0%
6] F~% 87/ B 116]  3.90% 6| 2.1% 100 2.9%
7 pi~ % %8 B 21 0.70% A 12% 4l 10%
8 F~% 89/ p* 64| 2.20% 5| 17% 86|  2.5%
9J P~ 4 510/ B 5| 0.20% o 0.0% 4 1%
0] F~% 411 ] & 43 1.40% A 1.4% 0] 11%
1) -4 A 12 1 0.10% o 0.0% 0%
2 -4 413 20 0.70% 1 3% 17 5%
3 fE~% 414 @ 1 0.10% o 0.0% 0%
4] -4 515 @ 1 010% o 0.0% 1 0%
5 p~% 516 @ 3| 0.10% o 0.0% 2 1%
6] -4 517 @ 4 010% o 0.0% 4 1%
7 -4 518 | @ 1 010% o 0.0% 1 0%
18 | pEr 11 010% o 0.0% 1 0%
AP AL D 182  6.21% 0] 32% 176]  5.0%
s+ 2,022] 100.00% 301] 100.0%|  3.490] 100.0%
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110 & B 4 # 7

FRTRGAEFRIBETEIGR S BLAA S

i i PREILIPLE
(4 = &ip) BEFLWEEE
n % % n %
Qo.3R [Ep T |X 41| pr 218|  7.40% 3B 11.7% 309 8.9%
ok 2 g?'ts ALl PRS2 385| 13.10% 48]  16.1% 472|  13.5%
PR TR AT |2 P~ A 83 499| 17.10% 58|  19.3% 662|  19.0%
A& B ? 3~ %4 B 456| 15.60% 46|  15.2% 488  14.0%
4| P~ 85 B 292|  10.00% 34| 111% 349  10.0%
5 pE~% %6 pF 285  9.80% 22 7.4% 286 8.2%
6] F~A %7 p¥ 237|  8.10% 19 6.5% 284 8.1%
7] P~ %8 P 65  2.20% 7 2.5% 92 2.6%
8] PE~A %9 PF 128  4.40% 9 2.9% 161 4.6%
9] E~% %10 pF 10|  0.40% 4 1.3% 68 2.0%
0 Pr~%i%11] 78|  2.60% 5 1.7% 82 2.3%
|~k %12 1  0.10% 0 0.0% 1 0%
| P~ K513 g 27| 0.92% 1 4% 23 7%
3 EE~AR14) 1 0.10% 0 0.0% 0%
| -k % 15 g 3| 0.11% 0 0.0% 3 1%
| P~ % %16 pF 7| 0.24% 0 0.0% 6 2%
|~ B 1T P 4/ 0.13% 0 0.0% 3 1%
18] P14 b 1 0.10% 0 0.0% 1 0%
AP FER R 225  7.69% 12 3.9% 201 5.8%
&3 2,922| 100.00% 301| 100.0%|  3,490| 100.0%
QLK iEE ¥ [FTELF % ¥ 2,012| 68.80% 201| 66.6%| 2,401| 68.8%
FoofoR v BT |k & 305 10.40% 34| 11.2% 316 9.1%
i mrp P |[MEFERER 183|  6.20% 17 5.6% 178 5.1%
B 52 AL ATl ik 41 1.40% 9 2.9% 61 1.7%
B REATR & P 79| 2.70% 9 3.1% 87 2.5%
¥ 3 252|  8.60% 20 6.8% 350  10.0%
£ EE R 234|  8.00% 22 7.2% 336 9.6%
Ny 184|  6.30% 25 8.2% 257 7.4%
ity 370| 12.60% 39 13.1% 521  14.9%
Pl 176|  6.00% 14 4.8% 175 5.0%
B 5 6] 0.20% 1 4% 6 2%
wiE 86|  2.90% 18 5.9% 123 3.5%
R X 2| 0.08% 0 0.0% 2 1%
inE 788 26.90% 75|  25.0% 990|  28.4%
SHTR 232|  7.90% 24 7.9% 327 9.4%
PR E 183]  6.20% 19 6.2% 309 8.8%
L HEER 85|  2.90% 15 5.0% 190 5.4%
gy 22| 0.70% 1 2% 19 5%
AEER 1 0.10% 0 0.0% 1 0%
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110 # B4 47 3 LA A X FIRBS T IO 2B L AED &

B PR PRE LD
(F 2P > Bdp) REFLWHEH
n % n % n %

QlO.%ﬁ-F;“ JGETa 1 R T R 1 0.10% 0 0.0% .0%
AR I S 493| 16.80% 51|  16.9% 542|  15.5%
;:?i“: R ;)?ﬁ“ B (e & 700 2.40% 3l 1.0% 60|  1.7%
R TG 46]  1.60% 2 6% 40 1.1%

T R PER P 3] 0.10% 1 4% 4 1%

3 e/ G &P 70 2.30% 7 2.4% 63 1.8%

S p 143 4.90% 13 4.2% 136 3.9%

G5 & &P 1 0.10% 0 0.0% 1 0%

AT ER D 274 9.30% 25 8.2% 293 8.4%

i 22| 0.70% 3 9% 21 6%

o 9  0.30% 3 9% 10 3%

#E iy % 3]  0.10% 3 9% 5 1%

5 #MV 10]  0.30% 4 1.2% 12 3%

#5350 75| 2.50% 8 2.7% 92 2.6%

2B T E 110  3.70% 8 2.5% 119 3.4%

e & p 1 0.05% 0 0.0% 1 0%

T 1 0.06% 0 0.0% 1 0%

FEYED 2| 0.10% 0 0.0% 2 1%

tiiffg P 95| 3.20% 7 2.3% 93 2.7%

25 & p 71 0.20% 2 7% 8 2%

2R D 8| 0.20% 1 3% 8 2%

LEE ARG 19 0.60% 1 3% 17 5%

Z ¥ p 28] 0.90% 1 4% 25 7%

i 5P 4 0.10% 2 5% 5 1%

3 il g A 66| 2.20% 10 3.4% 63 1.8%

v 4§ 1|  0.06% 0 0.0% 1 0%

&2k 2,922| 100.00% 301] 100.096| 3,490 100.0%
QLLjefE e g [id 4 3 86|  2.93% 12 4.0% 79 2.3%
VA - &k |mEEs 786 26.90% 84| 28.0% 988|  28.3%

B g MDA [t E A 804| 27.52% 82|  27.4% 882  25.3%
Fitt E A B B2 - G A 1,183 40.48% 119  39.4%| 1486] 42.6%
2 NS 9 7 4eif iR 63| 2.16% 4 1.2% 55 1.6%
&2k 2,922| 100.00% 301| 100.09%| 3,490 100.0%
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110 & B 4 5 § 8T 5 L

JRIEFEH FIR B L AD A

® P PEEIIBLE
CIIRE ) R R
n % n % n %

QL2k s |3 770 26.30% 67|  22.4% 806  23.1%

$RTAI He |5 B2 260  8.90% 26|  88% 255 7.3%

I BN P 1234 42.20% 120 429%| 1612] 46.2%

UL T 72 2.48% 8 2.6% 9  28%

e 92|  3.16% 15 50% 17| 34%

7 vig SRR 493 16.80% 55|  18.3% 599 17.2%

% 1 010% o 0.0% 1 0%

s 2,922| 100.00% 301] 100.0%|  3,490] 100.0%

QI3 K G+ |2t ma 98|  3.40% 15 50% 10| 3.1%

$amp ke (B4 1592| 5450% 145 483%| 1,976] 56.6%

SMTER B |3 i 613 20.90% 74] 24.7% 725] 20.8%

TR L SR 219  751% 23 7.5% 244 7.0%

7 # e SRAR 399| 13.65% 44| 14.6% 436  12.5%

i i o010% o 0.0% 0%

s 2,922 100.00% 301 100.0%| 3,490 100.0%
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