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Services White Paper

Daan District Office, Taipei City

Services White Paper

|. Preface

Located at the southwest corner of Taipei City, our district is the largest one of the
twelve districts and there are approximately 320,000 people in our district. It covers an
area of 11.3614 square kilometers. There are 53 neighborhoods in this area. Our district
has the highest average income and worth of the land. In addition, we have convenient
transportation systems around our district, such as efficient MRT and city buses to all
over Taipei City.

Our district business activities are highly developed, such as well-known shopping
areas Dun-Nan and Chung-Hsiao, and advanced facilities, that make our district become
the most remarkable one in Taipei City.

Furthermore, we have a lot of schools and well-educated residents. This makes our
district identified as the most learned one in Taipei City.

In order to raise the residents’ living quality and meet their daily needs, we have a
vision which is “ , convenience, environmental friendliness, and innovation.”
With the , convenient service, environmental mindedness, and
innovative spirit, we provide the city residents the most considerate, convenient, and

high-quality services to ensure the residents in Daan District a wonderful life.
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Services White Paper-

1. Contents of services

The services provided by our district include: Civil Affairs, Social Affairs, Economic
Affairs, Military Service, Health Insurance and Mediation associated with our residents’
everyday living. There is a brief introduction as follows :

Civil Affairs Section
Tel: 23511711 ext. 8200-8270 Fax:; 23419395

The section is responsible for self-governing administration, election, ethics and religion,
neighborhood administration, environmental hygiene, compulsory education, social
education, culture, civil defense, and other civil affairs.

The affairs of the section are mentioned as follows:

1.

N o o s~ w

10.
11.
12.
13.

14.
15.
16.
17.

Apply for temple registration; make census of registration, and change of registration;
apply for temple repairing and building, and change of temple members

Apply for permission to establish, change directors, increase and dispose of properties,
jointly-build and self-build properties, change properties, accept financial statements
of temples and corporations

Apply for ancestral shrine or deity shrine

Apply for citizens’ mass wedding ceremony

Apply for citizens’ mass funeral ceremony

Apply for folklore improvement scholarships medium- and low-income

Conduct loans from aborigine citizens integrated development funds; subsidies of
renting houses for medium- and low-income aborigine citizens, scholarships for
aborigine students, livelihood subsidies for aborigine students, commuting subsidies
for aborigine students

Service desk for aborigine citizens: provide various aids and subsidies for aborigine
citizens, and develop culture services and so on

Give the city street inspection, keep the environment clean

Apply for the lease of the community center

Conduct various artistic and literary activities

Develop public sports

Conduct the enrollment for first graders of elementary school; compulsory attendance
of those students who dropped out

Take home visit

Promote traffic safety

Deal with natural disaster prevention affairs

Keep civil defense


http://tw.dictionary.yahoo.com/search?ei=UTF-8&p=folklore
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Services White Paper-} d

List of time limits for handling citizen applications

No Item Time Limits How to apply
) 1.List of less than 10: within 7 days
Ancestral Shrine’s full Clan ) personally, entrust an agent or
1 ] 2.List of 11-50: 14 days )
Member List . mail
3.List above 51: 42 days
Change of Ancestral Shrine personally, entrust an agent or
2 ) 10 days .
Clan Member Inheritance mail
Ancestral Shrine’s 1.List of less than 10: within 7 days
. . personally, entrust an agent or
3 |replenishment of Clan 2.List of 11-50: 14 days |
mai
Members 3.List above 51: 42 days
Ancestral Shrine’s personally, entrust an agent or
4 ) 8 days )
regulation for reference mail
personally, entrust an agent or
5 |controller for reference 8 days .
mail
List of Members 1.List of less than 10: within 7 days
. . personally, entrust an agent or
6  |(Followers) of the Deity 2.List of 11-50: 14 days i
mai
Shrine 3.List above 51: 42 days
Change of Deity Shrine personally, entrust an agent or
7 10 days .
Member(Followers) mail
18 days (7 days for District Office, 11
. _ personally, entrust an agent or
8  [Temple registration days for submitting to Department of i
mai
Civil Affairs for ratification)
Apply for permit by temple (22 days (6 days for District Office, 16
: . personally, entrust an agent or
9  [for disposal of, or change of |days for submitting to Department of i
mai
the realty permit Civil Affairs for ratification)
Apply for permit by temple |16 days (6 days for District Office, 10
: . personally, entrust an agent or
10 |for disposal of, or change of |days for submitting to Department of i
mai
the realty permit Civil Affairs for ratification)
Issue of chop certificate of |12 days (5 days for District Office, 7 days
] o o personally, entrust an agent or
11 |temples or of the person in |for submitting to Department of Civil ;
mai
charge Affairs for ratification)
Apply for Permit to 18 days (7 days for District Office, 11
. o o personally, entrust an agent or
12 |establish Religious days for submitting to Department of "
mai
(memorial) corporation Civil Affairs for ratification)
Apply for Permit to change |16 days (6 days for District Office, 10
. . . personally, entrust an agent or
13 |directors of Religious days for submitting to Department of

(memorial) corporation

Civil Affairs for ratification)

mail
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List of time limits for handling citizen applications ( Continue)

No

ltem

Time Limits

How to apply

14

Apply for Permit to increase
properties of Religious
(memorial)  corporation

15 days (6 days for District Office, 9
days for submitting to Department of
Civil Affairs for ratification)

personally, entrust an agent or
mail

15

Apply for Permit to dispose of,
jointly -build or self-build with
properties of Religious
(memorial) corporation

22 days (6 days for District Office, 16
days for submitting to Department of
Civil Affairs for ratification)

personally, entrust an agent or
mail

16

Apply for Permit to change
properties of Religious
(memorial) corporation (after
completion of disposal, jointly-
build or self-build)

15 days (6 days for District Office, 9
days for submitting to Department of
Civil Affairs for ratification)

personally, entrust an agent or
mail

17

Apply for Permit to decrease
properties of Religious (memorial)
corporation (specifically for land
being imposed.)

14 days (6 days for District Office, 6
days for submitting to Department of
Civil Affairs for ratification)

personally or entrust an agent

18

Apply for Permit to conduct
mortgage loan by Religious
(memorial) corporation

16 days (6 days for District Office, 10
days for submitting to Department of
Civil Affairs for ratification)

personally or entrust an agent

19

Revise donation and
organization stipulations of
Religious(memorial) corporation

15 days (6 days for District Office, 9
days for submitting to Department of
Civil Affairs for ratification)

personally, entrust an agent or
mail

20

Change of owner name for
altering realty registration of
religious groups from owned by
natural person or other than
natural person into by temple or
church

14 days (6 days for District Office, 8
days for submitting to Department of
Civil Affairs for ratification)

personally or entrust an agent

21

Apply for the use of Community
Center

1.General applications: 1 hour
2.Make an appointment previously
through the internet: 3 days

personally, entrust an agent, mail,
fax, e-mail or make an
appointment previously through
the internet

22

Apply for commute subsidies of
aborigine students

1.General applications: 1 hour
2.Make an appointment previously
through the internet:

(1) File an application at the desk by
the applicant after receiving the
notice of District Office

(2) File an application at the desk by
the applicant after 3 days from
the appointment

personally, entrust an agent, or
make an appointment previously
through the internet
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Services White Paper-} d

Social Affairs Section
Tel: 23511711 ext. 8400-8416 Fax; 23419535

The section is responsible for social welfare, the declaration of labor administration
related issues, social relief, disaster rescue, community development, employment services
for citizens, and other social affairs.

The affairs of the section are mentioned as follows:

1.

Apply for verifications, commute subsidies for students, burial subsidies and
livelihood subsidies for low-income families

2. \erify medium-income and low-income senior citizens subsidies
3. Application for National Health Insurance subsidy for children and adolescents from

medium-income and low-income families

4. \ferification of children from medium-income and low-income families

Apply for verification, livelihood subsidies, livelihood aiding device subsidies and
disability subsidies for the disabled citizens. Ratify benefit booklet for the disabled
citizens

6. Application for child-raising subsidy

10.
11.
12.
13.
14.
15.

Conduct affairs related to District rescue section by Disaster Emergency Operation
Center

Issue Natural disaster benefits

Ratify the poverty certificates

Ratify disaster aid in an emergency

Assist temporary employment

Apply for issue, reissue and change of Easy Card

Offer cash gifts to the senior citizens on Legend of the Double Ninth Festival

Assist “Community Development Association”

Application for eligibility of the insured whose incomes fail to reach certain standards

10
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List of time limits for handling citizen applications

No

Iltem

Time Limits

How to apply

Application for capability

personally, entrust an agent

1 |certificate of the Welfare 1 hour or m akle anth appc;]lntmﬁ? I
Lottery agent previously roug g
internet
. . . |personally, entrust an agent,
Application for Verification |20 43S (15 days for District Office, 25 days for tax check; |5, o maye an appointment
2 . 20 days for submitting to Department of Social Welfare for .
of Low-Income Family g previously through the
ratification) i
internet
personally, entrust an agent,
3 |The Poverty Certificate 1 hour mall_or make an appointment
previously through the
internet
41 days (8 days for District Office, 25 days for Department
4 Temp relief aid (Temporary |of Social Welfare to acquire tax data from taxation ersonall
employment) assistance authorities through the Internet, 8 days for forwarding P y
document to Department of Social Welfare for review)
personally, entrust an agent
Application for disaster aid or make an appointment
5 | 1 hour -
in an emergency previously through the
internet
personally, entrust an agent,
6 Application for natural 8 davs mail or make an appointment
disaster aid Y previously through the
internet
Apply in person for the first
7 | Application for Easy Card First _app_llcatlon: 30 days tlm?: Ot_her than that,
Application for replacement: 24 days applications  entrust an
agent is acceptable.
Stage 1: Counter acceptance: 1 hour
8 Benefit Booklet for the Stage 2: After validation, receiving validation form returned N VG S R e T
Disabled from Health Department and a notice letter: 6 P y 9
days
Verification of 50 days (17 days for District Office, 25 days for Department [personally, entrust an agent,
9 medium-income and of Social Welfare to acquire tax data from taxation mail or make an
low-income senior citizen  |authorities through the Internet; 8 days for submitting to appointment previously
subsidy Department of Social Welfare for ratification through the internet
Application for livelihood
10 |aiding device subsidy for the|6 days personally or entrust an agent
disabled citizen
Application for verification personally, entrust an agent
ppiica : 50 days (17 days for District Office , 25 days for tax check; |or make an appointment
11 |of livelihood subsidy for the o - .
- g 8 days for ratification by Department of Social Welfare) previously through the
disabled citizen '
internet
1.General applications : 1 hour
L 2.Make an appointment previously through the internet: personally, entrust an agent
Commie subs@es b (1) File an application at the desk by the applicant after |or make an appointment
12 |students of low-income o . - . -
family receiving the notice of District Office. previously through the
(2) File an application at the desk by the applicant after 3 |internet
days from the appointment
1.General applications: 5 days
2. Make an appointment previously through the
internet: personally, entrust an agent
13 Burial subsidy for (1) File an application at the desk by the applicant |°f make an appointment

Low-income family

after receiving the notice of District Office.
(2) File an application at the desk by the applicant
after 3 days from the appointment

previously through the
internet

12
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List of time limits for handling citizen applications ( Continue)

No Item Time Limits How to apply
1.General applications: 53 days.
2. Make an appointment previously through the
internet: "
" (1) File an application at the desk by the personally, entrust an
Application for foster . L g agent, mail or make an
14 applicant after receiving the notice of

subsidy

District Office.
(2) File an application at the desk by the
applicant after 3 days from the
appointment

appointment previously
through the internet

Application for National
Health Insurance subsidy
for children and

60 days (48 days for District Office , 25 days

personally, entrust an
agent or make an

15 for tax check; 12 days for ratification by : .
adolescents from - appointment previously
RS Department of Social Welfare) .
medium-income and through the internet
low-income families
1.General applications: 53 days
2. Make an appointment previously through the
internet:
Verification of children (1) File an application at the desk by the persq{nall){,l entrustkan
16 |from medium-income and applicant after receiving the notice of degi’nm;n?r ;zsic?uzrl]
low-income families District Office. tr?r%u h the ir?ternet y
(2) File an application at the desk by the 9
applicant after 3 days from the
appointment
1. General applications: 53 days (9 days for the
inspection in the District Office; 44 days for
the tax check in the Ministry of the Interior)
L . ... |2. Make an appointment previously through the
Appllc_atlon for eligibility i personall){, entrust an
17 9f the msur_ed whose (1) File an application at the desk by the agen'g, mail or mal_<e an
incomes fail to reach . L . appointment previously
certain standards ap_pll_cant after receiving the notice of through the internet
District Office.
(2) File an application at the desk by the
applicant after 3 days from the
appointment
Application for preparing |General applications: 16 days Frglignai:lgy bgirr:l?r::a:w):
18 |for community (6 days for District Office , 10 days for Department revious| ptﬁ),]rou h the
development association | of Social Welfare) Fnternet y g
N . General applications: 16 days ersonally, by mail or
Appllcatl_on for setting up (6 days fo?pDistrict Office ,{O days for Department ﬁlake an prgimmem
19 |community development

association

of Social Welfare)

previously through the
internet

14
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Economic Affairs Section
Tel; 23511711 ext. 9300-9310

Fax: 23419203
Damage road report hotline: 1999

The section is responsible for industry and business, agriculture products, park

ministrations and maintenances, and other economic affairs.

The affairs of the section are mentioned as follows:

1.
2.

© o N o Ok~ w

neighborhood parks

Assist the affairs of urban planning and renewing
Apply for agricultural electricity usage

Survey of agriculture products, poultry and livestock

10. Spot-check, double-check of commodity”’ labels
11. Conduct affairs related to consumer protection

Maintenance and rebuilding of neighborhood parks with the width less than 1 hectare
Take charge of keeping neighborhood parks clean, adopting and using of

Conduct the affairs of Community environmental reformation

Conduct assistance affairs of district’s environmental reformation

Apply for farmer subsidies for crop paddy, fallow and rotation
Apply for change, termination or cancellation of the cultivated farmland 375 Lease

List of time limits for handling citizen applications

No Item Time Limits How to apply
personally, entrust an agent, mail
1 NAgricultural electricity usage 7 days or make an  appointment

previously through the internet

Farmer subsidies for crop

1.General applications: 1 hour

personally, entrust an agent or

9 . L make an appointment previously
paddy, fallow and rotation 2.Internet applications: 3 days through the internet
Apply for change, termination personally, entrust an agent or
3 [jor cancellation of Farm-land 17 days make an appointment previously
Lease Agreement through the internet
personally, entrust an agent,
Apply for using neighborhood mail ,fax, e-mail or make an
4 5 days ) )
parks appointment previously through
the internet
) Cer_tlflcate of farmland for 30 days personally or entrust an agent
agriculture usage
Transfer application for use of
6 6 days Personally or entrust an agent

community common antenna
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Military Service Section

Tel: 23511711 ext. 8300-8320 Fax: 23419518
MSN Messenger : bi-milimsn@mail.tcg.gov.tw
Skype Internet Phone : daan-military
Take applications in office hour

The section is responsible for military administration, national guard recruitment and

training, conscription process, military services, the reserves management, and other
military affairs.

The affairs of the section are mentioned as follows:

© o N kDR

e
= O

12.
13.
14.

15.
16.
17.
18.
19.
20.

Apply for reissue of missing certificate of national guard
Apply for physical checkup for exemption of national guard
Apply for changing service suspension into national guard
Recruitment of standing soldiers in military camps

Apply for certificate of service prohibition of draftees
Conduct the register survey of draftees

Notify physical checkup to draftees

Conduct draftees’ physical recheck

Apply for change of physical fitness status of draftees

. Conduct the lot drawing of draftees
. Register the list of draftees-to-be who are graduated, have suspended their studies,

dropped out of the school or are deprived of their study registers and the students
approved with deferred draft for extended year of studies

Apply for going abroad in a short- term period of draftees

Process the recruitment to boot camps of reserved ranking officers

Manage the conscription procedure which is subjected by the studying draftees
possessing Oversea Chinese identification

Conduct application for deferred service of a duly aged draft with Oversea Chinese
Apply for replacement service of draftees

The recruitment to boot camps of replacement service draftees

Apply for deferred service of replacement service draftees

Apply for physical recheck for replacement service draftees

Conduct the lot drawing of replacement service

18
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25.

26.

217.

28.

29.
30.

31.
32.
33.
34.
35.

36.
37.

38.
39.
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. Apply for reissue of missing discharge orders of replacement service draftees

. Apply for special subsidies for relatives of compulsory military servicemen

. Apply for various subsidies for relatives of compulsory military servicemen

. Apply for relative livelihood subsidies of compulsory military servicemen

Annual consolation for the surviving dependents of the deceased military servicemen
on Lunar New Year’s Day, Lantern Festival and Mid-Autumn Festival

Apply for health insurance for the dependents in poverty of military servicemen who
are listed as grade Ato D

Apply for health insurance medical subsidies for the dependents in poverty of military
servicemen listed as grade A to D

Give solatia to the injured or handicapped veterans on Lunar New Year’s Day, Dragon
Boat Festival and Mid-Autumn Festival

Apply for certificate of compulsory military service

Application for aiding device subsidy for the injured or handicapped off-duty
servicemen

Conduct recruitment, training and mobilization of reserved military servicemen
Apply for deferring reserve service

Apply for reissue of missing discharge order

Transfer, exemption, restoration, separation, prohibition of reservists

Apply for physical checkup for transfer, exemption, restoration, separation, prohibition
of reservists

Apply for service exemption of draftees

Apply for conversion from regular service into replacement service due to family
causes

Applications for early discharge of active servicemen

Conduct the report formalities of return to home of reservists and replacement service
draftees

20
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List of time limits for handling citizen applications

No Item Time Limits How to apply
- personally, entrust an
App_ly_for certificate of 1.General applications: 1 hour agent or make an
1 servicing the compulsory L . .
. . 2.Internet applications: 3 days appointment previously
military service .
through the internet
. personally, entrust an
il o certlflcate & 1.General applications: 1 hour agent or make an
2 B-category national guard L . .
reissuing (replacing) 2.Internet applications: 3 days appomtment_ previously
through the internet
7 days (3 days for District Office, 4
3 Draftees apply for deferred days for submitting to Department of | personally or entrust an
service Compulsory Military Service for agent
ratification)
7 days (3 days for District Office, 4 | personally, entrust an
4 Overseas citizen applies for days for submitting to Department of |agent or make an
deferred service Compulsory Military Service for appointment previously
ratification) through the internet
1. General applications: 1 day personally, entrust an
5 Apply for certificate of service | (including across-district/ county |agent or make an
exemption of the draftee reissuing) appointment previously
2.Internet applications: 3 days through the internet
7 days (3 days for District Office, 4 |personally, entrust an
6 Apply for certificate of service |days for submitting to Department of |agent or make an
prohibition of the draftee Compulsory Military Service for appointment previously
ratification) through the internet
Apply for subsidies for relatives 6 days (3 days_fqr District Office,3 | personally, entrust an
. L days for submitting to Department of |agent or make an
7 (left-behind) of the servicing - . . .
. Compulsory Military Service for appointment previously
soldier . .
ratification) through the internet
Apply for special subsidies for 6 days (3 days_fqr District Office, 3 | personally, entrust an
. ; days for submitting to Department of |agent or make an
8 relatives (left-behind) of the . . . .
servicing soldier Co_mpul_sory Military Service for appomtment. previously
ratification) through the internet
7 days (3 days for District Office, 4 |personally, entrust an
9 Apply for re-validation of days for submitting to Department of | agent or make an
draftees’ physical grade Compulsory Military Service for appointment previously
ratification) through the internet
9 days (3 days for District Office, 6 |personally, entrust an
10 Apply for draftees’ relative days for submitting to Department of |agent or make an
livelihood subsidies Compulsory Military Service for appointment previously
ratification) through the internet
Immediate acceptance for
. A applications filed outside of the personally, entrust an
Apply for physical examination . .
. . announcement period, will be agent or make an
11 |for changing reserve service

into non-recall

submitted to Taipei City Reserve
Command General Headquarters in 1
day for ratification

appointment previously
through the internet
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List of time limits for handling citizen applications ( Continue)

NoO Item I 1Ime Limits How to apply
1.Application acceptance from April
1st to April 30th every year,
transfer to Department of
Apply for deferring reserve ?;mguési?ryR?S::?;%i?;\ggi:nd personally, entrust an agent or
12 |service and replacement P y make an appointment
. General Headquarters for . .
service ratification before May 31° previously through the internet
2. Taxation information is submitted to
tax authority for ratification before
May 10"
Apply for re-exam for 7 days (3 days_fqr District Office, 4
. . days for submitting to Department of
13 |exemption of the national - . personally or entrust an agent
. . .. |Compulsory Military Service for
guard in-service or on-wait ratification)
Apply for conversion from |60 days (30 days for District Office,
L L personally, entrust an agent or
regular service into 30 days for submitting to Department .
14 . - . make an appointment
replacement service due to  |of Compulsory Military Service for : .
. - previously through the internet
family causes ratification)
Apply for reissue of 7 days (3 days_fqr District Office, 4
. .. |days for submitting to Department of
15 |replacement service on-wait - . personally or entrust an agent
certificate Co_m_pul_sory Military Service for
ratification)
6 days (3 days for District Office, 3
Apply for reissue of missing [days for submitting to Taipei City
16 discharge order Reserve Command General personally or entrust an agent
Headquarters for ratification)
. . 6 days (3 days for District Office, 3
Apply f_or COMEEE Gif T days for submitting to Taipei City
17 |of the discharge order personally or entrust an agent
including name, age, ID No RESENE COmITEE aner_al
oY Headquarters for ratification)
Draftees’ application for
18 short term overseas travel 1 hour personally or entrust an agent
Application for specialty and
voluntary services )
After the application is inspected in
our office, the draftee should mail it to
the Department of Compulsory
Military Service during the annual
application period.
Drgftpe’s application fﬁr Application for substitute service for
19 substitute service, such as |family reasons: 40 days (20 days for
specialty service, voluntary personally or entrust an agent

service, family service, and
religious service

the inspection in the District Office; 20
days for the ratification in the
Department of Compulsory Military
Service)

Application for substitute service for
religious reasons: 15 days (5 days for
the Inspection in the District Office; 10
days for the ratification in the
Department of Compulsory Military
Service)
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Health Insurance Section

Tel: 23511711 ext. 8600-8605  Fax: 23419715

The section is responsible for related National Health Insurance affairs, including
applications of register, reinstatement, waiving, transfer, stop and change of data.

Particulars such as the insured, and issuing of insurance card for categories | (Li and Lin
chiefs ), V(low income ), and VI( \Veterans, veteran dependents and family of the deceased

veteran not included in the categories Ito V) .
List of time limits for handling citizen applications

No Item Time Limits How to apply
Joining (adding in) of Category |
National Health Insurance (Li, Lin
1 chiefs), Category V (low-income 1 hour ge(r:ﬁnally or entrust an
welfare insurance) and Category VI g
(local citizen) insurance
Reject, transfer out of Category | 1.Zer:r?tngllyli cgtri or? Strlu;tou?n
National Health Insurance (Li, Lin 2 Bgsi des%p Iicatiorﬁ' 5 personally, entrust an agent ,
2 chiefs), Category V (low-income ' . (forpa%dress chén ot fax, mail or through the
welfare insurance) and Category VI C a){eg ory VI (local g internet
(local citizen) insurance citizen))
. . 1.Personally or entrust an
3 Lirz;:]tw?:liucrg;egeo(rﬁil ﬁar;[ I(c:)r?iilfs) and agent applications: 1 hour | personally, entrust an agent
Category VI (local citizen) insurance 2'%233% applications: 5 or mail
Resume Category | National Health
4 Insurance (Li, lin chiefs) and 1 hour ge(r;c;nally or entrust an
Category VI (local citizen) insurance 9
Alter insurer basic data of Category 1'??&”?I%icg{ior?:_trluztoufn
| National Health Insurance (Li, Lin 2 Bgsidesgp Iicatioris 5 personally, entrust an agent ,
5 | chiefs), Category V (low-income " davs (forpa%dress chanae of fax, mail or through the
welfare insurance) and Category VI Ca){egory VI (local 9 internet
(local citizen) insurance citizen) )
Validation of National Health
6 Insurance economically difficult and 1 hour personally or entrust an
specially economically difficult agent
cases
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Mediation Committee

Tel: 23511711 ext. 8500 Fax: 23419518

Free legal consultation: Monday to Friday 9:30 A.M.-11:30 A.M.
Consult with the lawyer face to face

The aim of the committee is to mediate quarrels and conflicts between the District
Citizens, to make a concession and diminish civil cases or criminal ones and then to

promote social peace.

General civil cases can be mediated, but mediation excludes the follows:

1. Nullity or revocation of marriage, application for adoption, and agreement of

divorce etc.

2. Violation against enforcement or prohibition of laws and regulations as well as
violation against public order and righteous social customs, such as prostituting
women or setting up gamble places etc.

3. Provisional disposition, provisional seizure, announcement and interpellation, death

declaration, and declaration of interdiction etc.

4.  Civil cases that have been completed pleading in the first trial court
5. About arguments on farmland leasing, odd lots of land

Criminal Cases: Only including criminal cases” indictable on complaint”.

List of time limits for handling citizen applications

ltem

Time Limits

How to apply

Apply for Mediation on civil and
criminal cases “indictable on
complaint”

criminal case: 15 days
civil case: 15 days

personally, entrust an agent, mail or
through the internet

Certificate of failure of mediation

7 days

personally, entrust an agent, mail or
through the internet
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I11. Measures for Citizen Conveniences

= Equipment Services

1. Convenient road plans
We provide parking spaces, wheelchairs, fax machines, elevators, wheelchair ramp
and patterned bricks for people with disability and 30 minutes free parking in the
basement. We also reconstruct, embellish the District Office and make surroundings
green by planting trees. We provide the Take-A-Number system to reduce the waiting
time for the residents. You will be able to experience our considerate service through
the humanized counter design.

2. Considerate service facilities
Provide lounges with chairs, newspapers,
magazines, promotional brochures and television
for relaxation at the comfortable waiting area
during processing time. We also provide baby
carriage, diapers change zone, child seats, courtesy
glasses, courtesy umbrellas and a blood pressure

gauge for considerate services.

3. Professional service areas
We provide the internet area where you can have free access to the internet and
search for information. Alongside the area are the writing desks with the blank
application forms and samples. There are also bulletin boards, flyer shelves, and
electronic screens which give the city residents the firsthand information about the
government.

4. Multicultural bilingual signs
Build various Chinese-to-English signs and bilingual working environment to

accommodate foreigners with the best friendly district.

5. Creative art galleries
Set up art galleries and change themes occasionally to provide a relaxing and
artistic environment on the 8", 9" floor and basement one.
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ml Software Services

1. Treat citizens with courteous manners
Activate polite service campaigns such as counter services and telephone
courtesies; actively offer tea for facilitating visiting citizens.
Assess and criticize our efficiency and abilities regularly, and survey for citizens’
opinions for further improvements.

2. Establish the information
Set up the information desk on the first floor of the Administration Building to
greet guests, offer information, give guidance, etc. in order to provide value-added
service and continue promoting the positive and amiable service image.

3. Professional and friendly services

Service through text messages, MSN Messenger and Skype Internet Phone for
military administration.

Console and help people with sickness, with disability, senior citizens, and families
with relatives in the military.

We upgrade and improve our services. We not only provide information and
guidance but also help people fill out the forms, change money, make photocopies, and
send faxes.

Besides, the Hakka dialect, sign language, and foreign language assistants are at
your service.
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4. Provide full service counter convenient service
According to our service policy, we provide the full service counters. Anyone who
has something to do with the civil affairs, social affairs, economical affairs, health
insurance and Administration Office can get their business done at the same counter
without taking a number and waiting again. This is our service notion, “One Application
and Full Service.”

5. Manage by patrolling actively
Duty Officers will always be actively walking around to answer questions and
guide citizens at any time.

6. Demonstrate enthusiastic behaviors
All staff will wear uniforms and perform welcome and good-bye ceremonies to
show our spirit of service.
We have the flexible working schedule. We provide service during the lunch hour.
Therefore, the office workers do not have to take a leave from work to get their business
done in the District Office.
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7. Respect public opinions and strengthen governance publicities
Provide several suggestion methods such as citizen hot lines, district mailboxes,
and message boards.
Propagate the civic information through press releases, bulletin boards, the internet,
radio stations, and television. Also, broadcast civic news in the hall on the first floor of
the Administration Building.

8. Combine departments and strengthen service capability
Enroll environmental volunteers courtesy and accept participation of citizens.
We improve the services of the neighborhood offices, such as sending the senior
citizens the cash gifts, sending the residents the baits during the mice elimination week,
and sending the residents the pass for burning worshipping paper money together.

9. Provide various application methods
Applicants are able to apply by using e-mail, fax, mail and telephone. Sheets with
full application information will be sent to gain convenience.
Build diverse online information systems and local internet to improve efficiency.
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V. Direction of Innovation in the Future

Out of all the districts in Taipei City, the facilities of Daan is more complete than
the others’. Aspects such as transportation, education, culture, and business are
developed equally. Under the high development and quality lifestyle, citizens participate
in the politics actively, several organizations have also been developed, which create
great challenges to the management of the district. However, on the other hand, this also
leads us to be closer to the ideal society. As computers and related products change
rapidly over time, we examine any information that benefits the district closely in order
to satisfy the people.

To discover the citizens’ desires and fulfill their needs, with active attitudes, we
innovate in the following directions:

1. Create a healthy, safe, and everlasting Daan District
While fulfilling the idea of “Healthy City” advocated by WHO, we have a goal
that is to improve the residents’ health. We hold a series of “Love for Daan” activities,
such as mountain hiking, jogging, athletic meet, and artistic and literary activities. We
combine the resources of the government and the people in order to encourage the
communities and the residents to participate, create a diverse and caring society, and
provide the residents a vibrant and healthy life.

2. Provide a high quality, comfortable, and friendly environment
We not only continue to beautify, maintain, and plant greenery around the
community, but also plan to build a more convenient, comfortable and friendly
environment. We expect the parks to be attractive sites for citizens to relax in their

leisure time.
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3. Computerize district affairs

Computerization of the district affairs replaces the complexity of manpower,
simplifies the working process, and upgrades the service quality and efficiency. By
doing so, we are able to fulfill the vision of “Intelligent City and Premium Life.” With
the help of the Internet, we will continue to work on improving the services of the
e-government and the computerization of the case processing. Under the principles of
safety, convenience, and efficiency, the city residents are provided with the convenient
services anytime and anywhere through modern technology.

4. Take care of the disadvantaged and uncover people’s needs

To create a high-quality life in Da’an District, we care about all of the residents
regardless of their gender, age, wealth, and nationality. We contribute to the
improvement of the living quality for each one of the residents. We assist the dropouts
to go back to school and receive proper education. We hold the personal growth camps
for the foreign spouses to help them adapt to the new culture and life. We visit and care
about the 100-year-old senior citizens to display our respect and willingness to serve.
We offer resources for domestic or foreign adoptions of children in poverty in order to
help them find the value of life.

5. provide information, respect public opinions and Enlarge municipal

participation

Other than using various methods to announce municipal messages, the district
also broadcasts district news through bulletin boards, newsletters, the Internet, radio
stations, and television. We will continue to search for related data in the future and
organize into useful information for citizens to digest easily. On the other hand, we also
value public opinions that we receive through different methods, striving to serve to the
best of our ability.

C BRATARAEMEAERLLL

TAARK 1999
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V. Information and Suggestion Channels

Our website provides various kinds of information, application forms and related
links to help citizens find useful information in the vast Internet. We also have a
24-hour suggestion method that let us hear the people’s advices and comments at any
time.

Website( Bulletin Board System ): http://www.dado.taipei.gov.tw
e-services: http://www.e-services.taipei.gov.tw

Taipei City street inspection: http://www.czone2.tcg.gov.tw
Taipei Citizens lifestyle: http://www.mytaipei.tw

Director E-mail: bi-director@mail.taipei.gov.tw

Integrity E-mail: bi_ethics@mail.taipei.gov.tw

Other than communicating through the Internet, citizens can also express their
precious opinions by phone, fax or mail their precious opinions. Furthermore, we also
receive opinions by the following methods:

1. Survey citizens irregularly, analyze the results and examine failures for improvements.

2. Establish public hearing system; invite concerned people, groups, scholars and
professionals to have an open discuss or consultation.

3. Collect media and public opinions actively, and respond immediately according to
related regulations.

4. Improve the quality of handling public opinions, publicize the processing of
unclassified documents and manage the procedure strictly.

5. Supervisors interview the community in person, understand citizens’ concerns and help
to solve as soon as possible.

6. Provide various suggestion methods such as village meetings, citizen hotlines, district
fairs, meeting the mayor, and suggestion boxes to solve citizens’ problems.
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V1. Thank You for Your Advice

When you feel unsatisfied with the services of our District Office, please do let us
know; we willl do our best to improve them. If you have any innovative thought or
suggestion, please inform us.

Address:8/9F, N0.86, Sec.2, Xinsheng S. Rd., Daan District, Taipei City , Taiwan (R.O.C.)
Office Hours: Monday — Friday
08:30-12:30 A.M.
1:30-5:30 P.M.
Military Service Section, Social Affairs Section and Health Insurance Section
are on duty at lunchtime, accept citizen applications as usual

T Operator : 23511711

Administrative innovation Fax: 23418193
E-mail: bi-director@mail.taipei.gov.tw
Integrity Hot Line: 2341-9883

Integrity E-mail: bi_ethics@mail.taipei.gov.tw

24-Hr Citizen Hotline : 1999

Daan District Office Road Map

Chin Hwa Junio% ;, S Jianguo Flower Market

Hsin Sheng
Elementary School

Daan District Office

& taipei Public Library

Add : 8/9F, No.86. Sec.2. Xinsheng S. Rd.
Tel : (02)23511711

44



-;;mwt@W$hﬁl%?‘

S I

2. ;BmE0

AZEAFH &

7o SIS - B N L

15~18~211~ 235~ 237~ 278 ~ 295 ~ 662 ~ 663 ~ 72 ~ 74 ~ 207 ~ 211 ~ 284 ~ 284( &
T D2 frTizs ~ I IFRERRT X X HEHR PG L)

0% ~109~280~280(% & # )~ 311(-48) ~ 505 + 642 ~ 643 ~ 668 ~ 671 ~ 675 ~ iz
TR AT foT A2 BT

15~ 18 ~ 235~ 237 ~ 278 ~ 295 ~ 662 ~ 663 ~ 672 ~ 74 ~ 907 ~ frT iz R F L T ¥
#r

0= ~280~280(2 &2 )~284~284(E {7) ~ 311(-%4&) ~ 505 ~ 52 ~ 642 ~ 643 ~ 668 ~
671 ~ 675~ 907 ~ rizizs ~ T IFRIREMI X F ]

BARBRED S F R AR

HRTREREF - 3T 2334 27 2 29 f 235,662, 663,672 Fpmad 3
AT

-

JEFTRE SRPEE AT B ek 52, 207, 505, 642, 643 TR A 2 8 1 % B

T @
KFERPFLEFTA T 5 32 F e 37480 28 255k 72,109,505, 642, 643 =
BB D el AT pv T B

O RPIEF P A T B T A @D g 18, 235, 237, 235, 278 & s

N
~B IR ECT D

45



Services White Paper D

Bus Stop

Daan District

2.Wenzhou St.Entrance Office o 1- -‘
—TTm Daan Park
- “;,‘ “;:" .Heping/Xinsheng
77 Joo v

Roads

S \ i
3.Wenzhou St.fﬁ:}r;nce 2y 7.Daan Park

Take Bus to Daan District Office

Bus Station: Wunzhou St.-Heping E.Rd. Crossroad
Route Number: 15, 18, 235, 237, 278, 295, 662, 663, 672, 74, 907, Hepin-Line

Bus Station: Heping-Xinsheng Crossroad
Route Number: 109, 280, 311, 505, 642, 643, 668, 671, 675, Songjiang-line, 280

Bus Station: Long-An Elementary School
Route Number : 0 south, 280, 280Non-stop, 284, 284 Direct , 311, 505, 52, 642, 643,
668, 671, 675, 907, Dunhua-line, Song Jiang-line

Bus Station: Daan Forest Park
Route Number: 15, 18, 211, 235, 237, 278, 295, 662, 663, 72, 74, 207, 211, 284,
Direct, 52, Hepin-Line, Dunhua-line

Take MRT to Daan District Office

Danshui-Xindian Line:

a. Get off MRT station: Guting Station; out from Exit 4, then transfer bus at Taiwan
power company’s bus station; Route Number: 235, 662, 663, 667
Get off bus station: Wunzhou St.-Heping E. Rd. Crossroad

b. Get off MRT station: Gongguan Station; out from Exit 2, then transfer bus at MRT
Gongguan bus station; Route Number: 52, 207, 505, 642, 643
Get off bus station: Long-An Elementary School

Nangang-Bangiuo Line:
Get off MRT station: Zhongxiao-Xinsheng Station; out from Exit 3, then transfer bus at

Jinan-Zinsheng bus station;
Route Number: 72,109, 505, 642, 643; get off bus station: Heping-Xinsheng Crossroad

Muzha Line:
Get off MRT station: Technology Building Station; transfer bus at Technology Building
Bus Station; Route Number: 18, 235, 237, 278; get off bus station: Wunzhou St.-Heping

E. Rd. Crossroad
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I. Appendix : Plan of Daan District Office, Taipei City
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. Appendix : List of telephone, extension and fax Numbers

S T
Services White Paper

of Daan District Office, Taipei City

Section

Director

Deputy Director

Chief Secretary

Civil Affairs Section
Social Affairs Section
Economic Affairs Section
Military Service Section
Health Insurance Section
Administration Office
Personnel Office
Government Ethics Office
Accounting Office

Mediation Committee

~ Convenience ~ Environmental friendliness ~ Innovation

(Operator : : 2351-1711)

Extension

9101 ~ 9102

9700

9400

8200-8270
8400-8416
9300-9310
8300-8320
8600-8605
9200-9221
9600-9604
8700

9800-9804

8500

50

Fax

2341-8193
2341-9316
2341-8408
2341-9395
2341-9535
2341-9203
2341-9518
2341-9715
2341-8744
2341-9207
2341-9395
2341-9241

2341-9518
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I11. Appendix : List of Neighborhood Offices of Daan District, Taipei City

No | Neighborhood Name Tﬁ'ﬁ&hb%?e Cﬁllllj'n%ggpe Nlljzr{a1)t()er Address

1 |Dean Ho,Shi-Chiou 27026566 (0928218989 27030405 |2F, No.5, Lane 22, Siwei Rd.

2 |Renci Lin,Shih-Kuei 93950686 0922302326 (27045863 |[No.7, Lane 224, Sec.1, Daan Rd.
3 |Hean Chang, Cheng-Hsiung 27073969 (0932203373 (27089212  [Br NO-S. Lane 99, Sec.3, Xinyi
4 |Minzhao Chang, Lung-Yen 27085133 (0936041527 |27096175  [L; "NO-139-3, Sec.I, Xinsheng S.
5 |Renai Cheng, Hsiu-Lang (27418659 |0935268582 27731280  [&; NO-3 Lane 96, Sec.l, Daan
6 |Yicun Liao, Wei-Sheng 27787540 (0931203639 27787540 |yt ANEY T, Lane 248, Sec,
7 |Minhui Chen, Hoan-Hao 97527490 0988332246 27520219  |N0.10, Lane 5, Sec.3, Renai Rd.

8 |Changlong  |Huang, Yi-Hsiu 97413106 |0911936107|27413106 E‘ﬁoﬁgxﬁg%’ &, Lane 217, Sec.,
9 |Chengan Hsu, Wen-Chin 927762225 |0911281577(27812489 g‘ﬁéﬁz;(ﬁgeg’. L ane 231, Sec. 3,
10 |Guangwu  (Sung, Chung-Cheng  [27736533 (0923263931 |27736533 | SO -ane 160, Sec. 1, Dunhua
11 |Longpo Huang, Shih-Chuan 23623674 |0933155369(23636118 |2F, No.13, Taishun St.

12 (Longqguan Parng, Wei-Liang 23661135 |0939529273 2F, No.24, Lane 16, Taishun St.

13 |Gufeng Lin, Wen-Lung 23622929 (0932014924 (23651134  [N0.143, Shida Rd.

14 |Guzhuang  |Liu, Ko-Nan 93633705  |0918728088 No.26, Lane 126, Shida Rd.

15 |Longan Hung, Chiu-Chia 23510479 (0933122328 |23510479  |fi 1 NO-197, Sec.d, Heping E.
16 |Jinan Huang, Chih-Kun (23951890 |0952116831 23951890  |N0.168-3, Chaozhou St.

17 |Fuzhu Lee, Hsin-Wen 93911482 [0936173519(23927666 |7F, No.212, Sec.2, Xinyi Rd.

18 |Yongkang Huang, Hsueh-Kuei 23949371 |0933155767|23955131 |No.7, Lane 2, Yongkang St.

19 |[Guangming  [Chang, Hui-Chuan (23413350 |0919933237(23943161 |No.26, Lane 86, Sec.2, Xinyi Rd.
20 |lintai Chen, Kang-Wei 23047752 (0933712586 |23068347 |N % Alley 3. Lane 170, Aiguo
21 |Jinhua Wen, Mei-Chu 23923999 (0937066733 |23512999 [y 2> Lane 93, Sec.2, Hangzhou
22 |Longtu Huang, Chih-Hung 27061269 |0917549003|27061270 |N0.59-1, Lane 208, Ruian St.

23 |Xinlong Wong,- Shih-Chieh  |27067771 0939887371 (27084515 |3 "\o-82 Lane 134, Sec. 3, Xinyi
26 |Longzhen |Liu, Chang-Ching  |27090308 |0935299389|23255952 [N0.49-1, Ruian St.

27 |Longyun Huang, Kuang-Ming (27547302 (0986680765 [27045014 | Ng-43 L-ane 151, Sec. 2, Fuxing S.
28 |Longsheng  |Lin, Jian-Jhih 97030573 0937082626 (27082074  [7F, No.163, Sec. 2, Heping E. Rd.
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48 |%4e| 2 %% | 23772353 | 0932391375 | 27338106 |7 47 #2865

19 |2 =] mien | 27772971 | 0912565906 | 27772971 [sc i % B 1421615 693 435218
50 |1 %| %<& | 27117570 | 0937457459 | 27737515 [sc i 4 5162335 455

51 [scx| %2 | 27003735 | 27003735 | 27846337 | fras14102% 26574
52 |2 %] M | 27110564 | 0933003378 | 27755665 |% 7k  5:308% 365

53 |3c%e| @xw | 27047360 | 0932396218 | 27035680 | fris1£135% 85

54 |#4] marw | 27715309 | 0933720223 | 27212115 |5 % 4 i 4p 2405

55 |# & | st | 27811400 | 0932316110 | 27791315 |uf % 156541

56 % &5 [F 4+ | 27051976 | 0937922899 | 27028870 | * 12392 452

57 |%7r %iestk | 87321732 | 0922989922 | 87327585 | simEadsi119% 663 65
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List of Neighborhood Offices of Daan District, Taipei City ( Continue)

No |Neighborhood Name Tﬁlgr%hb%?e C&'b}%@?e Ntlxzr%er Address

29 |Zhuan Chen, Chia-Hua 27035533 |0937059866 (27038866 |Xors a0 o o S04
30 |Yian Lu, Ying-Hsiu 27005611 (0933922981 [27079289 [NOAT. Lame 1L Sec. 2
31 |Tonghua Chou, Chin-Chai 27019336 0932210203 |23254476 |No.28, Lane 19, Tonghua St.
32 |Tongan Lin, Chin-Huang 27026063 |0933894199 (27047157 |No.119, Linjiang St.

33 |Linjiang Huang, Chin-Tsai 87327532 (0919315626 N0.104-19, Linjiang St.

34 |Fazhi Lin, Tse-Lang 27386436 0910063116 [27360106 |No0.201, Tonghua St.

35 [Quanan  |Lin, Li-Chu 27368446 (0933027820 (27362860 |3 Tanoima 2. e, o %
36 |Qunxian  |Wong, Hong-Yuan  |27003623 0930069850 (27022183 |36 repiag Eod T o
37 |Qunying  |Shih, Chung-Sheng (27547207 (0933894266 |27547356 [y oy oY 30+ Lane 198
38 |Huxiao  |Yang, Wu-Kang 27330766 0933061299 (27323994 |2 MO-45 jLane 172, Sec.2,
39 |Wolong Chang, Chih-Chen 27334270 0935179833 (27369829 |N0.99, Dunnan St.

40 |Longyuan  |Wong, Jyi-Chiow |23773535 (0932031417 27332523 [jjor> AIeY % Lene 118, Sec.2
41 |Longmen  |Huang, Ta-Ching 27324969 (0939123192 27357040 |&; No-54 Sec. 2, Heping E.
43 |Daxue Kao Lo, Mei-Hui 23622674 (0933155971 23660961 [y 08 Sec- 3. Xinsheng S.
44 |Fanghe Huang, Chung-Jung  [87321187 0928119115 (27337655 |N0.372, Jiaxing St

46 |Liyuan Tseng, Huan-Fa 27325795 |0937067599 (27365649 [N0.105, Anju St.

47 |Lixiao Fang, Ting-Hui 23772022 |0919323201 (27320995 [No0.267-10, Wolong St.
48 |Lihe Li, Tung-Fa 23772353 0932391375 (27338106 [N0.286, Wolong St.

49 |Jianan Wen, Chin-Liang 27772971 (0912565906 (27772071 |50 N0 Aeysomg e 10
50 |Jianlun Chang, Wen-Chyuan  |27117570 |0937457459 (27737515 gah4h5daslfa£8_ 233, Sec. 1,
51 |Dunan Kao, Jung-Chung 27003735 27003735 (27846337 | 1O-26. Lane 102, Sec.d,
52 |Zhengsheng |Chen, Era-Ai 27110564 (0933003378 |27755665 [0 Lane 308, Guangfu S.
53 |Dunhuang  |Fu, Chi-Tien 27047360 (0932396218 27035680 |Ng-o Lane 135, Sec. 1, Anhe
54 |Huasheng |Chen, King-Hua 27715309 0933720223 (27212115 |No.240, Sec.4, Civic Blvd.
55 |Checeng  |Shih, Kuei-Ying 27811400 |0932316110 27791315 |4F, No.156 , Yanji St

56 |Guangxin Chen, Tseng,Yueh-Tzu 27051976 |0937922899 (27028870 |N0.239-4, Yanji St.

57 |Xuefu Lee, Chun-Ling 87321732 (0922989922 (87327585 |Ser s ‘Rectecclt RG —
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