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Abstract

I. Research Objective

Through the “telephone survey”, this study aims to gain an insight into Taipei City
residents’ viewing behaviors on different platforms, cable TV installation situations in
Taipei City, viewers’ switching situations between cable TV companies, viewers’ viewing
situations, price perceptions, satisfaction of cable TV system in Taipei City, and usage
rates of cable TV and Internet bundles, visibility and viewing rates of the public access
channel and the local channel, the quality of service provided by cable TV operators, and
the viewing situation of China Telecom MOD and Internet video platforms in Taipei City,
etc. In addition, focus group meetings were carried out, hoping to understand the opinion
of viewers and scholars to supplement the deficit of the telephone survey results.

Il. Research Process

In terms of qualitative research, the survey has been targeted mainly households in
Taipei City (including cable TV viewers and non-viewers). “Computer-assisted telephone
interviewing (CATI)” was adopted to carry out by dialing landline phone numbers. For the
landline sampling design, random-digit-dial, RDD was used, with residential telephone
numbers in Taipei City.

For the mobile phone surveys, the way telephone numbers were generated involved
obtaining sample telephone numbers (i.e. the first five digits) from the mobile
telecommunication network user number data released by the Ministry of Digital Affairs
(MODA), and the last 5 digits of the telephone numbers were randomly generated, and
randomly selected mobile phone users were interviewed.

In order to ensure that the survey results have the same basis for comparison over the
years, the text still uses the local telephone survey results for cross-year trend observation
and comparison, and the local telephone survey continues the same sampling method,
sample configuration plan, etc. as the 111th annual local telephone survey, and the local
telephone and mobile phone survey samples The integrated estimation method and results
are presented in Section 4 of Chapter 5 for reference.

vii



For the qualitative research part, a focus symposium was conducted. Cable TV
viewers responding to telephone survey, cable TV operators, the experts and scholars were
invited to participate. Irreplaceability, pros, and cons of various platforms, how to promote
the public channel, and suggestions for the Taipei City Government, a discussion was
carried out.

The telephone survey period was from July 25" 2023 to August 21%, 2023. The
survey was carried out on weekday evenings (18:00-21:30), weekend afternoons and
evenings (14:00-17:30; 18:00-21:30). 3,168 residents in Taipei city were successfully
interviewed (including the TV viewing group and non-viewing group). Among them, the
successfully interviewed cable TV viewers comprised 2,257 copies. Under the confidence
level of 95%, the sample error was +1.58%. A total of 660 people in Taipei City were
successfully interviewed in the mobile phone survey, including 429 cable TV subscribers.
Interviews with low/middle-income households were conducted with the assistance of the
Department of Social Welfare, Taipei City Government. 10 valid samples were collected
through face-to-face interviews, 9 of which were cable TV subscribers. From September
10%, 2023, focus symposium sessions of cable viewers were held. On September 10%, 2023,
focus symposium of scholars was held. On September 11", 2023, focus symposium of
cable TV operators was held.

I1l. Key Findings

I.The proportion of people with access to cable TV at home increases with age; MOD and

online audio and video platforms are concentrated among those aged 30-49

1. The residential installation rate of cable TV in 2012 is estimated to be 69.8%*1.8%, and
the estimated viewing households are between 722,366 ~ 760,171 households, with the
highest rate of " TAIPEINET " accounting for 16.3%.

11i.The main reason for not installing cable TV is "rarely watch TV" (36.1%), while the rate
of "always watch TV on the Internet" increased by 14.6 percentage points compared with
2011.

Iv.27.6% have experience switching cable TV operators, and the main reason for switching
is "cheaper rates", accounting for 63.0%

V.The type of programs they like to watch on cable TV is mainly “news”, accounting for
91.7%

viii



vi.61.7% of the people surveyed were satisfied with the program content of cable TV
channels, 24.8% were dissatisfied, and 13.6% had no clear opinion. The main reason for
dissatisfaction was "too many rebroadcasts”, accounting for 50.5%, followed by "poor
program content” (44.6%), "Too few program channel types" (24.1%), etc.

vii.The public channel awareness rate is 16.3%, of which 38.0% have watched it; the local
channel awareness rate is 17.0%, of which 30.5% has watched it.

viii.49.4% of the people surveyed said that cable TV disconnections had occurred in the past
year, and the disconnection situation was significantly lower than in previous years.

iX.In the past year, "telephone™ was the most popular channel for reporting cable TV -related
problems, accounting for 16.6%; "no picture/unclear" was the most popular channel for
asking or reporting problems, accounting for 49.8%, followed by "network abnormality"
"(24.4%)

X.Cable TV customer service staff’s service attitude is the highest (88.3%), followed by
professional ability (83.2%), and answering speed (63.4%) is the lowest.

Xi.The service satisfaction of cable TV maintenance personnel is highest in terms of service
attitude (93.6%), followed by on-site repair timetable (90.9%), and maintenance status
and ability (90.3%) is the lowest.

Xii.86.3% don’t know about the preferential plan for prepaying cable TV bills.

Xii1.43.9% of the people surveyed said that the monthly TV viewing fees for cable TV are
reasonable; 30.3% are unreasonable; and 25.7% have no clear opinion.

Xiv.11.5% of the people surveyed said they knew about Taipei City’s cable television
viewing fee reduction policy for low-income or middle-income households; 88.5% did
not know.

XVv.71.5% of the people surveyed expressed satisfaction with the services provided by cable
TV operators; 16.9% were dissatisfied; and 11.5% had no clear opinion.

xvi.The main items that people value about cable TV services are "stable reception”,
accounting for 28.0%

XVvii.86.8% of the people surveyed will subscribe to cable TV in the next year; 7.6% will not;
and 5.6% have no clear opinion.

IV. Suggestions

i.Cable TV operators should come up with an appropriate profit-sharing system to
motivate channel operators to update the contents.

ii.Cable TV operators should strengthen the speed of customer service and the arrival
of maintenance personnel.



iii. Taipei City Government should encourage cable TV operators to commit expanded
operations.

Iv.Taipei City Government should prevent the cable TV market from a cut-throat
competition.

v.Taipei City Government could delegate the authority and responsibility for
approving channel changes to the Rate Review Committee to prevent arbitrary
channel changes by cable TV operators.

vi.Taipei City Government should provide cable TV operators with assistance in the
administrative process of applying for construction.

MW wsainsanpgaa
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KT AR | g 376] 11.9% 7] 119  196]  6.2%| 262] 6.8%
B ¥ ~4 ¢ 199 6.3% 7 1.1% 133 4.2% 166 4.3%
T 687 21.7% 72| 109%| 576] 18.2%| 672 17.5%
E AL 475 15.0% 79 12.0% 421 13.3% 517 13.5%
o 980 30.9%| 346] 52.4%| 1285 40.6%| 1528 39.9%
FLg AT b 415 13.1% 145 22.0% 525 16.6% 641 16.7%
P L 6] 1.1% 4 0.6% 31 1.0% 43 1.1%
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% 46 P AL PBAALATH VR

AW B *EEA HEEIPLH
3P F (n=3,168) (n=660) 4¢ # 14 (n=3,168) | ¢ ## {4 (n=3,828)
BAdk| % |Hidk]| % (i % |HFEi&k|l %

BE (A N/E g 233 7.4% 57 8.6%| 275 8.7%| 281 7.3%
% i A R 239 75%|  111| 16.8%| 338| 10.7%| 424| 11.1%

HFR 2 B L ¥ LR 69 2.2% 27 41%| 106 3.3% 83 2.2%
TirLEAR 286 9.0%| 163| 24.7%| 436 13.8%| 626 16.3%

JRAEE 481 iF AR 343 10.8%|  143| 21.7%| 470| 14.8%| 590| 15.4%
BARGEIE S A& 4R 3 0.1% 1 0.2% 5 0.1% 2 0.0%

HAG MR 22 0.7% 16 2.4% 27 0.9% 52 1.3%

WX EE T2 w LR 35 1.1% 9 1.4% 45 1.4% 47 1.2%

AR Pz ¥4 40 1.3% 10 1.5% 37 1.2% 71 1.8%

& L 2 0.1% 1 0.2% 2 0.1% 2 0.1%

(& 624| 19.7% 39 5.9%|  458| 14.5%| 524| 13.7%

@k 1,139 36.0% 44 6.7%| 696 22.0%| 814| 21.3%

FE 62 2.0% 12 1.8% 96 3.0% 93 2.4%

54 36 1.1% 5 0.8%| 129 41%| 144 3.8%

H 7 0.2% 11 1.7% 11 0.3% 24 0.6%

AP L 28 0.9% 11 1.7% 37 1.2% 52 1.3%

FheE | R A3H ~ 254 8.0% 18 2.7%| 162 5.1%| 207 5.4%
P T30 3F~A RbE A 356| 11.2% 62 9.4%|  329| 10.4%| 376 9.8%
Bfcr BE~AKRTE ~ 310 9.8% 76| 115%| 314 9.9%| 399 10.4%
TH~4 %94 ~ 237 7.5% 69| 10.5%| 273 8.6%| 352 9.2%

9F ~A %11y ~ 334| 10.5%| 106 16.1%|  371| 11.7%| 451| 11.8%

115 ~4 4138 ~ 67 2.1% 32 4.8% 76 2.4%| 110 2.9%

135 ~A %158 ~ 99 3.1% 29 4.4%| 128 40%| 166 4.3%

15§ ~ 12+ 324| 10.2%| 102| 155%| 389 12.3%| 481 12.6%
o~ 102 3.2% 4 0.6% 60 1.9% 96 2.5%

AP R L 1,085 34.2%|  162| 24.5%| 1,065 33.6%| 1,189 31.1%

§ tii |2 3]204 354  14.7% 96| 22.4%| 381 16.9%| 462 18.2%
Fefef |20-24% 122 5.1% 10 2.3%| 202 8.9%| 174 6.9%
3 &7 (25-29% 138 5.7% 36 8.4%| 170 75%| 224 8.8%
A7 [30-34 200 8.3% 69| 16.1%|  232| 10.3%| 246 9.7%
L #2 |35-39 224 9.3% 77| 17.9%| 259 115%| 288 11.3%
K 40-44 % 249  10.3% 87| 20.3%| 271| 12.0%| 332 13.1%
45-49 % 237 9.8% 53| 12.4%| 262| 11.6%| 309| 12.1%

50-54 # 342  14.2% 60| 14.0%| 356| 15.8%| 374| 14.7%

55-59 # 311 12.9% 54| 12.6%| 353 15.7%| 403 15.9%

60-64 # 424 17.6% 96| 22.4%| 415 18.4%| 471 18.5%

65-69 A 460 19.1% 81| 18.9%| 415 18.4%| 455 17.9%

707 11 ¢ 1,260| 52.3%|  141| 32.9%| 904| 40.1%| 975 38.3%
APFER DL 51 2.1% 11 2.6% 64 2.8% 55 2.1%
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2ATAFEIIPRAAIRAR ISR
PP | R PE | FE R
e BA ‘f ;t o ‘3: ;,: o c: ; o | 7°F

QLHFK G hd 5 w8 [l % 48|  7.3%| 239| 7.5%| 289| 7.5%| 0.2%
TR ? & F 56| 8.5%| 268] 85%| 323 85%| 0.0%
A% 74| 112%| 357| 113%| 431] 11.3%| 0.1%
P 74| 11.2%| 278]  8.8%| 336| 8.8%| -24%
PIE 46|  7.0%| 182| 5.7%| 220| 57%| -1.3%
N 36| 5.5%| 152| 4.8%| 184] 4.8%| -0.7%
FE% 61 9.2%| 230 7.3%| 278] 7.3%| -1.9%
% 65| 9.8%| 327| 10.3%| 396| 10.3%| 0.5%
%% 29|  44%| 145 46%| 176] 4.6%| 0.2%
PP 68] 10.3%| 343| 10.8%| 414| 10.8%| 0.5%
1 HE 51 7.7%| 341| 10.8%| 412| 10.8%| 3.1%
P F 52| 7.9%| 306] 9.6%| 369] 9.6%| 1.7%

) IR 3 660| 100.0%| 3,168 100.0%| 3,828| 100.0%
Q23K [Eehiikd %3 3 |3 429| 65.0%)| 2,257) 71.2%| 2,543] 66.4%| 6.2%
oy .%ﬂ AR ? . 142 215%| 505 16.0%| 711| 18.6%| -55%
R 89| 13.5%| 406| 12.8%| 575 15.0%| -0.7%

) gc 660| 100.0%| 3,168 100.0%| 3,828| 100.0%
Q33 M & LAJL ki B | % 215| 50.1%| 1,368] 60.6%| 1,528| 60.1%| 10.5%
z{imz % SR AL g [HE 226| 52.7%| 1277| 56.6%]| 1,529| 60.2%| 3.9%
FRTARSAE ? < § 412| 96.0%| 2,084] 92.4%| 2,384| 93.8%| -3.6%

) IS 3 429| 100.0%]| 2,257| 100.0%| 2,543| 100.0%
QAsFh Eehiidil$ % £ |[FRAM ORI 5|  22%| 43| 47%| 47|  37%| 25%
RTAREE PR FL? ¢ % %MOD 18]  7.8%| 164| 18.0%| 132| 10.3%| 10.2%
FH e T AR E 91| 39.4%| 273| 29.9%| 466 36.2%| -9.5%
pr st 14 61%| 73] 81%| 86| 6.7%| 2.0%
PPN g 15|  6.5%| 90| 9.9%| 108  8.4%| 3.4%
Pt F R AR 109| 47.2%| 329| 36.1%| 501 39.0%| -11.1%
e L 6] 26%| 31| 34%| 34| 27%| 0.8%
I T AR 9] 39%| 33 36% 42| 33% -0.3%
L AT 0] 0.0% 5 05% 3 03% 05%
i i 2| 09%| 4 04%| 22| 1.7%| -05%
B PR AR 0] 00% 2| 02% 2| 01% 02%
R 0] 0.0% 3 03% 1| 01% 03%
L 0] 00% 2| 02% 1] 01% 02%
H 2| 09%| 21| 23%| 40| 3.1%| 14%
AP FER D 5| 22%| 18] 2.0%| 27| 2.1%| -0.2%

) WIS 231) 100.0%| 911| 100.0%| 1,285| 100.0%
Q53 I el ir g % w8 |§ ML AR 429| 65.0%)| 2,257 71.2%| 2,543] 66.4%| 6.2%
i ~k THEBE SR 2 R T AR 228| 34.5%| 1290] 40.7%]| 1,346] 35.2%| 6.2%
? E£3 i MOD 114)| 17.3%| 740| 23.4%| 664| 17.4%| 6.1%
SRS 353] 53.5%)| 1,220| 38.5%| 1542| 40.3%| -15.0%
PEE R AFT S 491| 74.4%| 1,890| 59.7%| 2,362| 61.7%| -14.7%
SATES] 18]  27%| 91| 2.9%| 123| 3.2%| 0.2%
Hw 0] 0.0%| 14/ 04%| 9] 02%| 04%
EPEL L 0] 00% 4 01%| 6] 02% 0.1%

) IR 3 660] 100.0%| 3,168 100.0%| 3,828| 100.0%
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= 4 >4 = 2
e & a»i? L
> Pyl V ) g ‘}' 'é“ -i
%ﬁ”émml’i}f@ﬁ—éﬁ{w_ e /\g; 0 i % X 9% o
PREARFET T = o 146] 65%| 191] 75%| -12%
A 100%| 171  7.6%
X Z 20 3 070 188 7.4%| -2.4%
hl 4| 79%| 227 101%| 2 '
3 = 1% 253] 10.0%| 2.1%
* 70%| 139 6.2%| 1
¥ 46 3 2%| 164)  64%| -0.8%
% 4 7.1% 74 3.3%
1| 72%| 150 6.6% '
B L c 6%| 140 55%| -0.6%
B 3| 12.4%| 360] 16.0% '
P > 0%| 401] 158%| 3.6%
i 4 7.9%| 247] 10.9% '
P | 242]  95%| 3.0%
L N 32 7.5% 141 6.3% :
A R 58| 13.5%| 36 3%| 169  6.6%| -1.2%
PP B o| 367] 16.3%| 416] 164%| 2.7%
23 & 11.2%| 234 104%| 25
QT ﬁ - ;r — 429 100.0%] 2 oo 0.9%
A 2 B E |3 29, 100, 0] 2,257 100.0%]| 2,543] 100.0%
2] 296 69.0%| 1,457 2TO% S7%
AP FER D o ot 64.6%)| 1,662  65.3%| -4.4%
AT K 01| 176 7.8%| 195  7.7%| -13%
2498 R o0 o . =
?8‘-,@3‘ & i R A R | 422 e o O
§ AT AR T fis RO pape 8.5%| 36| 58%| 38
: e e 55%| -2.7%
g% 2 A% 22 36%| 22 3.2%| -2.8%
— 2.1% 23 3.7% 2
¥io o 7% 21  30%| 16%
i 2% 8] 13%| 9| 1.2%| -1.9%
3| 3206 16| 25% —
P L S%| 14| 20%| -0.7%
i 6| 64% 63 102% '
AT o T 2%| 84| 12.2%| 3.8%
B3 . 1-1(; 51  8.2%| 44|  6.4%| 0.8%
e 1 1% 42] 6.8%| 36 52%| S5.7%
L 8| 191%| 149] 24.0%| 1 '
Py o of 171] 24.9%| 4.8%
5 A gt 36.2%| 162| 26.0%| 199| 29.0% 10.2cy
9.3+ 4 i MO0 o
Q{;Fﬁ . iz FEhR T | § X R E 63 (?507%0//0 223 ol el st
3 TARAREEERA - 5-3(;; Z; 63.0%| 448 65.3%| -4.0%
o o A E O B
B S o 5% 30, A43% S4%
2 F ¥ 2 7.4% 34 55% 44
§ & e E AR 1 1.1% 1 0.4%] -1.9%
R e L4 2 1| 17%| 10| 15%| 0.6%
e 21%)| 23|  3.7% :
R 3 320 30 1% 21 3.1%| 1.6%
TR il R R R 3| 32w 20 e
¥ ¥DMit B S o'ow 3.3%| 27| 3.9%| 0.1%
H i - 6-40/0 5/ 08% 5| 08% 08%
— 4% 14]  2.2% '
AP AR L o] 23] 33% -4.29
A i 10/ 106%| 88| 142%| 88 12 80/0 :éof
10LFFD =5 - 94| 100.09 o7 507
Q &P = bR R T T 3oy 5 A4 106 70 0%| 623]| 100.0%| 686] 100.0%
fﬂ TARL? * .1’(_;_ 3 = 144.7 145.9
4 31.2% '
1] p 100 i 414| 18.4%| 485 19.1%| -12.9%
233%| 486 215%| 55
ALELI~2 ] P 76| 17.7%| 46 Yo of 218%) -18%
TRy A 0| 20.4%| 466] 183%] 2.7%
42 i63~5] & 47 11'0(; 298 o 2
AZ#55~8 | & 19 4'4; 198 B2 S LB 29%
wssl e : 1.4(; 38|  6.1%| 186 7.3%| 17%
2 £ P TR L 4 - 09 3.0% n 2.8% 1.6%
AT K 0.9%| 94| 42w o9
429] 100.0%| 2,25 2h o _Son S
— : 257 100.0%] 2,543 100.0%
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SR | B EAc i | S B
P B ‘3; ; % 5: ét o ‘t ;t o L

QLLFM EEF™ § AT FTREF 34§ 244 56.9%| 1,326| 58.8%| 1,394| 54.8%| 1.9%

F o Al chEp 2 5T & P 27| 6.3%| 331 14.6%| 328] 12.9%| 8.4%
g E s p 25  5.8%| 224[ 9.9%| 221 8.7%| 4.1%
W eEIER T E 15| 35%| 84| 37%| 80| 3.1%| 0.2%
B REATR 23|  5.4%| 101| 45%| 127 5.0%| -0.9%
P AR AR 1| 02% 2 0.1% 9| 0.3%| -0.1%
T 21|  49%| 185 8.2%| 208 82%| 3.3%
4 85 16|  3.7%| 142| 6.3%| 146 5.7%| 2.6%
B b 15|  3.5%| 155| 6.9%| 162|  6.4%| 3.4%
7 27| 6.3%| 225 10.0%| 225 8.9%| 3.7%
Pl o 21%| 102| 45%| 87| 3.4%| 24%
8 71 16%| 16| 0.7%| 29|  1.1%| -0.9%
wigE 7| 16%| 52| 2.3%| 49 1.9%| 0.7%
L F 0| 0.0% 5 0.2% 5/ 0.2%| 0.2%
i 35 b of 0.0% 1 01% 1 01%| 0.1%
H AR S P o 0.0% 71 0.3% 6| 0.2%| 0.3%
wEEH 98| 22.8%| 408 18.1%| 489 19.2%| -4.7%
18T 38| 8.9%| 136 6.0%| 184 7.2%| -2.8%
TR 44| 10.3%| 152| 6.7%| 199|  7.8%| -3.5%
LT 25|  5.8%| 102| 45%| 119 4.7%| -1.3%
fdry 5(  1.2%| 19| 09%| 32| 1.3%| -0.3%
IR 2 05%| 13| 0.6%| 17| 0.7%| 0.1%
WG p 49| 11.4%| 325 14.4%| 287| 11.3%| 3.0%
&P 8 1.9%| 58 2.6% 60 23%| 0.7%
FATERBED 7| 16%| 58| 2.6%| 48] 1.9%| 1.0%
R TSR 40 0.9%| 39| 1.7%| 42| 1.7%| 0.8%
T IRIER H P 2l 0.5% 8| 0.4%| 15| 0.6%| -0.1%
3 4E/ G5 9 21%| 54| 24%| 71 2.8%| 0.3%
S5 B 26|  6.1%| 119] 53%| 158 6.2%| -0.8%
FI/E &P 0| 0.0% 2 0.1% 2 01%| 0.1%
HW e 40 0.9% 7| 03%| 15|  0.6%| -0.6%
BRETIHRSEHR 50 11.7%| 220[ 9.8%| 214|  8.4%| -1.9%
ERFTEHAEH 41| 9.6%| 141 6.3%| 144| 5.7%| -3.3%
W AR 15|  3.5%| 66| 2.9%| 65 2.6%| -0.6%
R T A e R 15|  3.5%| 51| 2.3%| 62| 2.4%| -1.2%
hE D 8 2 05%| 17| 0.7%| 14| 0.6%| 0.3%
T of 0.0% 71 0.3% 3| 0.1%| 0.3%
Hu g essn 0| 0.0% 8| 0.3% 7| 03%| 0.3%
FL5 Frio B 4 0.9%| 53| 23%| 46| 1.8%| 1.4%
4R T R 10  2.3%| 59| 2.6%| 55| 2.2%| 0.3%
Fpre & p 2 0.5% 40 0.2% 40 01%| -0.3%
B [T R 2l 05% 2 0.1% 4 0.1%| -0.4%
ETEYED of 0.0% 40 0.2% 2 01%| 0.2%
P kT2 gD 1| 02% 3l 0.1% 8|  0.3%| -0.1%
+ii /B P 22|  51%| 76| 3.4%| 69| 2.7%| -1.8%
527 & p 1| 0.2% 4 0.2% 7| 0.3%| -0.1%
ECRE 1| 0.2% of 0.0% o 0.0%| -0.2%
% ¥ & p 1| 02w 26| 1.1%| 28 1.1%| 0.9%
B & p of 0.0% of 0.4% 5/ 0.2%| 0.4%
AR of 0.0% o 0.0% 0| 0.0%| 0.0%
o 40 09%| 38 17%| 31| 12%| 0.8%
EPFER L 57| 13.3%| 210[  9.3%| 311 12.2%| -4.0%

WY 429| 100.0%| 2,257| 100.0%]| 2,543| 100.0%
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£ 4% 4 JE W B 354 fE 18 £ EH S
e IR ‘i"gz o "fg: o ‘Sz;t o B -+
QL2 R & it MT AR |5 ¥ 32 13| 3.0%| 47| 2.1%| 65| 2.6%| -1.0%
- ENG R EAEER | 75| 17.5%| 521| 23.1%| 512 20.1%| 5.6%
A% 9 O 108| 25.2%| 545 24.2%| 610| 24.0%| -1.0%
Y 216| 50.3%| 1,041| 46.1%| 1,254| 49.3%| -4.2%
AP LA 17|  4.0%| 103| 4.5%| 102 4.0%| 0.6%
S 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
QI3 4 m = » F A IEA 7 % |24 %2 15|  35%| 92| 4.1%| 84| 3.3%| 0.6%
LFRTARAEE S P32 [BEBL 257| 59.9%| 1,299| 57.6%| 1,482| 58.3%| -2.3%
L& R 83| 19.3%| 455 20.2%| 482 18.9%| 0.8%
¥ 7 %R 24|  5.6%| 103| 4.6%| 130 5.1%| -1.0%
EPFERL DL 50{ 11.7%| 308| 13.6%| 365 14.4%| 2.0%
R 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
QlAFF E¥F MTMEF |45+ % 51| 47.7%| 281| 50.5%| 328 53.7%| 2.8%
EPPERFIZAIDRFL G PN 5 i} 46| 43.0%| 248| 44.6%| 272 44.4%| 1.6%
LRQ &P AT A S 0 28| 26.2%| 134| 24.1%| 163 26.7%| -2.0%
5 A R AT 6] 5.6%| 12| 21%| 15| 2.4%| -3.5%
ARG B AP d 4 3.7%| 10 1.8%| 13| 2.1%| -1.9%
B3 0| 0.0%| 33 59%8 21 3.4%| 5.9%
R L % 0| 0.0% 6 1.1% 5/ 0.8%| 1.1%
A 18| 16.8%| 19|  3.4%| 50| 8.1%| -13.4%
APFER L 2 1.9%| 21| 3.8%| 19| 3.1%| 1.9%
BE Ak 107| 100.0%| 557| 100.09%| 611| 100.0%
QIS 6407 o %33 LG 4 |4oig 74| 17.2%| 367| 16.3%| 386 15.2%| -1.0%
RAR e A Y 3 i 355| 82.8%| 1,889 83.7%| 2,157| 84.8%| 1.0%
BE Ak 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
QUBH I B2 - £ 27 F BT |3 26| 35.1%| 140 38.0%| 140 36.4%| 2.9%
e S R T 48| 64.9%| 227| 62.0%| 245 63.6%| -2.9%
BE Ak 74| 100.09%| 367| 100.0%| 386 100.0%
QLT K &7 o ¥ w i LG |srif 63| 14.7%| 384| 17.0%| 428 16.8%| 2.3%
_ Mﬂm** Y F i 366 85.3%| 1,873| 83.0%| 2,115| 83.2%| -2.3%
R 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
Q8K iEEL - £ 2 FET |4 26| 41.3%| 117| 30.5%| 145 33.8%| -10.8%
MRS MNP0 F D (4 37| 58.7%| 267| 69.5%| 283| 66.2%| 10.8%
BE Ak 63| 100.09%| 384| 100.0%| 428| 100.0%
QLO.3K EiE4 - 24 it v |R% 60| 14.0%| 374| 16.6%| 329 13.0%| 2.6%
FEARSF g ATAAPM [P e E YT 1|  0.2% 0| 0.0% 0| 0.0%| -0.2%
R hod & L BEVRBE  |F 2 ess LR 3] 07%| 11| 05% 9  0.3%| -0.2%
F 2 T = APP 1| 02%| 15| 0.7%| 11 0.4%| 0.4%
7 = LINE 1|  0.2% 0| 0.0% 3| 0.1%| -0.2%
T4 0| 0.0% 5 0.2% 5/ 0.2%| 0.2%
3524 R i 360| 83.9%| 1,806] 80.0%| 2,139 84.1%| -3.9%
s 1|  0.2% 1| 0.0% 6| 0.2%| -0.2%
EP LD 2| 05%| 46| 2.0%| 41 1.6%| 1.6%
IR S 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
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A 4% 40§ 7 B 34 B 1S £ EH A4S
e EE ‘ng o ‘fg: o ‘3:; o W -4

Q203K Ew F MTALEF [ MTARRF 6 /7 o 411 61.2%| 202| 49.8%| 180 49.8%| -11.4%
BB K phomat BR AR 9 gy 4 B R 16| 23.9% 99 24.4% 87 23.9%| 0.5%
YT 5| 75%| 52| 128%| 47| 13.0%| 5.3%
BE R 8| 11.9%| 41| 10.2% 47| 13.0%| -1.7%
T RTARE TS RS 6 9.0% 23 5.7% 14 4.0%| -3.2%
B XHE 5 7.5% 22 5.3% 26 7.3%| -2.1%
SPHIFEERE 0 0.0% 1 0.1% 1 0.2%| 0.1%
ETe Al 4 6.0% 23 5.6% 21 5.9%| -0.4%
S AR B 0 0.0% 2 0.5% 2 0.4%| 0.5%
FpaEp T3 0 0.0% 11 2.8% 9 2.6%| 2.8%
B4 184 1 0 0.0% 6 1.4% 6 1.6%| 1.4%
i P RS AE 0 0.0% 7 1.7% 6 1.6%| 1.7%
[k 0 0.0% 3 0.7% 3 0.8%| 0.7%
2 0 0.0% 1 0.2% 0 0.1%| 0.2%
E iy ) 1 1.5% 11 2.6% 9 24%| 1.1%

BE A 67| 100.09%| 405| 100.0%| 363| 100.0%
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QW FHIE/RPBLEMAR LY ABE 9| 15.0% 71}  19.0% 66| 20.0%| 4.0%
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2% 2 %R 2 3.3% 11 3.0% 19 5.8%| -0.4%
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AR RE 0 0.0% 1 0.7% 1 0.8%| 0.7%
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AP L L 2| 7a%| 7] 38%| 6 36%| -34%
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E 374090 ~ 45| 105%| 177] 7.9%| 203] 8.0%| -2.6%
1 7 g 356 83.0%| 1,948 86.3%] 2,162 850%| 3.4%
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197

RERAA BRI

2}’1




£ 4 4e B B A S L&A (S
P FA ‘i" ;{ o ‘f ;t o ‘3: ;: 9 W -4

Q34 m 7 » FFIEH»3 224l 14 3.3%| 110 4.9%| 113 44%| 1.6%
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BE A& 429| 100.0%| 2,257| 100.0%)| 2,543| 100.0%
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Mg H e EES 3 3.5% 6 1.6% 20 4.5%| -1.9%
IR R I 4 4.7% 29 7.7% 18 4.1%| 3.0%
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AR Hos EE S 0 0.0% 7 1.9% 5 1.0%| 1.9%
WA R 4 2| 23w 17|  44%| 14] 320 2.1%
i+ L FI'EFTE 3 3.5% 3 0.7% 10 2.3%| -2.8%
B3 2 2.3% 23 6.0% 20 4.6%| 3.7%
SR i e Bkt 0 0.0% 8 2.0% 5 1.1%| 2.0%
EEVERPES 0 0.0% 4 0.9% 1 0.3%| 0.9%
BALG AL ol 0.0% 5/ 1.3% 1 03%| 1.3%
H 6 7.0% 13 3.3% 16 3.7%| -3.7%
AP IR R 5 5.8% 22 5.7% 24 5.5%| -0.1%

BE A :ﬁc 86| 100.0%]| 382| 100.0%| 439| 100.0%
Q365 H G- R E ARG MT AL AT 145] 33.8%| 632| 28.0%| 697 27.4%| -5.8%
mv)’lh_kg pj;;;g. ? FPNESET 70| 16.3%| 440 19.5%| 424 16.7%| 3.2%
29 B A 28 6.5%| 126 5.6%| 143 5.6%| -0.9%
IS PR AR R 19|  4.4%| 233 103%| 215 85%| 5.9%
PN 60| 14.0%| 209 9.3%| 273 10.7%| -4.7%
BT 46| 10.7%| 199 8.8%| 221 8.7%| -1.9%
.%kft%.ﬂﬁ»i}é&%ff 27 6.3% 96 4.3%| 128 5.0%| -2.0%
SATH L 21 4.9% 79 3.5%| 100 3.9%| -1.4%
T EIRE 10| 2.3%| 104] 46%| 85 33% 2.3%
3% 7 R of 21%| 32| 1.4%| 40| 1.6%| -0.7%
B P % of 00w 7| 03% 4] 02% 03%
A 0 0.0% 13 0.6% 10 0.4%| 0.6%
Bip AL FH 0 0.0% 5 0.2% 3 0.1%| 0.2%
SRS 0 0.0% 8 0.4% 3 0.1%| 0.4%
o B f R of 00%| 5| 02w 5 02% 02%
ERIES 0 0.0% 4 0.2% 1 0.0%| 0.2%
H 18 4.2% 26 1.2% 40 1.6%| -3.0%
AP FEE A 129| 30.1%| 811 36.0%| 963 37.9%| 5.9%

BE L&k 429| 100.0%| 2,257| 100.0%| 2,543| 100.0%
Q373 F i k- & ¢ |- 2§ 308 46.7%| 1,517 47.9%| 1,747 45.6%| 1.2%
h TR RTAR D Vi 79| 12.0%| 484 15.3%| 512 13.4%| 3.3%
Vi h g 55 8.3%| 284 9.0%| 360 9.4%| 0.6%
- %7 ¢ 200 30.3%| 726 22.9%| 1,032 27.0%| -7.4%
AP R D 18 2.7%| 158 5.0%| 178 4.6%| 2.2%

) IR S 660 100.0%| 3,168| 100.0%] 3,828 100.0%
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*ﬁ v i‘* iz MOD ? AT g 70 61.4%| 386 52.1%| 367 55.2%| -9.3%
1] i p 21 18.4%| 151 20.4%| 112 16.9%| 2.0%
A2 1~2/] P p 10 8.8% 96 13.0% 86 13.0%| 4.2%
Az E2~3/] R 8 7.0% 39 5.2% 43 6.5%| -1.8%
AZ1H3~5/] Fp 2 1.8% 27 3.7% 24 3.7% 1.9%
Az #55~8] pF p 2 1.8% 18 2.5% 12 1.8%| 0.7%
Az iE8 | of o00%| 4] o05% 3 05% 05%
EPFER R 1 0.9% 19 2.6% 16 25%( 1.7%
¥ X 114] 100.09%| 740 100.09%| 664 100.0%
Q393K i& TEr P ETE ATREEF RRE 26| 22.8%| 193] 26.1%| 158| 23.7%| 3.3%
MOD'jz TR SEA hd B 7 |FehE D 3 2.6% 16 2.2% 15 2.2%| -0.4%
HEgFassp 1 0.9% 14 1.9% 11 1.7% 1.0%
IR EIEREFYE 1 0.9% 8 1.1% 6 0.9%| 0.3%
B REATE 5 4.4% 12 1.7% 15 2.3%| -2.7%
s 4 3.5% 22 3.0% 24 3.6%| -0.5%
1 ER 2| 18w 25| 34w 18] 27%] 17%
EV 6 5.3% a7 6.4% 38 5.7% 1.1%
i 3 7 6.1% 51 6.8% 42 6.3%| 0.7%
Pl 5 4.4% 29 3.9% 24 3.7%| -0.5%
%yl 1 0.9% 9 1.3% 6 0.9%| 0.4%
Y- 7 6.1% 24 3.2% 23 3.5%| -2.9%
(Yl 1 0.9% 3 0.3% 2 0.3%| -0.5%
LYl 1 0.9% 0 0.0% 0 0.0%| -0.9%
H o phplap s p 0 0.0% 2 0.2% 1 0.2%| 0.2%
WETE 27 23.7%| 142 19.2%| 150 22.6%| -4.5%
E R 11 9.6% 69 9.3% 64 9.6%| -0.4%
PiET 14 12.3% 86 11.6% 94 14.1%| -0.7%
AT B 7 6.1% 61 8.3% 44 6.6%| 2.2%
KX 2 1.8% 12 1.6% 12 1.9%| -0.1%
Hu g Rasp 1 0.9% 6 0.8% 3 0.5%| -0.1%
EHEEESD 5|  aa4%w| 28] 38% 19| 2.9%| -0.6%
P E D of 00w 4] o05% 1] 02%| 05%
EFEABEEDR 1 0.9% 17 2.2% 10 1.5%| 1.4%
HEEFHASER 1 0.9% 2 0.2% 2 0.3%| -0.7%
TR S P 1 0.9% 3 0.4% 1 0.2%| -0.5%
RAE/E G &P 4 3.5% 11 1.4% 11 1.6%| -2.1%
VRGP 9 7.9% 28 3.8% 30 45%| -4.1%
Humfggsp 0 0.0% 2 0.3% 2 0.4%| 0.3%
BRETIHSAER 16 14.0%| 117 15.8% 96 145%| 1.7%
EREFTiRAER 16 14.0% 74 10.0% 78 11.7%| -4.0%
Wy AT 5 4.4% 44 5.9% 41 6.2% 1.5%
Hiugvapap 14 12.3% 54 7.3% 74 11.2%| -4.9%
ST & 0 0.0% 3 0.4% 3 0.4%| 0.4%
R 0 0.0% 4 0.5% 3 0.5%| 0.5%
FLE R a p 3 2.6% 14 1.9% 16 2.5%| -0.7%
A4 R T &P 1 0.9% 22 3.0% 20 3.0%( 2.1%
H w2 L g p 0 0.0% 5 0.6% 5 0.7%| 0.6%
EXE Sl 0 0.0% 2 0.3% 2 0.4%| 0.3%
His vy 2V ap 1 0.9% 0 0.0% 0 0.1%| -0.9%
i/ EEp 7 6.1% 29 3.9% 24 3.6%| -2.3%
5200 & p 1 0.9% 4 0.6% 2 0.3%| -0.3%
ZRSP 1 0.9% 3 0.4% 5 0.7%| -0.4%
i & p 0 0.0% 1 0.1% 1 0.1%| 0.1%
H 0 0.0% 9 1.2% 3 0.5% 1.2%
AP R L 30 26.3%| 203 27.5%| 192 28.8% 1.2%
BE A& 114 100.09%| 740| 100.0%| 664| 100.0%
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LineTV 21 4'1; 346] 17.3% 7445 ‘117'4% -12.5%
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