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Abstract

. Research Objectives

This study aims to understand the viewing habits of Taipei
citizens, the cable TV installation situation, customer transitions
between cable TV systems, viewing patterns, and satisfaction
levels. It also examines the viewership of public access channels,
usage and satisfaction with digital cable TV, opinions on current
cable TV fees through a telephone survey. Additionally, focus
group discussions were conducted with general cable TV viewers,
former subscribers, experts, and industry professionals to
supplement the telephone survey results with qualitative data. The
goal was to assess the service quality provided by Taipei’s cable TV
operators and subscriber satisfaction with the services offered.

Il.  Research Process

For the quantitative study, a "stratified random sampling"
method was employed, distributing samples according to the
household numbers in Taipei's 12 administrative districts.
Respondents were chosen based on individuals over the age of 20
who were involved in cable TV payment decisions or usage. For the
qualitative study, focus group discussions were held, inviting cable
TV viewers aged 20 and above, as well as experts and industry
professionals, to discuss viewing habits and their expectations and
suggestions for Taipei's cable TV system.

The telephone survey was conducted from September 2 to
September 14, 2024 (Year 113 of the ROC calendar), during
weekday evenings (18:00-21:30) and weekend afternoons (14:00-
17:30). Atotal of 4,415 Taipei citizens were successfully interviewed
via landline, including 3,052 cable TV subscribers (before
weighting). The analysis was based on 2,813 weighted subscriber
samples. At a 95% confidence level, the sampling error was within
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+1.77%.

Key Findings

1. The overall cable TV installation rate in Taipei decreased from

78.08% in 2016 to 75.80% in 2017, reaching a peak of 80.80%
in 2018 before gradually dropping to 63.20% in 2024. However,
the installation rate increased to 70.53% in 2022. The higher
rate in 2018 is likely due to the broadcast of the World Cup,
which attracted new subscribers, but overall viewing habits
are changing irreversibly. Zhongzheng District has the lowest
installation rate at 48.69%, with the main reasons being
"rarely watch TV" (29.13%) and "already installed MOD"
(26.97%), indicating that the decline is linked to changing
viewing habits. Cable TV is most commonly watched by
household members aged 70 and above, followed by those
aged 65-69 and 60-64, suggesting that attracting younger
viewers is a critical challenge for the industry.

. A total of 23.14% of subscribers have switched cable TV
providers, mainly due to "cheaper rates." The qualitative
study also revealed that bundling and membership
management are factors in switching.

3. Among the 10 cable TV system operators in Taipei, subscriber

transitions are most frequent between Yangmingshan Cable
and North Taipei Digital, primarily due to pricing, highlighting
intense competition between these two operators.

.On average, Taipei residents watch 3.51 hours of TV per week,
with the most-watched program types being "news and

weather reports," "political talk shows," "Western movies,"
and "variety entertainment shows."

. Over the past year, 53.09% of subscribers experienced service
interruptions, with the independent operator Lianwei Group

having a higher rate of outages than other providers. Common
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issues reported to customer service or repair staff include "no
signal/unclear picture" and related problems.

."Too many reruns" is the main reason for dissatisfaction with
channel content, and channel content satisfaction is reflected
in the perceived fairness of basic channel fees and overall
satisfaction with cable TV.

. Over 80% of subscribers are satisfied with customer service
and repair services, with the exception of the speed of call
answering by customer service staff.

. Among the 482 respondents aware of public access channels,
36.96% reported having watched them, with the primary
audience being those aged 70 and above, with elementary
education or below, and retirees. Although public access
channels no longer serve as a media access function as much
as before, they remain necessary for addressing the digital
divide among minority groups.

. Overall satisfaction with Taipei’s cable TV service is around
74%, comparable to the past three years. Although
satisfaction with independent operators is lower than that
with other providers, the overall satisfaction level remains
fairly high.

Main Suggestions

Recommendations to the National Communications
Commission (NCC)

(1) Promote the digital transformation and dual-mode operation

of the industry, and guide operators to improve digital
creative services, such as connecting user set-top boxes to
OTT platforms, assisting cable TV operators in developing
technology for watching cable TV on mobile phones, etc.

(2)Public and local channels have low awareness. It is

recommended to strengthen their public service functions
and cooperate with local governments and universities to

\
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produce practical program content, which will effectively
attract audiences and give full play to the media use of public
channels right.

2. Suggestions for cable TV operators

(1) Cable TV operators should provide better signal services,
such as regularly dispatching personnel to inspect service
areas, regularly changing lines, etc., to improve the signal
interruption situation.

(2) Cable television system operators should improve their
service quality to enhance overall customer satisfaction.

(3) The main reasons for subscriber dissatisfaction are poor
content quality, unreasonable pricing, high program
repetition, and limited channel variety. The key factors that
subscribers value in cable television services include signal
stability, program content quality, repair service quality, and
program diversity. It isrecommended that operators prioritize
improving the aspects that subscribers value most and are
dissatisfied with, in order to enhance subscriber satisfaction.

(4) Cable TV operators should propose solutions that meet the
viewing needs of viewing households to attract more people
to subscribe.

(5) In response to changing viewing habits, it is recommended
that cable television operators innovate in pricing, service
models, and technology. By adopting a dual-mode OTT
strategy and integrating diversified solutions, they can better
meet consumer needs.

(6) Given the high usage of the internet among the public, it is
recommended that operators expand broadband services to
capture a share of the diverse digital market and increase
consumer retention.

3. Regarding suggestions for the Taipei City Government:

In terms of the performance and service quality of cable
television operators, it is recommended that the Taipei City

Government report to the "Cable Television System Rate Review

Vi
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Committee" to provide important reference information during
rate reviews. This can help urge operators to implement

necessary improvements and ensure the rights and interests of
subscribers are protected.

VI
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AEREEET » 2015) - EIRENEREEE T B MTEBEIRM S
RirEERESEED RRMEERSE  (FRMIIERERINL
FARAARTSTO ~ BN S BRFHBE R IRERBUL L ES A -

2015 % 12 B 18 H @ IL/AR=BEEEE=/ABIEZE - H
(BREREIRE) RE  WENERERKEEBE N — R
FISEA BN LEEE - W B T EMBHER D ERE TS - BIRBUY
WBIERBIREALCAORD c [RTEERE =229 » 1TEFTIRR
2016 £ 5 B 5 HEE 3498 e @idid [ERAE) BE » WXL
LR o ERAAEIE (BT BAEEE)  (EEERRMHEE
BREIEE (BEZEER)  (BRZIBEFERBEEREN) - UK
(EQEREBREXVBEEETIBKA) & BEBAEEHE
BEX  BEKFAEENRIRTHERS GREESHN O XEE
R - BB ER S RS RPN EL - BRI ETR Bt
RIERR (FTERBR - 2016) - BIEBF - TFERAE WEILERSF

(=) B A RRER HhE

REERENGEES B L  EAE SRR Ay
SR R I FIRAIEEE - 2003 G5 4 ST 8 4,516,586 5 -
SR A 48.9% - S 2017 55 4 TR EORD 731,208 5 ~
BREHD 11.8 BEHLEENGEESS  2024b) -

i B R AR P BUE X F IR MBS - (BEHRBEIRE] P 2l
ZEEA, - RYF 2023 F2ITHERER AT EERBmE BRI
FmBEREREHE  RPWEERERIRAFHELL 70 5%
Mk BtERER - 5 40.1% : XA 160-69 5% (36.8%) ~ I50-
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59 5%J (31.5%) ~ 140-49 &1 (23.6%) ~ 130-39 5% . (21.8%) ~ I~F
20 5%1(16.9%)~120-29 %1 (16.4%)(Z2ATHBUNERYEERES - 2023) »
PEE TR E BV - B RET B FHhBERNRELRETRE
FREETR - EILHERFT R U B rl e RERSS L ARITR - &L
R TERR LR FE et ERHERR - 2017-2023 FRERERA =
RKRE) NRFEEZTERINES - MEARF(E 1 NEE)RE
ZXRE(RBXRE 2 N)BEZFENGES - EHIaEks | FEAR

%ﬁﬁ STREHRIBREIREEFEERNRE((TERIERTF
» 2024) °
& 1-1 SECFEEBRER P EEE K
Fin =5l EET ol SR jﬁ&$
2017 4 8,649,000 5,241,194 60.7%
2018 4 8,134,477 5,104,494 58.4%
2019 4 8,832,745 4,974,839 56.3%
2020 4 8,933,814 4,867,519 54.5%
2021 4 9,006,580 4,740,062 52.6%
2022 4 9,089,450 4647577 51.1%
2023 4 9,240,823 4,516,586 48.9%
BREOR | RBHEEREES » 2024b
10,000,000 100.0%
8,000,000
60.7% 58.4%
56.3%
6,000,000 — 54.5% 52.6% 51.1%
_:1.8'9% 50.0%
4,000,000
2,000,000
0.0%
2017 2018 2019 2020 2021 2022 2023
2EEEH SFH ——=RE
B 1-1 AEFEEERERSER] RS KX

BHAR - BIZEMEEEZET - 2024b



K 1-2 AN FEREEBREREE

Fn A BA KIF B AN IERES =ft HAh

2017 | 8,559,187 1,036,876/ 1,600,688| 859,111 3,056,210] 94,670 1,179,085| 732,548
2018 | 8,643,140 1,107,095 1,622,177| 830,683 2,997,838| 114,337] 1,211,717| 759,293
2019 | 8,734,576 1,071,148| 1,685,305| 891,757 3,008,148 97,969 1,174,586| 805,663
2020 | 8,829,466 1,269,063| 1,788,353| 877,698 2,918,440 80,684 1,089,856| 805,372
2021 | 8,919,896 1,244,633| 1,813,282| 963,983| 2,944,951| 85,576 1,038,783| 828,687
2022 | 8,968,428 1,358,993] 1,855,349| 928,564 2,940,645 89,111]  937,427| 858,340

BRRR - TTBR SRS - 2024

HABIREIRF P EE TR - BB ENEEELZESZR
5t BRREIREEEBRFEIE 2022 &£ 1 589 2,005,268 1@ -
FFE 2023 F 12 BHY 2,267,525 1@ » 10T 262,257 & : SATIE
EEERCERSEEE 2022 F£ 1 19 4,011,604 18 » EFZE 2023
F 12 B89 4,250,974 & - $H0 T 239,370 E(BEFRENEREED
2024¢) - B RIBEREREFERNEBEEAE - BRENFEHRED
B EREEEREREANRRC— e EFERE
EHEBIFER EEOTT FLZHEHE - AlLURERPED
ZER - BEBNEEESE 1 BREERBNET TR 518
EIFERBIEIERT - BRIEEES  ABEMELTHEK - IR
BtigH  FEEBEIBERFIRHEAR  TEEEZEMITHE
RAKREMA - B EERFSERMARE - tHEEHE (et 5 =8
TEREIR P BEEEY ERENE B EENZTER &
RIS EMINERS SR > JUITEEERES R @ I2ft—15Kfe
IRFE (BB = - 2022) -

—~ Bt AEREIRER
(—) B ERERTER SBIBT

BRiZ2dtmEIFEERS A 5 EKEE - A 11 REFESHRLAHR
EERMIRT - phA TRE - T&4BE ) ~ TRKZX )~ TER) ~
MEng) ~ THEMES ~ TEERRLL ~ THredb) ~ TEERG) ~ TAbERS i
Mgk Ze) (A0E 1-2) - Hep H{eE &L WikEeasa2Eie™
12 ETHE - BF 2024 £ 9 B2 858 - EErElthHE—2E
RSN ERBIRARKEE -
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FNIRZER 2023 F 9 A 1 HpiahREEN—8 - IRHEN
mHIER - BEREREBRIKRT - REEAKENEEEZESTHE
2024 FE-SFHRBIFETFHEN - BURZEEZIXTPERR
BERRETFEIEE 162 P - it 2024 FREHRFGAE I HUL
RIEBIREIRNE °

M ERELLAEMER

W ESRIEAMER
nmEEEMAER

W EEAMATR
HFaitH/maER

M B AEFS AR TR IR =
— ngﬁﬁgﬁﬁﬁi%%ﬁﬁ&%ﬁ

W K2 ILUFARER
WExEAER

[CJit#mE 4R\ IR

A ZE S ERE

122 EHRTHREENERERRTEE

H—HHE @ BRKE - St/ \FERRZREF NEpE
2 - B 2016 FHEHEC iz 8 @H 0 - E—TIRIE NCC BIRER
] PRI SR ) T ERIRE  i=F2IHm A RMREIRER
FENEERZF Mezids - ApUXLAtkE TERL) 58
KNERZ - T LT EE R (BERENEEEES - 2024b) -
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640,000 629,150 80.0%
614'048607,351
600,000 594,171592,880577 059567,541554,83;1 60.0%
GW 52'-14’
d/° -J7%  54.8% 54.0%

560,000 44.0% aa1% 452% aeo0 1% 400%
/ - 41.6% 42.5% . 1% 46.0% .
520,000 20.0%
480,000 0.0%

2016 2017 2018 2020 2021 2022 2023
STEY —.—ri s
1-3 EJbrh/\FE3] R EEENE
BEOR - BB EREEE S - 2024b
* 13 ETAEEERAFHETTRE!
TE | KER | XR2E Y= H=E: HEX
== 47,645  20.57%
= > 231,649 ’
TR e 61.071]  26.36%
KX 61,661 27.21%
[ L 226,629 :
ARE B 37,654| 16.61%
2021 | o .. s 11,469 7.98%
e 2 143,635 ’
e 60217 41.92%
Li8E | BRRRLL 205,101 89,266  43.52%
. et 71661 29.18%
HE - 245 582 ’
P BEH 36,732  14.96%
=4vm | JvERERAL 972,926 99.683|  10.25%
EiE 45866 19.82%
5 S 231,359
= SiEE 60,176 26.01%
| KEXIL 60,564| 26.89%
— e 223,20 S T 16.10%
%IEI;E %EE grﬁ% 143 354 11,366 7930/0
- - Bkt ’ 59.858] 41.76%
JHi%E | FERRLL 205,044 88,532| 43.18%
. et 70,600  28.70%
P B 245,968 35,651  14.49%
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Z:RUEESNLUE s KEE -« RUE ; RZEERSNIE « ARE ; BEEEASHIE
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& 1-3 2dChAEREBERAGE] &

TE | KEER | RRSHE iy =E-f HIEE HFEX
=i | JbEEf | 969.527| 98661  10.18%
e 44384 18.91%
LB \ 234768 :
B s 58802 25.05%
KESI 50048 25.91%
[ r:|:||:| — 22 )
A s 80934 786]  15.21%
2023 % | .. =g 11254 7.76%
20, = 144,988 ’
sz | BEE T e 50,385 40.96%
LBE | B 207432]  86,748] 41.82%
\ et 69972  28.08%
S EI=E 249,149 :
PR T g 34963 14.03%
=it | s | 982616 95289  9.70%
E@ 44263 18.84%
= : 234.940 ’
(i 58.264]  24.80%
| k&% 58777 25.70%
A 228 A g0l 15.07%
L g 11.094]  7.65%
= 145,065 ’
2;;(;;2_4;& BEE T ’ 50,188  40.80%
s | BB 207636 86,226] 41.53%
\ Tz 69,684  27.97%
g E=E 249,137 :
AR e 34851 13.99%
sy | BUIRZE [ 145065 162 0.11%
= JrER ST 983,028 94,673 9.63%

BRAOR - BZEMEEEET - 2024b
(D) Bt ERERAEERT

€ 2022-2023 &F 2L B RERARTFEE RBMEBWIRF
mEERAT I RIBERFERLREIR - AHRBREN HE
ANERBEE] KT =ENE - B HEEHERNE] mEEE
61.7%  TmENREESE EEAZ - TBEREME] & TH
RIRERAAD ) F - LEFLLEIRE @ AR TERAESE SRS
11 wmRERARE - B T2EEDH » 7 U TERASR
REERE] waElTERS - T 6.6 EE M (RILHEF
BOCERER - 20225 2023) - EEEEMEERESD - 2023 FHARS
R EE - BIE CTROmEERIZKE -




[ = —

x 1-4 2 AEREEwSERBEE wEELLBER

HE/F% 2022 £E | 2023 £ | LR
SBEHEAR 59.1%| 61.7% 2.6%
ZRABBEEEEE 70.0%)| 63.4%|  -6.6%
ERAEFERES 76.0%)| 83.2% 7.2%
ERAEIRFEEE 84.9%)| 88.3% 3.4%
ZARA BRI HEIERF R 2 5E 87.2%| 90.9% 3.7%
BN B R B EE 90.1%| 90.3% 0.2%
%EW\EHW e 94.0%| 93.6%|  -0.4%
ERemneE 13.7%]| 71.5% -2.2%

(=)ZAcHBERRERERMEER

ENTHEFEREIRE BEIE A BYEE - b5 Bl g
TREESFPEA LIRS 490 70 ; BHEEMEIRERESE - RERE
TRE ~ EREBMRE ~ HEIBEAT » 855 LREHF4 200 7T C
B4 A BRA *ﬁﬁéﬁmi%l*ﬁﬁﬁ BEEWE LR 510 7T
530 Jofd » MBI KZE A~B~C~D #HBIETIE 350 7T ~ 200 5~ 380
7ok 490 7T ¢ dLERET Y 113 £ 7 BiEEkEEREMN IR R EE R
38 EEFTIBA0 AL #B ~ C1 #B5T{E% 280 Jjuk 380 JT ° BRIt -
HETR =B EE - S5 EIT0 10 7o~ =il 15 70~ ¥4
SATI0 45 7T~ EEETI0 90 T W H - EUIRA P B IEKE -~ TR
& RPERARPKREFEES  SHHFAE (S BT E
BE 0 2024) -

& 1-5 EIHBRFIEERE 2024 FRBEMEHEIIR

RHIEERE 2024 FRENBAE

oL g . | EAURE AR 136 588) | SREA LIRS 490 7t
e m sy, | EEUEE BIAGE 23 BIBE) | SASSLIRA 2007
o EASEE C (2 142 (E5RE) - §F A ERS 530 7t

BEASEE A HE(H 143 588) - BRBA LRA 490 7T
B RIR B8R | E45RE B (X 24 E5RE) - §F8H LA 200 7T

BEAEE AME(HE 132 4858) : BREA LRA 490 T
BiiieE ~ Hina BEAS8E B E(H 48 [BSRaE) : R EH LRA 200 7T

EAEE C #H(E 141 (B4RE) - §FEH LRA 510 7T

BEREE AfE(HE 128 4B5E) : BREA LRA 490 T

Bl

(H
(#
(H
(H
(#
EARE C #H(3 146 [@58a) : §F8H LR% 510 7T
(#
(#
(H
(H
(H

BEA48aE B 28 BSRaE) : §R8H LIRS 200 T
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& 1-5 SWXHRARFIEEEE 2024 FombHEHFRSIK

R ERE 2024 FHENBESE

BEASEE C #H(t 135 B4RE) - 8FER LRA 5257t
BASEE AL #H (3 63 588) - 8P 8H LRA 280 7T
EASRE C1EG 12 (B5RE) - §F&8H LRE#A 3807t

BASEE A HE(H 82 3BE) : §FSH LIE# 350 7T
BEARE B #H (3 24 B4EE) - 8P 8H LRSS 200 7T
BEARE C#H(3H 85 E4EE) - 8P &H LR 380 7T
EARIE D (K 148 (B4EE) - 8PS H LRSS 490 7T

Rz

BERAOR - 2EHBIRFBRICERER - 2024

FRIb S - EF SR ENEE - FIRERFER T EIERVKIR
RFF 2% - TR RS A EIRINERE RS DEEE %R - LUTHSE
SRR INERT :

* 1-6 REBENMERTYIE

R
e = INERRFS E%
I
Hiy BT ERE IP FRE $149 7t/H
Elg;i ZimshEEY, GeForce NOW
HOME SECURITY BE¥RAIZARFS (TR P H =- $999/5
16+ &0 BEEYIRIIZIRF)
%022 | HOME SECURITY ERVIRBIZERIS (BB A A K-8 $150/9
AR 7% THERYIR[ZARTS)
& HOME SECURITY Al JE - 5% - [ $999/8
. BRI AL (1T IR A 2) S129/K
SIS j; BRI (500G BIEAS) $99/8
s HER R $99 7t/ 5
EIJ-J N %ﬁl:l D L %1‘%%
1t WIF| B 28 (D Egs) $500,/22
-~ IREBCHER ) 0(1G H ) $1099/8
g fREEE D 0(500M H ) $999/8
MRS <TEER-FiH([R1ES1188) §799/4F
MRS <TFESR-00 KAsEpE $99/90 &
[(EEARET] 5216 EiE L) $§799/H
Wi-Fi THas i80S A $29/H
B Al BOX $2500/48
nE P E $129/8
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* 1-6 BEENERFYIZR
gﬁgﬁ =5 MRS m%
XEEE $99/H
B IREERE T $599/8
HHREHHEZ (INBE) $99/H
Hith
nE S50 K 8B $149/8
AR 7%
HERAN ZKE# 65/55 N QLED &5 ZHi#EER+5R $1799/ 5
BEESFANE(1G el EE+ B EHRENR)
HERAN KB 65/55 I QLED &5 Z @ ER+5 $1509/5
B =B (KR _E R EE-= H B 5 5200)
Switch EEE OLED BhEEE+REBEZEHRE $1599/ 8
—_— (1G il HB+ BB 1R EIR)
== ISwitch B OLED B+ RES=7HEa
gﬁz (45 -5, A A $200) 21399/
SREFRRM RBERIRECOM VML | 00
W+ S ERRETR)
KRB =FHRE(300M St EH+E I ERRER)| $1099/8
REEREELE (HE+ER) $1599/8#E
EERIRBER(LH+ER) $1399/ 8k
& BERES0(LME+ER) $1099/Bit
5 B AITYEE( LB 5999/ BiE
FERZAIHA (_ EHE+EETR) $§999/ AL
IR IME M+ EBT8R) $999/H#E
_— ARABER (H4B+EiR) $999/A i
& AR ESE(1G/ _E 15 500M) (- #8+E5TR) $1499/8
A % (2G/ £ 15 500M) (_E#B+ETR) $2199/H
RERERIEX Friday 28R EE(EM+ETR) | $1099/8iE
STEJCEH S99/H#E
e 2h b $699/HE
SEFE+DAZN 3 HTBER S119/H
friDay & (B A EFMR) S199/H
HBO GO $99/H4
SEE LINE TV $210/H
nE LTV BEBRE $49/8
KKTV $149/8
KKBOX BEIR % & S149/R

S NNERE-ZRE

$99/H
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& 1-6 BEENNERTYIER

gﬁgg =5 MRS %
%ZT_L)]DTE*EL L@J% S99/E
HUNERE- RESEZ $149/8
U NEREE-ERE $69/H
BNNERE-REE $49/8
B AEELE $159/8
ERIFFE $99/H
- xEsAE®E
8= IP cam AR $1,199
gﬁz KT PVR SRR $49/8
AX10 wifi6 D =88 $1,599
e “FHE-BIRMEEEE BHFFE) $600/8
M~ BBIE | A
e~ e Eﬁg —EhE—BE (BLER) 5499, B
—FHE-BIRREEEE (BHE&) $700/8
—FHE—-B (BFFEH $599/4
SEIE .
e LiTV fings $49/8
Hih
NE | BhEERtEeEs A 0 oEEIR(ER+ L) | $1049/8#E
| BRF3
ACRRERAL g | AC1200 MU-MIMO Gigabit E&EES / 28
%D{E AX1800 TTEESKEE Mesh Wi-Fi 6 i
IS KIS (BB TR+ g 600M) $520/8
« FAREH

HEREETHEREBIRT S  WIR A BB REBIRATEE RS
mEE  AREXRMITEAVIOT

—  BEEHTRWESBHEEENAIL - NERER - BIRER
MOD ~ OTT %
F B ERBERERR - F—1TERAAEREBERFE LTS
HAR - WIR P BRI Iaﬁ/&%l RSB B AR
ERERE EREAEBREREE RN EREREMR



J\

B85 %~ MPEERER S S BEBHEE  RAUIR P EUHFT R
SRS

BT RANEREBBEEZERBME Wik P IRISHT

(SUTRRTER ~ BERAES) - SFWTRKER - 4R3E °

s BERRRIOIR P EhlR T R SRE B 5 S8E (BBC Earth ~ B2 EIR

L5 KMTVCATCHPLAY B & ramc B & BBC Lifestyle
Channel)WifmEE °

R RAERERABBENIRIET  mEBE - R ABEE

EARERIET R SRNEE

s BT R TG A AR EIRAR R BURBYBR AR (W R HAST P Wi

RN BRA R ERIBERWBIRE ~ MEWA R EFRIE
BEWTHEFBERS)

V EEMERETESE DM - HIRE 2023 FE R FEEHTER

e -
=R 3 FERIEMAERERANEERBDEBRIR S W

SERTHIZGER - WETBH D °
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SBRE - HHRII3E ~ XRAZIREY
E - BRBHERLARDS
— - BIREREALER

2020 FREEE IR N BFERSAL - ERBEEEH
ERTE 2B ETE AU EIRIRHL - A FEE B IF BRI
i1t MERKREE ENEERZKENER - WA REKE)D
N E RIBERRCINAERNIIEC— - kI - BIRE ﬁm@ﬂ
L ERE R TE3AME S EEFEEIREZETE UTEHE
(Connect Television, CTV)IBEM B 5B —fE 21 -

—EHEBETHERSR

1962 F T=2BBRANF FER  2EEAERS ﬂ%%%ﬁiﬁ%
- AMADZEHAIG - 572 1@ EEIBF EXEIRAR -
HRBBEMREBEEAY [BRER) IBEREE - FEZE 1993 F r%ﬁ
ﬁ%ﬁﬁjﬁﬂ HEIETVEA B RBIRAVEEIR - RS

ZH 110 RERBHAREENBIE - AMEEBRBIREENS
F  IRIBEIZENE R S (2023b)RURtE T E R - HENER SKEE
21 REIEE - H 64 REFBEARFESE -

ANBEIREREEEA T BIAT RN AEPERE - 85
PRImER S  EER A BRI T - UERBRERERNEARR
AEE ERNADER &Eﬁ%ﬁﬁﬁﬁﬁﬁﬁﬁﬁEMEﬂ HETA
PEERIEGES EIRIRISRNRE - S RBEE R E T AE
A EES Efﬁﬂﬁﬁﬁﬁéﬁﬁﬁmﬁﬁ’%ﬁﬁ%iﬁm
DAOREZERHRSE - BiEms - RESKE R 2 ERBIEES
BORDLUESRE AR EETHREE -

AE—THEREGEREENEER REGHE 25 EREZE
KBS TR THEE—174—#83% (Structure - conduct -
performance model) - F@E 5 E P EIRF B RR EIRAERAVE S 1
BTN WE—FTHmEsEIt T AEREREENREEERLT

15



ERIRES

S—hHE  RRERSE BRI ENEREHE R EW
mRBEEmSRERN - REVEETTES —KEA -

AREEKCEXETNA L HEHEBE AE P HEBRL
TEOEFBEIGEREA R T EREBEKE T HERENEARE
B EENREWRMTES T EHFESE  EMEREREN
B P HIRERBEERED (Price leadership model) - 7B H1=5Y
T EEAKENRMEERBERE  RERIEE (price
maker) » MBI RHEEDBBERETE (price taker) - HELEER
EBRRRE T B REEFFEREAER SHNE SIS
HESE A BASPERE - Al EELUE BB IR (price discrimination) R
ENGEGRT2HFISBIAE  EMERE D REB R &S S EN
= o Lo FEEE Q1) INERERERANE LTI T - BIFE
TR EBF RS - HEREIREE BERRMENNER—ERE
i - XET B AEBETBRKE « i1 Lot - HEESEEFBHE
EENAT - DA HBRES BT - #LCER BT &S
FTHASTAY IG5 o

= AREREXEEMREERE

EREBIREZRMR T MG EER NN Emds i
SIEREITEESERNESVE B TmElEe T e
NEREIRIBEREET SRR PTIREHVBEE AR LI KK
=2 > WEREAERERMEBNE R T - BIFEREXTEE
e LR ARIEMS & © 1848 Bertrand Model » &L E[R
BABEENNER  BZ2BABRES  MEEERI THESE
U (cut-throat) B ERF F ARSI EEE RIERE TR
RMEREMEANSZEHEERMAEXIBEEEXRL - LHEE
BIRBIRANEEBESENRHRET - HEER SR B A5
FHEBEE R TEGEREXTARIANESHREER -

H—HHE  ERBHEEBINERTRE - BRIREMRRLY
RUINERTEZLL TRERC) (F/A 3R - #AEBENBRRER
WIREE ~ WiRIEEF 2R E - RESEHNERERERNBEEEEH
Z— o JATBEE T~ TIRSBHAEKEIRL - RELHHASTH
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TEMEBIEFENENRE - Fa=/K ~ 28R (Apple) ~ SONY ~
Samsung FMEMHNTE D EERENTHZ AR - BIRBIEFER
IMERRFFEDUERBHESS 2 EREAENERBHEERE
o MERKEF SHHZAEEEDIN - BHLUEERRSELRE
EEEFEMA -

RENBIFEREENET BRI THRERE - BFEIFEERE
EZDHEEFTEBuUndling) WA EA T EITIHEE - U EF]E
BRESNHE  BEAER 500 ZEJEE - AMatki REEEEE
BB EENEERER N BB EEM S WS BB (the
morethe better)) BARE - IR ZIEE MEHABNE] BfEH -
A8 S RN EHBIN—KIE N - BRI ~ 5F/015(2004) B LS
EH R AT Stackelberg #33 FRV TIHAE S TESRE - HEEIR
FE ST T EEEYNE T ERNFREESZ2IREMER > BT
HEERSBHNIEZREILINEERS BN T £ERESTEN
T ETENE e R ERNNEHE—HEETE -

O~ BREREXEDRRKEL

TFEREREENMEEZEREMNDSTEWEEBD - IR 0#
B YouTube FREXZEMERTEN  Netflix FREBEZEFME
EHFLAEMZR - B Netflix 5% MEH ) AES 91 BRETFE& -
Netflix LEERIREIBRRIBLZAZKHE £ - BEKRE OTT BFAH
KR - TEERRVARZ T - TamBIANEEEEmRER OTT ¥ £ -
fRY BRER  UEBRERIIEERIEEAR - N HEBEE
TIZHYREH ©

Mm»—HEHBENEEXEBRIRS a2 T E2XRREBEERE
EER AR T BIRWE U EMERE - flIN =17 ~ RIRAY/\REE
JNEETE YouTube 2 EHE - AW IFERE - BHRIEHRDAE
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& 2-1 2022-2026 FEEERERERER S EXTAGEWETR
B BBE%®

2020 2021 2022F 2023F 2024F 2025F 2026F 22116'?{6

EIRETRY 1,823 ] 1,959 | 1,999 | 1,991 | 1,982 | 1,972 | 1962 | 0.0%
EREIEAE 56 56 56 56 56 56 56 0.0%
BB, | 1,767 | 1,902 | 1,942 | 1,934 | 1,926 | 1,916 | 1,906 | 0.0%
ERERERSZ 578 487 405 330 264 207 162 -19.8%
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2020 2021E 2022F 2023F 2024F 2025F 2026F 28?2 §6
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st | 897 | 974 | 987 | 979 | 989 | 969 | 965 | -0.2%
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REARFEFEEREEAIEH - 2016 FEFEREREFEENWIRA
L - BHEAIEZF MENEE - SETER T HEMER TSI - B
EHFHZhEWEBIERBRNVLA FEREEX - = 2022
FFHBEZHE - HIREBREBIRIVILAIS 28.3% - B2 2016 F5H
SHERAELL - m 33.94 EEDF - B 2020 F£= 2022 FHVFEES
IR H T2 BRRERSFTHEEBUEREBERSEERE

FEERBNEEREES

2022 EH%?;ﬁﬁ%
EBIREENEENRN

(EFEEE
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2 IR U T

2023c¢) °

LR BEIENES
REFEL THEES
2B FEWEERE B o

HB e F AT A EERE
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M (FzCEEREED
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BiE/EEE
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& 2-3 WIRANEFLLER

TRELFH B LR
EIH o [ 2022 FF2RE
ARF BV LL BB R BB

=18 ; EHREEE MOD BY

— 2022 % | 2022 % [ 2020 % | 2020 £ | 2018 £ | 2018 F | 2016
I Fr IR FHB LR Fr F
B EISEIR 3.1 31 | 1545 | 906 | 41 6.5 | 14.09
B ERERIAM - - - - - - 11.11
YOGS ERRM | 487 | 283 | 5821 | 4671 | 59.1 | 539 | 6224
EREEE - - - - - - 0.61
h#EE(E MOD 107 | 129 | 1912 | 1468 | 121 | 161 | 1582
H‘“*“%’vﬁiﬁg}*ﬁﬁz 832 | 829 14 35 | 2.50
B/ R = ER 411 | 629 | 1027 | 9.79 0.5 17 | 264
BhK/3C 6570 | 7531 | 312 | 413 | 3811
BRERR - BsBHEEEEE » 2023c
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x2-4 WR AR EEFEFELR
ERRE WnRxany 2018 £F | 2016 £F | 2014 £F | 2012 £F | 2010 £ | 2008 £
B B ETR 41 | 11.82 | 12.32 | 1090 | 10.00 | 6.80
BEHESERRE - 977 | 36.00 | 63.60 | 66.80 | 70.60
BB EIRRE 59.1 | 59.60 | 3890 | 11.60 | 11.20 | 7.90
BHREEE - 016 | 014 | 008 | 030 | 040
ETRM | PESE MOD 120 | 12.86 | 11.03 | 830 | 470 | 1.90
EIRSEEENR 0.9 089 | 010 | 0.10 - -
B/ S 2B 0.3 099 | 031 -
BER EHKWEEREE
ol 9.2 181 | 057 | 0.03
&5t 85.6 | 9791 | 99.37 | 94.61 | 93.00 | 87.60
W E BN B ETR 0.2 030 | 028 | 0.04
. BB S BB - 009 | 031 | 043 | 040 | 020
SR uﬁzéﬁzmﬁ%ﬁ@aﬁ _ 5.4 062 | 065 | 0.05
PRI LRREBMEAT | 105 | 1957 | 852 | 400 | 240 | 040
SIAES
&%t 161 | 1958 | 976 | 452 [ 280 | 0.60
B AR EIR 0.2 0.53 0.12 0.01 - -
WERELLBIREIR - 0.23 0.19 0.00
HERT | WEBIEREIR 4.6 0.46 0.22 0.00
BEAO | RS REEEMES 0.2 - - -
TIRER | B/ A2ER 0.1
BiT8hE A AR E £
B o o S S 230 | 26.08 | 830 | 0.79 0.30
&5t 281 | 2730 | 883 | 0.0 0.30
EAER | KEEGER | | 048 | 028 | 0.03 | -
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Ak - ICEIRRE S G MERE
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BE—EH ) - & 16.9% -

HIRPEEE MOD RIS ERE R - TealF eSS
REAT - WU TERXRS) WS - 5 77.8% - EXG 128
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MR TEIS OTT BBl FEREEAFKE LY - W0
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Kz STAR Movies Gold £ 8 E#E:ERITE 2024 FF 1 B 1 HRRIEFEE -
HTTE~ Rt~ B~ 2R KE -~ BIRHIEE Star & 6 KIZESE
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29



-|||||-|-
=

=8 0TT ¥=  EHRIESN OTT FE=iiF » 2L OTT F=1
BREE - HIANLL KKTV 26l - 2 FE2EITUBRBIRE ~ #5E0
mBEBEAMIEERR  IRHETWIREF UK S mENRIEER
F - LB NRHIGIAE(EROR - 2022) -

HRBERBRERBKIR A Z#H 75 - OTT R BRI AR
RARRIREE - IRIFE N R RERE 12023 FEELREH
EBARETRS ) TREMEFHELREARATEERARESZE
F_EFTRUEBES -

FMHBROTT

60%  58% P & profile

59% 20224

51% = 3: 20234
31% 62% 2% 17 6104 49%
° 37%

FH61-G1
H6c-0¢
H6€-0€
Z6v-0v
650G
6909

2-6 2022 E 2023 FERBAFE2FEHX
BRIRR © LR BSRAERT - 2024

E— T FIRRE @ RIBERFENEREZESE 1112 FEH
BRETHRE ) SERERFTEMRTRIRE L TEEER) St
BE HPXU 66 mEUE (78.4%) thAIRS » 26-35 Bt (43.2%)
BRI MR EERES (OTTTV) (fEAREIERIRIRNTE
B LL26-355kE (33.1%) LLAlmS - 66 AU EE (3.3%) tt
BRI - #8458 PwC 7E 12022-2026 2 EKIRSLREH AR X R R | 2R
&R OTT EXNEGEEWE EERE: OTT EEIRSTER CTV
BEIER - FEREEXEWEERNER (BERENEEES
& > 2023a) °
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& 2-5 2022-2026 F=& OTT EXREEWEIRR
Bl BRER

2021-26
2020 2021 2022 2023 2024 2025 2026 CAGR

FIEFEEREA 876 1,026 1,159 1271 1,354 1409 1,464 7.4%

BRIE
sserE=T 16 16 17 17 17 17 18 1.6%
HaEt 892 1042 1,175 1288 1371 1,426 1,481 7.3%
BRIZRIR - PwC 2022
B \ ESNET BT T ST &
e

HEEEIER (Ofcom) 2024 F£H R Media Nations ¥R
£ SECIEGEEEENTEBE - THOTRBERERNVER &
% UREERRERHEREE -

HE# "Media Nations 2024 sREFAERET - X5hE 2023 F5
S RE TR RR 4 /B 31 98 - ABEE 2022 LAY 4 /B 25
DEE - IEINT 6 9 o 1A - 2023 EEARBGREE - WU TEIR)
BYLLBIE S (40.4%) - ERUEFR TR AZFA] (18.1%) » [FE%
TRERL (14.19%) ~ TFEERECFT (9.3%)%F + L TDVDJ BYLLA(0.4%) 8
K o —H HESAMERFEFNRMIREENEE - £ [BR 5
EAD 11 58 - £ TRAATETE) HEEN3 HE - £ (FHE
mREf. A EIE 1 98 (0fcom,2024) o
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foER /el (2557 HALERLIEE
$),93% / /85,
DVD(173$8), 10.4%
0.4% B0
‘/_ i), 7.4%
B A S
— BEER(387
ERRLERE %), 14.1%
(109558), N ANEF317) i
40.4%
BHAETA
(499 58),
18.1%

B 2-7 2023 F£282 4 5L FEEERS A K E A R
BRI © Ofcom, 2024

KB EE cFHEFRBUIREERYT - 4 £ 15 REER
DL TR A1 BOLER(39.6%) 85 » 16 & 24 mEEER L TR
}hEMMW%gmfm’Em%FF%mmJQuMﬁ75ﬁut
FEERAIRM B AXTEWIREE » & 75.5% ' BERERRER
R TRENEER o

379
" DD
- » MBI
2 o FHAZVE
49 o 203
28 w FEEHE
38
- BB TLE
n AC8R/1EI
43
- = " EHGRLER
Indvicuals 4+ Children 415 1624 2534 3544 4554 5564 6574 75+

B 2-8 AEFHEBEZWIREESHFISHEEES
ERIIGE @ Ofcom, 2024
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FEME EBA (45 L) 7 2023 FEEBRARE L 2022
FRD 6% - B 2010 FLERBFHE NEREE - 74 - B2 2022 F
=B T EAL - SEFHEN MEREESEME (HPEinR
K2 R EAERIRVE SHE R 2021 F MRS EAR) < 40 16-24 5%
FinBRVEBIRIR L AITE 2023 F ME T 16 B E 72 R5(2022 F8]F
B 26 (B B0 %) » 4-15 IR EBIRWIRLEAIE 2023 F ME T 6 &
B70%4(2022 SRR 20 B 5 72 &L - 65-74 prAVER R BIRUIE LA
£ 2023 FF TR 7T 5 BB 2 F(2022 FFRI T 21 BB %) - M 75
U LR RS —IBINERREREWERE - BT 1 EaD
R5(2022 FRIFRET 6 EEDE)

BE—ENSEREBEAEENR LT BREENER  BREXET
[RIEE R AN B R ERFEIER - 2013 Fit - 16-24 RFHES
KIETREBRE TET 78% » 7 2 /\KF 29 HiEHA T 2023 5
1Y 33 9 © Bk © 4-15 R BN FIEEES 72% - 1€ 2 /K 16
DERDE 38 9 - HILRTHIEIRIERIEEAETE - A7 75
U _EAERRERE BRI AT 2013 /Y 10% EFE 2023 &£
22%BILEH -

409 Change from
202210 2023
350
+1%
300 o "
65-74%% -5%
250 55-64 % -7%
-10%
200
-6%

150 149 -11%
100 = 12%
-16%

4

50 s
38
33
0

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

B 2-9 SE+—FRERERKIREEE
ERIIGE @ Ofcom, 2024

tttt

6%

33



[ = —

—~XE

LB EHRBIN BT E - ERINAI) o BE 2023 F£58:
ERZERERE TEE 46.4% - MR 2022 £ B 12% - EFE
EEERRE - W TERER) TRERZ - & 2. 6%  TERRE
| EARE - T 3.4%(Nielsen, 2024) -

60.0%
37.7%
30. 29’27 6%
o
23.8% 23 3%
20.0%
11.7% 11.3%
0.0%
EiE BEER ERES
Broadcast Cable Streaming Other

m2023F2F 2024%F2H
B 2-10 ERERREEENERESE
ERIE © Nielsen, 2024
—SHRERIREWNENSERTZEFE= T Youtube | H1F
T 93%MBERR  EXNMEZA INetflixy (7.8%) ~ Thulul (2.8%)
Fprimevideo] (2.8%) ~ 'Disney+] (1.9%) * EM1FZ8]HE 5.6%H7
& tb(Nielsen, 2024) -

5.6% Sireaming
9.3% EBYoulube
7.8% NETFLIX
28% hulu
Streaming 2.8% Primevideo
37.7% oo

Deacp+
1.7% tulbn
1.4% peacock
1.3% max
1.2% Roxu

1.1% Foumosu+

08x @&~

2-11 2024 &£ 2 BEBIREFRNEREZF2RIR DM
BERIZR © Nielsen, 2024
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BnE RN ERREATIRAZEEZ TN EAR AT 1B
[Em#% 2023 F 6 B TEREBABEERASET) B 200MEREKT
TRBUAIEEENLEND  REBEEMEMES Rtz
AEHETEHRTEEE 10 pFERESENEBHRENAR » HEK
2019 FEXHLMNT 7 9 (Nielsen, 2023) ; FIE » 1548 TKPMG 2023
Media Consumer Survey] &R - BEARFRRTF=0HE
EEMHEN - RREHER LRNBEEEEMET - 5 REE
BERNEENGIRAR - EEENENERT - B 3T%NRHETE
EANEAREUE T ED—IERREEIRT BB 21%HNZHERT
P BITE R NE B REBUE LA E 81%ZEHERREIURE
NERES REFERERGHI(KPMG, 2023)

iR LA - SRR B TENZEDRE - B FRINIREE
AR B R/IIN A - FEET RN « EEREAVEANR
HEERRANLUEIEGHEE - AR EEERNRITEME
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= B#&

RIR A ARNEEFEE R 2024 EAMHAYH 2B A G S5 FE BF
AE(SH 5 FEBREBEXA T+ 7ONBARBCBRITENICET
ZHE) AARR 2023 £ B EOFEBMERREA 194.2 98
H 2020 FEEENFBRNE BRI IEE -EEBRWIR A @
ERFEEBBIIBH - #2019 5 2020 5 COVID-19 & - [
RETIEN - EHEABRWTRER » #1% 2022 £8 2023 FLt
50 2023 AR 2022 FiRA 0.5 D ERN ETRINTR SR (B E 15
BSBERIAZTRT » 2024) ©

2023 FHARRRAFIERERRREL R /E T35
[EFAESMEE 202.5 i - B8 [EiR) WiRkFRE(176.8 0EE) - &%
MR ERIETE » 2023 F(202.5 78E) e 2022 F(187.3 78&) BN
152 i - AERBTRISHZ I EAIRD 6.1 78 - i s RS
FONE B B R KRBV IR T UK BB Wi Z B RY TUH

250
200 194.2
176.8 175.2
161.2 163.2 168.4
146

150 1355 135

100

50
0.3 0. 17. 18. 16.
122, 124 g.513:4 ;2.2 6 8.1 573

, Allmcm HEN-m HEEN-= HER.. HEN .
2019 2020 2021 2022 2023

mEN WEG(BGZH/OVD) Wi mREEE wERE

By niE
B 2-12 HARRTHEEEEFOERREGBE
BEREER - HARRERTE - 2024
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200
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- 223.3

s e 2025

187.3
174.9 176.5 182.9 176.8
1315
33

3554 8.37.6 5.65.5 541

2019 2020 2021 2022 2023

mES mEGERE/DVD)  mAEE mERERESE W R

BB : B
2-13 BARRRRETEE S FIIERNEEHE
BREOR | BAANERHE - 2024

ELUFREREAARRETEREFIOEREE - AamET
HEiRA - 10-49 mERREU THER) ERNEERE - AhXU
20-29 mEREAKERE(THSE 2758 288) - EX% TERY
50-59 mERFHRBAREEANEERR - FEU R &
F &R 7~ REBIMER ; 60 U ERRBIAHT ~ REAU

'EiR AHERERRE  FRUEEFhETERRBRENK
B £ BEBMAE 257 1iE - BN BIRWIR B R S i R E F 1R ET -
NhREREMNEREE

300

275.8
257

250

200

257.8
194.2 201.9
176.2 173 8
150 135 134.6 133.7
100 89.9
53.9
50 39.2 1.
6. 3. 5.915.2
2 7.3 I3 2 4.8 7.2 686 I
- 00.8 .5 4 5 2.5 7
o MEN_." W = AmilP> |
e

10-197% 20-2975% 30-3975% 40-4975% 50-5975% 6055 =

mFES wmEG(ERF2AT/DVD)  m A m RS m EE

By iE

2-14 HARFFHEBEERTFOEAREKREH D)
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300
264.8

244.2
250

195

202.9
200 175.2 176.1
160.7
143.5
150 135.5 —
104.4 103.2
100
46
’ 8.3 2177167
: : 14
681 I69 0.90.8 0421 12 4.1 4155 78
0

= 10-1955% 20- ZQﬁ 30-39j5% 40-49J% 50- 59}52 6O}J’rSZU\ F

N W EG(ERFT/OVD) mAEER m IERERE m R

o

By niE
SRR : BARE#ESE - 2024
2-15 BARERRMREETBERFOEREHEEE (IkFiHhn)
EREZOR | BANERHE - 2024

Y ~ EREY

Kim et al. (2016) b EREERTEEIRE OTT FEZRVERF R
R ERBIVEMRMEERE OTT F= B2 6 HFEN T
R o AfF TVING 2 POOQ(EEEZE OTT ARFBHH 2 REEF=E)
HEERTESY YouTube EREHT & EIRBINWIR =82 E 2 IR B IR
o ZHAZRALIEH - OTT *FZHAY YouTube BFTE FEH &AL
EERERESRK  BEAERRERENTE  BEEMSEHR
NEERSERLBEEENES - Ik OTT Y=FEreEERER
HESTENEMA ERERE - m OTT F2RIZE A L ZERRER
RB)BBIE -

AT » 1€ 2019 FNHRER v - BREIGHFE TE%%TDE? BB

%OTT 277 Netflix WEZE > BEIDEENHGRTRT] - EEER
& BESBIEA L EEEEEXSIE IEBRBIESR SK
Telecom EdEEE] = KEIFEIRE KBS~ MBC ~ SBS &1E#EHFTER A
ZET= Wawel @ BZE SK Telecom O HITENERRIRTS
FOksusul » #EH 1,000 BFTES - = KEIEEIR= KBS ~ MBC ~
SBS 7B E1EH#HH OTT ERgEFE PO0Q) » FTEEHIE 400
B R EEREEIREEES BRI 8E T%jvg)f'ﬁ’ﬁ)iﬁ’]ﬂﬁf’
THEFTNEIERR - TEsrA L BB EEB UK BIREENETE
#1E 2023 F£IR5| 500 B EFTEIE - FUREESR] 5,000 (288 («
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KBsEREEST - 2019) °

RIFERE B Z5PT (Korea Development Institute, KDI)
RO FE L+ FNBEEBAFE:36358 (23 HE7| s
7HRAE 4= 3,635 Bh) ) FAETEH - #2E 2023 F£ LHFFFIINES
TRET P82 36,347,495 B » 82 2022 & FH41E0 99,000 & - H
KT STEM SRS - 24.39% HXA IPTVETE (18.12%)-
LG U+ (14.76%) (KDI, 2023) °

ARFERTERERSHE @ BIEREEENEEEZESE (Korea
Communications Commission, KCC) Afax 12023 EEEEHH
TARHAEE (2023 3 LES0iN O|8HEfZAD | ErREREER
FHIBEE XA 94.8% » Bl —FE 1.4% - & AFERAEREE
AARMALLAA 71.4% - BEI—F (76.5%) T - WFEHEELS
BRI Tl KEREAERES 70 U LLERE S
FEPEBE X% 66.5% - 2R _EFAHBEA(KCC, 2023) -

E—FFER 2023 EEREGER{TA#ZE 2023 4k
B+ Of A
O| BHEfZAL BRBEARFEHENFERITA  FAEEFREETR 2023
FEE OTT WEEGHREXA 77.0% @ 8 2022 £6& 5.0 EED
B o Hrh o 50 H1E(50-59 i) RRZ - ik 10.8 EE DR &
K7 10 HA(RRE 7.0 BB DR ~ 70 HA (& 6.9 BB 28 -

100

5.0
91.0 90. 903
89.9 86. 988 5
20 81.00
20 77.9
68.6 70-
7
61.00
6 54.4
5
p
3 23.2
2 13.8 16.
1
)

=ae 10t A€ 201 1% 30t 1Y 401 A 50t 1(E 60T 7oL E
20214 (N=6,834) 20224 (N=6,708) m 20234 (N=7,055)

B 2-16 #ERT OTT LEEAR
ZHEIFOR ¢ KCC, 2023

959978

o

(@]

o

(]

o

o

o
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E

EUFEED  REABA OTT FF&4 YouTube » A
2 71.0% » HZX %A Netflix(35.7%) ~ Tving (9.1%) ~ Coupang(6.3%)
wawve (5.9%) - /1 - L YouTube sERZ 8 2022 F£8Y 24.0%
R 4.9 B R E - XA Netflix (A& 4.2 @B ©

20214 (N=6,834) 20224 (N=6,708) W 20234 (N=7,055)
80.0
71.0
70.0 66.1
65.5
60.0
50.0
40.0 35.7
315
30.0
24.0
20.0
9.1
10.0 " 7.8 55 63 as ©1 59
H :=m -
Youtube Netflix Tving Coupang Wavve

2-17 BEEIRER OTT F=FEMAX
BRAR - KCC, 2023

A~ FE

PEEEIREERBRVIRRED R~ AERG [ R ETRES A EE
210 2021 FEWMTRR S DR S 3E0 - 2020 FERRMPIREWLLT
BIMZAPIFRZ - BEASHTIFHIE - SRR » 2021 FE/RWIRA
F - BHRBWRER 5.83 /) - EEEFEAFFT  ® 2019 F L
7+ 12.3% - BRI ZEERBEEL S  BiRE 971 86 - =EK
EREIRE 328 & - ma R ERETRA 110 8F - X2 B 2 EEIRAE
RRLENE  FERE 221 48 ~ SRR 29 48 ~ 5 EmE 192 18 « BRERL
183 18 ° NIEEEHMUGRIE S © 2021 FEFEH 128.3 B -
A58 3516 &K - FEHFEWIREREE 114 16X - 8HFY
HERR 2240 PR ETT 6.2%) -

2024 FHE BEEEE R FO R 135 53 XA B B Bifgid 2
BARRta TR S - 2023 F 12 ARREE 10.92 EA - 8 2022
F 12 BHEREE 2480 BA - AEEEREZE 7T7.5%(ARMH -
2024) - IRIBFHEERERER BT [2BEEEBRTERTA
) PIERTPERREEEREER LAV - 85 - BRER
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HD #1 UHD R ~ EBTUERER(IPTV)EF ~ M ER(OTT) A
F R EFENERF  BRENEENERR  URERE
EERFSE B 2023 FRERF R 54 OTT AR~ IPTV A
FEHEBERZEFENERRF(AKRME - 2024) -

HEERERBEAE @ #£ 2019 £/ 2.07 BF TEE) 2023 &£
19 2.02 BF » PFRENEFRERERGHAEHE 2 IREHADES
RN BB RERRESESTENHEINE  URBRRERER
1EpVESsEE - 7£ HD A0 UHD /A M| @ i€ 2019 /Y 1.00 BFIBE
2021 £ 1.09 BE% - BEE 2023 EVRIFEELY - BrTE
BRHENIREREERIFHERT - URFINES HIHEEHETS
IR/ - £ IPTV BEAME @ 7 2019 &M 12.74 ER LR NEE
2020 FFW 3BF - WIERERSERIFEEE I 41EPE - §8
THEEHR OTT FEMRERIRZNED - EERFIEEHEE
SEMZ LB ERER -

ZFOTT BRAHE EBERFEPFHEL R L 2019 1Y 28.21
RPIEE 2023 £/ 36 B - BBRPEEEEH N IEBER H A
EBMARFSIITESRIG AN - MHELARF AE R Ie B KRB EEZENER
BEE TN EFENERRAE #2019 89 6.90 BF
EE 2023 &£/ 7.32 BF ; MMAERESAEENER AL 2019
FH 1.10 FRIEET 2023 £8 1.82 BF » BrTHEEBTHRS
BE BESTEIOHBEARNENRELIEZ®E UK FEEERL
HIFEMA - TREELERAAHE  BERFHRIFETIER
#2019 EM S ELIREE 2023 EM 7.50 B - WIRKRKMAHE
AR BE =M ARF H R P £ BETR - UK BRHINE
BT E PR E FHVBEMRE
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TESRMmEARAE - /€ 2019 F4Y 2,385 BRFEFIERE
2022 FHY 3,745 BF ; ENER - EERInEAR#EZFIE
- B H AP HE SR IR E T RAVIE & - 1552 2020 4] 2021
FhlpER 600 BRI 340 B - 1B A% 25.16%F1 11.39%:

BN BIRAMFHEES ~ BReRENE K IRt E/ES TR
?’EE%T - BIREREMHBUAFTTE - 1€ 2020 F4Y 9,551 BFIEN
2 2023 FHY 1 85 - A RBEEREREREREARTSZH
FREZAFRIERR] - ES 56 ARAE @ 7 2022 FERECHRA
550 B - I7E 2023 FHLEIBRE 2,300 BF » B8R HEEmAY
PERE AT HERE » IIRR(REREE 300%)8m 56 it
RReBRMAF R LVBEEED B RERPLERERFERE
& 5G IRF5 -

B EREGAMF wHDRIUHDHE wiPVAIF wmoTTHIF s ERZITEMNENF wERTAFENEHNE wG@ZTLEHF

B &
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32.40

29.55
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20.0
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7.10 7.00 800 750 732 7.50

200 400
2.07 2.07 2.04 2.00 2.02
1.00 1 00 1. 10I 1. 09 1 50 1 10 l 50 1.09 1.82

2019 2020 2021 2022 2023

B 2-18 HEEREEFARE
BrIZKR - AR/ - 2024
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i~ RIS RRBCR AR BN T
—  BIRERDOENE

BRENEREEEEERNABERBIREEHEEE MOD KIEE
OTT EEHF NN LERERRBERKE EITERE  HmF AT
BN ALEREERRITTEFACEERER  EXxETEHAFIR
HEBERMIRT  mEHBEEINEE  UBEREEZ TEER
AFTEXZETE (BEREAEREES 2016) BN =Y
S REEDS 2013 fEﬁﬁT’EZ MU PE R = ERETE
62.0%RBZFHFBREBIRMENTE -

2019 F 6 BREIRENEREESEHEE [HRERERR
s e s WEIRE ) BIEER - ERFTREIGRERZ TEENE
HE - REIR 2021 FERE - X BRSO ENER =T
BREBRATHICEE BREEDMEESRIRE - DUREAREE I
RVESRE BB s 2 IRE BB M FEE - Ik} - ERIBEN AR
L eEENETEEE®HE -

EMAEERSBERER T » H— ‘ﬁﬁﬁiﬁﬁ  REBBXIOAIE
e 13 EEAEE 2 EEGEE - SRER 6 EXEEe
RE &R 2 ~ 5 RERR 43::2) B ER% 200 7T » %A

ZIMOMS DEKE ) - RRSPAIBTNERERRER CRENE
SEEE (BEA TEHE))  BTHRERBERIZ U —FEE]
FEmENEREEHERN - IWE LRA 600 7T - EARFHIKEERR
MERIBE X HeREHESEEIRRE SUIRE B 50%MU £
K BRI EEREREE _HRNAEBERANE =AU L
EAREMHEE - BIA% 600 7T ERZBRM! -
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@ ABARBE00TIE LRI o ERRRENEARY

O RONEE o BEHRLHBBBRBEN2E+ PR (2005 - 60055 ) +
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[ 2-19 BiREREREHHEHEER
ERAOR | BIRENEEEEE - 2019
BB EEEZEGEN 2019 FEHFERAE TR TEAERE
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RHIRTMEBERERIRE S REAREARNUR - TERRBEREHZT
HEMBEERERE  AMZBUREHESERR A ENEHTT
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*2-6 2EEBHOMNERTRERE
el RipicEE 2023FFE 20245 (ﬁg)
BEL At 2 | g o BREAMERA0T BRI AR SEERRENAI0T
%K*ﬁ,ﬁﬁ C %H - BEREAHETE5307T %Zwﬁﬁ C %H - BEREAHEE5307T
W m . me g | AURE AN SABARENA0T EASRE A M SRSARERI0T
N ' EASRE BHH - SR EAH %ﬁ%ﬁ%QOOTE HASEEBH :: 5858 %ﬁgﬁé}zoo?
HASBE CHE - BREBH=1E5107T BEAEE CHH - ERPERHE15107T
=1t BEAIEE AR - BREAFE445T BEASRE AR - BREAFEE4457T
JbER HASEE BHH - ERERHENE2007T HASBE BHH - EREBHMENE2007T
B8 CHH - EPERHEME5257T BB CHH - EPERHEME5257T
BEAIEE AR : BRPESAHE3507T
LT o EASEE BHH - ERER#HEEE2007T o
PR ﬁ EASBE CHH - SRS AHEE380TT s
BEASEE DA - BREBAH=E14907T
BEAXAE : BREA#EE5307T HEAXAK - BRERHEE5307T
I B B : SEEAMEM00T EK B : SEEAMEM00T
BEAXCH : ERPEAFEE2507T HEAXCHE : ERPEAHEE250TT
EADME : BREAHE100T BEARDME : BREBAHE100T
BEAXAWE : BREAFEE5407T HEAAW : BRERHEE5407T
it 2R TR EABHH : ERPERHELE5007T EABHH : ERAERHELE5007T
" HACH : SREBRHEE397T HACH : SREBHEE2397T
BEADME : BREAHE100T BEARDME : BREAHE100T
BEXAWE : BREAFEE5407T BEXRAE  BRPEAFEE5407T
AREMsBXT KkE | BEAXBHH: ER8BHELES007T HEABHE : SAEAHEES007T
L\ KFERE BEARKCH : BERPERAFEE2497T BEARKCH : ERPERAFEE2497T
HEADHK - BREAFHE=EE1007T HEADHK - SREAFHEE1007T
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*2-6 2EEEmTENESRTRERZE
Ayl R E 20235FE 20244 (ﬁg)
EXAME  BREAFEE5207T BEXRAE - BRPEAFEE5207T
SRS 25 B - §AEAMEHS00T 2K B - §AEAMEBS007T
EARKCH : ERPERFEE2507T BEARCH : ERPERFEE2507T
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HEADHK : BRERH=1007T HEADK : BRERH=1007T
EXRAME : BRPEAFE5307T BEXRAME  BRPEAFE5307T
P EA B SREAFMEIES00T EA B SREAFMEIES00T £ HAR
BEARCH : ERPERFE1E4507T BEARCH : ERPERF=E1E4507T EEN
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Ql4 EMIEHNER [BEAZ 282 4411%| 61| 47.66%| 378 44.05%
ERATEHEVIBERNRE B NA R E 253 39.57% 54| 42.19%|  391] 45.56%
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& 6-1 EREEBRIERBKIA

IEH EE B BE EES FREALL | Fradt | £4EE | ALl | B Hig JrER AL

weasseEmr | 1134(A) | 77.87 69.41 80.71 76.56 75.66 77.94 73.77 70.60 75.62 73.09
112 4(B) | 66.90 72.10 68.30 72.60 75.10 79.00 71.60 76.60 76.50 69.10

=2 (A-B) 10.97 -2.69 12.41 3.96 0.56 -1.06 2.17 -6.00 -0.88 3.99
BRI | 1134(A) | 5049 56.83 55.52 4127 53.77 59.52 51.65 64.07 71.12 52.51
AR 112 F(B) 54.5 58.6 51.7 41.9 472 48.8 41.6 67.3 61.7 53.9
Z 2 (A-B) 2.10 -4.01 -1.77 3.82 -0.63 6.57 10.72 10.05 -3.23 -1.39
BEEE® [ 1134FA) | 7517 57.73 71.39 66.37 64.58 67.04 77.22 74.32 88.48 70.91
EmEE 112 () | 57.40 58.90 53.30 70.80 57.70 68.30 53.40 72.80 78.80 66.40
ZE(A-B) 17.77 -1.17 18.09 -4.43 6.88 -1.26 23.82 1.52 9.68 4,51
EIERSsERE | 113 (A) | 81.30 78.31 89.71 81.93 90.33 85.64 85.05 86.26 74.50 80.04
HmEE 112 %(B) | 86.50 81.30 85.80 80.50 85.10 100.00 83.30 86.10 89.20 77.40
Z & (A-B) -5.20 -2.99 3.91 1.43 5.23 -14.36 1.75 0.16 -14.70 2.64
ZHRARTSEE | 113 4E(A) | 100.00 78.31 93.94 86.11 96.02 90.28 9451 92.85 86.02 88.18
i3 112 4(B) | 92.30 92.90 92.50 89.70 87.40 96.40 88.90 94.70 83.00 82.40
ZE(A-B) 7.70 -14.59 1.44 -3.59 8.62 6.12 5.61 -1.85 3.02 5.78
wesse o | 1134E(A) | 96.26 77.57 94.65 90.76 93.12 90.86 92.33 90.81 84.93 93.60
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ZE(A-B) 16.06 -22.43 6.85 10.86 -6.88 9.14 7.67 6.31 -7.87 4.50
HsERISEE | 113 4F(A) | 95.38 73.84 95.24 95.40 92.54 95.51 95.26 90.53 94.23 93.51
E 112 F([B) | 93.70 100.00 | 100.00 | 86.40 100.00 | 89.30 100.00 | 89.70 92.80 89.50
ZE(A-B) 1.68 -26.16 476 9.00 7.46 6.21 474 0.83 1.43 4.01
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